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Section A - Module 1 - State Administration

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

 
 
 
Note: The reporting timeframes for all information in the administrative module is based on the Federal Fiscal Year, which runs from October 1 
of a given calendar year until September 30 of the following calendar year. When completing the annual report, respondents will first indicate 
the Federal Fiscal Year for which the state is submitting data. The Online Data Collection (OLDC) system will then auto-populate the 
administrative module with information from the appropriate year (year 1 or year 2) in the accepted CSBG State Plan. States will be able to 
update information in these sections, as necessary.  
 
 

SECTION A  
CSBG LEAD Agency, CSBG Authorized Official, CSBG Point of Contact  

 

A1. Review and update (as applicable) the following information in relation to the lead agency designated to administer the CSBG in the State, 
as required by Section 676(a) of the CSBG Act.

A1a. Lead AgencyMICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES

A1.b. Cabinet or administrative department of this lead agency

   Community Services Department  

   Human Services Department  

   Social Services Department  

   Governors Office  

   Community Affairs Department  

   Other, describe  

 

A1c. Cabinet or Administrative Department Name: Provide the name of the cabinet or administrative department of the CSBG authorized 
officialMICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES

A1d. Authorized official of the lead agency :  
Instructional note: The authorized official could be the director, secretary, commissioner etc. as assigned in the designation letter (attached 
under item 1.3). The authorized official is the person indicated as authorized representative on the SF-424M.

NameElizabeth Hertel TitleDirector

A1e. Street address333 S. Grand Avenue; PO Box 30195

A1f. CityLANSING A1g. StateMI A1h. Zip48909

A1i. Telephone(517) 284-4985 ExtensionN/A A1j. Fax(517) 284-4993 A1k. EmailMDHHS-Grants@MICHIGAN.GOV

A1l. Lead agency websiteWWW.MICHIGAN.GOV/MDHHS
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Section B - Statewide Goals and Accomplishments

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

SECTION B  
Statewide Goals and Accomplishments  

 
 

B.1. Progress on State Plan Goals:  
Describe progress in meeting the State's CSBG-specific goals for State administration of CSBG under this State Plan. 
 
CSBG CARES Supplemental State Plan Goals:  
Our main goal is getting the funding out with policy to the CAAs within 2 weeks of receiving it. Another goal was to ensure food deliveries continued in 
a safe manner, using PPE and social distancing. Another goal was to ensure homebound and quarantined clients were able to receive nutritious food and 
household/hygiene items.

Select the status that best fits the current status of your CSBG state goals as provided in your CSBG CARES Supplemental State Plan and 
provide additional details

   All Goals Accomplished  

Describe how all goals were accomplished, including outcomes: 
Our main goal was to get the funding out with new policy to the CAAs within 2 weeks of receiving it. We did that with an April 1, 2020 start date. Our 
second goal was to ensure food deliveries to the low-income clients of Michigan continued in a safe manner, using PPE and social distancing. The state 
offered much needed PPE to the CAAs. They in turn kept their food deliveries going. Most agencies offered drive through pantries and boxes were placed 
in the clients trunks. Approximately 400,000 clients were served. Our third goal was to ensure homebound and quarantined clients were able to receive 
nutritious food and household/hygiene items. We met this goal in numerous ways. Some agencies contracted with a company that delivered food and 
household/hygiene boxes to clients in need within 24 hours. Some agencies packed and delivered their own boxes, and a couple agencies contracted with 
an online shopping platform where clients could do their monthly shopping and have it delivered to them.

   Goals Partially Accomplished  

Describe which goals were met and how, and provide an update on goals that have not yet been met: 
 

   Not Accomplished  

Explain why goals were not met: 
 

Note: This information is associated with State Accountability Measure 1Sa(i) and will be used in assessing overall progress in meeting State goals.

B.2. Innovative Solutions Highlights:  
Provide an example(s) of ways in which a CSBG eligible entity responded to COVID-19 in the community using an innovative or creative 
approach. Provide the agency name, local partners involved, outcomes, and specific information on how CSBG funds were used to support 
implementation.If this is included in Module 3, please also provide the Community-Transformation name. 
See Attachment B.2

B.3 Lessons Learned: Describe any lessons learned in developing and accomplishing goals and innovative solutions to respond specifically to 
COVID-19  
 
See Attachment B.3
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Section C - CSBG Eligible Entity Update

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492 

CSBG Annual Report  Expiration Date: 02/28/2023 

Community Services Block Grant (CSBG)  
Annual Report - State Administration Module  

SECTION C  
CSBG Eligible Entity Update 

 
 
 

For the purposes of the CSBG CARES Supplemental Annual Report, the Office of Community Services (OCS) accepts the data submitted by the 
state in the Fiscal Year 2020 regular CSBG Annual Report and OCS seeks no additional information. 
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Section D - Organizational Standards for Eligible Entities

U.S. Department of Health and Human Services OMB Clearance No: 0970-0492

CSBG Annual Report Expiration Date: 02/28/2023

Community Services Block Grant (CSBG)  
Annual Report - State Administration Module  

SECTION D  
Organizational Standards for Eligible Entities 

 
 
 

For the purposes of the CSBG CARES Supplemental Annual Report, the Office of Community Services (OCS) accepts the data submitted by the 
state in the Fiscal Year 2020 regular CSBG Annual Report and OCS seeks no additional information. 
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Section E - State Use of Funds

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

SECTION E  
State Use of Funds 

 
 

Note: The purpose of this section is to report on the funds received and spent during the Federal Fiscal Year (FFY), October 1 - September 30 
specifically for the CSBG CARES Supplemental. Please review the final award letter received during the Federal Fiscal Year for the reporting 
period and the Federal Financial Report (FFR) submitted using standard form 425 (SF-425) for this reporting period for CSBG CARES 
Supplemental. Please ensure that any allocations, obligations, and carry-over amounts reported below are for funds awarded in this federal 
fiscal year and are reconciled with the amounts reported in the FFR. An electronic version of the FFR is available for reference on the following 
web address: Federal Financial Report. 

CSBG CARES Supplemental Eligible Entity Allocation (90 Percent Funds) [Section 675C(a) of the CSBG Act]

E.1. State CSBG CARES Supplemental Distribution Formula: 
Did the State institute any changes in the distribution formula for the CSBG Eligible Entities during the reporting period covered by this 
report? 
 
 

   Yes   

   No   

E.1.a If yes please describe any specific changes and describe how the State complied with assurances provided in Question 14.8 of the CSBG as 
required under Section 676(b)(8) of the State CBSG Act. 
 
Muskegon Oceana Community Action Partnership, Inc (MOCAP) is pending de-designation. MOCAP was notified in October 2019 that the de-
designation process was initiated after several years on a Quality Improvement Plan did not yield positive results and severe deficiencies with internal 
controls, leadership, board functionality, and intake and service delivery remained constant. MOCAP appealed the decision and the hearing was 
scheduled to begin in February 2020. Day one took place, day two was postponed due to loss of heat in state buildings in downtown Lansing. In March 
2020, Michigan went under Executive Orders that prohibit/limit in person gatherings that have postponed the remainder of the hearing to a date TBD. In 
the meantime, MDHHS issued a Request for Proposal to Michigan's CAA Network and selected Mid-Michigan Community Action Agency as the 
intermediate provider for Muskegon and Oceana counties and is in receipt of and administering CARES funding in this service area. In May 2020, 
BCAEO held a public hearing because the State was in the middle of a removing the designation from an agency with significant performance issues and 
the expansion of another agency's service area. BCAEO shared at the hearing the list of eligible entities for CARES. The final hearing was held on June 
23, 2021. Lawyers are preparing their briefs and a final decision should be made in the fall of 2021.

E.2. Planned vs. Actual Allocation and Expenditures: 
Using the table below, specify the actual allocation of 90 percent of CSBG CARES Supplemental funds to CSBG Eligible Entities, as described 
under Section 675C(a) of the CSBG Act. For each CSBG eligible entity receiving CSBG CARES Supplemental funds, provide the Funding 
Amount allocated to the CSBG eligible entity during the FFY. 

Planned vs Actual CSBG 90 Percent Funds 

Actual 

CSBG Elgible Entity  Planned Allocations 
Amount of Allocations 

 
(The Amount Allotted to 

each entity based on State 
Formula) 

Amount of Obligations 
(The actual amount made 

available through sub-
award to each entity during 

the FFY) 

Expenditures 
(The actual amount 

liquidated to each entity 
during the FFY) 

Allegan County Resource 
Development Committee Inc

296,619 296,619 296,619 0

Kent, County of (Inc) 1,627,552 1,627,552 1,627,552 0

Baraga-Houghton-
Keweenaw Community 
Action Agency, Inc

236,876 236,876 187,937 48,938

Blue Water Community 
Action

405,266 405,266 271,854 133,412

Capital Area Community 
Services Incorporated

1,591,724 1,591,724 1,585,959 5,765

Chippewa Luce Mackinac 205,821 205,821 186,400 19,421

Community Action Agency 
of South Central Michigan, 
The

1,795,826 1,795,826 1,476,901 318,925

Dickinson Iron Community 
Services Agency

106,550 106,550 33,738 72,813

EightCAP Inc 1,128,659 1,128,659 988,895 139,764

Alger Marquette Community 
Action Board

187,971 187,971 161,407 26,565

Community Action Agency 853,502 853,502 652,790 200,712

FiveCAP Inc 416,416 416,416 367,382 49,033
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Genesee, County of 1,649,507 1,649,507 1,189,809 459,699

Gogebic-Ontonagon 
Community Action

114,537 114,537 89,062 25,476

Human Development 
Commission Inc

612,311 612,311 538,626 73,685

Macomb, County of 1,627,552 1,627,552 1,272,637 354,915

Human Resources Authority 
Inc

217,267 217,267 119,125 98,142

Mid Michigan Community 
Action Agency Inc

1,827,558 1,827,558 1,730,425 97,133

Monroe County Opportunity 
Program, Inc

296,619 296,619 213,478 83,141

Northeast Michigan 
Community Service Agency 
Inc

715,048 715,048 651,408 63,640

Northwest Michigan 
Community Action Agency 
Inc

825,364 825,364 638,949 186,414

Oakland Livingston Human 
Services Agency

2,252,275 2,252,275 2,105,647 146,628

Ottawa, County of 486,752 486,752 432,245 54,507

Saginaw County Community 
Action Committee

794,005 794,005 739,152 54,853

Southwest Michigan 
Community Action Agency

918,368 918,368 762,413 155,954

Washtenaw, County of 812,695 812,695 641,614 171,081

Wayne Metropolitan 
Community Action Agency

11,032,945 11,032,945 3,089,689 7,943,256

Total  33,035,585 33,035,585 22,051,713 10,983,872

E.3. Actual Distribution Timeframe:  
Did the State make funds available to CSBG Eligible Entities no later than 30 calendar days after OCS distributed the Federal award?   Yes   

 No  

E.3a. How did the State make CSBG Supplemental funds available after OCS distributed the federal award? Please include the actual 
timeframe in which funds were distributed, and included any challenges at the state-level in making funds available to CSBG eligible entities. 
Contract requests went to our contract unit on April 2, 2020. Application for Funding requests were sent to the agencies with updated policies on April 7, 
2020, with a due date of April 17, 2020. Funding was approved to be spent starting April 1, 2020 as contracts, plan, and budgets were being reviewed and 
approved. Our state offices were very helpful internally to work with us to move this quickly.

 
Administrative Funds [Section 675C(b)(2) of the CSBG Act] 
 

E.4. What amount of State CSBG CARES Supplemental funds did the State obligate for administrative activities during the Federal Fiscal 
Year? The amount must be based on actual dollars allocated during the Federal Fiscal Year (FFY). 

 
State Administrative Funds 

 

 
CSBG CARES Supplemental 

State Plan Amount 
 

Actual Amount Allocated 
(The amount alloted for state 

administrative activities) 

 
Actual Amount Obligated 

(The actual amount formally 
committed for procurement or 

direct expenditure activities during 
the FFY through state) 

Actual Amount Expended  
( The actual amount liquidated 
through procurement or direct 

expenditure activities during the 
FFY through state) 

1835310 $1,835,310 $1,835,310 308,027

 
E.5. How many State staff positions were funded in whole or in part with CSBG funds in the reporting period (FFY)? 

 
Staff Positions Funded 

 

 
CSBG State Plan 

 

 
Actual Number 

 

15 15.00

 
E.6. How many State Full Time Equivalents (FTEs) were funded with CSBG funds in the reporting period (FFY)? 

 
State FTEs 

 

 
CSBG State Plan 

 

 
Actual Number 
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7 7.00

 
Remainder/Discretionary Funds [Section 675C(b) of the CSBG Act] 
 

E.7. Describe how the State used remainder/discretionary funds as it directly relates to the CSBG CARES Supplemental funds in the table below 
 
 
Instructional Note: This table in the administrative report must be based on actual dollars obligated to each budget category using funds 
awarded in this federal fiscal year. States that do not have remainder/discretionary funds will not complete this item. If a funded activity fits 
under more than one category in the table, allocate the funds among the categories. For example, if the State provides funds under a contract 
with the State Community Action Association to provide T/TA to CSBG Eligible Entities and to create a statewide data system, the funds for 
that contract should be allocated appropriately between Row A and Row C. If an allocation is not possible, the State may allocate the funds to 
the main category with which the activity is associated. 
 
Note: This information is associated with State Accountability Measures 3Sa. 

 
Planned vs. Actual Use of Remainder/Discretionary Funds

 
 

Remainder/Discretionary Funds Uses 
(See 675C(b)(1) of the CSBG Act) 

Planned 
Allocation 

Pre-
populated 
from csbg 
CARES 

supplemental 
State Plan) 

Actual 
Allocation 

(The Actual 
Amount 
Allotted) 

Actual 
Obligation 

(The 
Actual 

Amount 
formally 

committed) 

Actual 
Expenditure 
(The actual 

amount 
liquidated) 

Brief Description of Services/
activities 

(Briefly describe the actual 
services and activities) 

a. Training/technical assistance to eligible entities  $100,000.00 0 0 0 Funds will be allocated in FY21.

b. Coordination of State-operated programs and/or 
local programs 

$128,912.00 128,912 128,912 68,450

Funds were made available to 
smaller agencies to increase their 
total CARES allocation to 
$175,000.

c. Statewide coordination and communication among 
eligible entities 

$500,000.00 0 0 0 Funds will be allocated in FY21.

d. Analysis of distribution of CSBG funds to determine 
if targeting greatest need 

$250,000.00 0 0 0 Funds will be allocated in FY21.

e. Asset-building programs  $0.00 0 0 0 N/A

f. Innovative programs/activites by eligible entities or 
other neighborhood groups 

$500,000.00 120,000 51,550 0
Funds were allocated to a few 
agencies for innovative 
programs.

g. State charity tax credits  $0.00 0 0 0 N/A

h. Other activities, Specify  $356,398.00 0 0 0 Funds will be allocated in FY21.

