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STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF HEALTH AND HUMAN SERVICES ELIZABETH HERTEL
GOVERNOR LANSING DIRECTOR

MICHIGAN EMS COORDINATION COMMITTEE MEETING
MINUTES
Friday, March 17, 2023
9:30 a.m.
Bureau of Emergency Preparedness, EMS and Systems of Care
1001 Terminal Road
Lansing, Ml 48906
Click here to join the meeting
1 248-509-0316 Phone Conference ID: 789 993 446#

Call to Order: The meeting was called to order at 9:31 a.m. by Dr. Edwards.

Attendance: A. Abbas (virtual: non-voting); Dr. C. Brent (virtual: non-voting); J. Brown
(virtual: non-voting); D. Condino (virtual: non-voting); R. Cronkright; K. Cummings; Dr. K.D.
Edwards; Dr. M. Fill; B. Forbush (virtual: non-voting); D. Gorelick; W. Hart; J. Harvey (virtual:
non-voting); N. Ishioka; L. LaPine (virtual: non-voting); B. Grubb for K. Miller; S. Myers; M.
Nye; R. Ortiz; D. Pratt (virtual: non-voting); Representative Prestin; A. Sledge (virtual: non-
voting); E. Smith; Dr. R. Smith (virtual: non-voting); T. Sorensen; A. Sundberg (virtual; non-
voting); B. Trevithick; J. MacDonald for G. Wadaga; K. Wilkinson; Dr. S. Wise.

Absent: F. Jalloul G. Flynn; Senator McBroom; A. Sledge.

Department Representatives: J. Ingersoll; L. Scott; Dr. W. Fales; E. Bergquist; N. Babb; E.
Worden; K. Kuhl; J. Wagner; D. Flory; J. Youngblood; E. Hendy; Dr. S. Mishra; A. Morrison; K.
Putman; E. Baker; K. Piette; S. Minaudo; D. Burke; T. Godde; C. Nethaway; K. Schaible; T.
Ellis; J. Monaghan; A. Brown; L. Nelson; D. Kapnick; D. Obiden; A. Kinney; L. Ryal; A.
Pantaleo; T. First; R. Chadderton; S. Bliss; J. Maynard; J. Jean; J. Spitzley, A. Scott.

Guests:

In person: M. Gomez, citizen; Dr. Hsu, MCEP; M. Davidson, C. Montera, G. Garwood, ESO;
B. Hatfield, Delta Township Fire Department; Thomas Johnson, Sparrow; Karyn Belanger, Tri
Hospital EMS; Dr. Wagner and Rob Warnemuende Saginaw-Tuscola MCA; Dr. Krohmer;
Angela Madden, MAAS.

Virtual: A. Massingill, Auburn Hills; Dr. Domeier, Washtenaw Livingston MCA; M. Szost,
Lapeer; N. Huneke, Bronson; A. Shaver, Saginaw-Tuscola MCA, J. Clayton, MyMichigan; Dr.
Rockoff, Henry Ford Health System; M. Oakley, CMGNA; A. Bair, McLaren; S. Verwey,
Rockford Ambulance; Lance Corey, Kent County EMS; Ryan Trudeau, Global Medical
Response; John Theut, OCMCA; Bonnie Kincaid, OCMCA,; Jason Bestard, Detroit Fire; Michael
Bentley, Kalamazoo County MCA,; Carol Robinet, Superior; Luke Bowen, Macomb County
MCA; Dr. S. Sandoval, UM; Dr. D. Strong, Henry Ford Health System; Andrew Brown, Medstar;
Dr. Kent Yaney, Sparrow; D. Bunge, Brighton Area Fire Department.

333 SOUTH GRAND AVENUE « PO BOX 30195 « LANSING, MICHIGAN 48909
www.michigan.gov/mdhhs e 517-241-3740


https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTgzYTFjNjgtMjU1Zi00MDc1LTkwOTItODU1MGJhYmY3N2Zl%40thread.v2/0?context=%7b%22Tid%22%3a%22d5fb7087-3777-42ad-966a-892ef47225d1%22%2c%22Oid%22%3a%22b04a5578-8ecb-4413-b5ec-3a072303d712%22%7d

Approval of Agenda: Motion to approve the agenda (Fill, Myers). Motion carried.

Approval of Minutes: Motion to approve the minutes from 01/20/2023 (Sorensen,
Cronkright). Motion carried.

Announcements:
Dr. Edwards welcomed our new member, Representative Prestin, and Representative Prestin
introduced himself to the group.

Communications: None.
Public Comment on Agenda Items: None.

