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EMSCC CoPEM 

MINUTES 
January 11, 2024, 9 a.m. 

Join Microsoft Teams Meeting 

+1 248-509-0316

Conference ID: 680 069 647# 

Present: Lisa Hill, Dr. Don Edwards, Laura Rowen, Evilia Jankowski, Dr. Pamela Coffey, Andrea 
Abbas 

Absent: Dr. Stacey Noel, Jeremy Baldrica, Justin Severs, Ryan Dennett, Sarah Rauner, Dr. 
Karolina Maksimowski, Dawn Shanafelt 

BEPESoC: Dr. Sam Mishra, Aubree Verlinde, Emily Bergquist, Terrie Godde, Kallie Piette, 
Lauren Korte, Nicole Babb, Tammy Forbush, Rob Rudzki, Amber Pitts 

Guests: Rachel Ward, Kristy Karasinski, Emily Mathias, Ryan Speidel, Ed Unger, Heather 
Beavers, Jeremy Kelly, Emily Jenson, Heidi Hilliard, Angel Gronden, Sarah Dunkel-Jackson, 
Angela Madden, Amy Adams 

1. Call to Order. The meeting was called to order at 9:04.
2. Roll Call: There is not a quorum today.
3. Approval of Agenda and Minutes.
4. Welcome CoPEM Members
5. Updates

a. EMS for Children Program

• EMSC PPRP Announcement (Dr. Mishra)

1. Will run May through July with more details and support to follow

2. Attachment – PPRP communication schedule

• FAN reports (Rachel Ward, Justin Severs) – none today

b. Pediatric Readiness Projects (programs)

• Infant Safe Sleep Certification Program (Dr. Mishra)

1. Increased participation statewide:

o Click here for the map of certified departments and

agencies. 

• Autism Ready Program – EMSC & Carter Kits (Dr. Mishra)

b. Pediatric Education

• EMSC On Demand Pediatric Education:

ENGLISH

https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_YmNhMDdkNzUtNzkzNi00MzM2LTlmNDUtNGU1MDgzYzEyOGFj%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5fb7087-3777-42ad-966a-892ef47225d1%2522%252c%2522Oid%2522%253a%2522b04a5578-8ecb-4413-b5ec-3a072303d712%2522%257d&data=05%7C01%7CPietteK1%40michigan.gov%7C43af7d3052914b25c4d208da94e8cdb7%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637986024838153042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yVQcUgB4DgifjMFaZDfDAOvFEZw6ywc3I4iRVXES3dA%3D&reserved=0
tel:+1%20248-509-0316,,680069647# 
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Safety-and-Injury-Prevention/Safe-Sleep/ISS_Certification-for-EMS-and-Fire.pdf?rev=7ed9c34646014e05bf1cb7f5863bcce0
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o Dr. Sam is working with the department and MITrain for a one- 

click, on demand area on our website for access to pediatric 

education, that link will be sent when it is finalized. 

o Midwest EMSC collaboration is now 12 states for emergency 

medicine that make up the 2 EMSC programs across the 12 

states.   

o Terrie Godde informed the group of four pediatric webinars, the 

next one is in May 2024 on pediatric airway.  

c. MI MEDIC update (Director Bergquist)  

• Dr. Sam shared the MIMEDIC digital version, the paper copies are at the 
printer and will be available soon along with a distribution plan. 

d. Collaborative partners – updates  

• Preparedness:   

o The Med surg plan has been released and the Powerpoint is 

available on MIHAN. Questions email Lauren Korte. 

o Office hours are the last Tuesday of the month at 3 p.m. Click here 

to join the meeting  

o MI AIM in March 2024 – same as office hours series link above 

o Ryan Spiedel’s team (formerly Office of Children’s Ombudsman) is 

working on infant safety and keeping track of data with a plan to 

launch more systemic investigation and will be looking for SMEs. 

o TEEX Pediatric Disaster prep course in the UP September 25 & 26, 

2024 at the Island Resort: 

New registration - First step - go to:  

www.my.teex.org/TeexPortal/Default.aspx    

Create an account by clicking "create Account" on the right side of 

the page.  

