ABOUT US

MDHHS Workforce/Access &
Grants Management Section
and the Primary Care Office (PCO) strive
to reduce the needs experienced by medically
underserved populations within Michigan.
These efforts include identifying communities
with unmet primary care needs, community
development and health center expansion to
underserved communities, and the
administration of programs targeting the
recruitment and retention of primary health
care, dental and behavioral health
professionals to shortage areas.
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CONTACT INFORMATION

Miguelina Carela-Garcia, Manager/PCO Director
CarelaGarciaM@michigan.gov

Shortage Designations
Sharmin Salam, Analyst
SalamS2@michigan.gov

Michigan State Loan Repayment Program
Brittany Brookshire, Specialist
BrookshireB1@michigan.gov

Behavioral Health Loan Repayment Program
Reanna Kathawa, Analyst
KathawaR@michigan.gov

Michigan Opioid Treatment Access Loan
Repayment Program/National Health Service
Corps
Megan Linton, Analyst
LintonM3@michigan.gov

Conrad 30 Program/J1 Visa Waiver
Sarah Kleis, Analyst
KleisST@michigan.gov

Nurse Loan Repayment Program/Free Clinic
Program
Juliette Rousseau, Analyst
RousseauJ@michigan.gov

Behavioral Health Internship Stipend Program
Jilliann Betzer, Analyst,
BetzerJ@michigan.gov

FOR MORE INFORMATION, PLEASE VISIT:

https://bit.ly/MDHHS-PCO

M&DHHS

Michigan Department or Health & Human Services

The Michigan Department of Health and Human Services
(MDHHS) does not discriminate against any individual or group
on the basis of race, national origin, color, sex, disability, religion,
age, height, weight, familial status, partisan considerations, or
genetic information. Sex-based discrimination includes, but is not
limited to, discrimination based on sexual orientation, gender
identity, gender expression, sex characteristics, and pregnancy.
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Reducing health workforce shortages and
barriers to health care in high need areas

MDHHS Workforce/Access & Grants
Management Section



e Workforce/Access & Grants Management
Section within Policy, Planning & Operational
Support concentrates on four interrelated areas,
including areas outlined by the Health Resources
& Services Administration (HRSA) as priority areas
of the PCO grant:

SHORTAGE DESIGNATION
COORDINATION

In our role as the HRSA-designated state PCO,
the Michigan Department of Health and
Human Services (MDHHS) coordinates the
shortage designation process in the state.
MDHHS submits applications to the federal
government to designate geographic areas,
population groups, and health care facilities
within Michigan that are experiencing a
shortage of providers or lack of access to
primary care services, primarily as Health
Professional Shortage Areas (HPSA) or
Medically Underserved Areas or Populations
(MUA/P).

PROVIDER RECRUITMENT
AND RETENTION

The Michigan PCO coordinates state efforts in
targeting health professionals to areas with
unmet health care needs through programs
including the National Health Service Corps
(NHSCQ), the International Medical Graduate
Programs, the Michigan State Loan Repayment
Program (MSLRP), the Behavioral Health Loan
Repayment Program (BHLRP), the Michigan
Opioid Treatment Access Loan Repayment
Program (MIOTA), the Nurse Loan Repayment
Program (NLRP) and the Behavioral Health
Internship Stipend Program.

The PCO assures that limited loan repayment
resources are appropriately utilized in
Michigan and assures appropriate placement
of resources to areas of greatest unmet need.
Michigan sponsors 30 physicians for
placement in urban and rural underserved
areas through the Conrad State Thirty J-1 Visa
Waiver placements.

HEALTH
PLANNING

The purpose of federally
designating shortage areas is

to identify areas of greatest health
care need based on population to
provider ratios and various other
indicators of need, so that limited resources can
be prioritized and directed to the people in
those areas.

MDHHS conducts a Statewide Community
Health Needs Assessment (SCHNA), which does
a county-level analysis of health outcomes and
social determinants of health (SDOH) needs
across the state as part of the PCO responsibility
to assess health needs and to analyze and
interpret health data. The SCHNA supports PCO
priorities and efforts to strengthen primary care
in the state and serves as a source of reliable
and accurate information for our community
and stakeholders to improve accessibility of
primary care resources, particularly for
underserved and vulnerable populations in
Michigan.

The PCO also supports Michigan’s health care
safety net providers through health center
planning and development and building
collaboration with other statewide entities such
as the Michigan Primary Care Association
(MPCA) and Michigan Center for Rural Health
(MCRH).

ACCESS
TO PRIMARY
CARE SERVICES

The Michigan PCO works to develop primary
care infrastructure in communities identified as
having a high need for additional resources.

The PCO provides technical assistance to aid
communities interested in community health
centers or other models for enhanced primary
care access. MDHHS also provides assistance to
communities interested in expanding access to
primary health care resources through various
means, including but not limited to making
information on HPSAs and MUA/P available,
sharing data about Michigan’s primary health
care workforce for grant applications, managing
the grant program for free clinic organizations
providing care services to the uninsured
population, and supporting rural health clinics
initiative.

The PCO also coordinates rural health resources
and activities and assists in the management of
federal rural health grants.