Old Business & Committee Reports:

EMS Systems/Strategic Planning Update — E. Bergquist
e Emily gave an update. Her presentation is attached to these minutes.
e Paramedic Preparedness Program Update — T. Godde.

o Terrie thanked the people that helped put this program together and then
presented to the group. Questions were answered and praise given. Emily
advised she will go through the list of eligible candidates to inform them of the
program. This was received very positively. Emily thanked everyone for the
support, including Kerry Chamberlain and the MI-TRAIN support.

Emergency Preparedness Update — Dr. Edwards

e There will be a virtual BDLS course series with Judy Wheeler. There are three upcoming
dates in 2023: 4/18, 9/8, and 10/6. More information can be found here. There is also an
in-person class that coincides with the Bay College EMS Conference on 5/11.

e There is EMS CE available for the Burn Surge facility training. It covers the State of
Michigan Burn Mass Casualty Incident Surge Plan and incorporates how EMS and Burn
Surge Facilities fit into that plan. To take the BSF training, the ABLS Online course
MUST be completed. The BSF training is a good class and is now virtual. The next class
is May 9, then August 8, and then November 14. Contact your HCC to participate.

e There is an expanded EMS response module with one EMS CE available on
www.michiganburn.org.

¢ Some of the regions will be doing coordinated exercises which many of your
organizations will be participating in. On March 22, the statewide tornado drill will be
held. There will be a Medical Supply Chain virtual series that starts on March 21.
Registration is now available on MI-TRAIN and the course number is 1108310.

e The COVID-19 Public Health emergency has ended.

e Great Lakes Homeland Security Conference is May 9-11 and EMS CE will be available
on the 10", More information can be found here and in the Wednesday Update.

¢ The North American Active Assailant Conference is being held June 7-9 in Troy. More
details can be found in the Wednesday Update.
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The medical directors had a call with MDHHS’s Dr. Bagdasarian about Candida
concerns for EMS and how they can prepare.

Systems of Care Report — E. Worden

Eileen gave an update on Systems of Care.
Administrative rules have moved to the next step.

There is a vacancy on STAC.

Grant projects are out, and she discussed.

The strategic plan is being worked on.

They are working on field triage in collaboration with EMS.
Data is being worked on for the registry.

State 911 Administrator Report — J. Harvey

Ms. Harvey provided an update to the group.
Text-to-911: Currently 82 counties and three Wayne County Service Districts have
deployed text-to-911 coverage in Michigan:

o Population coverage — 96.68%

o Land coverage — 99.60%

= The figures are based on the land area of the county accepting Text-to-
911 and do not reflect carrier coverage.

GIS Repository: As a reminder, this is the path Michigan will be using to route
emergency 911 calls, and it has already begun with location-based routing. For those
who do not participate, we will be forced to upload the public data, which is likely not
accurate, and this is what will be used to route your 911 calls. Please contact Ms.
Harvey, Ms. Keith, or Mr. Holmes with questions about submitting your data or the MOU.

There are still four counties that have not submitted their updated user request form.
Please note that we are only providing access to those listed on the form at this time and
will ask for an updated form if we get a request from someone outside the form. We are
providing three different maps with the status throughout the state.

Ms. Harvey is exploring some possibilities on what the repository could be used for in
the future — an example would be to add Collaborative Response Graphics (CRG’s).
Many schools in the state are participating in a state grant program to develop CRGs for
their schools. These maps are digital footprints of the schools that would be available to
public safety responders in the event of an emergency; these would be available for 911
to help dispatch resources to the appropriate location and can be sent to MDCs for field
responders to access on site. The grant is limited to schools, but | see this being a tool
for hospitals, shopping malls, large manufacturing facilities.

Other Activity of the State 911 Office:

o The State 911 Committee is happy to welcome Mr. Kevin Wilkinson to the
committee to represent the Michigan Association of Ambulance Services!

o We have been working on some marketing resources to educate the public on
when to call 911 vs 988. The NENA standard draft policy for 988 is currently
going through the review and approval process.

o The Emerging Technology Forum Call for Papers will be going out next month. If
you have anything you would like to present on or a topic/speaker you feel would
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be interesting to learn more about, please send it to Cindy Homant at
homantc@michigan.gov and it will be added to the list.

o The 911 Training Subcommittee will begin working with the SNO, the MPSC, and
the AG’s office to review and update the state 911 minimum training standards.
These were established in 2012 and have not been reviewed since. The goal is
not to lengthen the requirements or create an extra burden on the PSAPs, but to
ensure the minimum training requirements are meeting the needs of PSAP
operations and telecommunications today.

