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For more than 100 years, the United Way for Southeastern Michigan (UWSEM) has worked, “To 
mobilize the caring power of Detroit and Southeastern Michigan to improve communities and 
individual lives in measurable and lasting ways.” They, “Live United” for universal success and 
prosperity in Southeastern Michigan. They work with public, private and nonprofit partners to 
help families become stable and ensure children have the support they need to thrive.

Implement foundational infrastructure, including technology and 
sustaining existing community-led innovation, to support SDOH 
Hub work in Wayne County that can adapt to partner and 
community needs.

Support the planning, implementation, and evaluation of a Food 
Service Delivery Program in Wayne County. This includes working 
with key emergency food partners to strengthen existing food 
service delivery projects through the development and evaluation 
of community information exchange (CIE) connections.

As an SDOH Hub supporting community-led 
interventions in Wayne County, United Way 
will lead efforts to strengthen and support 
an integrated network of partners in  
addition to supporting food service delivery 
program activities. United Way provides a 
safety net of support to help families shift 
from surviving to thriving and achieve long-
term stability.

ABOUT

OVERALL GOAL

ACTIVITIES
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Through hub implementation, the United Way for Southeastern Michigan has prioritized a 
number of initiatives to address disparities and improve health outcomes:

ADDRESSING  SDOH AND REDUCING DISPARITIES

Connecting People 
to Services and  

Resources

Since 2019, UWSEM has been 
working with partners and  

building on their community’s 
strengths to develop the  

Connect4Care™ CIE ®, which 
includes leveraging a  

collaborative governance  
structure with partners and  

integration projects to support 
more seamless connections  

between organizations,  
programs, and resources in 

the community.

KEY PARTNERSHIPS

Food Delivery 
Service 

Program

UWSEM is  
implementing a Food 

Delivery Service Program 
through stewardship of 
investments, provision 
of other resources such 
as training and capacity 

building, and the buildout 
of service connections 
through CIE and Social 

Navigation. 

Improving 
Access to 

Transportation

UWSEM has  
developed and is  

currently implementing 
the Ride United program 

to mitigate  
transportation barriers so 
residents can obtain and 

maintain  
employment and access 

needed resources.

For a complete list of UWSEM partners, 
please visit: bit.ly/UWSEM-CIE-Partners

Southeast Michigan SDOH Hub Partners
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Community Health Workers (CHW)

Community Information Exchange  (CIE)

Health in All Policies (HiAP)

UWSEM is currently at level three* of CHW integration, with CHWs  
integrated into the broader system of health and social care. They are 
currently in the planning phase of implementing a CHW Integration to 
Improve Equity (CITIE) project next fiscal year.

UWSEM is currently at level four* of CIE implementation, with  
formalized cross-sector data integration. They are using collaboration 
and technical infrastructure that ensures partners can connect,  
improving their response time in linking people to services.

The UWSEM is currently exploring opportunities to apply a health lens 
to their efforts. Their Policy & Advocacy team regularly engages  
partners around advocacy opportunities that impact the Asset Limited, 
Income Constrained, Employed (ALICE) community.

ENHANCING
HUB 
CAPACITIES

Michigan.gov/SDOH

To learn more about SDOH Hubs and ways to 
get involved, please visit:

HUMAN-
CENTERED

TECHNOLOGY 
AND PEOPLE

ORGANIZATIONAL

*Each SDOH Hub pilot site submitted a pre-assessment that 
included questions to gauge which level of implementation 
their organization(s) felt they were at for each of the SDOH 
Hub priorities, with one being no implementation and four 
being the highest level of implementation.

The Michigan Department of Health and Human Services (MDHHS) does not discriminate against any 
individual or group on the basis of race, national origin, color, sex, disability, religion, age, height, weight, 
familial status, partisan considerations, or genetic information. Sex-based discrimination includes, but is 
not limited to, discrimination based on sexual orientation, gender identity, gender expression, sex 
characteristics, and pregnancy. 3


