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 Subject: COVID-19 Response:  Update to Bulletin MSA 20-73 
 
 Effective: December 15, 2020 
 
Programs Affected: Medicaid 
 
PURPOSE  
 
The purpose of this policy is to update bulletin MSA 20-73, issued November 16, 2020.  
MSA 20-73 established COVID Relief (CR) Facilities to allow eligible nursing facilities (NF) to 
retain COVID-positive residents and, with enhanced standards, under special circumstances 
they will also be able to admit new COVID-positive residents when additional capacity is 
needed. 
 
MINIMUM PARTICIPATION CRITERIA 
 
Facilities must meet the following criteria to qualify for CR Facility designation: 
 

• Facility is licensed by the Department of Licensing and Regulatory Affairs (LARA) as a 
Nursing Home 

• Has a designated COVID-positive area (designated area can include a portion of a unit, 
wing, or separate building); 

• Has dedicated staff to serve only COVID-positive residents; 
• Has an adequate supply of Personal Protective Equipment (PPE); and 
• Has adequate testing capabilities to comply with any Michigan Department of Health 

and Human Services (MDHHS) orders or Centers for Medicare & Medicaid Services 
(CMS) requirements 

 
CR Facilities seeking to admit new COVID-positive residents must also meet the following 
criteria demonstrating enhanced experience and capacity: 
 

• The NF has a rating of 2 or higher in the staffing category, or a rating of 2 or higher 
overall if not rated in the staffing category of the CMS Nursing Facility Compare Five-
Star Rating by the date of final application approval. 

• The NF is not designated by CMS in Nursing Facility Compare as a Red Hand Facility, 
indicating a citation for abuse. 

• Has experience serving COVID-positive residents. 
• Has available a qualified healthcare professional designated as the Infection 

Preventionist (Centers for Disease Control and Prevention completed and documented). 

https://www.train.org/cdctrain/training_plan/3814
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Note:  Whenever practicable, a virtual assessment will be conducted to verify compliance with 
the selection standards for facilities seeking CR Facility designation to admit new COVID-
positive residents. 
 
CR Facilities approved to admit new COVID-positive residents may only do so under the special 
circumstances outlined within this policy.  
 
EFFECTIVE IMPLEMENTATION DATE 
 
This policy is effective on December 15, 2020. After this date: 

• With the exception of facilities designated as CRCs, nursing facilities that have not 
applied for or were denied CR Facility designation must transfer any COVID-positive 
residents to an alternate location as soon as practicable. 

• Nursing facilities that have applied for CR Facility designation but have not yet received 
approval/denial for participation: 

o Will be permitted to retain for care an individual who has tested positive for 
COVID-19 until official MDHHS determination. 

o Will not be permitted to accept a new COVID-positive admission from either a 
hospital or other NF until and unless such approval is granted. 

 
NFs will be notified of their designation status via email.  The State retains the right to revoke 
or modify designation at any time.  
 
Public Comment 
 
The public comment portion of the policy promulgation process is being conducted 
concurrently with the implementation of the change noted in this bulletin.  Any interested party 
wishing to comment on the change may do so by submitting comments to Michael Hart via 
e-mail at HartM6@michigan.gov  
 
Please include “Policy for COVID Relief (CR) Facilities to Treat COVID-19 Residents Requiring 
Nursing Facility Care in Limited Circumstances” in the subject line. 
 
Comments received will be considered for revisions to the change implemented by this  
bulletin. 

mailto:HartM6@michigan.gov
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Manual Maintenance  
 
Information is time-limited and will not be incorporated into any policy or procedure manuals. 
 
Questions 
 
Any questions regarding this bulletin should be directed to Provider Inquiry, Department of 
Health and Human Services, P.O. Box 30731, Lansing, Michigan 48909-8231, or e-mailed to 
ProviderSupport@michigan.gov.  When you submit questions, be sure to include your name, 
affiliation, NPI number, and phone number so you may be contacted if necessary.  Providers 
may phone toll-free 1-800-292-2550. 
 
Approved 
 
 
 
Kate Massey, Director 
Medical Services Administration 

mailto:ProviderSupport@michigan.gov
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