Second step- Once the account is created click the TEEX Online 

Registration link below:  

www.my.teex.org/TeexPortal/Default.aspx?MO=mCourseCatalog

&D=FP&C=MGT439&S=531   

Follow the instructions, click the check box indicating that you 

reviewed the acknowledgements, take the pre-test and download 

course materials. 

• Trauma: 

o MI Trauma Coalition Peds Coordinator Annual Conference June 

4, 2024, in Grand Rapids with EMS credits available    

o Aubree Verlinde is working on crosswalk between trauma 

criteria and peds ready requirements.  

https://content.govdelivery.com/attachments/MIDHHS/2024/01/10/file_attachments/2741986/Monthly%20Webinar%20Schedule%202024.pdf
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Inside-MDHHS/Policy-and-Planning/EMS/New-Uploads/23-5-30/2413-MI-MEDIC-2023_Rachel-12-28-23.pdf?rev=f1ee3f39f9ac43c9b622c63c2dc93f0a
https://michiganhan.org/
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Nzg5NzdhNGMtMDU5MC00OGYwLWE0ZGMtZjczODI2YjI5MTg4%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5fb7087-3777-42ad-966a-892ef47225d1%2522%252c%2522Oid%2522%253a%252259fda07b-4bf5-4ba6-9020-f5b305de30d5%2522%257d&data=05%7C02%7CMishraS%40michigan.gov%7Cac31cdab65714b409eb808dbfa69f734%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638379105256236506%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q2Uov7rQpUaE0v%2Fx9x3cXJPjqKfJHsjHUzRiG7e5tG0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Nzg5NzdhNGMtMDU5MC00OGYwLWE0ZGMtZjczODI2YjI5MTg4%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5fb7087-3777-42ad-966a-892ef47225d1%2522%252c%2522Oid%2522%253a%252259fda07b-4bf5-4ba6-9020-f5b305de30d5%2522%257d&data=05%7C02%7CMishraS%40michigan.gov%7Cac31cdab65714b409eb808dbfa69f734%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638379105256236506%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q2Uov7rQpUaE0v%2Fx9x3cXJPjqKfJHsjHUzRiG7e5tG0%3D&reserved=0
http://www.my.teex.org/TeexPortal/Default.aspx
http://www.my.teex.org/TeexPortal/Default.aspx?MO=mCourseCatalog&D=FP&C=MGT439&S=531
http://www.my.teex.org/TeexPortal/Default.aspx?MO=mCourseCatalog&D=FP&C=MGT439&S=531
https://mitrauma.org/events/12th-annual-michigan-pediatric-trauma-conference-2/
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• Injury Prevention:  no updates today.  

• Title V Maternal & Child Health: no updates today.   

e. Pediatric Champion Engagement   

f. Workgroups 

• Child Passenger Safety – Safe Kids & MSP (Laura Rowen) 

o In 2023, for the ninth year in a row, MI had zero deaths related 

to vehicular heat stroke, and as a reminder, do not strap kids 

into car seats with puffy outerwear on.   

• Pediatric Readiness in Schools (Evilia, Kristy, Dr. Mishra)  

1. Spotlight – Amy Adams, Lansing Christian School and District 1 

RMRC collaboration  

o Through the pediatric office hours presentation by Dr. Sam 

and Krisy Kuhl, Amy was able to get in touch with matt and 

Maureen who helped collaborate MIHeart safe school 

drills and exercises for their school.  

o Evilia will be connecting with MI Association of School 

Nurses to have relationships with school MERT teams. 

o Kristy advised of the virtual workshop January 31, 2024 

from 10 a.m. -12 p.m. Register here!   

o The 2023-2024 application cycle for MIHeart certification 

is open if there are schools that need to renew or become 

MIHeart certified.  

