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Attendance: A. Abbas (virtual: non-voting); J. Brown (virtual: non-voting); D.
Condino (virtual: non-voting); R. Cronkright; K. Cummings; Dr. K.D. Edwards; Dr. M.
Fill (virtual: non-voting); B. Forbush; D. Gorelick; W. Hart (virtual: non-voting); J.
Harvey (virtual: non-voting); J. MacDonald for K. Miller; Senator McBroom; S. Myers;
M. Nye; R. Ortiz (virtual: non-voting); D. Pratt (virtual: non-voting); Representative
Prestin; A. Sledge (virtual: non-voting); E. Smith; Dr. R. Dunne for Dr. R. Smith; A.
Madden for T. Sorensen; A. Sundberg; B. Trevithick (virtual: non-voting); G. Wadaga;
A. Brown for K. Wilkinson; Dr. S. Wise.

Absent: Dr. C. Brent; G. Flynn; N. Ishioka; F. Jalloul; L. LaPine.

Department Representatives: J. Ingersoll; J. Fiedler; Dr. W. Fales; E. Bergquist; N.
Babb; E. Worden; K. Kuhl; J. Wagner; D. Flory; J. Youngblood; E. Hendy; Dr. S. Mishra;
A. Morrison; E. Baker; K. Piette; S. Minaudo; D. Burke; T. Godde; T. Ellis; A. Brown; L.
Nelson; L. Ryal; R. Chadderton; S. Bliss; J. Spitzley; D. Kapnick; A. Biliti; T. Forbush; A.
Pantaleo; D. Detro-Fisher; R. Rudzki; T. First; T. Frascone; M. Godde; A. Kinney; S.
Kerr; J. Maynard; N. Rossow.

Guests:

Dr. Rockoff, Henry Ford Health System; R. Warnemuende Saginaw-Tuscola MCA; B.
Miljan, HEMS; Dr. Hsu, MCEP; K. Belanger, Tri Hospital EMS; J. Theut, OCMCA,; Dr.
Cooper, OCMCA; M. Bentley, Kalamazoo County MCA; C. Robinet, Superior; K.
Ostergren, MHA; R. Adams, Lapeer; O. Blanco, self; J. Tack, self; R. Richardville, self;
M. Oakley, Castleton Maple Grove; Dr. R. Reece, Hurley; M. Ball, self; L. Weber,
Clinton Area Ambulance Service; R. Trudeau, self; L. Corey, Kent County EMS.

Call to Order: The meeting was called to order at 9:32 a.m. by Dr. Edwards. Dr.
Edwards thanked Alyson Sundberg for hosting and wished everyone a Happy National
Ice Cream Cone Day!

Approval of Agenda: Motion to approve the agenda (Forbush, Nye). Motion
carried.
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Approval of Minutes: Motion to approve the minutes from 05/19/2023 (Sundberg,
Forbush). Motion carried.

Announcements:
UPHS EMS Conference
e Alyson Sundberg welcomed everyone and advised everyone is welcome to
attend any sessions and stay for lunch.

NASEMSO Great Lakes Regional Meeting — October 24-25, 2023
e Emily Bergquist explained the region. This will be held at WMed. If you are
interested in attending, please email Nicole at babbn@michigan.gov for more
information.

SEMSIC Professional Development Conference — October 5-7, 2023
Reminders of upcoming educational opportunities:

Dr. Edwards advised the Systems of Care Conference is next week.

Dr. Edwards announced Dr. Fill is now president of MCEP this year.

Guest Speaker: None.
Public Comment on Agenda Items: None.

Old Business & Committee Reports:
EMS Systems/Strategic Planning Update — E. Bergquist

e Emily Bergquist provided an update. The workforce grants have happened since
our last meeting. She went over the numbers and discussed. Her Power Point is
attached to these minutes. Obligation reports went out today and are due
September 27, 2023. The books will close and funds won’t be able to be
dispersed until they open again. Emily explained the difficulties in
communications and asked that grantees please pay attention to EGrAMS
communications, as well as those from Akyua Scott. She advised more money is
available for grants by the state office administering these grants.

e OHSP grants were awarded to the EMS office, as well as some agencies. The
crash data position filled by Alissa Morrison will be continued. Emily discussed
Alissa’s award-winning abstract for NASEMSO. Two new grants will start. One is
a prevention grant that will involve some agency funding for prevention initiatives.
The second one involves post-crash care that builds on the work Alissa has
done. Emily discussed. Funding opportunities were discussed. There is a big
bucket of funds they are working with. Emily advised the national office has
noticed Michigan’s work.

e MI MEDIC was discussed. Emily addressed dilution. There will be a version 4.1
coming as comments that came in are worked through. This is still expected to
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be complete at the end of the month. Printing quotes are still being worked on.
The printed versions are expected to be complete in January of 2024.
Distribution plans are being developed, stay tuned.

