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 QUALITY ASSURANCE TASK FORCE 
AGENDA 

July 28, 2023 
10:00 a.m. 

*VIRTUAL ONLY*
Click here to join the meeting 

+1 248-509-0316 Conference ID: 371 207 900#

Attendance: 
Member Roll Call: 
Dr. Edwards-chair, Dr. Domeier, Dr. Fales, Dr. Paul, Dr. Noel, Lynn Weber, Lisa Martin, Betsy 
McDavid, Dr. Wise. 

Absent: Deb Wagner. 

Hearing Representatives: 
Carol Fossee and Kelli Cavner, Lapeer County MCA. Scott Fraim and Jeff Yorke, Patriot Ambulance 
Service.  

MCA Representatives: Luke Bowen, Macomb County MCA; Karyn Belanger, St. Clair County MCA. 

Guests: Kevin Wilkinson, Medstar; John Theut, Oakland County MCA; Chad Lawton, WMRMCC;  
Carol Robinet, Superior; Angela Madden, MAAS; Michael Bentley, Kalamazoo County MCA; Kevin 
Henderson, Washtenaw Livingston MCA; Jeremy Baldrica, Kent County EMS; Dr. Kevin Argentieri, 
UM; Ryan Richardville. 

Bureau Staff: Babb, Kuhl, Piette, Baker, Obiden, Burke, Bergquist, Kerr. 

Call to Order: The meeting was called to order at 10:01 a.m. by Dr. Edwards. 

Hearing:  
Dr. Edwards explained the process and read the opening statement. 

I. PATRIOT AMUBLANCE SERVICE Presentation
a. Attorney Scott Fraim presented for Patriot Ambulance. The first basis for appeal is

Lapeer County MCA failed to follow required protocol when denying their license
application, and the second basis is the substance of the denial. Patriot has been
licensed in Lapeer County despite their base being in contiguous Genesee County.
The denial was the physical base is too far from Lapeer County. Patriot has contracts
in Lapeer County, and this has daily service. Jeff Yorke provided testimony.
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II. LAPEER COUNTY Medical Control Authority Presentation  
a. Attorney Carol Fossee presented for Lapeer County MCA. Ms. Fossee stated all their 

information is in the document submitted and they will use their time to rebut what 
was said by Mr. Fraim. She advised that the application in question did not require 
to go to the MCA committee and explained why. She spoke of Lapeer County 911’s 
requirements and said the Lapeer County 911 authority requires that an ambulance 
company have a fixed place where they can know the location of an ambulance. She 
advised that In discussions of the denial of Patriot’s license in Lapeer County, it was 
asked if Patriot would ever be the closest ambulance and 911  said no and it is that 
simple. She said 911 also advised they wouldn’t call Patriot due to both not being 
the closest and not having the need. She discussed confusion about the physical 
location and that there is no longer one in Lapeer County. Ms. Fossee said Patriot is 
not following the Lapeer County MCA protocols.  

III. QATF Questions  
a. Dr. Fales asked for more information on the base location. Mr. Fraim addressed. The 

only physical base is around 30 miles from the county line. Mr. Yorke advised they 
post throughout both counties on a routine daily basis. Dr. Fales asked if they had a 
set posting location and Mr. Yorke said no. Dr. Fales asked to confirm they are 
principally serving nursing homes for emergency and non-emergency calls. Mr. 
Yorke advised yes, but said tier 1 calls are handled differently and explained.   

b. Dr. Paul asked about the grandfathering that was part of the paperwork. Marlette 
Ambulance Service was discussed.  

c. Dr. Domeier asked about “draft” being on the protocol. Ms. Fossee stated that it 
was a proposal.  

d. Betsy McDavid asked about Patriot’s EMD center and Mr. Fraim answered.  
e. Dr. Domeier asked to confirm that Patriot does not have a geographic service area. 

Mr. Fraim said it is the entire county. Ms. Fossee discussed the 911 center.  
f. Dr. Edwards asked about the advisory committee and Ms. Fossee advised of the 

makeup, including that Patriot was previously on the committee. Dr. Edwards asked 
if they review all the renewals and Ms. Fossee advised no.  

g. Dr. Paul asked about the four grandfathered agencies in the draft protocol and 
asked if there is another protocol addressing them. Ms. Fossee advised there isn’t.  

h. Dr. Domeier asked if the draft protocol presented with the grandfather language 
was ever an active protocol. Ms. Fossee advised it was a proposal.  

i. Betsy McDavid asked about nursing home calls and 911. Dr. Fraim responded.  
j. Dr. Domeier asked to confirm that Patriot does not have an emergency response 

area in Lapeer County and Mr. Fraim confirmed that they do not. 
k. Dr. Edwards asked if there was a separate group that makes up the advisory 

committee for the MCA. Ms. Fossee said yes, but some members of the board are 
on it. He also asked about review of applications and Ms. Fossee addressed.  

l. Dr. Paul asked about the other agencies on the draft grandfathering proposal and 
Ms. Fossee addressed.  
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Dr. Edwards read the closing statement and the group went into closed session.  
Motion to go into closed session (Weber, Wise) at 10:58. 
 
Motion to close the closed session at 12:06 (Domeier, Paul). Approved.  
 
Agenda and Minutes: Motion to approve the agenda and minutes with change from 
06/23/2023 (Paul, Domeier). Approved.  
 
MCA Protocols/Bylaws: 

1. MACOMB COUNTY MCA 
a. 2-16 Field Antibiotics for Open Fractures – Motion to approve (Paul, Weber). 

Approved.  
• Luke Bowen went over the protocol request for the group. They are 

asking for paramedics to be able to make a choice. This is only for open 
fracture. They believe this should go to the state protocol. Dr. Domeier 
supports this and discussed. The group discussed.  

2. ST. CLAIR COUNTY MCA 
a. 3-2 Stroke or Suspected Stroke – Motion to approve (Weber, Martin). 

Approved. Paul abstained.  
b. 8-15a Enhanced Paramedic Inter-Facility Patient Transfers and Critical Care 

Interfacility Patient Transports – Motion to approve with changes (Weber, 
Martin). Approved. Paul abstained.  

• Karyn Belanger went over the protocol requests for the group.  
o 3-2: This mimics Oakland minus the comprehensive stroke center. 

It is written to follow the destination protocol. The goal is to use 
the FAST ED score and contact Medical Control for guidance. Doug 
Burke advised Oakland County is not doing diversion for this. The 
use of diagnosis was discussed.  

o 8-15a: Action item: Fix spelling errors (pg. 2 crystalloids 
glycoprotein. Page 4 management). Change simultaneous meds 
to two on page 1 under B. Medications. Change west to south 
under drug box on page 2. 

 
State Protocols/Bylaws: 

1. Other matters – K. Kuhl 
a. Decontamination Misters for Ambulances 
b. General Q & A 
c. 8-15 Interfacility Transfers – Krisy discussed. She added a check box to the 

protocol and the group discussed. – Motion to approve (Paul, Weber). 
Approved.  

d. 9-2 Medication Sub – Krisy and the group discussed. - Motion to approve (Wise, 
Paul). Approved.  
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e. 9-3 Medication Shortage. Agreed to leave this one alone.- Motion to approve 
(Paul, Domeier). Approved.  

f. Verapamil 9-45 NEW. - Motion to approve (Paul, Domeier). Approved.  
g. Tachycardia 5-3- Motion to approve (Paul, Domeier). Approved.  

2. Motion to cancel the August meeting (Martin, Paul). Approved.  
 

Adjournment: Motion to adjourn at 1:45 p.m. (Paul, Weber). Approved. 