Totals  $1,835,310 $248,912 $180,462 $68,450  

 
E.8. What types of organizations, if any, did the State work with (by grant or contract using remainder/discretionary funds) to carry out some or 
all of the activities in table E.7. (above)

     CSBG Eligible Entities (if checked, include the expected number of CSBG Eligible Entities to received funds)

(if checked, include the expected number of CSBG Eligible Entities to received funds) 
 
5

     Other community-based organizations

     State Community Action Association

     Regional CSBG technical assistance provider

     National technical assistance provider

     Individual consultant

     Tribes and Tribal Organizations

     Other

If Other Checked 
 

     None (the State will carry out activities directly)

 
E.9. Total Obligations and Expenditures: Total CSBG CARES Supplemental funds obligated and expended from CSBG CARES Supplemental 
funds awarded for the FFY. Review and confirm from the chart below). 

 
Category

 
 

 
Actual Obligations

 
 

 
Actual Expenditures
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E.9a. CSBG Eligible Entities Funds(from State 
CSBG 90% Formula Funds)  $22,051,713 $10,983,872

E.9b. State Administrative Costs  $1,835,310 $308,027

E.9c. Remainder/Discretionary Funds  $180,462 $68,450

 
E.9d. Total Obligations in FY 
 

$24,067,485 $11,360,349

E.10. Total Award Amount and Unobligated Balance: In the table below, provide the unobligated balance of the CSBG CARES Supplemental 
for the FFY. The amount provided should be identical to the unobligated balance of federal funds as reported in LINE H of the FFR for this 
reporting year. This is the amount that was unobligated and will carry forward to the next federal fiscal year. 

Note: The total award amount should be identical to the amount reported in line LINE D of the FFR. If this amount does not reconcile, please 
review. 

Category  Totals 

E.10a. Total Obligations $24,067,485

E.10b. Total Expenditures $11,360,349

E.10c. Unobligated Balance from the FFY $12,638,720

E.10d. Total Award Amount $36,706,205
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Section F - State Training and Technical Assistance

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

SECTION F  
Training, Technical Assistance, or Both  

 
 
 

F.1. Training and Technical Assistance Plan: Describe how the state delivered CSBG CARES Supplemental-funded training and technical 
assistance to CSBG eligible entities by completing the table below. Add a row for each activity: indicate the timeframe; whether it was training, 
technical assistance, or both; and the topic.  
 
Note: Please describe all training and technical assistance activities funded by CSBG CARES Supplemental funding  
 

Note: F.1 is associated with State Accountability Measures 3Sc. 

Training and Technical Assistance 

Actual Dates

Training Topic Start 
Date

End 
Date

Brief Description Delete

 
Both 

 
Other 

04/01/
2020

09/30/
2020

BCAEO created regional teams so staff could communicate 
with a small region of CAAs continuously during the height 
of the pandemic. This helped answer questions and get the 
agencies ready for any changes that were coming. BCAEO 
also held weekly Leadership webinars to inform the CAAs of 
emerging issues. Sometimes there would be guest speakers 
invited to share information.

 
Training 

 
Communication 

04/01/
2020

09/30/
2020

BCAEO held regional meetings twice per week for a while to 
make sure all agencies had a space to talk about emerging 
issues. BCAEO also held weekly leadership meetings to 
share information and get input from CAA leaders in a timely 
manner. Other webinars and conference calls were held with 
Specialists and staff members to keep the CAA network up to 
date.

 
Training 

 
Governance/Tripartite Boards 

04/01/
2020

09/30/
2020

Continuous discussions, emails, webinars on different board 
policy updates, particularly virtual meetings and recruiting 
during a pandemic.

 
Training 

 
Fiscal 

04/01/
2020

09/30/
2020

Information was continuously shared as we received it. 
Information from WIPFLI was sent out in Emails and 
through our BCAEO Update. Our Fiscal Manager also put 
together some informational documents on our Shared Site so 
agencies could reference it. Many conversations were had 
with agencies, staff, and the Fiscal Manager of BCAEO as 
questions came up.

 
Both 

 
Technology 

04/01/
2020

09/30/
2020

Information was continuously shared as we updated our 
statewide database to match the funding source regulations. It 
was shared by emails, webinars and during Regional and 
Leadership meetings

F2. Training and Technical Assistance Organizations: Indicate the types of organizations through which the state provided training and/or 
technical assistance as described in Item F.1, and briefly describe their involvement? (Check all that apply and provide a narrative where 
applicable.)

     CSBG Eligible Entities (if checked, provide the expected number of CSBG Eligible Entities to receive funds)

If checked, provide the expected number of CSBG eligible entities to receive funds 
 

     Other community-based organizations

     State Community Action Association

     Regional CSBG technical assistance provider

     National technical assistance provider

     Individual consultant(s)

     Tribes and Tribal Organizations

     Other[Provide the types of organizations]

 

Page 10 of 14



 

Page 11 of 14



Section G - State Linkages and Communication

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

SECTION G  
State Linkages and Communication 

 
 

Note:  
This section describes activities that the State supported with CSBG remainder/discretionary funds, described under Section 675C(b)(1) of the 
CSBG Act.  
 
Note: This item is associated with State Accountability Measure 7Sa. 

G.1. State Linkages and Coordination at the State Level: Please review and confirm all areas for linkage and coordination that were outlined in 
the CSBG CARES Supplemental State Plan.

     State Low Income Home Energy Assistance Program (LIHEAP) office

     State Weatherization office

     State Temporary Assistance for Needy Families (TANF) office

     State Head Start office

     State public health office

     State education department

     State Workforce Innovation and Opportunity Act (WIOA) agency

     State budget office

     Supplemental Nutrition Assistance Program (SNAP)

     State child welfare office

     State housing office

     Emergency Management

     Public Health/Disease Control

     Other

If Other Describe 
 

G.1a. Describe the linkages and coordination at the State level that the State created or maintained to ensure increased access to 
CSBG services by communities and people with low-income during COVID-19. Describe activities specifically pertaining to 
CSBG CARES Supplemental activities. Attach additional details as necessary. 
BCAEO increased relationships with utilities and helped secure a $500,000 grant from Consumers Energy for CAAs. We also worked 
closely with the MDHHS Office on Aging, Department of Education, Michigan State Housing and Development Authority, Michigan 
Public Service Commission, Department of Environment, Great Lakes and Energy, the University of Michigan Poverty Solution Group, 
the Poverty Taskforce, the State Emergency Operation Center, The Food Bank Council, and other similar groups to ensure maximum 
needs were met with collaborative and efficient delivery.

G.1a. 
Attachments

G.2. State Linkages and Coordination Lessons Learned: Describe any lessons learned while trying to maintain or increase access 
to CSBG services by communities and people with low-incomes during COVID-19. 
he consensus in the network seemed to be that they learned how important it was to strengthen relationships with their community 
partners, especially with the influx of funding. Better communication and collaboration helped find and fix gaps in service and alleviate 
duplication of services, as well as, finding innovation solutions for immediate client needs. Another lesson learned was that we could 
quickly update policy to help remove any barriers that agencies may have when trying to help clients, especially revolving around crisis 
assistance and going virtual and remote.

G.2. 
Attachments 
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Section H - Monitoring, Corrective Action, and Fiscal Controls

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

H.1. Monitoring Policies:  
Were any modifications made to the state's monitoring policies and procedures as it directly relates to the CSBG CARES Supplemental during 
the reporting period (FFY)? 
   Yes     No  

If changes were made to State monitoring policies and procedures, attach and/or provide a hyperlink to the 
modified documents. 
 

H.1. Monitoring Policies 
Attachments 
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Section I - Results Oriented Management and Accountability (ROMA) System

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant (CSBG)  
Annual Report - State Administration Module  

SECTION I  
Results Oriented Management and Accountability (ROMA) System 

 
 
 

For the purposes of the CSBG CARES Supplemental Annual Report, the Office of Community Services (OCS) accepts the data submitted by the 
state in the Fiscal Year 2020 regular CSBG Annual Report and OCS seeks no additional information. 
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Module 2 - CSBG

Program Name: Community Services Block Grant CARES Act

Grantee Name: Michigan

Report Name: Module 2 - CSBG

Report Period: 10/01/2019 to 09/30/2020

Report Status: Submission Accepted by CO
 

Report Sections

Section A1. 
Section B2. 
Section C3. 
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Section A

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 2  
Section A: CSBG CARES Supplemental Expenditures by CSBG Eligible Entity

 

Section A: Local Agency CSBG Expenditures Date Entry Form meets the Congressional requirement for an explanation of the total amount of 
CSBG funding expended during the reporting period (identified below) based on categories referenced in the CSBG Act.  
 
Notes: CSBG funding expended during the reporting period should be reported in the domain that best reflects the services delivered and 
strategies implemented. Further instructions will be provided but please keep the following in mind, per domain.  
 
Domain A.2g Services Supporting Multiple Domains: Expenditures reported under Services Supporting Multiple Domains are those that span 
or support outcomes achieved across multiple domains for families and individuals, such as case management, transportation, and childcare.  
 
Domain A.2h Linkages: Many of the activities that were associated with Linkages are now captured in Domain A2.i. Agency Capacity Building. 
This narrows the definition of Linkages, but continues to include community initiatives and information and referral calls.  
 
Domain A.2i Agency Capacity Buildilng: Agency Capacity Building expenditures are detailed in A.4 on this form.  
 
A.3 Reporting on Administration: Administrative costs for CSBG reporting are defined by the Office of Community Services as "equivalent to 
typical indirect costs or overhead." As distinguished from program administration or management expenditures that qualify as direct costs, 
administrative costs refer to central executive functions that do not directly support a specific project or service. 
 

Name of CSBG Eligible Entity Reporting:

State: DUNS:

A.1. CSBG Eligible Entity Reporting Period 
     A.1a. July 1 - June 30      

     A.1b. October 1 - September 30      

     A.1c. January 1 - December 31      

 
 

A.2. Amount of FY 2020 CSBG CARES Supplemental allocated to reporting 
entity $31,539,338

 
 

A.3. CSBG CARES Supplemental 
Expenditures Domains 
 

CSBG CARES Funds 
 

     A.3a. Employment $31,866.00

     A.3b. Education and Cognitive Development $370,235.00

     A.3c. Income, Infrastructure, and Asset Building $170,123.26

     A.3d. Housing $9,758,273.90

     A.3e. Health and Social/Behavioral Development (includes nutrition) $2,403,516.40

     A.3f. Civic Engagement and Community Involvement $5,365.00

     A.3g. Services Supporting Multiple Domains $436,494.00

     A.3h. Linkages (e.g. partnerships that support multiple domains for the specific 
purposes of disaster and/or emergency services) $776,085.00

     A.3i. Agency Capacity Building (detailed below in Table A.4) $214,486.72

     A.3j. Other (e.g. emergency management/disaster relief) $9,804,974.00

               A.3k. Total CSBG Expenditures (auto-calculated) $23,971,419.28

 
 

A.4. Of the CSBG funds reported above, 
report the total amount used for 
Administration. 
 

For more information on what qualifies as 

$1,015,062.84
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Administration, refer to IM37. 
 

 
 

A.5. Details on Agency Capacity Building Activities Funded by CSBG: 
1. Please identify which activities were funded by CSBG under Agency Capacity in Table A.2. Please check all that apply.

     Community Needs 
Assessment

     Data Management & 
Reporting      Strategic planning

     Training & Technical 
Assistance      Other*

Below please specify Other Activities funded by CSBG under Agency Capacity: 
 

 
 

A.6. Details on Use of CSBG CARES Funds 
1. Please provide details on use of the CSBG CARES funds. Please only include activities not already included in elsewhere in the CSBG Annual 
Report. 
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Section B
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Section C

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 2  
Section C: Allocated CARES Act Resources per CSBG Eligible Entity

 

 
Name of CSBG Eligible Entity Reporting:

State: DUNS:

C.1. CSBG Eligible Entity Reporting Period 

     C.1a. July 1 - June 30       

     C.1b. October 1 - September 30       

     C.1c. January 1 - December 31       

 
C.2. Amount of FY 2020 CSBG CARES funds allocated to reporting entity $30,670,557.00

 
C.3. Federal CARES Act Resources Allocated (Other than CSBG) 
 
     C.3a. Weatherization (DOE) (include oil overcharge $$) C.3a. $0.00

     C.3b. Health and Human Services (HHS) 

          C.3b.1. LIHEAP - Fuel Assistance (include oil overcharge $$) C.3b.1. $0.00

          C.3b.2. LIHEAP - Weatherization (include oil overcharge $$) C.3b.2. $0.00

          C.3b.3. Head Start C.3b.3. $8,459,314.00

          C.3b.4. Early Head Start C.3b.4. $1,361,241.00

          C.3b.5. Older Americans Act C.3b.5. $1,732,926.00

          C.3b.7. Medicare/Medicaid C.3b.7. $0.00

          C.3b.9. Temporary Assistance for Needy Families (TANF) C.3b.9. $0.00

          C.3b.10. Child Care Development Block Grant (CCDBG) C.3b.10. $0.00

          C.3b.12. Other HHS Resources 

               C.3b.
12.i   CFDA#: C.3b.12.i $374,297.00

               C.3b.
12.ii   CFDA#: C.3b.12.ii $361,790.00

               C.3b.
12.iii   CFDA#: C.3b.12.iii $0.00

               C.3b.
12.iv   CFDA#: C.3b.12.iv $0.00

               C.3b.
12v   CFDA#: C.3b.12v $0.00

               C.3b.
12.vi   CFDA#: C.3b.12.vi $0.00

               C.3b.
12.vii   CFDA#: C.3b.12.vii $0.00

               C.3b.
12.viii   CFDA#: C.3b.12.viii $0.00

               C.3b.
12.ix   CFDA#: C.3b.12.ix $0.00

               C.3b.
12.x   CFDA#: C.3b.12.x $0.00

          C.3b.13. Total Other HHS Resources (autocalculated) C.3b.13. $736,087.00

 
     C.3c. Department of Agriculture (USDA) 

          C.3c.1. Special Supplemental Nutrition for Women, Infants, and Children (WIC) C.3c.1. $0.00

          C.3c.2. All USDA Non-Food programs (e.g. rural development) C.3c.2. $0.00

          C.3c.3. All other USDA Food programs C.3c.3. $624,968.00

     C.3d. Department of Housing and Urban Development (HUD) 

          C.3d.1. Community Development Block Grant (CDBG) - Federal, State, and Local C.3d.1. $10,105,444.00

          C.3d.2.Section 8 C.3d.2. $136,112.00
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          C.3d.3. Section 202 C.3d.3. $0.00