The RFP is open. A pre-proposal meeting has been held. The goal is to have a
new contract in place by May of 2024.There will not necessarily be four contracts
and implementation will be staggered.

The office has been working with WMed on protocol training development. It will
be available at no cost and is expected to be available in November.

Emergency Preparedness Update — Dr. Edwards

They are transitioning into Budget Period 5, which is the final in this round. The
four capabilities and seventeen disciplines haven’t changed.

A workgroup has been working on refining on the alternate care site plan.
Updates will be reported in November.

The state started a Preparedness Lunch and Learn series. Dr. Edwards
explained the program. EMS CE are available with this. This information was in
the Wednesday Update.

A Special Pathogens and Emerging Infectious Diseases Symposium will be held
in October in Washington D.C.

There will be national emergency alert on October 4, 2023, that will go out on
multiple platforms, including cell phones.

State burn coordination meeting November 8, 2023, with a functional exercise
following. This will be done virtually.

Damon Obiden has put a platform together to manage data in EMResource for
various admissions and it serves as a nice model for data entries.

CHEMPACK exchange has been completed.

Systems of Care Report — E. Worden

She discussed the Systems of Care conference.

Regional Trauma network. These will be on EMSCC agenda in November.
Grants are finishing up.

ACS has published a new guidebook. Michigan facilities will be sitting down
throughout next year to look at requirements for level three and four facilities.
NHTSA'’s post-crash care funding dollars have been capitalized by some states
in a variety of ways.

State 911 Administrator Report — J. Harvey

The Address Confidentiality Program (ACP) went live Aug 30, 2023, as a soft
launch for early adopters, and the publicly announced go-live was Sept 13,
2023. The last update received from the ACP council rep was that they have not
contacted EMS or fire to discuss the potential impact on those agencies (if this

Page 3 0of 10



law applies to them). We are telling our 911 centers to check with their legal
counsel to see if this will impact how they handle calls, but for sure the 911
centers will have to comply with the FOIA exemption. Just for reference, the law
can be found here: PA 301 of 2020.

e We are going live with our statewide GIS Repository (addressing database) to
route 911 wireless emergency calls based on the caller’s location vs. using the
closest cell tower. Each carrier has to come online for this. AT&T and T-Mobile
are working on this now. Joni advises Verizon has not made any progress that
she is aware of so they will still be using cell tower locations.

e The State 911 Committee will be having a special meeting on October 6, 2023, to
discuss needed updates to the 911 Surcharge Allowable/Disallowable list. This
has not been updated since 2009, and there has been some recent confusion
specifically regarding purchasing cell phones and paying for plans for law
enforcement agencies which has historically been disallowable. The updates
have been in progress for several months; however, it has become a time
sensitive issue after discovering some counties were paying for LE cell phones
using 911 surcharge funds. Cell phones have become more of minicomputers
since 2009 and are not only used for making phone calls the way they used to
be. It is important this be clarified on the 911 surcharge Allowable/Disallowable
list to give clear guidance to PSAPs.

e The LAS will be meeting to discuss HB4688 (adding minimum staffing for CBU’s
- Act 336 of 1947 - Public Employment Relations Act), and HB4241 and HB4242
(panic alarms in schools & funding). The meeting date has not yet been set.
They will decide on a recommendation to oppose or support, and the
recommendation will then go to the SNC. If the LAS meeting happens before the
SNC meeting in October, then the SNC will take a position on these as well.

EMS Medical Director Report — Dr. Fales
e Dr. Fales apologized for not being in person. He discussed the Ml MEDIC and
dilution and the new version that will come out. He also discussed antibiotics for
open fractures. His slides are attached to these minutes.

Committee Reports:
e Quality Assurance — Dr. Edwards
o Protocol Update — K. Kuhl
= Protocols have been released and read only files are posted here.