o Evilia: The EMS Guidelines for Schools soft release has 

launched and in the process of posting the document 

online and govdelivery sharing. If you would like the 

document emailed, please reach out to Evilia. Evilia is also 

working on a few projects: a special education committee - 

emergency planning in the school setting for students with 

barriers and partnering with asthma program at MDHHS to 

form a committee to identify what they want to do 

regarding language for stock albuterol. If anyone is 

interested, please reach out to Evilia. The mission is to 

make sure students with inhalers have them when they 

need them. Dr. Edwards advised there is a follow up 

meeting about this and will keep everyone informed.   

o Dr. Sam advised that Dr. Maksimowski is working on 

Dental health for children and if there are any updates, 

please reach out to Dr. Sam.  

 

https://www.surveymonkey.com/r/HTG6VJL?utm_campaign=&utm_medium=email&utm_source=govdelivery
https://www.surveymonkey.com/r/D82SD9J
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6. Additional Items from Attendees 

• Emily Mathias is working on a PECC development committee, working to get 
a group of individuals interested. Interested parties should reach out to Emily 
at ejmath@med.umich.edu   

7. Adjourn. The meeting ended at 10:48 a.m.  
8. Next Meeting: April 11, 2024, at 9 a.m. 

 

mailto:ejmath@med.umich.edu


For Immediate Release 

 

January 11, 2024 Contact: Harley Adsit 

 

Phone: (202) 834-0386 

CARTER, CASTOR, JOYCE, SCHRIER INTRODUCE 
EMERGENCY MEDICAL SERVICES FOR CHILDREN 

REAUTHORIZATION ACT OF 2024 

WASHINGTON, D.C. – U.S. Representatives Earl L. “Buddy” Carter (R-GA), Kathy Castor (D-FL), 
John Joyce (R-PA), and Kim Schrier (D-WA) today introduced the Emergency Medical Services for 
Children (EMSC) Reauthorization Act of 2024, a critical piece of legislation that will ensure children 
receive appropriate health care during a medical emergency. 

Established in 1984, EMSC is the only federal program focused on enhancing emergency care for 
children and adolescents. From providing tailored medical equipment to recommended dosage 
requirements for prescription drugs, the EMSC program enables health care professionals to meet 
the specific needs of young patients and has decreased pediatric injury-related death rates by more 
than 40 percent. 

“We owe our children the highest quality care possible, and the EMSC program ensures that all 
hospitals, regardless of their size or specialty, can meet the needs of young patients. As a 
pharmacist, I understand how critical it is that children receive care that is specialized to their unique 
needs. The EMSC program has proven that it is an effective approach to saving lives, and I am 
proud to lead this important bill reauthorizing the program,” said Rep. Carter. 

“Children require unique, specialized medical care in emergencies, including the more than 2 million 
kids in Florida who visit an emergency room each year,” said Rep. Castor. “For nearly four 
decades, the national Emergency Medical Services for Children (EMSC) initiative has improved the 
quality of care for children by recognizing the important physical, developmental, and psychological 
differences between pediatric patients and adults. I was proud to lead the last reauthorization of 
EMSC, which built on the initiative’s success to ensure that more of our kids get the right care when 
they need it. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbuddycarter.house.gov%2Fcomponents%2Fredirect%2Fr.aspx%3FID%3D26340-368817&data=05%7C02%7CPietteK1%40michigan.gov%7C89fad70d94204588f9a808dc1696d69e%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638410084298343601%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XKdsbK2G5%2B0ygsLU8gzlz0lDsND2b1n3Pd8MqAJquVQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbuddycarter.house.gov%2FUploadedFiles%2FCARTGA_065_xml.pdf&data=05%7C02%7CPietteK1%40michigan.gov%7C89fad70d94204588f9a808dc1696d69e%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638410084298348911%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zZoxUBv8DawpPr0DxB1Lu5OA1GGrdAOdbroFa2CsT4U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbuddycarter.house.gov%2Fcomponents%2Fredirect%2Fr.aspx%3FID%3D26339-368817&data=05%7C02%7CPietteK1%40michigan.gov%7C89fad70d94204588f9a808dc1696d69e%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638410084298338283%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DbVeQuF%2FdG%2BAFbkwqGpFbKVD9d8BYhGmzBEuC7VhW2Q%3D&reserved=0


I’m thankful to work with bipartisan colleagues in introducing this reauthorization, which will increase 
EMSC funding to support continued improvements to pediatric emergency medical care and save 
the lives of countless children across the country.” 
 