          C.3d.4. Home Tenant-Based Rental Assistance (HOME TBRA) C.3d.4. $119,050.00

          C.3d.5.HOPE for Homeowners Program (H4H) C.3d.5. $0.00

          C.3d.6. Emergency Solutions Grant (ESG) C.3d.6. $9,057,257.00

          C.3d.7. Continuum of Care (CoC) C.3d.7. $0.00

          C.3d.8. All other HUD programs, including homeless programs C.3d.8. $2,577,883.00

     C.3e. Department of Labor (DOL) 

          C.3e.1. Workforce Innovation and Opportunity Act (WIOA) *previously WIA C.3e.1. $0.00

          C.3e.2.Other DOL Employment and Training programs C.3e.2. $0.00

          C.3e.3. All other DOL programs C.3e.3. $0.00

     C.3f. Corporation for National and Community Service (CNCS) programs C.3f. $0.00

     C.3g. Federal Emergency Management Agency (FEMA) C.3g. $189,721.00

     C.3h. Department of Transportation C.3h. $217,037.00

     C.3i. Department of Education C.3i. $9,539.00

     C.3j. Department of Justice C.3j. $0.00

     C.3k. Department of Treasury C.3k. $45,017,120.00

     C.3l. Other Federal Resources 

          C.3l.i   CFDA#: C.3l.i $18,886,193.00

          C.3l.ii   CFDA#: C.3l.ii $1,170,803.00

          C.3l.iii   CFDA#: C.3l.iii $9,046,646.00

          C.3l.iv   CFDA#: C.3l.iv $0.00

          C.3l.v   CFDA#: C.3l.v $0.00

          C.3l.vi   CFDA#: C.3l.vi $0.00

          C.3l.vii   CFDA#: C.3l.vii $0.00

          C.3l.viii   CFDA#: C.3l.viii $0.00

          C.3l.ix   CFDA#: C.3l.ix $0.00

          C.3l.x   CFDA#: C.3l.x $0.00

     C.3m. Total Other Federal Resources (auto-calculated) $29,103,642.00

 
C.7. Total Non-CSBG Resources Allocated: (Federal, 
State, Local & Private) (auto-calculated) 
 

C.7. $109,447,341.00

C.8. Total Resources in CSBG Eligible Entity 
(including CSBG) (auto-calculated) 
 

C.8. $140,117,898.00

Note : * All totals are autocalculated 
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Report Sections
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Section A: Individual and Family National Performance Indicators (NPIs)

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 4  
Section A: Individual and Family National Performance Indicators (NPIs) 

Goal 1: Individuals and Families with low incomes are stable and achieve economic 
security.

 

CSBG CARES Supplemental Instructional Notes 
 
Section A: Individual and Family NPIs Data Entry Form is comprised of indicators to report outcomes that fall under 
National Goal 1: Individuals and families with low incomes are stable and achieve economic security. The indicators are the 
vehicle by which CSBG Eligible Entities measure and report the outcomes they have achieved for individuals and families. All 
Individual and Family NPIs are optional, and there is a category for "Other Outcome Indicator." For the CSBG CARES 
Supplemental submission, please include only information on people, services and outcomes directly supported with CSBG 
CARES Supplemental resources. This information may be determined based on a direct count of individuals for services and 
activities supported only with CSBG CARES Supplemental funds or based on a proportional analysis of recipients of services 
funded through regularly-appropriated CSBG funds or other sources and supplemented by CSBG CARES Act funds.

 
 

     Name of CSBG Eligible Entity Reporting:

     State: DUNS:

 
Employment Indicators

Employment (FNPI 1)
I.) 

Number of Individuals Served 
in program(s)

FNPI 1a The number of unemployed youth who obtained employment to gain skills or income. 0

FNPI 1b The number of unemployed adults who obtained employment (up to a living wage). 0

FNPI 1c The number of unemployed adults who obtained and maintained employment for at least 90 days (up to a living wage). 0

FNPI 1d The number of unemployed adults who obtained and maintained employment for at least 180 days (up to a living 
wage). 0

FNPI 1e The number of unemployed adults who obtained employment (with a living wage or higher). 0

FNPI 1f The number of unemployed adults who obtained and maintained employment for at least 90 days (with a living wage or 
higher). 0

FNPI 1g The number of unemployed adults who obtained and maintained employment for at least 180 days (with a living wage 
or higher). 0

FNPI 1h The number of employed participants in a career-advancement related program who entered or transitioned into a 
position that provided increased income and/or benefits. 0

     FNPI 1h.1 The number of employed participants in a career advancement related program who increased income from 
employment through wage or salary amount increase. 0

     FNPI 1h.2 The number of employed participants in a career advancement related program who increased income from 
employment through hours worked increase. 0

     FNPI 1h.3 The number of employed participants in a career advancement related program who increased benefits related to 
employment. 0

Other Employment Outcome Indicator (FNPI 1z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 1z1 The number of individuals

     FNPI1 Comments: 
 

 
Education and Cognitive Development Indicators

               Education and Cognitive Development (FNPI 2)
I.) 

Number of Individuals Served 
in program(s)

FNPI 2a The number of children (0 to 5) who demonstrated improved emergent literacy skills. 0

FNPI 2b The number of children (0 to 5) who demonstrated skills for school readiness. 0

FNPI 2c The number of children and youth who demonstrated improved positive approaches toward learning, including 
improved attention skills. 0

     FNPI 2c.1 Early Childhood Education (ages 0-5) 0

     FNPI 2c.2 1st grade-8th grade 0

     FNPI 2c.3 9th grade-12th grade 0

FNPI 2d The number of children and youth who are achieving at basic grade level (academic, social, and other school success 
skills). 0

Page 2 of 12



     FNPI 2d.1 Early Childhood Education (ages 0-5) 0

     FNPI 2d.2 1st grade-8th grade 0

     FNPI 2d.3 9th grade-12th grade 0

FNPI 2e The number of parents/caregivers who improved their home environments. 0

FNPI 2f The number of adults who demonstrated improved basic education. 0

FNPI 2g The number of individuals who obtained a high school diploma and/or obtained an equivalency certificate or diploma. 0

FNPI 2h The number of individuals who obtained a recognized credential, certificate, or degree relating to the achievement of 
educational or vocational skills. 0

FNPI 2i The number of individuals who obtained an Associate's degree. 0

FNPI 2j The number of individuals who obtained a Bachelor's degree. 0

Education and Cognitive Development (FNPI 2z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 2z1 The number of individuals

     FNPI2 Comments: 
 

 
Income and Asset Building Indicators

               Income and Asset Building (FNPI 3)
I.) 

Number of Individuals Served 
in program(s)

FNPI 3a The number of individuals who achieved and maintained capacity to meet basic needs for 90 days. 0

FNPI 3b The number of individuals who achieved and maintained capacity to meet basic needs for 180 days. 0

FNPI 3c The number of individuals who opened a savings account or IDA. 0

FNPI 3d The number of individuals who increased their savings. 0

FNPI 3e The number of individuals who used their savings to purchase an asset. 0

     FNPI 3f The number of individuals who purchased a home. 0

FNPI 3g The number of individuals who improved their credit scores. 0

FNPI 3h The number of individuals who increased their net worth. 0

FNPI 3i The number of individuals engaged with the Community Action Agency who report improved financial well-being. 0

Other Income and Asset Building Outcome Indicator (FNPI 3z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 3z1 The number of individuals

     FNPI3 Comments: 
 

 
Housing Indicators

               Housing (FNPI 4)
I.) 

Number of Individuals Served 
in program(s)

FNPI 4a The number of Individuals experiencing homelessness who obtained safe temporary shelter. 0

FNPI 4b The number of Individuals who obtained safe and affordable housing. 0

FNPI 4c The number of Individuals who maintained safe and affordable housing for 90 days. 0

FNPI 4d The number of Individuals who maintained safe and affordable housing for 180 days. 0

FNPI 4e The number of Individuals who avoided eviction. 0

FNPI 4f The number of Individuals who avoided foreclosure. 0

FNPI 4g The number of Individuals who experienced improved health and safety due to improvements within their home (e.g. 
reduction or elimination of lead, radon, carbon monoxide and/or fire hazards or electrical issues, etc). 0

FNPI 4h The number of Individuals with improved energy efficiency and/or energy burden reduction in their homes. 0

Other Housing Outcome Indicator (FNPI 4z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 4z1 The number of individuals

     FNPI 4 Comments: 
 

 
Health and Social/Behavioral Development Indicators

               Health and Social/Behavioral Development (FNPI 5)
I.) 

Number of Individuals Served 
in program(s)

FNPI 5a The number of individuals who demonstrated increased nutrition skills (e.g. cooking, shopping, and growing food). 0

FNPI 5b The number of individuals who demonstrated improved physical health and well-being. 0

FNPI 5c The number of individuals who demonstrated improved mental and behavioral health and well-being. 0
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FNPI 5d The number of individuals who improved skills related to the adult role of parents/ caregivers. 0

FNPI 5e The number of parents/caregivers who demonstrated increased sensitivity and responsiveness in their interactions with 
their children. 0

FNPI 5f The number of seniors (65+) who maintained an independent living situation. 0

FNPI 5g The number of individuals with disabilities who maintained an independent living situation. 0

FNPI 5h The number of individuals with a chronic illness who maintained an independent living situation. 0

FNPI 5i The number of individuals with no recidivating event for six months. 0

     FNPI 5i.1 Youth (ages 14-17) 0

     FNPI 5i.2 Adults (ages 18+) 0

Other Health and Social/Behavioral Development Outcome Indicator (FNPI 5z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 5z1 The number of individuals

     FNPI5 Comments: 
 

 
Civic Engagement and Community Involvement Indicators

Civic Engagement and Community Involvement Indicators (FNPI 6)
I.) 

Number of Individuals Served 
in program(s)

FNPI 6a The number of Individuals who increased skills, knowledge, and abilities to enable them to work with Community 
Action to improve conditions in the community. 0

     FNPI 6a.1 Of the above, the number of Community Action program participants who improved their leadership skills. 0

     FNPI 6a.2 Of the above, the number of Community Action program participants who improved their social networks. 0

     FNPI 6a.3 Of the above, the number of Community Action program participants who gained other skills, knowledge and 
abilities to enhance their ability to engage. 0

Other Civic Engagement and Community Involvement Outcome Indicator (FNPI 6z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 6z1 The number of individuals

     FNPI6 Comments: 
 

 
Outcomes Across Multiple Domains

               Outcomes Across Multiple Domains (FNPI 7)
I.) 

Number of Individuals Served 
in program(s)

FNPI 7a The number of individuals who achieved one or more outcomes in the identified National Performance Indicators in 
one or more domain. 0

Other Outcome Indicator (FNPI 7z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 7z1 The number of individuals

     FNPI7 Comments: 
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Section B: Individual and Family Services

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 4  
Section B: Individual and Family Services  

Goal 1: Individuals and Families with low-incomes are stable and achieve economic 
security.

 

CSBG CARES Supplemental Instructional Notes 
 
Section B: Individual and Family Services Data Entry Form provides information on the work CSBG Eligible Entities did to help 
individuals and families achieve the outcomes listed in Section A. This standardized Individual and Family Services list will aid in analysis of 
the relationship between people, services, and outcomes. 
Information provided in this section must include services and activities supported only with CSBG CARES funds either through a direct count 
for services funded only with CSBG CARES funds or based on a proportional analysis for services supplemented with CBSG CARES funds and 
also funded through regularly-appropriated CSBG funds or other sources.

 
 

Name of CSBG Eligible Entity Reporting:

State: DUNS:

 
Employment Services

Employment Services (SRV 1) Unduplicated Number of Individuals Served

Skills Training and Opportunities for Experience (SRV 1a-f) 
     SRV 1a Vocational Training 0

     SRV 1b On-the-Job and other Work Experience 0

     SRV 1c Youth Summer Work Placements 0

     SRV 1d Apprenticeship/Internship 0

     SRV 1e Self-Employment Skills Training 0

     SRV 1f Job Readiness Training 0

Career Counseling (SRV 1g-h) 
     SRV 1g Workshops 0

     SRV 1h Coaching 0

Job Search (SRV 1i-n)  
     SRV 1i Coaching 0

     SRV 1j Resume Development 0

     SRV 1k Interview Skills Training 0

     SRV 1l Job Referrals 0

     SRV 1m Job Placements 0

     SRV 1n Pre-employment physicals, background checks, etc. 0

Post Employment Supports (SRV 1o-p) 
     SRV 1o Coaching 0

     SRV 1p Interactions with employers 0

SRV 1q Employment Supplies 
     SRV 1q Employment Supplies 5

 
Education and Cognitive Development Services

     Education and Cognitive Development Services (SRV 2) Unduplicated Number of Individuals Served

Child/Young Adult Education Programs (SRV 2a-j) 
     SRV 2a Early Head Start 0

     SRV 2b Head Start 0

     SRV 2c Other Early-Childhood (0-5 yr. old) Education 0

     SRV 2d K-12 Education 0

     SRV 2e K-12 Support Services 0

     SRV 2f Financial Literacy Education 0
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     SRV 2g Literacy/English Language Education 0

     SRV 2h College-Readiness Preparation/Support 0

     SRV 2i Other Post Secondary Preparation 0

     SRV 2j Other Post Secondary Support 0

School Supplies (SRV 2k) 
     SRV 2k School Supplies 5

Extra-curricular Programs (SRV 2l-q) 
     SRV 2l Before and After School Activities 0

     SRV 2m Summer Youth Recreational Activities 0

     SRV 2n Summer Education Programs 0

     SRV 2o Behavior Improvement Programs (attitude, self-esteem, Dress-for-
Success, etc.) 0

     SRV 2p Mentoring 0

     SRV 2q Leadership Training 0

Adult Education Programs (SRV 2r-z) 
     SRV 2r Adult Literacy Classes 0

     SRV 2s English Language Classes 0

     SRV 2t Basic Education Classes 0

     SRV 2u High School Equivalency Classes 0

     SRV 2v Leadership Training 0

     SRV 2w Parenting Supports (may be a part of the early childhood programs 
identified above) 1,500

     SRV 2x Applied Technology Classes 0

     SRV 2y Post-Secondary Education Preparation 0

     SRV 2z Financial Literacy Education 0

Post-Secondary Education Supports (SRV 2aa) 
     SRV 2aa College applications, text books, computers, etc. 0

Financial Aid Assistance (SRV 2bb) 
     SRV 2bb Scholarships 0

Home Visits (SVR 2cc) 
     SRV 2cc Home Visits 0

 
Income and Asset Building Services

     Income and Asset Building Services (SRV 3) Unduplicated Number of Individuals Served

Training and Counseling Services (SRV 3a-f) 
     SRV 3a Financial Capability Skills Training 0

     SRV 3b Financial Coaching/Counseling 0

     SRV 3c Financial Management Programs (including budgeting, credit 
management, credit repair, credit counseling, etc.) 0