A phase one survey was done to project workload and see how
many state protocols will be accepted and how many individual
MCA protocols are out there. The rate of acceptance for state suite
is 97%. Most of the difference is Section 8, Systems Protocol.
There is expected to be 241 additional protocols to review.
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o July Appeal Hearing: Patriot Ambulance vs Lapeer County MCA
= Dr. Edwards read the QATF’s motion from the hearing: Motion that
the Lapeer County MCA followed their protocols in not approving
Patriot’s renewal application (Domeier, Wise). Approved. Paul
abstained.
= Motion to support QATF’s decision (Sundberg, Dunne).
Motion carries.
o September Appeal Hearing: James Tack, Paramedic vs Oakland County
MCA
* Dr. Edwards read the QATF’s motion from the hearing:

e QATF addresses the four points of contention on behalf of
James Tack, Paramedic, regarding whether OCMCA
followed their protocols as stated below:

o Providing a copy of the protocols with the complaint
»  QATF finds that the MCA did not follow
protocol as they did not provide the protocol to
Mr. Tack at the time of the written complaint as
specified in OCMCA’s Complaint Investigation
and Resolution protocol 8.27.1.
o Providing a copy of the complaint with the
investigation
»  QATF finds that the MCA did not follow the
process of appeal which per their protocol, an
appeal is to be heard by the MCA. This is an
Open Meeting, which would allow
representation as specified in the Disciplinary
Action Appeal Policy protocol 8.27.2.
o Representation during the appeal
» QATF finds that the MCA did not follow the
process of appeal which per their protocol, an
appeal is to be heard by the MCA. This is an
Open Meeting, which would allow
representation as specified in the Disciplinary
Action Appeal Policy protocol 8.27.2.
o Adding a fourth charge
= QATF could not find protocol that permits or
restricts addition of allegations of protocol
violations during the initial PSRO hearing.
e Motion to approve (Wise, Martin). Approved.
= Motion to support QATF’s decision (Forbush, Nye). Approved.
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Ambulance Operations — M. Nye — Did not meet.
Medical Control Authority — D. Condino
o Debbie Condino reported they have been reviewing the job description for
medical directors. Dr. Reece has been working on this project with MCEP.
o MCA Assessment is still being completed. The first phase is complete and
Krisy Kuhl received raw data last night. Krisy meets with the company next
week. There will be a brief presentation at the Systems of Care
Conference and finalized before the end of the year.
Patient Movement Ad Hoc — D. Condino
o Debbie Condino discussed the work the committee has been doing on
developing problem statements. They meet again next week to review and
finalize.
Ethics and Compliance — K. Cummings — Did not meet.
Education — K. Wilkinson
o EMS 313- Continuing Education for Clinical Field Practice Policy

Andy Brown presented to the group. Emily discussed the additions.
The group discussed defibrillations and the credits under cardiac
arrest. Credits awarded are capped at two per category. Emily
explained the way the report is created, and this is tied directly to
the run reports.

Motion to approve (Gorelick, Cronkright). Approved.

Bylaws — B. Trevithick
o Draft Bylaws

Bruce Trevithick went over the requested change to the Bylaws.
This would only affect STAC at this time. Senator McBroom
advised he is working on changes to the Open Meetings Act that
would affect our ability to attend virtually.

Motion to approve (Cummings, Forbush). Approved.
Subcommittee applications will be reviewed and presented at the
next meeting.

Data — E. Baker
o NEMSISV. 3.5

There is still not a chair. Emily Baker went over the data driven
initiatives. She discussed the 3.5 data set.

Motion to support the recommendation of the data committee
for NEMSIS V 3.5 (Gorelick, Brown). Approved.

Legislative — B. Trevithick
o HIB 4613 Temporary License
o HIB 4614 Temporary License
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= Bruce explained these bills and advised they could be voted on
together. The legislative subcommittee recommends support.
= Motion to support legislative subcommittee’s recommendation
to support (Myers, MacDonald). Approved.
o HIB 4922 Surprise Billing
= Bruce introduced and advised the legislative subcommittee voted to
oppose. This was scheduled for a hearing but pulled from the
agenda.
= Motion to support the legislative subcommittee’s
recommendation to oppose (Smith, Sundberg). Approved.
e Discussion: Alyson Sundberg said this would destroy the
EMS agencies in the UP. Ken Cummings said it would
destroy agencies across the EMS industry. Ken advised they
have no ability to negotiate rates, and this would kill EMS.
Senator McBroom asked who supported it and Ken advised
BCBS.
= They also reviewed SIB 0145 and 0146 about communications
modernization, as 911 opposes them, and will have
recommendations at the next meeting.
Rural — G. Wadaga
o Gary Wadaga advised they held a meeting earlier in the week that was
mostly informational. He also advised that Bill Forbush was not going to
continue on the subcommittee, and they are looking for a replacement.
This is one of the subcommittees that is open for applications right now.
Pediatric Emergency Medicine — S. Mishra
o Dr. Mishra provided updates for pediatric initiatives.
= CoPEM
e Emergency Guidelines for Schools — from the State School
Nurses: was reviewed and edited by CoPEM members late
this summer.

o This is being finalized and provided to schools in Ml to
support their readiness for children having an
emergency (especially those with no school nurse)

= EMSC
¢ All grantee meeting — last week in Austin, TX

o Many updates from the federal government,
numerous collaborative projects and upcoming
research and surveys

e Implementing the new EMSC Performance Manual and
Measures into our Michigan specific goals and deliverables
o Significant emphasis on:
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= Children and youth with special health care
needs — including behavioral health.