o To assist with recruiting for the 911 centers in Michigan, Ms. Harvey and Ms.
Hart are working with the MDE for high school students to earn 911 certifications
prior to graduating. We met with Ms. Kat Reynolds from the Oakland County
Dispatch Academy to possibly develop a telecommunications degree or
certificate program in Michigan.

o The State 911 Committee voted to oppose Senate Bills 145 and 146 due to
requirements that create unfunded mandates for PSAPs and public safety
agencies and is vendor specific. There are other concerns about the safety of
automatic updates going to callers who are in situations where a suspect is
nearby, and for responder safety when dealing with aggressive individuals who
can track the whereabouts of responders going to a call.

o The State 911 Committee also approved to request a resolution by the Senate
recognizing telecommunicators as first responders and also to send a letter to
Congressional members to support and pass the 911 SAVES Act which would
reclassify telecommunicators as protected class at a federal level, where they are
currently classified as secretarial.

o April 9-15 is National Telecommunicators Week! Please remember to recognize
and celebrate your 911 telecommunicators and honor them for the great work
they do for our residents, visitors, and public safety partners.

EMS Medical Director Report — Dr. Fales
e Dr. Fales gave a presentation, which is attached to these minutes.

o Damon Gorelick commented on public perception, and Dr. Fales addressed.

o Bill Hart spoke about how lights and sirens causing people to pay attention. Dr.
Fales spoke about whether the public needs to know about the arrival by making
commotion. He said the key point is the safety benefits.

o Kevin Wilkinson suggested sending this to the safety committee and Emily
advised it is on the list.

o This presentation package from the Medstar Safety Summit will be sent out.

o Dr. Krohmer spoke and said it's important to understand this information is all
tied into appropriate call prioritization and dispatch information to the caller.

Committee Reports:
e Quality Assurance — Dr. Edwards
o Besides protocols, there has been talk about interfacility transfers in the Upper
Peninsula and discussion about equipment. Dr. Edwards discussed.
o Protocol Update — K. Kuhl
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= We are in the final stretch. Next Friday, QATF will be going through the
remaining twelve protocols in Sections 1-8. Section 9 is not ready and will
be the very last thing that goes out.

= Last step is to correct minor errors, add the new date, and add the logo. A
list of any changes will be sent out.

= She asked if MCAs could reach out to her and give her an idea on which
state protocols they aren’t going to be adopting so they can look at
scheduling for QATF.

= When the protocols are released with the logo, the clock will start for MCA
adoption. Krisy advised she still can’t get an accurate timeline due to
outstanding QATF protocols.

e Ambulance Operations — M. Nye

O

O

They did meet to review equipment list additions and changes based on the
protocol changes. A list was included in the packets. There was discussion on
when they are going to be implemented and we can’t say as it based on the
protocols.
Motion to approve (Martin, Ortiz). Motion withdrawn.
= Discussion: Kevin Wilkinson and Jason MacDonald advised their
constituency groups haven’t had time to review. Alyson Sundberg shared
some concerns from the rural committee. The timeline and plan for
department implementation is not ready, but it is time for conversation to
start. Emily advised the department should have a plan at the next
meeting.

¢ Medical Control Authority — D. Condino

O

They met last month. The department continues to work on the MCA assessment
survey. The MCA conference will be virtual, and Debbie advised people are
upset with that as they look forward to meeting in person. Emily advised the
conference is virtual so staff, which is short, out of the field.

Emily spoke about the Just Culture licenses that were purchased for the MCAs.
MCAs should reach out to Damon Obiden to get set up.

e Patient Movement Ad Hoc — D. Condino

O

Dr. Edwards set the stage for the ad hoc. This will be open to everyone and there
will be an expectation for the committee that is going to take some time.
There are 14 voting members with representation across the state and from
different organizations. The goal is to invite others from LTC or other
stakeholders that impact work. The first meeting is Friday, April 7, 2023, from 1
p.m.to 3 p.m.