     SRV 3d First-time Homebuyer Counseling 0

     SRV 3e Foreclosure Prevention Counseling 55

     SRV 3f Small Business Start-Up and Development Counseling Sessions/
Classes 0

Benefit Coordination and Advocacy (SRV 3g-l) 
     SRV 3g Child Support Payments 0

     SRV 3h Health Insurance 23

     SRV 3i Social Security/SSI Payments 0

     SRV 3j Veteran's Benefits 0

     SRV 3k TANF Benefits 0

     SRV 3l SNAP Benefits 0

Asset Building (SRV 3m-o) 
     SRV 3m Saving Accounts/IDAs and other asset building accounts 0

     SRV 3n Other financial products (IRA accounts, MyRA, other retirement 
accounts, etc.) 0

     SRV 3o EITC, or Other Tax Preparation programs 0

Loans And Grants (SRV 3p-r) 
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     SRV 3p Micro-loans 0

     SRV 3q Business incubator/business development loans 0

     SRV 3r Direct Financial Assistance 0

 
Housing Services

     Housing Services (SRV 4) Unduplicated Number of Individuals Served

Housing Payment Assistance (SRV 4a-e) 
     SRV 4a Financial Capability Skill Training 0

     SRV 4b Financial Coaching/Counseling 32

     SRV 4c Rent Payments (includes Emergency Rent Payments) 3,773

     SRV 4d Deposit Payments 276

     SRV 4e Mortgage Payments (includes Emergency Mortgage Payments) 869

Eviction Prevention Services (SRV 4f-h) 
     SRV 4f Eviction Counseling 194

     SRV 4g Landlord/Tenant Mediations 37

     SRV 4h Landlord/Tenant Rights Education 22

Utility Payment Assistance (SRV 4i-l) 
     SRV 4i Utility Payments (includes Emergency Utility Payments) 4,373

     SRV 4j Utility Deposits 21

     SRV 4k Utility Arrears Payments 10,254

     SRV 4l Level Billing Assistance 0

Housing Placement/Rapid Re-housing (SRV 4m-p) 
     SRV 4m Temporary Housing Placement (includes Emergency Shelters) 429

     SRV 4n Transitional Housing Placements 0

     SRV 4o Permanent Housing Placements 0

     SRV 4p Rental Counseling 74

Housing Maintenance & Improvements (SRV 4q) 
     SRV 4q Home Repairs (e.g. structural, appliance, heating systems. etc.) 
(Including Emergency Home Repairs) 208

Weatherization Services (SRV 4r-t) 
     SRV 4r Independent-living Home Improvements (e.g. ramps, tub and 
shower grab bars, handicap accessible modifications, etc.) 0

     SRV 4s Healthy Homes Services(e.g. reduction or elimination of lead, radon, 
carbon monoxide and/or fire hazards or electrical issues, etc.) 0

     SRV 4t Energy Efficiency Improvements (e.g. insullation, air sealing, 
furnace repair, etc.) 1

 
Health and Social/Behavioral Development

     Health and Social/Behavioral Development Services (SRV 5) Unduplicated Number of Individuals Served

Health Services, Screening and Assessments (SRV 5a-j) 
     SRV 5a Immunizations - COVID Vaccination 0

     SRV 5b Physicals 0

     SRV 5c Developmental Delay Screening 0

     SRV 5d Vision Screening 0

     SRV 5e Prescription Payments 0

     SRV 5f Doctor Visit Payments 0

     SRV 5g Maternal/Child Health 0

     SRV 5h Nursing Care Sessions 0

     SRV 5i In-Home Affordable Seniors/Disabled Care Sessions (Nursing, 
Chores, Personal Care Services) 0

     SRV 5j Health Insurance Options Counseling 0

Reproductive Health Services (SRV 5k-o) 
     SRV 5k Coaching Sessions 0

     SRV 5l Family Planning Classes 0

     SRV 5m Contraceptives 0

     SRV 5n STI/HIV Prevention Counseling Sessions 0

     SRV 5o STI/HIV Screenings 0

Page 7 of 12



Wellness Education (SRV 5p-q) 
     SRV 5p Wellness Classes (stress reduction, medication management, 
mindfulness, etc.) 0

     SRV 5q Exercise/Fitness 0

Mental/Behavioral Health (SRV 5r-x) 
     SRV 5r Detoxification Sessions 0

     SRV 5s Substance Abuse Screenings 0

     SRV 5t Substance Abuse Counseling 0

     SRV 5u Mental Health Assessments 0

     SRV 5v Mental Health Counseling 0

     SRV 5w Crisis Response/Call-In Responses 0

     SRV 5x Domestic Violence Programs 0

Support Groups (SRV 5y-aa) 
     SRV 5y Substance Abuse Support Group Meetings 0

     SRV 5z Domestic Violence Support Group Meetings 0

     SRV 5aa Mental Health Support Group Meeting 0

     Health and Social/Behavioral Development Services (Cont'd.) Unduplicated Number of Individuals Served

Dental Services, Screenings and Exams (SRV 5bb-ee) 
     SRV 5bb Adult Dental Screening/Exams 0

     SRV 5cc Adult Dental Services (including Emergency Dental Procedures) 0

     SRV 5dd Child Dental Screenings/Exams 0

     SRV 5ee Child Dental Services (including Emergency Dental Procedures) 0

Nutrition and Food/Meals (SRV 5ff-jj) 
     SRV 5ff Skills Classes (Gardening, Cooking, Nutrition) 0

     SRV 5gg Community Gardening Activities 0

     SRV 5hh Incentives (e.g. gift card for food preparation, rewards for 
participation, etc.) 0

     SRV 5ii Prepared Meals 15

     SRV 5jj Food Distribution (Food Bags/Boxes, Food Share Program, Bags of 
Groceries) 23,505

Family Skills Development (SRV 5kk-mm) 
     SRV 5kk Family Mentoring Sessions 0

     SRV 5ll Life Skills Coaching Sessions 0

     SRV 5mm Parenting Classes 0

Emergency Hygiene Assistance (SRV 5nn-oo) 
     SRV 5nn Kits/boxes 991

     SRV 5oo Hygiene Facility Utilizations (e.g. showers, toilets, sinks) 118

 
Civic Engagement and Community Involvement

     Civic Engagement and Community Involvement Services (SRV 6a-f) Unduplicated Number of Individuals Served

     SRV 6a Voter Education and Access 0

     SRV 6b Leadership Training 0

     SRV 6c Tri-partite Board Membership 37

     SRV 6d Citizenship Classes 0

     SRV 6e Getting Ahead Classes 0

     SRV 6f Volunteer Training 0

 
Services Supporting Multiple Domains

     Services Supporting Multiple Domains (SRV 7) Unduplicated Number of Individuals Served

Case Management (SRV 7a) 
     SRV 7a Case Management 9,305

Eligibility Determinations (SRV 7b) 
     SRV 7b Eligibility Determinations 4,916

Referrals (SRV 7c) 
     SRV 7c Referrals 5,560
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Transportation Services (SRV 7d) 
     SRV 7d Transportation Services (e.g. bus passes, bus transport, support for 
auto purchase or repair; including emergency services) 261

Childcare (SRV 7e-f) 
     SRV 7e Child Care subsidies 0

     SRV 7f Child Care payments 0

Eldercare (SRV 7g) 
     SRV 7g Day Centers 0

Identification Documents (SRV 7h-j) 
     SRV 7h Birth Certificate 0

     SRV 7i Social Security Card 0

     SRV 7j Driver's License 0

Re-Entry Services (SRV 7k) 
     SRV 7k Criminal Record Expungements 0

Immigration Support Services (SRV 7l) 
     SRV 7l Immigration Support Services (relocation, food, clothing) 0

Legal Assistance (includes emergency legal assistance) (SRV 7m) 
     SRV 7m Legal Assistance 0

Emergency Clothing Assistance (SRV 7n) 
     SRV 7n Emergency Clothing Assistance 0

Mediation/Customer Advocacy Interventions (debt forgiveness, negotiations or issues with 
landlords, coordinating with other services or government) (SRV 7o) 
     SRV 7o Mediation/Customer Advocacy Interventions 0

CSBG CARES Support Services (7p - 7q) 
     SRV 7p Personal Protective Equipment (PPE) 68,475

     SRV 7q COVID Testing 0
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Section C: All Characteristics Report

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 4  
Section C: All Characteristics Report 

Goal 1: Individuals and Families with low-incomes are stable and achieve economic 
security.

 

CSBG CARES Supplemental Instructional Notes 
 
Section C:While the regular submission of the The All Characteristics Report Data Entry Form collects data on all individuals and 
households, this submission should focus only on the individuals and households that received services supported by CSBG CARES 
Supplemental grant funds. This demographic information strengthens the CSBG Annual Report by demonstrating who is being served by CSBG 
Eligible Entities. This information may be determined based on a direct count of individuals for services and activities supported only with CSBG 
CARES Supplemental funds or based on a proportional analysis for services supplemented with CBSG CARES funds and also funded through 
regularly-appropriated CSBG funds or other sources.

Name of CSBG Eligible Entity Reporting:

State: DUNS:

A. Total unduplicated number of all INDIVIDUALS about whom one 
or more characteristics were obtained:

B. Total unduplicated number of all HOUSEHOLDS about whom one 
or more characteristics were obtained:

C. INDIVIDUAL LEVEL CHARACTERISTICS

1. Gender 
Number of 
Individuals 

6. Ethnicity/Race 
Number of 
Individuals 
 

     a. Male   a. Ethnicity

     b. Female      a.1 Hispanic, Latino or Spanish Origins

     c. Other      a.2 Not Hispanic, Latino or Spanish Origins

     d. Unknown/not reported      a.3 Unknown/not reported

     e. TOTAL      a.4 TOTAL

2. Age 
Number of 
Individuals  

  b. Race

     a. 0-5      b.1 American Indian or Alaska Native

     b. 6-13      b.2 Asian

     c. 14-17      b.3 Black or African American

     d. 18-24      b.4 Native Hawaiian and Other Pacific 
Islander

     e. 25-44      b.5 White

     f. 45-54      b.6 Other

     g. 55-59      b.7 Multi-race (two or more of the above)

     h. 60-64      b.8 Unknown/not reported

     i. 65-74      b.9 TOTAL

     j. 75+

     k. Unknown/not reported 7. Military Status 
Number of 
Individuals 

     l. TOTAL      a. Veteran

     b. Active Military

     c. Never Served in the Military

3. Education Levels 
Number of 
Individuals 

     d. Unknown/not reported

[ages 14-24]   [ages 25+]      e. TOTAL

     a. Grades 0-8

8. Work Status(Individuals Number of      b. Grades 9-12/Non-Graduate
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18+)  Individuals 
     c. High School Graduate/ Equivalency 
Diploma      a. Employed Full-Time

     d. GED/Equivalency Diploma

     e. 12 grade + Some Post-Secondary      b. Employed Part-Time

     f. 2 or 4 years College Graduate      c. Migrant or Seasonal Farm Worker

     g. Graduate of other post-secondary school      d. Unemployed (Short-Term, 6 months or 
less)

     h. Unknown/not reported      e. Unemployed (Long-Term, more than 6 
months)

     i. TOTAL      f. Unemployed (Not in Labor Force)

     g. Retired

4. Disconnected Youth   Number of 
Individuals  

     h. Unknown/not reported

     a. Youth ages 14-24 who are neither 
working or in school      i. TOTAL

5. Health  Number of Individuals 
     a. Disabling Condition       Yes      No      Unknown 

     b. Health Insurance*

     *If an individual reported that they had Health Insurance please identify the source of health insurance below. 

       Health Insurance Sources

       c.1. Medicaid

       c.2. Medicare

       c.3. State Children's Health Insurance Program

       c.4. State Health Insurance for Adults

       c.5. Military Health Care

       c.6. Direct-Purchase

       c.7. Employment Based

       c.8. Unknown/not reported

       c.9. TOTAL

D. HOUSEHOLD LEVEL CHARACTERISTICS 

9. Household Type 
Number of 
Households 

13. Sources of 
Household Income 

Number of 
Households 

     a. Single Person      a. Income from Employment Only

     b. Two Adults NO Children      b. Income from Employment and 
Other Income Source

     c. Single Parent Female      c. Income from Employment, Other 
Income Source, and Non-Cash Benefits

     d. Single Parent Male      d. Income from Employment and 
Non-Cash Benefits

     e. Two Parent Household      e. Other Income Source Only

     f. Non-related Adults with Children      f. Other Income Source and Non-
Cash Benefits

     g. Multigenerational Household      g. No Income

     h. Other      h. Non-Cash Benefits Only

     i. Unknown/not reported      i. Unknown/not reported

     j. TOTAL      j. TOTAL

Below, please report the types of Other income and/or non-cash 
benefits received by the households who reported sources other than 
employment 

10. Household Size 
Number of 
Households 

14. Other Income 
Source 

Number of 
Households  

     a. Single Person      a. TANF

     b. Two      b. Supplemental Security Income 
(SSI)

     c. Three      c. Social Security Disability Income 
(SSDI)

     d. Four      d. VA Service-Connected Disability 
Compensation

     e. Five      e. VA Non-Service Connected 
Disability Pension

     f. Six or more      f. Private Disability Insurance

     g. Unknown/not reported      g. Worker's Compensation
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     h. TOTAL      h. Retirement Income from Social 
Security

     i. Pension

     j. Child Support

     k. Alimony or other Spousal 
Support

     l. Unemployment Insurance

11. Housing 
     Number of 
Households 

     a. Own      m. EITC

     b. Rent      n. Other

     c. Other permanent housing      o. Unknown/not reported

     d. Homeless

     e. Other

     f. Unknown/not reported

     g. TOTAL (auto calculated)

15. Non-Cash 
Benefits 

Number of 
Households 

     a. SNAP

     b. WIC

     c. LIHEAP

12. Level of 
Household Income 

Number of 
Households 

     d. Housing Choice Voucher

     (% of HHS Guideline)      e. Public Housing

     a. Up to 50%      f. Permanent Supportive Housing

     b. 51% to 75%      g. HUD-VASH

     c. 76% to 100%      h. Childcare Voucher

     d. 101% to 125%      i. Affordable Care Act Subsidy

     e. 126% to 150%      j. Other

     f. 151% to 175%      k. Unknown/not reported

     g. 176% to 200%

     j. Unknown/not reported

     k. TOTAL (auto calculated)

E. Number of Individuals Who May or May Not be Included in the Totals Above (due to data collection system integration barriers)

a. Please list the unduplicated number of INDIVIDUALS served in each program* 

Program Name  Number of Individuals 

F. Number of Households Who May or May Not be Included in the Totals Above (due to data collection system integration barriers)

a. Please list the unduplicated number of HOUSEHOLDS served in each program* 

Program Name  Number of Households 
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Section A - Module 1 - State Administration

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

 
 
 
Note: The reporting timeframes for all information in the administrative module is based on the Federal Fiscal Year, which runs from October 1 
of a given calendar year until September 30 of the following calendar year. When completing the annual report, respondents will first indicate 
the Federal Fiscal Year for which the state is submitting data. The Online Data Collection (OLDC) system will then auto-populate the 
administrative module with information from the appropriate year (year 1 or year 2) in the accepted CSBG State Plan. States will be able to 
update information in these sections, as necessary.  
 