“When it comes to care and treatment, a child is not just a miniature adult. Children have unique 
medical needs and ensuring that they receive the correct care from the moment that an ambulance 
is called is critical to help save lives. For decades, the Emergency Medical Services for Children 
Reauthorization Act has helped protect our most vulnerable when they're in need,” said Rep. 
Joyce. 
 
"The Emergency Medical Services for Children Reauthorization Act is vital to getting pediatric 
patients the care that they need in the emergency department. As a community pediatrician, this 
program has greatly supported my work and my patients through research, training, grant funding, 
and data collection that has resulted in better emergency care and a decline in pediatric injury-
related deaths by over 40% since the program began in 1984. I am proud to sponsor this bill with 
my colleagues in both parties, and am looking forward to the passage of this clean reauthorization 
that will benefit children nationwide,” said Rep. Schrier. 
 
EMSC funding is used to ensure that hospitals and ambulances are properly equipped to treat 
pediatric emergencies, provide pediatric training to paramedics and first responders, and improve 
the systems that allow for efficient, effective pediatric emergency medical care. 
 
Supporting Organizations: Academic Pediatric Association, American Academy of Pediatrics (AAP), 
American Ambulance Association, American College of Emergency Physicians, American Pediatric 
Society, Association of Maternal & Child Health Programs, Association of Medical School Pediatric 
Department Chairs, Children's Hospital Association, Children's Hospital of Philadelphia, Emergency 
Nurses Association, First Focus Campaign for Children, March of Dimes, National Association of 
Emergency Medical Technicians (NAEMT), National Association of Pediatric Nurse Practitioners, 
National Association of State EMS Officials, National League for Nursing, Nemours Children's 
Health, Pediatric Policy Council, Society for Pediatric Research, The National Alliance to Advance 
Adolescent Health, and The Paramedic Foundation. 
 
“Emergencies involving children can occur anytime, anywhere, and children need specialized care during an 
emergency. Thankfully, the Emergency Medical Services for Children (EMSC) program does just that, 

and the Emergency Medical Services for Children (EMSC) Reauthorization Act of 2023 will ensure it 
can continue for another five years. The American Academy of Pediatrics endorses this legislation, 
urges its swift passage, and thanks Representatives Buddy Carter (R-GA), Kathy Castor (D-FL), Dr 
John Joyce (R-PA), and Dr Kim Schrier (D-WA) for their work to champion this program,” said AAP 
President Ben Hoffman, MD, FAAP.   
 
 
Read the full bill text here. 
 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbuddycarter.house.gov%2FUploadedFiles%2FCARTGA_065_xml.pdf&data=05%7C02%7CPietteK1%40michigan.gov%7C89fad70d94204588f9a808dc1696d69e%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638410084298354033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LLd3Jlu83Depuuad12STtD0FhhBDRIOlBmKXYrGvk2s%3D&reserved=0
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2024 National PPRP Assessment Deployment 
Communications Strategic Plan: State-led Process   
 
To ensure high-quality data, optimal response rates, and replicable data collection process for future 
assessments, standardized and timely release of these communications are crucial. Standardized 
communications centered on an evidence-based survey strategic plan with consistent messaging and 
branding is critical to ensure that results of the assessment can be used nationally to showcase the impact 
of the EMSC State Partnership (SP) grant program. In addition, the terms related to the EMSC-SP 
program’s data collection requirements prior to application and award are stipulated in HRSA’s Notice of 
Funding Opportunity, HRSA-23-063, page 9. 
 
Two options for the May-July 2024 PPRP assessment are available for SP grant recipients: 

• State-led Process in close collaboration with the EDC; or 
• EDC-led Process in close collaboration with SP grant recipients. 