» Tony Sorensen advised that April 7 is Good Friday.

e Ethics and Compliance — K. Cummings

o

They met in February. They are still looking at the disciplinary action log and the
timelines of how long items will remain on them. There was discussion about
separating CE violations from Criminal. Actions against agencies are being
looked at, as well.
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Education — K. Wilkinson
o CE for performance expansion
= Emily discussed this topic. She said the goal is to get at least one credit
for each category from MI-EMSIS. The next one is Trauma.
o Documentation is key. Correct license number and the correct
person documentation are important.
e CE certificates will now be generated automatically, for this and
regular CE. This will go live on April 15,
e This month, ALS airway was also added.
¢ Max of two credits per category.
Bylaws — B. Trevithick
o EMSCC Bylaws
» There are two changes related to Designation and CoPEM.
= Motion to approve (Gorelick, Cummings). Approved.
o Member Slate for Communications
= Motion to approve (Gorelick, Sorensen). Approved.
Data — Currently no chair

o They reviewed plans for 3.5 transition. They are reviewing what is collected to
ensure it is relevant. The list will be complete by the May meeting. The data
dashboard and performance measures were sent out with the meeting
documents.

Legislative — B. Trevithick

o They have not met. There is nothing specific to report at this time.
Rural — J. MacDonald

o They have not met. Next meeting is Tuesday at 3 p.m.
Pediatric Emergency Medicine — S. Mishra

o The EMSC survey ends the last day of the month. We are at a 35% response

rate. She thanked for the assistance with outreach.
= https://www.emscsurveys.org/
= Survey closes March 31.
» Once an agency responds, their name drops off the list. There is only one
response for agency.
= Support is encouraged in reaching out to agencies in low response %
zones. The map with county response rates is attached to these minutes.

o The EMSC grant application was recommended for approval to HRSA MCHB.
There are details to be hammered out yet.

o She thanked everyone for the support to the changes to Bylaws to shore up the
CoPEM section.

o There are two more sessions for the virtual Human Trafficking series. That
information can be found in the Wednesday Update and is attached to these
minutes.

Air Medical — K. Wilkinson

o They did not meet.

EMS Safety — E. Bergquist — No update.
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e Critical Care Ad Hoc — E. Bergquist — No update.
¢ Communications — still in process

o Members were appointed earlier in the meeting.

Recruitment and Retention Work Group — E. Bergquist/K. Cummings
e Emily presented some further drill down on the licensing data previously presented. Data
was pulled by Kevin Putman, and this is attached to these minutes.

¢ Recruitment and Retention Survey
e Communications campaign feedback
e Grant update:

o 743 paramedic scholarships

o Stakeholder group meetings next week

= The application and review period will be longer.

Community Integrated Paramedicine (CIP) — K. Kuhl
e Draft Language for Review-still in process — No update.

New Business: None.
Public Comment:
¢ Thomas Johnson, Sparrow Health System: They started a project to automatically import

EMS PCR into the Epic system. He wanted to thank the EMS team in helping to weed
through the nuances that came out. They have started the first phase of implementation.
They hope to have the first group complete in 30-60 days. They went from 20-30% PCR
rate and the goal is 100%. They are looking at how this can support quality for the new
Systems of Care initiatives.

Membership Round Table Report:

e Tony Sorensen reminded everyone that EMS Expo is being held May 4-6 with an EMS
Leadership summit on May 3 and 4.

e Naomi Ishioka advised the MENA Conference is being held on May 2-3. They are
applying for EMS Credits.

¢ Ralph Ortiz spoke about DEI initiatives and asked if the recruitment and retention
discussion includes DEI. Emily addressed.

¢ Bill Hart spoke about the strength of the department and how the relationship between
the department and the field. He sees a total rebuilding of EMS, as well as
communication. The MCRH Conference will be in Mt. Pleasant on April 27-28.

e Dr. Edwards thanked Nicole and Kallie. He said Bill brought up some good points. He
gave the statistics on MSU winning today in the NCAA tournament.

Adjournment: Motion to adjourn at 12:32 p.m. (Cummings, Smith). Adjourned.
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‘HUMAN
TRAFFICKING
VIRTUAL
PROGRESSIVE

SERIES

January 19, April 18, & May 16, 2023
1:00 to 2:30 P.M.

Location: Virtual
Registration: MI-TRAIN (mi.train.org) Course ID: 1107680

Purpose Statement: To bring awareness to key professional
stakeholders who oversee and care for those who are suspected as
being connected to human trafficking from pre-hospital setting to
the emergency department and beyond. To help health care staff,
identify, understand how to work with law enforcement and
intervene to reduce human trafficking in Michigan.

CEUs: Physician, EMS, nursing, nursing home administrator, socia
work.


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fmi-train%2Fadmin%2Fedit%2Flearning_object%2Fblended-learning-series&data=05%7C01%7CGouldJ3%40michigan.gov%7C52ef895ed6ac432ef4f808dae41dbccf%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638073113608444637%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=d4ODLTNW%2FAc9QVEN3iyFjGYElupK99Dl%2BtagtfY%2FBfE%3D&reserved=0
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