= Disaster Readiness for Peds.

= Recognition of pediatric readiness.

e EMS PECC sign up — and streamlining of communication to
come from Gov delivery (thank you Nicole and Kallie!)

o https://forms.microsoft.com/g/gvngWCWWTy
= Midwest EMSC PECC Symposium — Virtual — Save the Date

e November 2, 2023 — EMS Evening.

e November 9, 2023 — ED Evening.

e Flyers with registration to come shortly.

= Pediatric Behavioral Health Summit — Collaborative effort (93
registered as of this am!)

e October 4, 2023 — in-person, Gaylord MI.

e Region 7 — northern lower in partnership with: NMRE,
MCRH, MSU College of Osteopathic Medicine, MSU College
of Nursing.

e Credits for: EMS, Social Work, Nursing, Physicians.

e The team will offer a summary / playbook for planning
purposes to share with other regions who may wish to host
similar pediatric behavioral health events in the future.

= Education Opportunities
e Monthly Pediatric Champion office hours — hosted by the
Bureau.
o Last Tuesday of every month at 2 p.m.
o Three part Maternal / OB Emergency Series (Aug,
Sep, Oct) — part 2 is next week.
= Programs for EMS PECCs

e Infant Safe Sleep — continues to be adopted by many
locations, several county wide efforts underway, including a
county which has one of the highest rates of infant sleep
related deaths.

o Outreach to other counties with high sleep deaths is
planned for 2024.

e Autism Ready — in collaboration with Carter Kits

o Soft launch of the certification program successful in
Kent County, with support from Kent County EMS
MCA. > 20 agencies in the process of certification.

o Ottawa County is initiating their plans to adopt and
support county wide, with help from Ottawa County
CMH.
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o Several other agencies and counties are in the
process.
o Fine tuning the process for certification, with help from
the early adopters, and will announce when it is live.
Air Medical — K. Wilkinson — Have not met.
e EMS Safety — K. Miller
o Emily Bergquist gave a report. They met yesterday and divided the scope
into four categories and champions were assigned for subjects.
Critical Care Ad Hoc — E. Bergquist — No update.
Communications — No update.

Recruitment and Retention Work Group — K. Cummings/E. Bergquist
e Marketing video — “Best of EMS”

o The group watched the video. Emily Bergquist discussed the other items
that are coming out of this. It is on MDHHS’s YouTube channel. It can be
customized. She discussed the landing page on our website. If you have
something to add to that section, send that to Nicole Babb at
babbn@michigan.gov.

e Surveys
o Test Link — Current Licensees
o TestLink — Lapsed Licensees
= Emily went over the assessment. Her slides are attached to these
minutes. The group discussed.
= Motion to support (Myers, Gorelick). Approved.

Community Integrated Paramedicine (CIP) — K. Kuhl — No update.

New Business: None.
Public Comment: None.
Membership Round Table Report:

e Eric Smith wished everyone safe travels.

e Representative Prestin discussed IC programs in the UP. Terrie Godde advised
there are some programs that are entirely online. Emily Bergquist advised that
we could gather the information on classes. Rep. Prestin asked why a course
can’t be put on in the UP. Terrie discussed. Emily said we can meet with the
education programs in the UP. Alyson Sundberg advised they are interested in
holding the courses, but they don’t have the ICs available to teach. Action item:
Make this an agenda item.
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e Alicia Sledge spoke about the grant programs OHSP will be covering this year.
Jamie Dolan will be working on initiatives in the UP. Traffic safety summit is
accepting topics until September 29. There is a link on the OHSP website.

e Dr. Dunne thanked everyone.

e Jason MacDonald spoke about the Stars of Life award ceremony that took place
earlier this week on the Capitol steps.

e Andy Brown spoke about MAEMT Practitioner of the Year. Martin Peters of
MyMichigan Health received the award after the Stars of Life awards.

e Alyson Sundberg thanked everyone for coming to Marquette.

