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Michigan Health Information 
Technology Commission
November 17, 2020

The Michigan Health Information Technology Commission is 

an advisory Commission to the Michigan Department of 

Health and Human Services and is subject to the Michigan 

open meetings act, 1976 PA 267, MCL 15.261 to 15.275
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Virtual òHousekeepingó Guidelines

Access

ÅThis meeting is being recorded.

ÅFor members calling into the meeting and unable to use web -based meeting features, an 
open comment periods will be offered at the end of the meeting.

ÅIf at any time you have accessibility or technical issues during the meeting, please contact 
youngquistt1@michigan.gov or jacksonc47@michigan.gov

Interacting

ÅWeb cam video display is reserved for commissioners and presenters. 

ÅThe group chat will be monitored and utilized throughout the meeting. Any questions or 
comments raised in the group chat will be read aloud.

ÅUnless otherwise specified, all attendees (besides the presenter) will be muted during a 
presentation. This rule will reduce background noise or òfeedback.ó

Public Participation

ÅExcept for the public comment period, public participants should remain muted unless 
invited to speak by the commission. 

ÅPer the Michigan Open Meetings Act, disclosing your identity in this meeting is not required.

ÅThe public comment period will be accessible for multiple modalities at the end of the 
meeting.

mailto:youngquistt1@michigan.gov
mailto:jacksonc47@michigan.gov
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November 2020 Meeting Agenda
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1. Welcome and Introductions

Chair
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2. Commission Business

Chair
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3. MDHHS Update

Trevor Youngquist (MDHHS)
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Commission Bylaws

Drafted and 
adapted from the 

Certificate of Need 
(CON) Commission 

bylaws 

Will guide public 
meeting business 
and committee 

operations

Commission review 
and adopt
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A very specialé
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MDHHS Update
Convening committees

Health IT Commission Committees:

Å Adoption and Expansion

Å Ideation

Å Governance

Interested public participants should 
send a letter of intent, with a listing of 
relevant experience, to 
youngquistt1@michigan.gov

Beginning 2021, in alignment with 

feedback from roadmap stakeholder 
engagement, Health IT Commission 

committees will convene.

Participating commissioners will initially 

convene in late November and early 
December to:

Å Elect a chairperson

Å Establish a charter

Å Review public applications

mailto:youngquistt1@michigan.gov
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4. Michigan Health Information Network (MiHIN) 
Update
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Barriers to Patient preferences for 
care

during Covid-19

Dr. Carol Robinson, RN, CHPN®

Community Engagement Organizer
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The Importance of ACP

ÅDefine Advance Care Planning (ACP)

ÅCurrent legislation defining Advance Directive (AD) 
document witness requirements

ÅEffect of COVID-19 on AD completion in acute care settings

ÅStatewide ACP Leadership recommendations for change

ÅRequest: HIT Commission to consider including this work in 
annual report to legislature
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Advance Care Planning (ACP)

Document

Write your wishes in an 
Advance Directive (Durable 
Power of Attorney for 
Healthcare)

Share your plan (paper, EMR, 
MiHIN)

Decide

Choose your Patient 
Advocate(s) and serious 
illness/injury care 
preferences

Discuss

ωReflect on your values and 
beliefs, especially regarding 
quality vs. quantity of life
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MiHIN ACP 

Vision: foster a community culture where it is acceptable to talk about health 

care choices, including end of life, and to respectand honorthose choices. 

Mission: encourage and facilitateadvance healthcare planning by the people 

of Michigan.

Goal: extend the ACP conversation from the healthcare environment to the 

community-at-large
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VIRTUAL ACP

ÅNon hospital-based ACP 
conversations have 
moved to an 
online/phone format

ÅPrinted, mailed ADs 
available for 
participants without 
online capabilities
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Advance 
Directive 
Statewide 

ACP 
Leader 
Group

1. MidMichigan Health: Amy Bailey-Sheets LMSW; ACP Specialist
2. Trinity Health/Integrated Community Health: Lisa Simmons-Fields; Director, System Population 

Health/Care Management
3. Mercy Health Care Management & Clinical Integration: Mindy Matthews RN; Director, Care 

Management & Clinical Integration
4. Beaumont Hospital: Linda Caurdy-Bess LMSW; Manager, Care Management
5. Spectrum Health: Rena Ruehle RN; Senior Improvement Specialist, Advance Care Planning and Shared 