 
This strategic plan outlines the State-led Process for those EMSC SP grant recipients considering selecting 
this option. All qualifying criteria determined by HRSA will need to be met in order for an EMSC SP 
grant recipient to be able to select the State-led Process for the 2024 National PPRP Assessment. If you 
have questions about these qualifying criteria, contact Andrea Genovesi at the EDC. 

 
STATE-LED PROCESS 
Specific dates to release each of the PPRP approved-communications are provided later in this document 
for those who select this option and qualify according to ALL the qualification criteria. The EDC will 
guide SP grant recipients through this strategic plan which is centered on evidence-based survey methods. 
SP grant recipients selecting this option for the 2024 PPRP assessment will work closely with the EDC to 
ensure meeting structured timelines and expectations. 

 
INTRODUCTION 
Any successful assessment deployment begins with a well thought out Deployment Communications 
Strategic Plan. The purpose of this plan is to: 

• Help you understand how the assessment will be deployed 

• Help you understand the tasks that you as the EMSC Program Manager will conduct and how the 
EDC will support you  

• Give you PPRP assessment timeline for these tasks 

• Provide you with an overall road map to ensure that together we’ve done all we can to obtain the 
best possible response rate.  

 
While this plan contains valuable information, it is necessary and helpful for you to have frequent 
communication with your EDC TA liaison throughout the assessment preparation and execution 
process. Planning with your EDC TA liaison will help to ensure mutual understanding of all steps, answer 
any additional questions, and brainstorm solutions to problems that may arise. 

https://pubmed.ncbi.nlm.nih.gov/21267217/
https://emscdatacenter.org/sp/edc-ta/meet-our-team/
https://pubmed.ncbi.nlm.nih.gov/21267217/
https://emscdatacenter.org/sp/edc-ta/#EDC-TA-Liaison
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I. REVIEWING AND UPDATING THE CONTACT LIST MANAGEMENT 

SYSTEM (CLMS) 
As the EMSC Program Manager, the Program requested you to carefully review and update the list of 
prehospital agencies listed for your state in the secure online Contact List Management System (CLMS). 
The EDC emailed you a CLMS data quality report (DQR) in mid-June containing all of the agencies 
listed in CLMS with their contact information. The DQR completion deadline was Sept 8, 2023.  
 
The information in the CLMS drives effective administration of the assessment, including: 

• Ensuring correct listing of each prehospital agency’s name on the website (EMSpedsReady.org) 

• Ensuring that the assessment invitation and reminders are emailed to the correct individual at each 
prehospital agency for completion 

• Tracking assessment responses by agency 

• Displaying current response rate reports in Tableau dashboards  
 

The 5 most important fields to review and update in CLMS for effective assessment deployment are: 
• Prehospital Agency Name 
• Prehospital Agency County 
• Contact Name 
• Contact Email 
• Contact Telephone 

 
For your convenience, here are some additional resources to help 
you understand the importance of CLMS and how it is used for the 
EMSC Program data collections. 

• Contact List Management System User Guide 
• Watch this "explanimation" video to understand how the Contact List 

Management System (CLMS), EMS for Children survey websites, and the EDC 
Tableau system all work together and are intertwined. Updating your list in 
CLMS is vital for your data collection. 

 
If the video does not play when you click on it, click on this link: https://youtu.be/CJtqoPJsgc8 
 

USAGE OF PII 
The data in CLMS falls under Personally Identifiable Information (PII). As such, the PII in CLMS is 
safeguarded and protected by the EDC. Contact information is not shared or sold for marketing purposes. 
The data in CLMS will only be accessible by the SP grant recipients and EDC staff. The agency contact 
information in CLMS will only be used for sending the assessment communication for SP grant recipients 
who choose the EDC-led process and if a Manager requests EDC help calling non-respondent agencies. 
Additionally, the new non-PECC fields in CLMS will be used for calculating the non-response bias for 
HRSA’s national data. This information is required for all agencies. If you have question about the non-
PECC CLMS fields, please contact Andrea Genovesi (Andrea.Genovesi@hsc.utah.edu). To read more about how 
the EDC keeps your data confidential and secure visit their website at 
https://emscdatacenter.org/sp/data-center/. 
 

