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January 28, 2021 
 
 
<Provider Name>  
<Provider Address 1>  
<Provider Address 2>  
<City> <State> zipcode5-zipcode4  

 
 

Dear Home Help Agency Provider: 
 
RE:  Changes in Access to Payment Information in the SIGMA VSS System 
 
The Michigan Department of Health and Human Services (MDHHS) is writing to alert Home Help 
agency providers of changes to the Statewide Integrated Governmental Management Application 
Vendor Self Service (SIGMA VSS) system that may affect your access to important payment 
information.  
 
In a recent audit of the SIGMA VSS system, auditors ruled that Home Help client names and 
dates of service are personally identifiable information (PII) and must be protected.  Here is how 
this ruling may affect your agency: 
 

• Paper Checks No Longer Contain Client Names and Dates of Service 
 

Effective October 6, 2020, paper checks sent to agency providers no longer include a list of 
clients and dates of service.  Instead, agency providers must view payment details in the 
SIGMA VSS system.  To access the system, go to www.michigan.gov/vsslogin.  

 
• Client Names and Dates of Service on Checks Dated Prior to October 6, 2020 Will 

Be Removed from the SIGMA VSS System 
 

Effective March 16, 2021, all check images in the SIGMA VSS system from  
October 1, 2017 through October 5, 2020 will no longer include client names and  
dates of service.  This information will not be stored in the SIGMA VSS system. 

 
Your agency may need this information for business functions like bookkeeping, filing 
tax returns and responding to MDHHS audits.  You must download this 
information by no later than March 15, 2021.  

 
 

http://www.michigan.gov/mdhhs
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fvsslogin&data=04%7C01%7CBrownL35%40michigan.gov%7Cf4bed4996d914563f91708d8ac0fc511%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637448531011954705%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=R7XTZwzb5fouvxdAKrCUKa6CURnz4xHC5l6UlMJyo1k%3D&reserved=0
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If you have questions or need assistance with accessing payment details or downloading 
historical information, contact Provider Support at 1-800-979-4662 or via email at 
providersupport@michigan.gov OR the SIGMA Help Desk at 1-888-734-9749 or via email at 
SIGMA-Vendor@michigan.gov. 
 
For additional Home Help information, visit www.michigan.gov/homehelp.  Policy 
bulletins and L letters can be found online at www.michigan.gov/medicaidproviders.   

 
 

Sincerely, 
 
 
 
Kate Massey, Director 
Medical Services Administration 
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