e Senator McBroom also thanked everyone. He discussed recruitment and advised
it needs to be looked at in terms of historical trends. He discussed education. He
discussed the distance issue and spoke about online courses and the
requirements for a program, specifically master's degree and teaching
certificates. He spoke about fast tracks into certifications. He asked why we
would make someone go back to school and fast tracked. He spoke about the
MEA fast tracking. Representative Prestin spoke about preceptors being key in
his learning. Emily addressed and advised she has ideas. Ken made a
clarification that the person who has the master’s degree doesn’t have to be a
licensed provider.

e Dr. Edwards thanked Alyson Sundberg for hosting the meeting today. Alyson
reminded everyone to eat lunch and attend sessions. He spoke about military
medic classes and simplifying the IC process. Fall and hockey season are right
around the corner. He spoke about opportunities to be a life changer for
someone.

Adjournment:
Adjournment: Motion to adjourn at 12:24 p.m. (Myers, Wadaga). Adjourned.
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EMS Office Update.

EMSCC 9.22.2023

Michigan Department or Health & Human Services




Michigan Department o Health & Human Services

» Workforce Grants

- Office of Highway Safety Planning Partnership
« Ml MEDIC Updates

* RFP Timeline



 EMSWD-2024.

Workforce Grants. * 24 Grantees
Two competitive rounds. « >5.7 Million
One continuation. o EMSWS'2024
* 19 Grantees
1.2 Million
« EMSW-2024

« 26 Grantees
* Nearly 3 Million




* Financial Status Reports

Workforce Grants. * Could be more timely
Thoughts and requests. « EGrAMS communications

* Deadlines generally




Office of Highway
Safety Partnership.

* Crash data continues
* NASEMSO Abstract Award

* Two new grants.

* Prevention — will include
some funding to agencies
» Post crash care
* Education
 Quality assurance



MI MEDIC

e Dilution removal
* Known issues with tiny doses
« Expect version 4.1 next week

* In process of bidding the
paper versions

* Plan for distribution in
December



RFP Timeline MBDHHS

* RFP is released in SIGMA

- Had bidder pre-proposal meeting 9/19

* Proposals expected for review November of 2023
 Goal for contract by May of 2024

* Implementation will be staggered



Protocol Training MRDHHS

 Partnership with WMED

* Moodle based

* Available at no cost to personnel and MCAs
* Hoping for November release



Questions

Michigan Department or Health & Human Services



MI-MEDIC Update (Version 4.1)

* Aligns with new state protocols

* Includes new meds, supraglottic airway sizes, revised defib energy, and
much more

e BIG CHANGE: Elimination of diluting! (lowest volume 0.1 mL)
* No longer commonly done in hospital/pediatric emergency medicine
* Michigan-based EMS research by Dr. John Hoyle (WMed), et al with 6 publications
* Extensive simulation experience supports dangers of dilution
* IM midazolam (not diluted) 66% properly administered (+/- 20%)
* |V administration (diluted) 33% properly administered (+/- 20%)
* Multiple other studies identified dilution-related increased errors
* Numerous national organizations recommending not diluting to reduce errors



EMS Antibiotics for Open Fractures

Potential to improve Care

Wayne
Oakland
Macomb
Kent
Kalamazoo

Delta
Marquette
Grand Traverse

N

547
312
155
159

75

16
31
36

Statewide 5 YR 3040 1782

Statewide
Annual

608

Transport
252  46%
198 63%

88 57%
104 65%
49  65%
12 75%
19 61%
21  58%
59%

356

Inj2Hosp
49 9%
74 24%
26 17%
79 50%
34 45%

6 38%
6 19%
7 19%
930 31%

186

Goal: Antibiotics
within 60 minutes of
injury.



EMS Workforce
Assessment.

EMSCC 9.22.2023

Michigan Department or Health & Human Services




Past and Plan M&DHHS

- Boilerplate Charge
« Workgroup and building

- Several versions of surveys
» Current Licensees
- Lapsed Licensees
« Agency Leaders
* General Public Perception

- Email addresses targeted from Licensing. Also advising if they
haven’t received to reach out to our office.



Current Licensees

 Split into working in EMS
and not
 Goal to find out

* What keeps people in EMS

 Actionable ways to bring
people back



* Questions related to time

Lapsed Licensees in EMS
» Reasons for leaving

* Follow up for people
willing to relicense




Timeline

* Launch in October

* Open through to
December-ish

* Resume work on other
surveys
* Agency leadership
* General public perception
« Early 2024



Questions
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