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QUALITY ASSURANCE TASK FORCE
Minutes
July 26, 2024
10:00 a.m.
*VIRTUAL ONLY*
Join the meeting now
+1 248-509-0316 Conference ID: 889 823 061#

Attendance:

Member Roll Call:

Dr. Edwards-chair, Dr. Paul, L. Weber, L. Martin, Dr. Domeier, Dr. Wise, Dr. Fales,

B. McDavid, D. Wagner, Dr. Noel.

Hearing Representatives:

D. Gorm, self; V. Mastromarco, attorney; Dr. Dettloff and Dr. Greig, Bay County MCA.
MCA Representatives:

Bruce Trevithick, Genesee County MCA; Debbie Condino, Macomb County MCA.
Guests:

Mike Bentley, Region 5; Carol Robinet, Superior; Dr. Van Alsten, Calhoun County MCA;
Bill Priese, Tri County MCA; Vince Waryas, Allied Mobile Health; Kevin Wilkinson,
Medstar; Rob Warnemuende, Saginaw-Tuscola MCA; Dr. Krohmer, Region 6; Kevin
Henderson, Washtenaw Livingston MCA, John Theut, Oakland County MCA.

Bureau Staff:

Babb, Kuhl, Corey, Piette, Kerr, Baker, Flory, Burke, Obiden, Pantaleo.

Call to Order: The meeting was called to order at 10:09 a.m. by Dr. Edwards.

EMSCC Appeal Hearing:
Gorm vs Bay County MCA
Dr Edwards read the opening statement.

Dale Gorm presentation:

Mr. Gorm’s attorney, Victor Mastromarco, presented for Mr. Gorm. He started by
asking Mr. Gorm some questions, first about his history, and then about what
happened during the incident in question. It was stated that Mr. Gorm was
suspended the next day after the incident with no reason given. He referred to
the statements in the packet submitted.
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Bay County MCA presentation:

Dr. Dettloff, Medical Director, and Dr. Danny Greig, Associate Medical Director,
for Bay County MCA presented for the MCA. The MCA was notified about the
incident and notified that law enforcement was also notified. They looked at the
protocol. The patient lives in a group home and Dr. Dettloff has treated the
patient in the past. The first protocol violation was the assessment. The unit was
an ALS transport with EMT and paramedic. There was no ALS assessment. The
next violations were in the transportation protocols. The MCA looked at what was
done and what they thought was inappropriate. There was an unusual situation,
and the attending physician was never informed. No documentation, no transfer
of care form, and the EMTALA form was not taken. The MCA stressed that
documentation is required. The patient was removed from the hospital and the
facility was not informed. The issues were the treatment and violation of the
transport protocols. The MCA QI PSRO committee met. They weighed all options,
and they decided given the seriousness of the event that removal from the county
was appropriate.

QATF questions:

Dr. Fales explained the main focus is on the process of the protocols. He asked if
the hospital had the reports recorded and was that reviewed at PSRO. Dr. Dettloff
advised that those were not reviewed as the contents of the report were not in
guestion.

Dr. Fales asked if there was previous discipline history regarding Mr. Gorm in the
past. Dr. Dettloff and Dr. Greig didn’t provide any history and Dr. Dettloff said he
hasn’t been there very long.

Dr. Edwards asked if the MCA uses the state protocol for complaint investigation.
Dr. Dettloff said they referenced their state approved protocols and referenced
those.

Dr. Edwards reread the end of the opening statement explaining the process
going forward.

Motion to go into closed session (Paul, Wise) at 10:58 a.m.
Motion to return to open session (Paul, McDavid) at 12:00 p.m.
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Minutes and agenda: Motion to approve the agenda and the minutes from
06/28/2024 (Weber, Domeier). Approved.

MCA Protocols/Bylaws:
1. GENESEE COUNTY MCA
a. 8-3 Transportation - withdrawn
b. 8-7 ALS to BLS Transfer of Care - Motion to approve (McDavid, Paul).
Approved.
c. 9-11 Adenosine - withdrawn

e Bruce Trevithick presented to the group.

o 8-3: Action item: Fix typo in Il 2 (posses to poses). This
protocol is withdrawn and will be brought back next
month.

o 8-7:

o 9-11: Flag this for clarification for the state protocol.
Withdrawn and to be brought back next month.

2. MACOMB COUNTY MCA
a. 8-12(s) Communications with Emergency Facilities — Motion to
approve with change (Weber, Paul). Approved.

e Debbie Condino presented to the group. Kevin Wilkinson
brought up whether or not this is optional. He suggested
changing shall to may. Debbie is agreeable to this change on
Page One. Action item: Change shall to may on pg.1in
sentence “Priority 3 shall use E-Bridge.” Contact on priority
three was discussed. They only have to contact when it’s
necessary.

State Protocols/Bylaws:
1. Other matters — K. Kuhl
a. Protocol status/update
e The revisions where an error was found, Krisy made the

revisions and divided into subgroups who went through them.
These are to be returned to Krisy by July 31 and then will be in
the Wednesday Update and then come to QATF in August.
There are 24 protocols in this batch.
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b. General Q & A with Krisy Kuhl
e Challenges with transport of very large patients.
o Dr. Edwards asked the group to think of guidance on
transporting due to size restrictions.
e Process — consent agenda discussion
o Krisy discussed. This is to allow the QATF to review
things that may be approved by the department and
review and feedback provided but otherwise taken
together on a consent agenda. The group discussed.
They will give this a try.
e Medication section
o Krisy discussed. She would like to question the
continuation of this section. The group discussed.
e Lights and siren discussion
o This discussion was brought to the group by Krisy in
response to questions from Rob Warnemuende in
Saginaw-Tuscola MCA. What they are trying to figure out
is how to have crews respond to priority one call types
without using lights and sirens without the call being
bumped down to a lower acuity call. Someone who's
well versed in dispatch might have to the answer to this.
The group discussed. Dr. Fales advised to take the
question to Dr. Kupas of Pennsylvania and Kolby Miller.

Next Meeting: August 23, 2024

Adjournment: Motion to adjourn at 1:15 p.m. (Paul, Weber). Approved.
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