https://clms.nedarc.org/
https://emspedsready.org/
https://wiki.utahdcc.org/confluence/display/CLMS
https://youtu.be/CJtqoPJsgc8
https://www.google.com/search?q=what+is+non+response+bias+in+statistics&rlz=1C1GCEU_enUS1026US1026&oq=what+is+non-response+bias&aqs=chrome.1.69i57j0i22i30l2j0i15i22i30l4j0i22i30l3.9912j0j7&sourceid=chrome&ie=UTF-8&bshm=rimc/1
mailto:Andrea.Genovesi@hsc.utah.edu
https://emscdatacenter.org/sp/data-center/
https://youtu.be/CJtqoPJsgc8
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II. EMSC SP PROGRAM MANAGER TASKS FOR ASSESSMENT 
DEPLOYMENT 

 
Since 2008, the EDC has consulted with 
Dr. Don Dillman to develop a surveying 
strategy centered on evidence-based 
survey methods. Dr. Dillman is 

recognized worldwide as a major 
contributor to the development of 
modern mail, telephone, and Internet 
survey methods and assists the US 
Census.  
 
 
The EDC has refined Dr. Dillman’s strategically planned multiple contact system and adjusted it to the 
EMSC Program’s data collection target audiences. For the PPRP Assessment, that audience is prehospital 
agencies that meet the Program definition. Since research shows that most people answer surveys 
immediately upon receiving the request, the EDC analyzed response data from the 2022 annual survey 
with agencies to determine the best days of the week and times of day to send the survey invitation and 
reminders to them. The data shows that Tuesday and Wednesdays and from 8 am – 11 am local time is 
the best days of week and times of day to send the assessment invitations and reminder emails.1 
 

                             
 
 
 
 
 
 
 
                                                           
1 Green B, Lo WYJ, Genovesi AL. When is the best time to contact prehospital agencies to complete surveys? Evidence-based results for improving 
response rates and decreasing follow-up. Abstract and poster presented at 2023 EMSC Program All Grantee Meeting, September 2023, Austin, TX. 

* time of day adjusted by time zone of respondent 

https://sesrc.wsu.edu/dillman/
https://emscdatacenter.org/performance-measure-implementation-manual-and-development-process/?EMSC%20Performance%20Measure%20Implementation%20Manual
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The EDC used this data, combined with Dillman’s strategically planned multiple contact system, to 
develop the strategic plan for the 2024 PPRP Assessment communications timeline, also accounting for 
holidays like Mother’s Day, Cinco de Mayo, Memorial Day weekend, and Juneteenth. 
 
Below is a table of each required communication, send days and times, target audience, and associated 
template.  
 

  
2024 PPRP 
Assessment 
Communication 

Date EMSC 
Manager Required 
to Send § 

Time of Day 
Manager 
Required to Send 

Target 
Audience (Who 
to Send To) 

