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Dear Colleagues, 
 
The Family Center for Children and Youth with Special Health Care Needs (Family Center) is the 
statewide, parent-directed center within Children’s Special Health Care Services (CSHCS) and 
the Michigan Department of Health & Human Services (MDHHS). The mission of the Family 
Center is to support and connect Michigan families of children and youth with special health 
care needs, provide family-centered leadership throughout Michigan’s health care settings, and 
partner in the decision making process within the systems of care for children and youth with 
special health care needs. 
 
The Family Center is excited to host a free Virtual Parent Mentor Training.  Our training will 
take place from Tuesday, December 7, 2021 to Thursday, December 9,2021 starting at 9:00 
am EST on Microsoft Teams. In our interactive Parent Mentor Training, learn from a fellow 
parent about: 
 

• Parent-to-Parent Support 

• Communication Skills 

• Listening Techniques 

• Community Resources 
 
 
Registration for this event can be completed at:  
 
  https://www.eventbrite.com/e/virtual-parent-mentor-training-tickets-180349479147 
 
 
 
Please contact Dawn Adkins by email (Adkinsd@michigan.gov) with any questions.  

 
 
Thank you, 
 
 
Candi Bush 
Director of Family Center for Children and Youth with Special Health Care Needs 
Family Center for Children and Youth with Special Health Care Needs (Family Center) 
Children’s Special Health Care Services Division 
Bureau of Medicaid Care Management and Customer Service 
Michigan Department of Health and Human Services 
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