Decision Making in Serious Illness
6. Priority Health
7. Tandem 365 
8. IHA Cares
9. Cancer & Hematology Center of West Michigan
10. Holland Hospital 
11. Caring Circles Pace
12. Henry Ford Hospital
13. UPHP
14. Harbor Hospice, Muskegon
15. Munson Healthcare System
16. Covenant Helathcare
17. ThomePace Program
18. DƛƭŘŀΩǎ /ƭǳō Dw
19. Burcham Hills Retirement Community
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Advance 
Directive 

Witnessing 
Process
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Statewide ACP 
Leaders:

Recommendation 
Process

March 2020
Å Convened statewide ACP Leadership Task Force in to review 

and recommend changes to the Estates and Protected 
Individuals Code (EPIC) Act (1998)

Å Members represented 19 healthcare organizations 
throughout the upper and lower peninsulas

April ςOctober
Å Examined law in relation to witness requirements and 

methods to witness across the care continuum:
Å Hospital
Å Outpatient Clinics/Practices
Å Home-based primary care
Å Home Care
Å Hospice 
Å Community ACP efforts

Michigan Estates and Protected Individuals Code (a.k.a. EPIC), 
Michigan Complied Laws  §§700.5506-700.5520 (1998)
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Statewide ACP 
leader 

recommendations

ÅForAdvance Care Planssigned wherever a person receives care, the witnesses 
may include up to one clinical caregiver, provider or mental health 
caregiver/provider, or up to two non-direct care individuals or up to two 
healthcare environment or community-based voluntary witnesses. Witnesses 
must be:

o At least 18 years of age.
o Not the Patient Advocate or alternate Patient Advocate appointed by the 

person signing this document.

o bƻǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǎǇƻǳǎŜΣ ǇŀǊŜƴǘΣ ŎƘƛƭŘΣ ƎǊŀƴŘŎƘƛƭŘΣ ǎƛōƭƛƴƎ ƻǊ ǇǊŜǎǳƳǇǘƛǾŜ 
heir.

o bƻǘ ƭƛǎǘŜŘ ǘƻ ōŜ ŀ ōŜƴŜŦƛŎƛŀǊȅ ƻŦΣ ƻǊ ŜƴǘƛǘƭŜŘ ǘƻΣ ŀƴȅ ƎƛŦǘ ŦǊƻƳ ǘƘŜ ǇŀǘƛŜƴǘΩǎ 
estate.

o bƻǘ ŘƛǊŜŎǘƭȅ ŦƛƴŀƴŎƛŀƭƭȅ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƘŜŀƭǘƘ ŎŀǊŜΦ

o Additional witness options include:

ÁeSignature: Allow advance care planning documents to be signed 
using Electronic Signature (eSignature) so long as all parties agree 
an electronic method will be used and it is signed using a service 
consistent with the requirements in the Uniform Electronic 
Transaction Act (UETA).

ÁVideo witness: Incorporate Michigan Executive Order No. 2020-187 , 
titled Encouraging the use of electronic signatures and remote 
notarization, witnessing, and visitation during the COVID-19 
pandemic, into existing law to allow for this privilege indefinitely. 
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How Will This Affect Stakeholders?

¶Promotes patient choice and preferences
¶Ties into consent-based use cases and products
¶Public health considerations
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Request to the HIT Commission

ÅConsider the need to update the outdated witness requirements in 
the 1998 EPIC Act, specifically:

ÅAdd eSignature option for witnesses to the Advance Directive 
signature page 

ÅAdd eSignature option to Patient Advocate role acceptance 
page

ÅAllow for video witnessing technology for the signature 
process (used in COVID-19 Executive Orders)

ÅInclude the Advance Directive Witness procedure 
recommendations in the annual report to the Michigan Legislature
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QUESTIONS?