 

SECTION A  
CSBG LEAD Agency, CSBG Authorized Official, CSBG Point of Contact  

 

A1. Review and update (as applicable) the following information in relation to the lead agency designated to administer the CSBG in the State, 
as required by Section 676(a) of the CSBG Act.

A1a. Lead AgencyMICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES

A1.b. Cabinet or administrative department of this lead agency

   Community Services Department  

   Human Services Department  

   Social Services Department  

   Governors Office  

   Community Affairs Department  

   Other, describe  

 

A1c. Cabinet or Administrative Department Name: Provide the name of the cabinet or administrative department of the CSBG authorized 
officialMICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES

A1d. Authorized official of the lead agency :  
Instructional note: The authorized official could be the director, secretary, commissioner etc. as assigned in the designation letter (attached 
under item 1.3). The authorized official is the person indicated as authorized representative on the SF-424M.

NameElizabeth Hertel TitleDirector

A1e. Street address333 S. Grand Avenue; PO Box 30195

A1f. CityLANSING A1g. StateMI A1h. Zip48909

A1i. Telephone(517) 284-4985 ExtensionN/A A1j. Fax(517) 284-4993 A1k. EmailMDHHS-Grants@MICHIGAN.GOV

A1l. Lead agency websiteWWW.MICHIGAN.GOV/MDHHS
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Section B - Statewide Goals and Accomplishments

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

SECTION B  
Statewide Goals and Accomplishments  

 
 

B.1. Progress on State Plan Goals:  
Describe progress in meeting the State's CSBG-specific goals for State administration of CSBG under this State Plan. 
 
CSBG CARES Supplemental State Plan Goals:  
Our main goal is getting the funding out with policy to the CAAs within 2 weeks of receiving it. Another goal was to ensure food deliveries continued in 
a safe manner, using PPE and social distancing. Another goal was to ensure homebound and quarantined clients were able to receive nutritious food and 
household/hygiene items.

Select the status that best fits the current status of your CSBG state goals as provided in your CSBG CARES Supplemental State Plan and 
provide additional details

   All Goals Accomplished  

Describe how all goals were accomplished, including outcomes: 
Agreements were executed using a CARES planning allocation with an effective date of 4/1/2020. Once the final allocation was received, amendments 
were processed to reconcile with the final total available. This resulted in a slight increase to Eligible Entities. Along with the execution of these 
agreements, an emergency policy was implemented that took COVID-19 safety protocols into consideration (virtual meetings, remote intake, various in-
person signatures waived, etc.). Many agencies implemented contactless food drives where supplies were placed in trunks. The State Office worked with 
the Emergency Management team to secure PPE for the agencies and was able to send gloves, masks, face shields, and sanitizer at no cost. More than 2.8 
Million masks have been sent to Michigan's Community Action Agency Network through these efforts. A program for delivery of Quarantine Boxes was 
implemented which helped to delivery food and household items to a household with zero contact.

   Goals Partially Accomplished  

Describe which goals were met and how, and provide an update on goals that have not yet been met: 
 

   Not Accomplished  

Explain why goals were not met: 
 

Note: This information is associated with State Accountability Measure 1Sa(i) and will be used in assessing overall progress in meeting State goals.

B.2. Innovative Solutions Highlights:  
Provide an example(s) of ways in which a CSBG eligible entity responded to COVID-19 in the community using an innovative or creative 
approach. Provide the agency name, local partners involved, outcomes, and specific information on how CSBG funds were used to support 
implementation.If this is included in Module 3, please also provide the Community-Transformation name. 
Many of the eligible entities in Michigan have reported innovative responses to COVID-19 within their community through the expansion of technology; 
whether it be equipment, connectivity, websites, electronic applications, or other processes that allowed them to safely and efficiently connect with their 
community partners and clients without compromising staffing or overall well-being. One agency that took a different approach on quick thinking in an 
innovative response was Oakland Livingston Human Services Agency In 2021 OLHSA continued the distribution of close to 80,000 free cloth face 
masks to low-income individuals, families and local partners. These masks supported Governor Whitmers order mandating face masks indoors and in 
crowded spaces outside where social distancing is not possible. The Mask Up, Michigan Campaign was funded with CRF Funding (Corona Relief Funds 
CARES Act). United Way for Southeast Michigan created a grant program that provided a one-time award of $500 to residents of Oakland County who 
were not eligible for Unemployment Insurance under the expanded rules and who were facing a gap in income because of COVID 19. As a partner in this 
project, OLHSA helped to distribute 246 microgrants ($500 each) to eligible Oakland County residents. This put $123,000 directly into the hands of low 
income, Oakland County households to help mitigate the harsh financial impact of the pandemic. The demonstrated impact on the community and work 
with various partners is a prime example of how an agency was able to turn their additional resources into a positive interaction in ways that had never 
been done before.

B.3 Lessons Learned: Describe any lessons learned in developing and accomplishing goals and innovative solutions to respond specifically to 
COVID-19  
 
Please see attached: MDHHS FY21 CARES Annual Report Narrative M1 B.3
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Section C - CSBG Eligible Entity Update

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492 

CSBG Annual Report  Expiration Date: 02/28/2023 

Community Services Block Grant (CSBG)  
Annual Report - State Administration Module  

SECTION C  
CSBG Eligible Entity Update 

 
 
 

For the purposes of the CSBG CARES Supplemental Annual Report, the Office of Community Services (OCS) accepts the data submitted by the 
state in the Fiscal Year 2020 regular CSBG Annual Report and OCS seeks no additional information. 
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Section D - Organizational Standards for Eligible Entities

U.S. Department of Health and Human Services OMB Clearance No: 0970-0492

CSBG Annual Report Expiration Date: 02/28/2023

Community Services Block Grant (CSBG)  
Annual Report - State Administration Module  

SECTION D  
Organizational Standards for Eligible Entities 

 
 
 

For the purposes of the CSBG CARES Supplemental Annual Report, the Office of Community Services (OCS) accepts the data submitted by the 
state in the Fiscal Year 2020 regular CSBG Annual Report and OCS seeks no additional information. 

 

Page 5 of 13



Section E - State Use of Funds

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

SECTION E  
State Use of Funds 

 
 

Note: The purpose of this section is to report on the funds received and spent during the Federal Fiscal Year (FFY), October 1 - September 30 
specifically for the CSBG CARES Supplemental. Please review the final award letter received during the Federal Fiscal Year for the reporting 
period and the Federal Financial Report (FFR) submitted using standard form 425 (SF-425) for this reporting period for CSBG CARES 
Supplemental. Please ensure that any allocations, obligations, and carry-over amounts reported below are for funds awarded in this federal 
fiscal year and are reconciled with the amounts reported in the FFR. An electronic version of the FFR is available for reference on the following 
web address: Federal Financial Report. 

CSBG CARES Supplemental Eligible Entity Allocation (90 Percent Funds) [Section 675C(a) of the CSBG Act]

E.1. State CSBG CARES Supplemental Distribution Formula: 
Did the State institute any changes in the distribution formula for the CSBG Eligible Entities during the reporting period covered by this 
report? 
 
 

   Yes   

   No   

E.1.a If yes please describe any specific changes and describe how the State complied with assurances provided in Question 14.8 of the CSBG as 
required under Section 676(b)(8) of the State CBSG Act. 
 
 

E.2. Planned vs. Actual Allocation and Expenditures: 
Using the table below, specify the actual allocation of 90 percent of CSBG CARES Supplemental funds to CSBG Eligible Entities, as described 
under Section 675C(a) of the CSBG Act. For each CSBG eligible entity receiving CSBG CARES Supplemental funds, provide the Funding 
Amount allocated to the CSBG eligible entity during the FFY. 

Planned vs Actual CSBG 90 Percent Funds 

Actual 

CSBG Elgible Entity  Planned Allocations 
Amount of Allocations 

 
(The Amount Allotted to 

each entity based on State 
Formula) 

Amount of Obligations 
(The actual amount made 

available through sub-
award to each entity during 

the FFY) 

Expenditures 
(The actual amount 

liquidated to each entity 
during the FFY) 

Allegan County Resource 
Development Committee Inc

296,619 296,619 293,109 35,498

Kent, County of (Inc) 1,627,552 1,627,552 1,229,483 830,165

Baraga-Houghton-
Keweenaw Community 
Action Agency, Inc

236,876 236,876 183,156 183,156

Blue Water Community 
Action

405,266 405,266 239,475 138,981

Capital Area Community 
Services Incorporated

1,591,724 1,591,724 1,578,815 511,407

Chippewa Luce Mackinac 205,821 205,821 179,555 77,343

Community Action Agency 
of South Central Michigan, 
The

1,795,826 1,795,826 1,324,666 1,035,788

Dickinson Iron Community 
Services Agency

106,550 106,550 32,960 27,906

EightCAP Inc 1,128,659 1,128,659 957,137 386,321

Alger Marquette Community 
Action Board

187,971 187,971 159,458 51,854

Community Action Agency 853,502 853,502 561,972 465,779

FiveCAP Inc 416,416 416,416 363,361 96,819

Genesee, County of 1,649,507 1,649,507 918,878 918,878

Gogebic-Ontonagon 
Community Action

114,537 114,537 74,087 74,052

Human Development 
Commission Inc

612,311 612,311 515,779 409,191

Macomb, County of 1,627,552 1,627,552 1,627,552 1,358,983
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Human Resources Authority 
Inc

217,267 217,267 109,937 100,424

Mid Michigan Community 
Action Agency Inc

1,827,558 1,827,558 1,700,244 846,633

Monroe County Opportunity 
Program, Inc

296,619 296,619 198,732 123,873

Northeast Michigan 
Community Service Agency 
Inc

715,048 715,048 620,135 227,613

Northwest Michigan 
Community Action Agency 
Inc

825,364 825,364 549,356 345,495

Oakland Livingston Human 
Services Agency

2,252,275 2,252,275 2,073,758 1,014,272

Ottawa, County of 486,752 486,752 406,158 186,368

Saginaw County Community 
Action Committee

794,005 794,005 679,705 234,257

Southwest Michigan 
Community Action Agency

918,368 918,368 725,382 152,054

Washtenaw, County of 812,695 812,695 626,494 321,183

Wayne Metropolitan 
Community Action Agency

11,032,945 11,032,945 2,379,445 2,379,445

Total  33,035,585 33,035,585 20,308,789 12,533,738

E.3. Actual Distribution Timeframe:  
Did the State make funds available to CSBG Eligible Entities no later than 30 calendar days after OCS distributed the Federal award?   Yes   

 No  

E.3a. How did the State make CSBG Supplemental funds available after OCS distributed the federal award? Please include the actual 
timeframe in which funds were distributed, and included any challenges at the state-level in making funds available to CSBG eligible entities. 
The state office was able to release funding using a planning allocation and the CSBG formula with agreements effective 4/1/2020. Once the final 
allocation was received, we processed amendments to adjust the agreement amounts. FY21 agreements were updated to reflect the actual amount 
available after FY20 final billings were received (MDHHS operates 1-year term agreements)

 
Administrative Funds [Section 675C(b)(2) of the CSBG Act] 
 

E.4. What amount of State CSBG CARES Supplemental funds did the State obligate for administrative activities during the Federal Fiscal 
Year? The amount must be based on actual dollars allocated during the Federal Fiscal Year (FFY). 

 
State Administrative Funds 

 

 
CSBG CARES Supplemental 

State Plan Amount 
 

Actual Amount Allocated 
(The amount alloted for state 

administrative activities) 

 
Actual Amount Obligated 

(The actual amount formally 
committed for procurement or 

direct expenditure activities during 
the FFY through state) 

Actual Amount Expended  
( The actual amount liquidated 
through procurement or direct 

expenditure activities during the 
FFY through state) 

1835310 $1,835,310 $1,835,310 75,824

 
E.5. How many State staff positions were funded in whole or in part with CSBG funds in the reporting period (FFY)? 

 
Staff Positions Funded 

 

 
CSBG State Plan 

 

 
Actual Number 

 

15 19.00

 
E.6. How many State Full Time Equivalents (FTEs) were funded with CSBG funds in the reporting period (FFY)? 

 
State FTEs 

 

 
CSBG State Plan 

 

 
Actual Number 

 

7 19.00

 
Remainder/Discretionary Funds [Section 675C(b) of the CSBG Act] 
 

E.7. Describe how the State used remainder/discretionary funds as it directly relates to the CSBG CARES Supplemental funds in the table below 
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Instructional Note: This table in the administrative report must be based on actual dollars obligated to each budget category using funds 
awarded in this federal fiscal year. States that do not have remainder/discretionary funds will not complete this item. If a funded activity fits 
under more than one category in the table, allocate the funds among the categories. For example, if the State provides funds under a contract 
with the State Community Action Association to provide T/TA to CSBG Eligible Entities and to create a statewide data system, the funds for 
that contract should be allocated appropriately between Row A and Row C. If an allocation is not possible, the State may allocate the funds to 
the main category with which the activity is associated. 
 
Note: This information is associated with State Accountability Measures 3Sa. 

 
Planned vs. Actual Use of Remainder/Discretionary Funds

 
 

Remainder/Discretionary Funds Uses 
(See 675C(b)(1) of the CSBG Act) 

Planned 
Allocation 

Pre-
populated 
from csbg 
CARES 

supplemental 
State Plan) 

Actual 
Allocation 

(The Actual 
Amount 
Allotted) 

Actual 
Obligation 

(The 
Actual 

Amount 
formally 

committed) 

Actual 
Expenditure 
(The actual 

amount 
liquidated) 

Brief Description of Services/
activities 

(Briefly describe the actual 
services and activities) 

a. Training/technical assistance to eligible entities  $100,000.00 0 0 0 N/A

b. Coordination of State-operated programs and/or 
local programs 

$128,912.00 128,912 60,463 45,050

Funds were made available to 
smaller agencies to increase their 
total CARES allocation to 
$175,000.

c. Statewide coordination and communication among 
eligible entities 

$500,000.00 0 0 0 N/A

d. Analysis of distribution of CSBG funds to determine 
if targeting greatest need 

$250,000.00 120,000 120,000 120,000

Small grants to eligible entities 
based on a Request for Proposal 
process searching for unmet 
needs

e. Asset-building programs  $0.00 0 0 0 N/A

f. Innovative programs/activites by eligible entities or 
other neighborhood groups 

$500,000.00 0 0 0 N/A

g. State charity tax credits  $0.00 0 0 0 N/A

h. Other activities, Specify  $356,398.00 0 0 0
Funding is being reserved for a 
project that will be completed in 
FY22

Totals  $1,835,310 $248,912 $180,463 $165,050  

 
E.8. What types of organizations, if any, did the State work with (by grant or contract using remainder/discretionary funds) to carry out some or 
all of the activities in table E.7. (above)

     CSBG Eligible Entities (if checked, include the expected number of CSBG Eligible Entities to received funds)

(if checked, include the expected number of CSBG Eligible Entities to received funds) 
 
5

     Other community-based organizations

     State Community Action Association

     Regional CSBG technical assistance provider

     National technical assistance provider

     Individual consultant

     Tribes and Tribal Organizations

     Other

If Other Checked 
Michigan Public Health InstituteStatewide CNA/Website Development

     None (the State will carry out activities directly)

 
E.9. Total Obligations and Expenditures: Total CSBG CARES Supplemental funds obligated and expended from CSBG CARES Supplemental 
funds awarded for the FFY. Review and confirm from the chart below). 