Required PPRP-approved 
template 

☐ Prenotice* 
Optional communication 

Wednesday; April 
24, 2024 

Between 8-11 am 
local time 

ALL CLMS 
agencies 

01_PPRP Prenotice_Manager Template 

☐ Invitation 
Wednesday;  
May 1, 2024 

Between 8-11 am 
local time 

ALL CLMS 
agencies 

02_PPRP Invitation_Manager Template 

☐ 1st Reminder 
Tuesday; 
May 7, 2024 

Between 8-11 am 
local time 

ALL CLMS 
agencies 

03_ PPRP First Reminder_Manager 
Template 

☐ 2nd Reminder 
Wednesday; 
May 15, 2024 

Between 8-11 am 
local time 

Non-respondent 
CLMS agencies 

04_ PPRP Second Reminder_Manager 
Template 

☐ 3rd Reminder 
Wednesday;  
May 28, 2024 

Between 8-11 am 
local time 

Non-respondent 
CLMS agencies 

05_ PPRP Third Reminder_Manager 
Template 

☐ Final Reminder 
Thursday; 
June 6, 2024 

Between 8-11 am 
local time 

Non-respondent 
CLMS agencies 

06_ PPRP Final Reminder_Manager 
Template 

☐ Telephone Callingƒ 
June 20-July 31, 
2024 

Daily 
Non-respondent 
CLMS agencies 

07_PPRP calling script_Manager 
Template 

* denotes optional-to-send communications 
§  Send dates are subject to change based on field test adjustments. If a Manager is prevented from sending a required assessment 

communication on the specified date (examples: sick, work emergency, state holiday), they can simply notify Andrea Genovesi and Braden 
Green at the EDC as a heads up. 

ƒ  Managers can request EDC help calling agencies. See III. Additional Detail For Above Timeline section for more detail. 
 
While the communications listed in the table above are considered official PPRP assessment 
communications, Managers are not limited to these alone. Managers are encouraged to use other methods 
and mediums to promote the 2024 PPRP assessment before and during the data collection. These other 
methods and mediums might include: 

• Newsletters 
• Listservs 
• Conferences 
• Advisory committee 
• Partners 
• Presentations 

 
 
Other important dates to be aware of for the 2024 assessment are: 

• January 2-March 31, 2024 – PPRP Field Test in NJ, NC, and CNMI 
• Tuesday April 23rd – EDC staff activates all states in the survey website (EMSpedsReady.org) 
• August 1, 2024 – EDC staff close assessment to all states and no more responses accepted 
• August-September 2024 – EDC cleaning and analyzing PPRP data for federal reporting 
• September 2024 – EMSC performance measure results from PPRP submitted to HRSA for federal 

reporting 

mailto:andrea.genovesi@hsc.utah.edu;%20braden.green@hsc.utah.edu?subject=PPRP%20survey%20send%20date%20change
mailto:andrea.genovesi@hsc.utah.edu;%20braden.green@hsc.utah.edu?subject=PPRP%20survey%20send%20date%20change
https://emspedsready.org/
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III. ADDITIONAL DETAIL FOR ABOVE TIMELINE 

Managers approved to use the State-led Process will be required to use the PPRP-approved templates for 
consistent branding and messaging which have customizable sections. The EDC will send templates to 
HRSA-approved states for the State-led Process, after the Jan-Mar field test and adjustments. If you have 
questions about these qualifying criteria and the request form, please contact Andrea Genovesi at the 
EDC. 

The EDC tracks respondents and non-respondents for all EMSC SP grant recipients via Tableau 
dashboards. EMSC Program Managers can download these lists from Tableau to use for their 
personalized emails to prehospital agencies. These downloadable dashboards include the agency contact 
information Managers provided in CLMS. 

While your state selected the State-led Process for the 2024 PPPR assessment, the EDC offers help with 
calling non-respondent agencies. Therefore, similar to what was done for the 2022 EMS for Children Survey, 
Managers will complete an online request form if they would like EDC’s help calling their non-respondent 
agencies. We will share the link to this online form with Managers once it has been finalized. 
 

IV. MONITORING ASSESSMENT RESPONSE RATE 
Once the 2024 PPRP assessment opens on May 1st you will be able to review your response/non-response 
rates thru the EDCs Tableau dashboards at https://tableau.utahdcc.org. These dashboards also show the 
respondent and non-respondent agencies mentioned in the previous section. 
 
These dashboards are updated regularly and we encourage you to view them frequently so you can see 
changes in your assessment response rate at any time during the open assessment period. Again, your 
EDC TA liaison will be happy to assist you in accessing these dashboards. 
 

https://emscdatacenter.org/sp/edc-ta/meet-our-team/
https://emscdatacenter.org/sp/edc-ta/meet-our-team/
https://tableau.utahdcc.org/
https://emscdatacenter.org/sp/edc-ta/#EDC-TA-Liaison
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