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 QUALITY ASSURANCE TASK FORCE 
Minutes 

February 23, 2024 
10:00 a.m. 

*VIRTUAL ONLY*
Click here to join the meeting 

+1 248-509-0316 Conference ID: 791 320 390#

Attendance: 
Member Roll Call: 
Dr. Edwards-chair, Dr. Domeier, Dr. Fales, Dr. Paul, Lynn Weber, Lisa Martin, Betsy McDavid, Dr. 
Wise, Dr. Noel. 

Absent:  
Deb Wagner 

Hearing Representatives: 
Ashley Quackenbush, self; Orlando Blanco, self; Chad Klutman, self; Dr. Mervau and Dana Yarger, 
Barry County MCA; Rachel Kim, self. 

MCA Representatives: 
Bruce Trevithick, Genesee County MCA; Kevin Henderson, Washtenaw Livingston MCA; Bob Miljan, 
Wayne County MCA-HEMS; Dr. Smith, Washtenaw Livingston MCA. 

Guests:  
Mel Oakley, CMGNA; Carol Robinet, Superior; Rob Warnemuende, Saginaw-Tuscola MCA; Michael 
Bentley, Kalamazoo County MCA; Dr. Van Alsten, Calhoun County MCA; John Theut, Oakland County 
MCA; Kevin Wilkinson, Medstar; Bill Priese, Tri County MCA, Lance Corey, Kent County EMS. 

Bureau Staff:  
Babb, Kuhl, Piette, Bergquist, Baker, Burke, Flory, Kerr, Minaudo, Obiden,  Pantaleo. 

Call to Order: The meeting was called to order at 10:20 a.m. by Dr. Edwards. 

EMSCC Appeal Hearing:  
Chad Klutman, Paramedic IC v. Barry County MCA 
File number: 2305232 
Dr. Edwards read the opening statement.  

I. Chad Klutman Presentation
a. Attorney Orlando Blanco advised they are challenging this based on due process

issues. He presented the reasons for this. To this day, Mr. Klutman has not received
all of the necessary materials. Mr. Blanco started representation after the initial fact.
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Mr. Blanco advised Mr. Klutman is now on a consent order with the department. He 
advised through many conversations with Ms. Quackenbush and the department, 
we seem to be at a crossroads and discussed. The way the protocol is written says 
this is a cause for immediate revocation. The MCA would like to reinstate but are 
stuck in the protocol. The state does not have an issue with his privileges being 
reinstated. He would be remiss if he didn’t mention that he spends a fair amount of 
time talking about the individual and went over Mr. Klutman’s accomplishments and 
work qualifications. Mr. Klutman lives in the area and would like to continue his 
career there.  

II. BARRY COUNTY Medical Control Authority Presentation  
a. Attorney Ashley Quackenbush presented on behalf of the MCA. She corrected the 

issue of the MCA wanting to reinstate and advised they haven’t decided that. They 
have followed the protocol, and their hands are tied. They don’t have a position 
outside of the protocol. Once the MCA became aware of the violation of 8-26, they 
held a PSRO meeting and once it was confirmed Mr. Klutman had these charged and 
the MCA was not informed. An ODA was issued in response to violations of 8-26 and 
8-28. They held an appeal hearing and they discussed how they could get around 
how the protocol states revocation is required, so it was upheld. If there is a way the 
MCA can revisit as long as they comply with protocol and state law.  
 

III. QATF Questions  
a. Dr. Edwards asked Mr. Klutman if he was correct in assuming that if it happened 

again, he would notify the MCA, and Mr. Klutman advised yes. Mr. Blanco discussed 
the providers and the due process protocols, and they aren’t as familiar with those. 
Dr. Mervau discussed 8-26 and the MCA wasn’t notified until after the guilty verdict 
was in. 

b. Dr. Edwards asked if the MCA, during the proceedings, had felt they missed 
deadlines. Did they follow the Ts or were there gaps. Ms. Quackenbush addressed 
and how they understood the protocol did not require three-day requirement 
because it calls for revocation. The specific language calls for revocation.  

c. Dr. Edwards asked about the revocation and Ms. Quackenbush advised the MCA felt 
they had no other choice.  

d. Dr. Paul asked if Mr. Klutman had requested his privileges be reinstated. Mr. Blanco 
advised he has requested that numerous times.  

 
Dr. Edwards read the closing statement and the group went into closed session.  
Motion to go into closed session (Paul, Weber) at 10:49. Approved. 
 
Motion to close the closed session at 12:33 (Fales, Weber). Approved. 
 
Motion to return to open session at 12:42 p.m. (Paul, Weber). Approved. 
 
Agenda and Minutes:  
Motion to approve the agenda and minutes 01/26/2024 (Paul, Martin). Approved.  
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MCA Protocols/Bylaws: 
1. GENESEE COUNTY MCA 

a. 8-2 Patient Prioritization – Motion to approve with change (Paul, Martin). Approved.  
b. 8-3 Transportation – Motion to approve with changes (Paul, Martin). Approved.  

• Bruce Trevithick went over the changes for the group.  
o 8-2: Emily Baker asked for clarification on intent. Bruce addressed. 

Deviation of protocols was discussed. Legal concerns were discussed. Is 
there a way to build in wiggle room. Bruce suggested adding language 
for agency internal policies. Action item: add language at the end of 
“H”.  

o 8-3: Action item: fix where it still says 5 minutes and change to 10. Add 
“hospital” somewhere in the beginning for consistent reference.  

2. WASHTENAW/LIVINGSTON MCA 
a. 4-7 Pediatric Seizures – Motion to approve (Wise, Paul). Approved. Domeier, Noel 

abstained.  
• Dr. Noel went over the change to the Pedi Dose schedule. Krisy asked for 

clarification on age.  
3. WAYNE COUNTY MCA (HEMS) 

a. 7-13 (S) Pain Management Supplement – Motion to approve with change (Paul, 
Weber). Approved. Martin, Wise, Domeier abstained.  

b. 8-29 General Operations – Motion to approve with change (Paul, Weber). Approved. 
Martin, Wise, Domeier abstained.  

c. 8-29 (S3) Transfer of Care – Motion to approve (Paul, Weber). Approved. Martin, Wise, 
Domeier abstained.  

• Lisa Martin went over the changes.  
o 7-13: Action item: Change Wong Scale numbering to 7 to match. Dr. 

Edwards asked some questions. Action Item: Change 2b to “Significant 
Painful Injuries”. 

o 8-29: Action item: Change title to “Transfer of Care (Hand Off)”. 
o 8-29 (S3) Krisy asked about interfacility transfer.  

 
State Protocols/Bylaws: 

1. Other matters – K. Kuhl 
a. Protocol status/update 
b. General Q & A with Krisy Kuhl 

• Krisy Kuhl has nothing for us today. 
c. Dr. Edwards asked a compliance question and Krisy answered. This will be covered in 

her trainings.  
d. Lisa asked about pleural decompression.  
e. Moodle was discussed.  

 
Adjournment: Motion to adjourn at 1:29 p.m. (Paul, Weber). Approved. 