 
Category

 
 

 
Actual Obligations

 
 

 
Actual Expenditures

 

E.9a. CSBG Eligible Entities Funds(from State 
CSBG 90% Formula Funds)  $20,308,789 $12,533,738

E.9b. State Administrative Costs  $1,835,310 $75,824
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E.9c. Remainder/Discretionary Funds  $180,463 $165,050

 
E.9d. Total Obligations in FY 
 

$22,324,562 $12,774,612

E.10. Total Award Amount and Unobligated Balance: In the table below, provide the unobligated balance of the CSBG CARES Supplemental 
for the FFY. The amount provided should be identical to the unobligated balance of federal funds as reported in LINE H of the FFR for this 
reporting year. This is the amount that was unobligated and will carry forward to the next federal fiscal year. 

Note: The total award amount should be identical to the amount reported in line LINE D of the FFR. If this amount does not reconcile, please 
review. 

Category  Totals 

E.10a. Total Obligations $22,324,562

E.10b. Total Expenditures $12,774,612

E.10c. Unobligated Balance from the FFY $12,638,720

E.10d. Total Award Amount $34,963,282
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Section F - State Training and Technical Assistance

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

SECTION F  
Training, Technical Assistance, or Both  

 
 
 

F.1. Training and Technical Assistance Plan: Describe how the state delivered CSBG CARES Supplemental-funded training and technical 
assistance to CSBG eligible entities by completing the table below. Add a row for each activity: indicate the timeframe; whether it was training, 
technical assistance, or both; and the topic.  
 
Note: Please describe all training and technical assistance activities funded by CSBG CARES Supplemental funding  
 

Note: F.1 is associated with State Accountability Measures 3Sc. 

Training and Technical Assistance 

Actual Dates

Training Topic Start 
Date

End 
Date

Brief Description Delete

 
Both 

 
Other 

10/01/
2020

09/30/
2021

Please see the attached list of trainings that were related to, or 
funded with CARES

F2. Training and Technical Assistance Organizations: Indicate the types of organizations through which the state provided training and/or 
technical assistance as described in Item F.1, and briefly describe their involvement? (Check all that apply and provide a narrative where 
applicable.)

     CSBG Eligible Entities (if checked, provide the expected number of CSBG Eligible Entities to receive funds)

If checked, provide the expected number of CSBG eligible entities to receive funds 
 

     Other community-based organizations

     State Community Action Association

     Regional CSBG technical assistance provider

     National technical assistance provider

     Individual consultant(s)

     Tribes and Tribal Organizations

     Other[Provide the types of organizations]

Through an agreement with Michigan Public Health Institute, the state office assembled a statewide Community Needs Assessment for CARES.
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Section G - State Linkages and Communication

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

SECTION G  
State Linkages and Communication 

 
 

Note:  
This section describes activities that the State supported with CSBG remainder/discretionary funds, described under Section 675C(b)(1) of the 
CSBG Act.  
 
Note: This item is associated with State Accountability Measure 7Sa. 

G.1. State Linkages and Coordination at the State Level: Please review and confirm all areas for linkage and coordination that were outlined in 
the CSBG CARES Supplemental State Plan.

     State Low Income Home Energy Assistance Program (LIHEAP) office

     State Weatherization office

     State Temporary Assistance for Needy Families (TANF) office

     State Head Start office

     State public health office

     State education department

     State Workforce Innovation and Opportunity Act (WIOA) agency

     State budget office

     Supplemental Nutrition Assistance Program (SNAP)

     State child welfare office

     State housing office

     Emergency Management

     Public Health/Disease Control

     Other

If Other Describe 
 

G.1a. Describe the linkages and coordination at the State level that the State created or maintained to ensure increased access to 
CSBG services by communities and people with low-income during COVID-19. Describe activities specifically pertaining to 
CSBG CARES Supplemental activities. Attach additional details as necessary. 
The State Office worked closely with the MDHHS Office on Aging, Department of Education, Michigan State Housing and 
Development Authority, Michigan Public Service Commission, Department of Environment, Great Lakes and Energy, the University of 
Michigan Poverty Solution Group, the Poverty Taskforce, the State Emergency Operation Center, The Food Bank Council, and other 
similar groups to ensure maximum needs were met with collaborative and efficient delivery. We hold regular meetings with the Eligible 
Entities and State Association to help identify and reduce as many barriers as possible. Key programs funded with CARES that were 
reported by Eligible Entities were submitted for additional Coronavirus Relief Funding to help concentrate on the needs and resolve as 
many emergencies and obstacles as possible.

G.1a. 
Attachments

G.2. State Linkages and Coordination Lessons Learned: Describe any lessons learned while trying to maintain or increase access 
to CSBG services by communities and people with low-incomes during COVID-19. 
This was a great opportunity for the state office and, in turn, eligible entities to work within other state departments and local 
communities to build and foster relationships with to coordinate and develop services. Strong and consistent communication and 
messaging helped target gaps in service and alleviate duplication of services as well as finding innovation solutions for immediate client 
needs. We also identified the ability to quickly update policy to help remove any barriers that agencies may have when trying to help 
clients, especially revolving around crisis assistance and going virtual and remote. Many of the changes made will be implemented 
permanently.

G.2. 
Attachments 
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Section H - Monitoring, Corrective Action, and Fiscal Controls

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant CARES Supplemental Annual Report  
State Administration Module 1  

H.1. Monitoring Policies:  
Were any modifications made to the state's monitoring policies and procedures as it directly relates to the CSBG CARES Supplemental during 
the reporting period (FFY)? 
   Yes     No  

If changes were made to State monitoring policies and procedures, attach and/or provide a hyperlink to the 
modified documents. 
 

H.1. Monitoring Policies 
Attachments 
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Section I - Results Oriented Management and Accountability (ROMA) System

U.S. Department of Health and Human Services  OMB Clearance No: 0970-0492

CSBG Annual Report  Expiration Date: 02/28/2023

Community Services Block Grant (CSBG)  
Annual Report - State Administration Module  

SECTION I  
Results Oriented Management and Accountability (ROMA) System 

 
 
 

For the purposes of the CSBG CARES Supplemental Annual Report, the Office of Community Services (OCS) accepts the data submitted by the 
state in the Fiscal Year 2020 regular CSBG Annual Report and OCS seeks no additional information. 
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Module 2 - CSBG

Program Name: Community Services Block Grant CARES Act

Grantee Name: Michigan

Report Name: Module 2 - CSBG

Report Period: 10/01/2020 to 09/30/2021

Report Status: Submitted
 

Report Sections

Section A1. 
Section B2. 
Section C3. 
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Section A

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 2  
Section A: CSBG CARES Supplemental Expenditures by CSBG Eligible Entity

 

Section A: Local Agency CSBG Expenditures Date Entry Form meets the Congressional requirement for an explanation of the total amount of 
CSBG funding expended during the reporting period (identified below) based on categories referenced in the CSBG Act.  
 
Notes: CSBG funding expended during the reporting period should be reported in the domain that best reflects the services delivered and 
strategies implemented. Further instructions will be provided but please keep the following in mind, per domain.  
 
Domain A.2g Services Supporting Multiple Domains: Expenditures reported under Services Supporting Multiple Domains are those that span 
or support outcomes achieved across multiple domains for families and individuals, such as case management, transportation, and childcare.  
 
Domain A.2h Linkages: Many of the activities that were associated with Linkages are now captured in Domain A2.i. Agency Capacity Building. 
This narrows the definition of Linkages, but continues to include community initiatives and information and referral calls.  
 
Domain A.2i Agency Capacity Buildilng: Agency Capacity Building expenditures are detailed in A.4 on this form.  
 
A.3 Reporting on Administration: Administrative costs for CSBG reporting are defined by the Office of Community Services as "equivalent to 
typical indirect costs or overhead." As distinguished from program administration or management expenditures that qualify as direct costs, 
administrative costs refer to central executive functions that do not directly support a specific project or service. 
 

Name of CSBG Eligible Entity Reporting:

State: DUNS:

A.1. CSBG Eligible Entity Reporting Period 
     A.1a. July 1 - June 30      

     A.1b. October 1 - September 30      

     A.1c. January 1 - December 31      

 
 

A.2. Amount of FY 2020 CSBG CARES Supplemental allocated to reporting 
entity $20,412,264

 
 

A.3. CSBG CARES Supplemental 
Expenditures Domains 
 

CSBG CARES Funds 
 

     A.3a. Employment $84,049.00

     A.3b. Education and Cognitive Development $145,257.00

     A.3c. Income, Infrastructure, and Asset Building $524,829.20

     A.3d. Housing $7,299,433.63

     A.3e. Health and Social/Behavioral Development (includes nutrition) $1,929,453.62

     A.3f. Civic Engagement and Community Involvement $0.00

     A.3g. Services Supporting Multiple Domains $1,326,257.36

     A.3h. Linkages (e.g. partnerships that support multiple domains for the specific 
purposes of disaster and/or emergency services) $375,891.14

     A.3i. Agency Capacity Building (detailed below in Table A.4) $179,789.09

     A.3j. Other (e.g. emergency management/disaster relief) $1,122,537.97

               A.3k. Total CSBG Expenditures (auto-calculated) $12,638,824.57

 
 

A.4. Of the CSBG funds reported above, 
report the total amount used for 
Administration. 
 

For more information on what qualifies as 

$992,585.45
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Administration, refer to IM37. 
 

 
 

A.5. Details on Agency Capacity Building Activities Funded by CSBG: 
1. Please identify which activities were funded by CSBG under Agency Capacity in Table A.2. Please check all that apply.

     Community Needs 
Assessment

     Data Management & 
Reporting      Strategic planning

     Training & Technical 
Assistance      Other*

Below please specify Other Activities funded by CSBG under Agency Capacity: 
 

 
 

A.6. Details on Use of CSBG CARES Funds 
1. Please provide details on use of the CSBG CARES funds. Please only include activities not already included in elsewhere in the CSBG Annual 
Report. 
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Section B
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Section C

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 2  
Section C: Allocated CARES Act Resources per CSBG Eligible Entity

 

 
Name of CSBG Eligible Entity Reporting:

State: DUNS:

C.1. CSBG Eligible Entity Reporting Period 

     C.1a. July 1 - June 30       

     C.1b. October 1 - September 30       

     C.1c. January 1 - December 31       

 
C.2. Amount of FY 2020 CSBG CARES funds allocated to reporting entity $19,509,059.76

 
C.3. Federal CARES Act Resources Allocated (Other than CSBG) 
 
     C.3a. Weatherization (DOE) (include oil overcharge $$) C.3a. $4,271,442.00

     C.3b. Health and Human Services (HHS) 

          C.3b.1. LIHEAP - Fuel Assistance (include oil overcharge $$) C.3b.1. $55,471.00

          C.3b.2. LIHEAP - Weatherization (include oil overcharge $$) C.3b.2. $977,278.00

          C.3b.3. Head Start C.3b.3. $15,634,837.63

          C.3b.4. Early Head Start C.3b.4. $4,620,037.22

          C.3b.5. Older Americans Act C.3b.5. $1,448,078.82

          C.3b.7. Medicare/Medicaid C.3b.7. $0.00

          C.3b.9. Temporary Assistance for Needy Families (TANF) C.3b.9. $0.00

          C.3b.10. Child Care Development Block Grant (CCDBG) C.3b.10. $0.00

          C.3b.12. Other HHS Resources 

               C.3b.
12.i   CFDA#: C.3b.12.i $1,506,755.54

               C.3b.
12.ii   CFDA#: C.3b.12.ii $821,288.03

               C.3b.
12.iii   CFDA#: C.3b.12.iii $489,839.35

               C.3b.
12.iv   CFDA#: C.3b.12.iv $37,536.79

               C.3b.
12v   CFDA#: C.3b.12v $70,120.00

               C.3b.
12.vi   CFDA#: C.3b.12.vi $301,666.52

               C.3b.
12.vii   CFDA#: C.3b.12.vii $0.00

               C.3b.
12.viii   CFDA#: C.3b.12.viii $0.00

               C.3b.
12.ix   CFDA#: C.3b.12.ix $0.00

               C.3b.
12.x   CFDA#: C.3b.12.x $0.00

          C.3b.13. Total Other HHS Resources (autocalculated) C.3b.13. $3,227,206.23

 
     C.3c. Department of Agriculture (USDA) 

          C.3c.1. Special Supplemental Nutrition for Women, Infants, and Children (WIC) C.3c.1. $567,558.00

          C.3c.2. All USDA Non-Food programs (e.g. rural development) C.3c.2. $0.00

          C.3c.3. All other USDA Food programs C.3c.3. $5,731,727.93

     C.3d. Department of Housing and Urban Development (HUD) 

          C.3d.1. Community Development Block Grant (CDBG) - Federal, State, and Local C.3d.1. $2,395,569.00

          C.3d.2.Section 8 C.3d.2. $1,918.00
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          C.3d.3. Section 202 C.3d.3. $0.00

          C.3d.4. Home Tenant-Based Rental Assistance (HOME TBRA) C.3d.4. $0.00

          C.3d.5.HOPE for Homeowners Program (H4H) C.3d.5. $0.00

          C.3d.6. Emergency Solutions Grant (ESG) C.3d.6. $6,963,901.00

          C.3d.7. Continuum of Care (CoC) C.3d.7. $1,541,163.00

          C.3d.8. All other HUD programs, including homeless programs C.3d.8. $5,463,628.13

     C.3e. Department of Labor (DOL) 

          C.3e.1. Workforce Innovation and Opportunity Act (WIOA) *previously WIA C.3e.1. $0.00

          C.3e.2.Other DOL Employment and Training programs C.3e.2. $0.00

          C.3e.3. All other DOL programs C.3e.3. $0.00

     C.3f. Corporation for National and Community Service (CNCS) programs C.3f. $324,489.00

     C.3g. Federal Emergency Management Agency (FEMA) C.3g. $176,210.00

     C.3h. Department of Transportation C.3h. $0.00

     C.3i. Department of Education C.3i. $145,373.00

     C.3j. Department of Justice C.3j. $0.00

     C.3k. Department of Treasury C.3k. $53,483,109.06

     C.3l. Other Federal Resources 

          C.3l.i   CFDA#: C.3l.i $4,239,722.00

          C.3l.ii   CFDA#: C.3l.ii $11,348,361.00

          C.3l.iii   CFDA#: C.3l.iii $6,264.00

          C.3l.iv   CFDA#: C.3l.iv $0.00

          C.3l.v   CFDA#: C.3l.v $0.00

          C.3l.vi   CFDA#: C.3l.vi $0.00

          C.3l.vii   CFDA#: C.3l.vii $0.00

          C.3l.viii   CFDA#: C.3l.viii $0.00

          C.3l.ix   CFDA#: C.3l.ix $0.00

          C.3l.x   CFDA#: C.3l.x $0.00

     C.3m. Total Other Federal Resources (auto-calculated) $15,594,347.00

 
C.7. Total Non-CSBG Resources Allocated: (Federal, 
State, Local & Private) (auto-calculated) 
 

C.7. $122,623,344.02

C.8. Total Resources in CSBG Eligible Entity 
(including CSBG) (auto-calculated) 
 

C.8. $142,132,403.78

Note : * All totals are autocalculated 
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Module 4 - CSBG(196)

Program Name: Community Services Block Grant CARES Act

Grantee Name: Michigan

Report Name: Module 4 - CSBG(196)

Report Period: 10/01/2020 to 09/30/2021

Report Status: Submitted
 

Report Sections

Section A: Individual and Family National Performance Indicators (NPIs)1. 
Section B: Individual and Family Services2. 
Section C: All Characteristics Report3. 
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Section A: Individual and Family National Performance Indicators (NPIs)

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 4  
Section A: Individual and Family National Performance Indicators (NPIs) 

Goal 1: Individuals and Families with low incomes are stable and achieve economic 
security.