Dr. Carol Robinson,  RN, CHPN®
Community Engagement Organizer
Carol.Robinson@mihin.org

Shreya Patel, JD
Chief Policy and Privacy Officer
Shreya.Patel@mihin.org
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CMS Patient Access Rule

Shreya Patel
Chief Policy & Privacy Officer
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Authority for Rules

The 21st Century Cures Act

tǊŜǎƛŘŜƴǘΩ MyHealthEDataInitiative

CMS authority to regulate Medicare Advantage (MA), 
Medicaid, CHIP, Qualified Health Plans (QHP) on Federally 

Facilitated Exchanges (FFEs)
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Buzzwords

Patient 
Access

Secure

Safe

Privacy

Information 
Blocking

Affordable

Personalized 

Collaborative 

Coordination

Open APIs

!ǇǇ 9ŎƻƴƻƳȅέ 

Smartphones 

Transparency

Interoperability 



Copyright 2019 - Michigan Health Information Network Shared Services 26

HIGHLIGHTS:

PATIENT ACCESS 

SHARING INFORMATION AMONG PROVIDERS AND PAYERS

ADTS 

FINAL RULE

CENTER FOR MEDICARE 
AND MEDICAID SERVICES  
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Goals
FROM CENTER FOR MEDICARE & MEDICAID SERVICES

Give patients access to their health information

Help patients make informed decisions



Copyright 2019 - Michigan Health Information Network Shared Services 28

Authority 
FOR CMS RULE

V tǊŜǎƛŘŜƴǘ ¢ǊǳƳǇΩǎ MyHealthEDatainitiative
V CMS authority to regulate Medicare 

Advantage (MA), Medicaid, CHIP, Qualified 
Health Plans (QHP) on Federally facilitated 
Exchanges (FFEs)

AUTHORITY
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HL7 FHIR Release 
4.0.1 standard to 
support secure APIs

One

Ask third party 
applications to attest 
to privacy provisions 

Two

Secondary data uses 
disclosed 

Three

Education on sharing 
information 

Four

Partner with Office of 
Civil Rights (OCR) and 
Federal Trade 
Commission (FTC)

Five

Privacy and Security is Key
Important Points 
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Patients and HIPAA
Patients have a right to access their health info

Patients have a right to know how their health information is accessed
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Patients and HIPAA

V Payers Required to Comply
V MA organizations
V Medicaid Fee for Service (FFS)
V Medicaid managed care plans
V CHIP FFS
V CHIP managed care entities
V QHP issuers on FFEs
V Exclude stand alone dental plans (SADP)
V Exclude QHPs offering coverage in federally 

facilitated small business health options 
program (FF-SHOP)

V FHIR 4.0.1
V Access claims
V Access cost information
V Access sub-set of their clinical information through 

third party application of their choice
V COMPLIANCE TIMELINE: January 1, 2021
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Provider Directory API

Required for 
CMS payers

NOT required for 
QHPs on FFEs Make provider 

directory information 
publicly available via 
standards basedAPI

Focus on quality, 
accuracy, 
timeliness

COMPLIANCE TIMELINE: 
January 1, 2021
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Payer to Payer Data Exchange 
The Basics

Exchange USCDI data 
ǎŜǘ ŀǘ ǇŀǘƛŜƴǘΩǎ ǊŜǉǳŜǎǘ

One

COMPLIANCE TIMELINE: 
January 1, 2022

Four

Creates a cumulative 
health record

Three

Patients can take their 
information with them 
as they move from 
payer to payer

Two
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V MMA files and state buy-in files
V MMA file: one monthly file identifying all known dual eligible beneficiaries

V Go from monthly to daily exchange to ensure beneficiaries are getting access to 
appropriate services and billed appropriately 

V COMPLIANCE TIMELINE: January 1, 2022

Dual Eligibles
Qualify for Medicare and Medicaid
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Public Reporting
Information Blocking Violations

CMS with publicly report eligible clinicians, 
hospitals, and critical access hospitals that may be 
information blocking

Public reporting of non-compliant to allow patients 
to make best choices

COMPLIANCE TIMELINE: August 1, 2020
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Public Reporting
Digital Contact Information 

Public reporting by late 2020

List providers who do not update digital contact 
information in NPPES (National Plan and Provider 
Enumeration System)

Provide secure digital endpoints like Direct Address 
and/or FHIR API end point

COMPLIANCE TIMELINE: August 1, 2020
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ADT Event Notifications
Hospital Requirement

V Hospitals

V Psychiatric Hospitals

V Critical Access Hospitals

V Requirement to send ADTs to if ADT to another 
healthcare facility, community provider, or 
practitioner 

V Follow-up care

V COMPLIANCE TIMELINE: August 1, 2020
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Shreya Patel
shreya.patel@mihin.org

Thank you!


