
Michigan Newborn Screening (NBS) Unsatisfactory Specimen Tip Sheet 

Cannot Identify (CID) 

What is a CID unsatisfactory specimen?   
• A CID occurs when the NBS Laboratory cannot confidently determine that the specimen received 

belongs to the infant whose demographic information is recorded on the NBS kit (card). 

Causes 

• Multiple fields on the NBS demographic card are crossed out, making them difficult to read. 
• The kit number on the demographic portion of the card does not match the filter paper kit number. 
• Missing or inaccurate information on the card causes the lab to question the infant’s identity. 

Why It Matters 

• When information does not match and creates patient identification concerns, the laboratory 

must question the infant’s identity, which can result in specimen rejection. 
• A repeat specimen will be required, which can lead to critical delays in identifying serious health 

problems for the infant. 

Visual Example 

• In this example, multiple fields are crossed off, no initials are provided and no explanation is in the 

Notes field. 

  

Tips for Collectors 
• Do not combine pages of different kits. The kit number for the demographic page and filter paper 

must match. 
• If an error occurs, draw a single line through the incorrect information and clearly write the correct 

information above it. Initial next to the correction. Make a note in the Notes field verifying that the 
corrections are accurate and the blood on the card belongs to the correct infant. 

• If multiple errors occur, start over on a new card. Request a free replacement by submitting an 

NBS Card Replacement Form: 
 NBS Card Replacement Form (Mail Option) 
 NBS Card Replacement Form (Fax Option). 

• For additional information about correcting card errors, access the NBS Guide for Hospitals at 
Michigan Newborn Screening website (URL: Michigan.gov/Newbornscreening). 

https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Adult-and-Childrens-Services/Children-and-Families/Hereditary-Disorders/Newborn-Screening/Resources-for-Hospitals-and-Health-Professionals/NEWBORN_SCREENING_CARD_REPLACEMENT_FORM_316111_7.pdf?rev=e88b35cf32a9443aac7cadc537a686e7&hash=2987841B77C4E2E32BC907CC85324586
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Adult-and-Childrens-Services/Children-and-Families/Hereditary-Disorders/Newborn-Screening/Resources-for-Hospitals-and-Health-Professionals/Fax-NBS-replacement-form/1Fax-NBS-replacement-form.pdf?rev=7855243d9b7b46cda0a19546e4d2aee8&hash=006C033F2764331B80EBD1E789D19DF1
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Adult-and-Childrens-Services/Children-and-Families/Hereditary-Disorders/Newborn-Screening/Resources-for-Hospitals-and-Health-Professionals/Guides/Newborn-Screening-Guide-for-Hospitals.pdf?rev=4a8a926d3ff046369c95835246f6a791
https://www.michigan.gov/mdhhs/adult-child-serv/childrenfamilies/hereditary/nbs-resources-for-hospitals-and-health-professionals_2/nbs-resources-for-hospitals
https://Michigan.gov/Newbornscreening
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