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PURPOSE:  The purpose of this policy is to describe the process and rationale that is 
required for EMS Initial Education programs to receive a Superior Testing Achievement 
Recognition (STAR) letter. Initial Education programs that have met the requirements 
based on the provided metrics will receive a STAR letter to validate and recognize the 
program’s superior pass rates.  

 

POLICY:  All EMS Initial Education Programs are required to track their National 
Registry of EMT pass rates by the third attempt on an annual basis. Annually, by July 
31st, EMS Education Programs will be required to submit a report for each level of 
program completed for the period that ended December 31st a year and a half prior 
(e.g., 2022 pass rates will be reported in the 2024 report).  

The EMS Education Coordinator will issue STAR letter(s) to the programs that have met 
the required metrics as set forth in the procedure part of the policy upon verifying the 
accuracy of the information contained in the report. The letter will be issued no later 
than September 15th of the respective year the report is due.  

 

PROCEDURE:  

1. The Department will issue STAR Letters based on the following metrics: 
 
a. The Education Program submitted its annual report(s) by July 31. 
b. The Education Program must not have had a greater than 25% attrition based 

on grades for more than two consecutive years. 
c. The Education Program must be in good standing with the Department. 
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d. The Education Program must have a minimum of five students attempt the 
certification exam within the reporting period. 

e. The Education Program must have a cumulative pass rate greater than or 
equal to 90% within three exam attempts.  

 
2. The issuance of the STAR letter will occur once the Education Coordinator has 

confirmed the accuracy of the information submitted in the annual report and will 
be sent no later than September 15th of the respective year.  

 

 