 

CSBG CARES Supplemental Instructional Notes 
 
Section A: Individual and Family NPIs Data Entry Form is comprised of indicators to report outcomes that fall under 
National Goal 1: Individuals and families with low incomes are stable and achieve economic security. The indicators are the 
vehicle by which CSBG Eligible Entities measure and report the outcomes they have achieved for individuals and families. All 
Individual and Family NPIs are optional, and there is a category for "Other Outcome Indicator." For the CSBG CARES 
Supplemental submission, please include only information on people, services and outcomes directly supported with CSBG 
CARES Supplemental resources. This information may be determined based on a direct count of individuals for services and 
activities supported only with CSBG CARES Supplemental funds or based on a proportional analysis of recipients of services 
funded through regularly-appropriated CSBG funds or other sources and supplemented by CSBG CARES Act funds.

 
 

     Name of CSBG Eligible Entity Reporting:

     State: DUNS:

 
Employment Indicators

Employment (FNPI 1)
I.) 

Number of Individuals Served 
in program(s)

FNPI 1a The number of unemployed youth who obtained employment to gain skills or income. 0

FNPI 1b The number of unemployed adults who obtained employment (up to a living wage). 0

FNPI 1c The number of unemployed adults who obtained and maintained employment for at least 90 days (up to a living wage). 0

FNPI 1d The number of unemployed adults who obtained and maintained employment for at least 180 days (up to a living 
wage). 0

FNPI 1e The number of unemployed adults who obtained employment (with a living wage or higher). 0

FNPI 1f The number of unemployed adults who obtained and maintained employment for at least 90 days (with a living wage or 
higher). 0

FNPI 1g The number of unemployed adults who obtained and maintained employment for at least 180 days (with a living wage 
or higher). 0

FNPI 1h The number of employed participants in a career-advancement related program who entered or transitioned into a 
position that provided increased income and/or benefits. 0

     FNPI 1h.1 The number of employed participants in a career advancement related program who increased income from 
employment through wage or salary amount increase. 0

     FNPI 1h.2 The number of employed participants in a career advancement related program who increased income from 
employment through hours worked increase. 0

     FNPI 1h.3 The number of employed participants in a career advancement related program who increased benefits related to 
employment. 0

Other Employment Outcome Indicator (FNPI 1z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 1z1 The number of individuals

     FNPI1 Comments: 
 

 
Education and Cognitive Development Indicators

               Education and Cognitive Development (FNPI 2)
I.) 

Number of Individuals Served 
in program(s)

FNPI 2a The number of children (0 to 5) who demonstrated improved emergent literacy skills. 0

FNPI 2b The number of children (0 to 5) who demonstrated skills for school readiness. 0

FNPI 2c The number of children and youth who demonstrated improved positive approaches toward learning, including 
improved attention skills. 0

     FNPI 2c.1 Early Childhood Education (ages 0-5) 0

     FNPI 2c.2 1st grade-8th grade 0

     FNPI 2c.3 9th grade-12th grade 0

FNPI 2d The number of children and youth who are achieving at basic grade level (academic, social, and other school success 
skills). 0
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     FNPI 2d.1 Early Childhood Education (ages 0-5) 0

     FNPI 2d.2 1st grade-8th grade 0

     FNPI 2d.3 9th grade-12th grade 0

FNPI 2e The number of parents/caregivers who improved their home environments. 0

FNPI 2f The number of adults who demonstrated improved basic education. 0

FNPI 2g The number of individuals who obtained a high school diploma and/or obtained an equivalency certificate or diploma. 0

FNPI 2h The number of individuals who obtained a recognized credential, certificate, or degree relating to the achievement of 
educational or vocational skills. 0

FNPI 2i The number of individuals who obtained an Associate's degree. 0

FNPI 2j The number of individuals who obtained a Bachelor's degree. 0

Education and Cognitive Development (FNPI 2z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 2z1 The number of individuals

     FNPI2 Comments: 
 

 
Income and Asset Building Indicators

               Income and Asset Building (FNPI 3)
I.) 

Number of Individuals Served 
in program(s)

FNPI 3a The number of individuals who achieved and maintained capacity to meet basic needs for 90 days. 497

FNPI 3b The number of individuals who achieved and maintained capacity to meet basic needs for 180 days. 159

FNPI 3c The number of individuals who opened a savings account or IDA. 0

FNPI 3d The number of individuals who increased their savings. 0

FNPI 3e The number of individuals who used their savings to purchase an asset. 0

     FNPI 3f The number of individuals who purchased a home. 0

FNPI 3g The number of individuals who improved their credit scores. 0

FNPI 3h The number of individuals who increased their net worth. 0

FNPI 3i The number of individuals engaged with the Community Action Agency who report improved financial well-being. 0

Other Income and Asset Building Outcome Indicator (FNPI 3z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 3z1 The number of individuals

     FNPI3 Comments: 
 

 
Housing Indicators

               Housing (FNPI 4)
I.) 

Number of Individuals Served 
in program(s)

FNPI 4a The number of Individuals experiencing homelessness who obtained safe temporary shelter. 505

FNPI 4b The number of Individuals who obtained safe and affordable housing. 4,383

FNPI 4c The number of Individuals who maintained safe and affordable housing for 90 days. 1,848

FNPI 4d The number of Individuals who maintained safe and affordable housing for 180 days. 1,050

FNPI 4e The number of Individuals who avoided eviction. 5,189

FNPI 4f The number of Individuals who avoided foreclosure. 4,161

FNPI 4g The number of Individuals who experienced improved health and safety due to improvements within their home (e.g. 
reduction or elimination of lead, radon, carbon monoxide and/or fire hazards or electrical issues, etc). 1,842

FNPI 4h The number of Individuals with improved energy efficiency and/or energy burden reduction in their homes. 2,772

Other Housing Outcome Indicator (FNPI 4z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 4z1 The number of individuals

     FNPI 4 Comments: 
 

 
Health and Social/Behavioral Development Indicators

               Health and Social/Behavioral Development (FNPI 5)
I.) 

Number of Individuals Served 
in program(s)

FNPI 5a The number of individuals who demonstrated increased nutrition skills (e.g. cooking, shopping, and growing food). 0

FNPI 5b The number of individuals who demonstrated improved physical health and well-being. 463

FNPI 5c The number of individuals who demonstrated improved mental and behavioral health and well-being. 14
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FNPI 5d The number of individuals who improved skills related to the adult role of parents/ caregivers. 0

FNPI 5e The number of parents/caregivers who demonstrated increased sensitivity and responsiveness in their interactions with 
their children. 0

FNPI 5f The number of seniors (65+) who maintained an independent living situation. 459

FNPI 5g The number of individuals with disabilities who maintained an independent living situation. 654

FNPI 5h The number of individuals with a chronic illness who maintained an independent living situation. 618

FNPI 5i The number of individuals with no recidivating event for six months. 0

     FNPI 5i.1 Youth (ages 14-17) 0

     FNPI 5i.2 Adults (ages 18+) 0

Other Health and Social/Behavioral Development Outcome Indicator (FNPI 5z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 5z1 The number of individuals

     FNPI5 Comments: 
 

 
Civic Engagement and Community Involvement Indicators

Civic Engagement and Community Involvement Indicators (FNPI 6)
I.) 

Number of Individuals Served 
in program(s)

FNPI 6a The number of Individuals who increased skills, knowledge, and abilities to enable them to work with Community 
Action to improve conditions in the community. 0

     FNPI 6a.1 Of the above, the number of Community Action program participants who improved their leadership skills. 0

     FNPI 6a.2 Of the above, the number of Community Action program participants who improved their social networks. 0

     FNPI 6a.3 Of the above, the number of Community Action program participants who gained other skills, knowledge and 
abilities to enhance their ability to engage. 0

Other Civic Engagement and Community Involvement Outcome Indicator (FNPI 6z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 6z1 The number of individuals

     FNPI6 Comments: 
 

 
Outcomes Across Multiple Domains

               Outcomes Across Multiple Domains (FNPI 7)
I.) 

Number of Individuals Served 
in program(s)

FNPI 7a The number of individuals who achieved one or more outcomes in the identified National Performance Indicators in 
one or more domain. 9,043

Other Outcome Indicator (FNPI 7z)
I.) 

Number of Individuals Served 
in program(s)

     FNPI 7z1 The number of individuals 1,367

     FNPI7 Comments: 
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Section B: Individual and Family Services

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 4  
Section B: Individual and Family Services  

Goal 1: Individuals and Families with low-incomes are stable and achieve economic 
security.

 

CSBG CARES Supplemental Instructional Notes 
 
Section B: Individual and Family Services Data Entry Form provides information on the work CSBG Eligible Entities did to help 
individuals and families achieve the outcomes listed in Section A. This standardized Individual and Family Services list will aid in analysis of 
the relationship between people, services, and outcomes. 
Information provided in this section must include services and activities supported only with CSBG CARES funds either through a direct count 
for services funded only with CSBG CARES funds or based on a proportional analysis for services supplemented with CBSG CARES funds and 
also funded through regularly-appropriated CSBG funds or other sources.

 
 

Name of CSBG Eligible Entity Reporting:

State: DUNS:

 
Employment Services

Employment Services (SRV 1) Unduplicated Number of Individuals Served

Skills Training and Opportunities for Experience (SRV 1a-f) 
     SRV 1a Vocational Training 0

     SRV 1b On-the-Job and other Work Experience 0

     SRV 1c Youth Summer Work Placements 0

     SRV 1d Apprenticeship/Internship 0

     SRV 1e Self-Employment Skills Training 0

     SRV 1f Job Readiness Training 0

Career Counseling (SRV 1g-h) 
     SRV 1g Workshops 0

     SRV 1h Coaching 0

Job Search (SRV 1i-n)  
     SRV 1i Coaching 0

     SRV 1j Resume Development 0

     SRV 1k Interview Skills Training 0

     SRV 1l Job Referrals 0

     SRV 1m Job Placements 0

     SRV 1n Pre-employment physicals, background checks, etc. 0

Post Employment Supports (SRV 1o-p) 
     SRV 1o Coaching 0

     SRV 1p Interactions with employers 0

SRV 1q Employment Supplies 
     SRV 1q Employment Supplies 9

 
Education and Cognitive Development Services

     Education and Cognitive Development Services (SRV 2) Unduplicated Number of Individuals Served

Child/Young Adult Education Programs (SRV 2a-j) 
     SRV 2a Early Head Start 0

     SRV 2b Head Start 0

     SRV 2c Other Early-Childhood (0-5 yr. old) Education 0

     SRV 2d K-12 Education 0

     SRV 2e K-12 Support Services 0

     SRV 2f Financial Literacy Education 0
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     SRV 2g Literacy/English Language Education 0

     SRV 2h College-Readiness Preparation/Support 0

     SRV 2i Other Post Secondary Preparation 0

     SRV 2j Other Post Secondary Support 0

School Supplies (SRV 2k) 
     SRV 2k School Supplies 0

Extra-curricular Programs (SRV 2l-q) 
     SRV 2l Before and After School Activities 0

     SRV 2m Summer Youth Recreational Activities 0

     SRV 2n Summer Education Programs 0

     SRV 2o Behavior Improvement Programs (attitude, self-esteem, Dress-for-
Success, etc.) 0

     SRV 2p Mentoring 0

     SRV 2q Leadership Training 0

Adult Education Programs (SRV 2r-z) 
     SRV 2r Adult Literacy Classes 0

     SRV 2s English Language Classes 0

     SRV 2t Basic Education Classes 0

     SRV 2u High School Equivalency Classes 0

     SRV 2v Leadership Training 0

     SRV 2w Parenting Supports (may be a part of the early childhood programs 
identified above) 0

     SRV 2x Applied Technology Classes 0

     SRV 2y Post-Secondary Education Preparation 0

     SRV 2z Financial Literacy Education 0

Post-Secondary Education Supports (SRV 2aa) 
     SRV 2aa College applications, text books, computers, etc. 603

Financial Aid Assistance (SRV 2bb) 
     SRV 2bb Scholarships 0

Home Visits (SVR 2cc) 
     SRV 2cc Home Visits 0

 
Income and Asset Building Services

     Income and Asset Building Services (SRV 3) Unduplicated Number of Individuals Served

Training and Counseling Services (SRV 3a-f) 
     SRV 3a Financial Capability Skills Training 0

     SRV 3b Financial Coaching/Counseling 1

     SRV 3c Financial Management Programs (including budgeting, credit 
management, credit repair, credit counseling, etc.) 61

     SRV 3d First-time Homebuyer Counseling 0

     SRV 3e Foreclosure Prevention Counseling 73

     SRV 3f Small Business Start-Up and Development Counseling Sessions/
Classes 0

Benefit Coordination and Advocacy (SRV 3g-l) 
     SRV 3g Child Support Payments 0

