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Compliance & Ethics 

MINUTES 
01/08/2024 

1:00 p.m. 
    Click here to join the meeting 

248-509-0316 Access Code: 597 387 61#

Attendees: 
Members: Ken Cummings-chair, Monty Nye, Kevin Wilkinson, Bruce Trevithick, Dr. Stefanie Wise. 

Absent:  Naomi Ishioka, Bill Forbush 

Guests: Melissa Chamberlain 

BETP Staff: Sabrina Kerr, Nicole Babb, Scott Minaudo, Erika Hendy, Emily Baker, Kallie Piette 

1. Call to Order called to order at 1:02
2. Approval of Agenda and minutes from February 2, 2023 (Nye, Wilkinson). Approved.
3. Old Business
4. New Business

a. Division Complaints & Compliance Monthly Report

• Trends:
o Scott Minaudo shared and explained the reports from Imagetrend for the

group. The new reports will be more detailed in the coming months.
Sabrina Kerr advised we can also look at past years. The group discussed
our data trends being comparable to other health professions. It was
decided more information is needed and year to year would be helpful to
monitor and to refine the data before sharing with EMSCC since this is
the first one. This data along with prior history break down (meaning,
outcomes on providers) for March EMSCC.

b. Draft policy for review:

• EMS Provider Disciplinary Action Removal – Continuing Education
o Scott Minaudo shared the proposal to create a policy to remove people

from disciplinary list for CE violations, providers can request it be
removed after so many years, the disciplinary action will stay on an
internal list but will be removed from public site. The group would like to
bring this to EMSCC with the added language regarding the action
staying internal, external background checks and out of state verification.
The policy will be put on the website once its approved. The group will
revisit the policy when language is added.

c. Brainstorm ideas for the Subcommittee to discuss at upcoming meetings. Please come
with your ideas: What would be helpful to our EMS system as it relates to regulatory
compliance? Some ideas that have been brought up:
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• Division Decision making tool - we have a tool for providers, but should we also 
have one for agencies, instructors, education programs, and MCAs that violate 
the Public Health Code, Rules, policies? 

• Policy for removal of other disciplinary actions from public view 

• Standard Report: summary of violations by category, # of complaints, 
disciplinary actions taken by type, # of licensees on Consent Orders, etc. What 
else would you like to see in this report? 

• Ethical concepts - this has been implemented within our education curriculum, 
but how do we instill in these concepts in our existing EMS system?  Utilize 
various mechanisms to communicate. 

• Some EMS providers who use the profession as a "hobby" or "side gig" breeds 
less than stellar individuals at times. How do we curb this? 

• Agency/MCA/Education Program compliance toolbox: sample policy for 
background checks. Other ideas? 

o The group would like to make sure everyone’s time is used appropriately, 
and discussed other items to add to this list or review as a group:  
✓ More issues related to ethics opportunities to educate high quality 

performance from the field 
✓ Ethical standard as an action rather than just a policy, Kevin, work 

with ethics 
✓ Appeals coming into the department; Sabrina Kerr advised regarding 

appeals there are too many to bring all of them to this committee, and 
if the group would like to brainstorm incidents to review to see what 
the departments decisions were. 

✓ oversee just culture, right now that is hard to keep track of  
o The group discussed out of the data presented, how many of the 272 are 

actual revokes or suspended of license and looking at those. With the 
department having more clinicians in office, there is more help with 
decision making but looking at past disciplinary action decisions would 
be helpful. 

o The group discussed looking into a sampling of MCA complaints and 
categorizing by type of complaint per meeting, Scott Minaudo advised 
there is a list of breakdowns.  

o The group discussed reviewing MCA local disciplinary action that doesn’t 
necessarily mean licensure action and how often the department also 
takes action. Scott Minaudo advised the department will work 
concurrently with the MCAs action to determine if additional action is 
necessary and the MCAs do not always advise the department on every 
action taken.  

o The group discussed reviewing complaints received from the MCAs. 
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d. Mission of this subcommittee as stated in Bylaws: “serve as the PSRO committee for 
compliance matters” – review and discuss need for change 

o The group discussed this mission and Bruce Trevithick asked if the group could 
email ideas for a broader definition and they will be discussed at a future 
meeting.  

e. Meeting cadence – How often should we meet? 
o The group discussed the meeting cadence. It was decided to keep the schedule 

as is (every other month) and cancel as necessary.  
5. Additional Items from Attendees – no additional items at this time.  
6. Adjourn: meeting adjourned at 2:00 p.m. 
7. Next Meeting – February 1, 2024, at 1:00 p.m. (if needed)   

 
 