     SRV 3h Health Insurance 25

     SRV 3i Social Security/SSI Payments 0

     SRV 3j Veteran's Benefits 0

     SRV 3k TANF Benefits 0

     SRV 3l SNAP Benefits 0

Asset Building (SRV 3m-o) 
     SRV 3m Saving Accounts/IDAs and other asset building accounts 0

     SRV 3n Other financial products (IRA accounts, MyRA, other retirement 
accounts, etc.) 0

     SRV 3o EITC, or Other Tax Preparation programs 0

Loans And Grants (SRV 3p-r) 
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     SRV 3p Micro-loans 0

     SRV 3q Business incubator/business development loans 0

     SRV 3r Direct Financial Assistance 0

 
Housing Services

     Housing Services (SRV 4) Unduplicated Number of Individuals Served

Housing Payment Assistance (SRV 4a-e) 
     SRV 4a Financial Capability Skill Training 49

     SRV 4b Financial Coaching/Counseling 93

     SRV 4c Rent Payments (includes Emergency Rent Payments) 1,744

     SRV 4d Deposit Payments 188

     SRV 4e Mortgage Payments (includes Emergency Mortgage Payments) 374

Eviction Prevention Services (SRV 4f-h) 
     SRV 4f Eviction Counseling 151

     SRV 4g Landlord/Tenant Mediations 115

     SRV 4h Landlord/Tenant Rights Education 0

Utility Payment Assistance (SRV 4i-l) 
     SRV 4i Utility Payments (includes Emergency Utility Payments) 1,510

     SRV 4j Utility Deposits 80

     SRV 4k Utility Arrears Payments 9,154

     SRV 4l Level Billing Assistance 0

Housing Placement/Rapid Re-housing (SRV 4m-p) 
     SRV 4m Temporary Housing Placement (includes Emergency Shelters) 44

     SRV 4n Transitional Housing Placements 0

     SRV 4o Permanent Housing Placements 12

     SRV 4p Rental Counseling 182

Housing Maintenance & Improvements (SRV 4q) 
     SRV 4q Home Repairs (e.g. structural, appliance, heating systems. etc.) 
(Including Emergency Home Repairs) 186

Weatherization Services (SRV 4r-t) 
     SRV 4r Independent-living Home Improvements (e.g. ramps, tub and 
shower grab bars, handicap accessible modifications, etc.) 1

     SRV 4s Healthy Homes Services(e.g. reduction or elimination of lead, radon, 
carbon monoxide and/or fire hazards or electrical issues, etc.) 0

     SRV 4t Energy Efficiency Improvements (e.g. insullation, air sealing, 
furnace repair, etc.) 38

 
Health and Social/Behavioral Development

     Health and Social/Behavioral Development Services (SRV 5) Unduplicated Number of Individuals Served

Health Services, Screening and Assessments (SRV 5a-j) 
     SRV 5a Immunizations - COVID Vaccination 0

     SRV 5b Physicals 0

     SRV 5c Developmental Delay Screening 0

     SRV 5d Vision Screening 0

     SRV 5e Prescription Payments 0

     SRV 5f Doctor Visit Payments 0

     SRV 5g Maternal/Child Health 0

     SRV 5h Nursing Care Sessions 0

     SRV 5i In-Home Affordable Seniors/Disabled Care Sessions (Nursing, 
Chores, Personal Care Services) 0

     SRV 5j Health Insurance Options Counseling 0

Reproductive Health Services (SRV 5k-o) 
     SRV 5k Coaching Sessions 0

     SRV 5l Family Planning Classes 0

     SRV 5m Contraceptives 0

     SRV 5n STI/HIV Prevention Counseling Sessions 0

     SRV 5o STI/HIV Screenings 0
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Wellness Education (SRV 5p-q) 
     SRV 5p Wellness Classes (stress reduction, medication management, 
mindfulness, etc.) 0

     SRV 5q Exercise/Fitness 0

Mental/Behavioral Health (SRV 5r-x) 
     SRV 5r Detoxification Sessions 0

     SRV 5s Substance Abuse Screenings 0

     SRV 5t Substance Abuse Counseling 0

     SRV 5u Mental Health Assessments 0

     SRV 5v Mental Health Counseling 0

     SRV 5w Crisis Response/Call-In Responses 0

     SRV 5x Domestic Violence Programs 0

Support Groups (SRV 5y-aa) 
     SRV 5y Substance Abuse Support Group Meetings 0

     SRV 5z Domestic Violence Support Group Meetings 0

     SRV 5aa Mental Health Support Group Meeting 0

     Health and Social/Behavioral Development Services (Cont'd.) Unduplicated Number of Individuals Served

Dental Services, Screenings and Exams (SRV 5bb-ee) 
     SRV 5bb Adult Dental Screening/Exams 0

     SRV 5cc Adult Dental Services (including Emergency Dental Procedures) 0

     SRV 5dd Child Dental Screenings/Exams 0

     SRV 5ee Child Dental Services (including Emergency Dental Procedures) 0

Nutrition and Food/Meals (SRV 5ff-jj) 
     SRV 5ff Skills Classes (Gardening, Cooking, Nutrition) 0

     SRV 5gg Community Gardening Activities 0

     SRV 5hh Incentives (e.g. gift card for food preparation, rewards for 
participation, etc.) 171

     SRV 5ii Prepared Meals 21

     SRV 5jj Food Distribution (Food Bags/Boxes, Food Share Program, Bags of 
Groceries) 10,353

Family Skills Development (SRV 5kk-mm) 
     SRV 5kk Family Mentoring Sessions 0

     SRV 5ll Life Skills Coaching Sessions 0

     SRV 5mm Parenting Classes 0

Emergency Hygiene Assistance (SRV 5nn-oo) 
     SRV 5nn Kits/boxes 819

     SRV 5oo Hygiene Facility Utilizations (e.g. showers, toilets, sinks) 4

 
Civic Engagement and Community Involvement

     Civic Engagement and Community Involvement Services (SRV 6a-f) Unduplicated Number of Individuals Served

     SRV 6a Voter Education and Access 0

     SRV 6b Leadership Training 0

     SRV 6c Tri-partite Board Membership 0

     SRV 6d Citizenship Classes 0

     SRV 6e Getting Ahead Classes 0

     SRV 6f Volunteer Training 0

 
Services Supporting Multiple Domains

     Services Supporting Multiple Domains (SRV 7) Unduplicated Number of Individuals Served

Case Management (SRV 7a) 
     SRV 7a Case Management 2,050

Eligibility Determinations (SRV 7b) 
     SRV 7b Eligibility Determinations 47,370

Referrals (SRV 7c) 
     SRV 7c Referrals 139,286
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Transportation Services (SRV 7d) 
     SRV 7d Transportation Services (e.g. bus passes, bus transport, support for 
auto purchase or repair; including emergency services) 299

Childcare (SRV 7e-f) 
     SRV 7e Child Care subsidies 0

     SRV 7f Child Care payments 0

Eldercare (SRV 7g) 
     SRV 7g Day Centers 0

Identification Documents (SRV 7h-j) 
     SRV 7h Birth Certificate 0

     SRV 7i Social Security Card 0

     SRV 7j Driver's License 0

Re-Entry Services (SRV 7k) 
     SRV 7k Criminal Record Expungements 0

Immigration Support Services (SRV 7l) 
     SRV 7l Immigration Support Services (relocation, food, clothing) 0

Legal Assistance (includes emergency legal assistance) (SRV 7m) 
     SRV 7m Legal Assistance 0

Emergency Clothing Assistance (SRV 7n) 
     SRV 7n Emergency Clothing Assistance 2

Mediation/Customer Advocacy Interventions (debt forgiveness, negotiations or issues with 
landlords, coordinating with other services or government) (SRV 7o) 
     SRV 7o Mediation/Customer Advocacy Interventions 0

CSBG CARES Support Services (7p - 7q) 
     SRV 7p Personal Protective Equipment (PPE) 1,100

     SRV 7q COVID Testing 0
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Section C: All Characteristics Report

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Administration for Children and Families 
Community Services Block Grant (CSBG)

Form Approved 
OMB No: 0970-0492 
Expires: 02/28/2023

Module 4  
Section C: All Characteristics Report 

Goal 1: Individuals and Families with low-incomes are stable and achieve economic 
security.

 

CSBG CARES Supplemental Instructional Notes 
 
Section C:While the regular submission of the The All Characteristics Report Data Entry Form collects data on all individuals and 
households, this submission should focus only on the individuals and households that received services supported by CSBG CARES 
Supplemental grant funds. This demographic information strengthens the CSBG Annual Report by demonstrating who is being served by CSBG 
Eligible Entities. This information may be determined based on a direct count of individuals for services and activities supported only with CSBG 
CARES Supplemental funds or based on a proportional analysis for services supplemented with CBSG CARES funds and also funded through 
regularly-appropriated CSBG funds or other sources.

Name of CSBG Eligible Entity Reporting:

State: DUNS:

A. Total unduplicated number of all INDIVIDUALS about whom one 
or more characteristics were obtained:

14,908

B. Total unduplicated number of all HOUSEHOLDS about whom one 
or more characteristics were obtained:

6,288

C. INDIVIDUAL LEVEL CHARACTERISTICS

1. Gender 
Number of 
Individuals 

6. Ethnicity/Race 
Number of 
Individuals 
 

     a. Male 6,347   a. Ethnicity

     b. Female 8,543      a.1 Hispanic, Latino or Spanish Origins 1,290

     c. Other 5      a.2 Not Hispanic, Latino or Spanish Origins 13,304

     d. Unknown/not reported 12      a.3 Unknown/not reported 313

     e. TOTAL 14,907      a.4 TOTAL 14,907

2. Age 
Number of 
Individuals  

  b. Race

     a. 0-5 1,689      b.1 American Indian or Alaska Native 93

     b. 6-13 2,700      b.2 Asian 82

     c. 14-17 1,286      b.3 Black or African American 5,111

     d. 18-24 1,189
     b.4 Native Hawaiian and Other Pacific 
Islander

20

     e. 25-44 3,702      b.5 White 8,389

     f. 45-54 1,553      b.6 Other 226

     g. 55-59 819      b.7 Multi-race (two or more of the above) 843

     h. 60-64 727      b.8 Unknown/not reported 143

     i. 65-74 849      b.9 TOTAL 14,907

     j. 75+ 394

     k. Unknown/not reported 7. Military Status 
Number of 
Individuals 

     l. TOTAL 14,908      a. Veteran 270

     b. Active Military 8

     c. Never Served in the Military 7,542

3. Education Levels 
Number of 
Individuals 

     d. Unknown/not reported 1,248

[ages 14-24]   [ages 25+]      e. TOTAL 9,068

     a. Grades 0-8 672 112

8. Work Status(Individuals Number of      b. Grades 9-12/Non-Graduate 1,181 1,433
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18+)  Individuals 
     c. High School Graduate/ Equivalency 
Diploma

399 3,623      a. Employed Full-Time 1,044

     d. GED/Equivalency Diploma

     e. 12 grade + Some Post-Secondary 90 913      b. Employed Part-Time 791

     f. 2 or 4 years College Graduate 54 1,464      c. Migrant or Seasonal Farm Worker 10

     g. Graduate of other post-secondary school 50
     d. Unemployed (Short-Term, 6 months or 
less)

1,202

     h. Unknown/not reported 78 449
     e. Unemployed (Long-Term, more than 6 
months)

1,707

     i. TOTAL 2,474 8,044      f. Unemployed (Not in Labor Force) 2,692

     g. Retired 843

4. Disconnected Youth   Number of 
Individuals  

     h. Unknown/not reported 789

     a. Youth ages 14-24 who are neither 
working or in school

54      i. TOTAL 9,078

5. Health  Number of Individuals 

     a. Disabling Condition       Yes 
2,621

     No 
12,287

     Unknown 

     b. Health Insurance* 12,162 549 2,197

     *If an individual reported that they had Health Insurance please identify the source of health insurance below. 

       Health Insurance Sources

       c.1. Medicaid 10,050

       c.2. Medicare 1,559

       c.3. State Children's Health Insurance Program 126

       c.4. State Health Insurance for Adults 116

       c.5. Military Health Care 62

       c.6. Direct-Purchase 211

       c.7. Employment Based 1,102

       c.8. Unknown/not reported 18

       c.9. TOTAL 13,244

D. HOUSEHOLD LEVEL CHARACTERISTICS 

9. Household Type 
Number of 
Households 

13. Sources of 
Household Income 

Number of 
Households 

     a. Single Person 2,381      a. Income from Employment Only 820

     b. Two Adults NO Children 859
     b. Income from Employment and 
Other Income Source 318

     c. Single Parent Female 1,590
     c. Income from Employment, Other 
Income Source, and Non-Cash Benefits 123

     d. Single Parent Male 184
     d. Income from Employment and 
Non-Cash Benefits 314

     e. Two Parent Household 588      e. Other Income Source Only 2,142

     f. Non-related Adults with Children 31
     f. Other Income Source and Non-
Cash Benefits 1,161

     g. Multigenerational Household 49      g. No Income 847

     h. Other 548      h. Non-Cash Benefits Only 563

     i. Unknown/not reported 55      i. Unknown/not reported

     j. TOTAL 6,285      j. TOTAL 6,288

Below, please report the types of Other income and/or non-cash 
benefits received by the households who reported sources other than 
employment 

10. Household Size 
Number of 
Households 

14. Other Income 
Source 

Number of 
Households  

     a. Single Person 2,656      a. TANF 58

     b. Two 1,318
     b. Supplemental Security Income 
(SSI) 912

     c. Three 940
     c. Social Security Disability Income 
(SSDI) 795

     d. Four 662
     d. VA Service-Connected Disability 
Compensation 29

     e. Five 376
     e. VA Non-Service Connected 
Disability Pension 8
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     f. Six or more 336      f. Private Disability Insurance 14

     g. Unknown/not reported      g. Worker's Compensation 18

     h. TOTAL 6,288
     h. Retirement Income from Social 
Security 1,063

     i. Pension 197

     j. Child Support 279

     k. Alimony or other Spousal 
Support 6

     l. Unemployment Insurance 876

11. Housing 
     Number of 
Households 

     a. Own 2,421      m. EITC 7

     b. Rent 3,418      n. Other 498

     c. Other permanent housing 62      o. Unknown/not reported

     d. Homeless 155

     e. Other

     f. Unknown/not reported 232

     g. TOTAL (auto calculated) 6,288

15. Non-Cash 
Benefits 

Number of 
Households 

     a. SNAP 2,132

     b. WIC 19

     c. LIHEAP 1

12. Level of 
Household Income 

Number of 
Households 

     d. Housing Choice Voucher 21

     (% of HHS Guideline)      e. Public Housing 3

     a. Up to 50% 2,200      f. Permanent Supportive Housing

     b. 51% to 75% 974      g. HUD-VASH 5

     c. 76% to 100% 955      h. Childcare Voucher 1

     d. 101% to 125% 781      i. Affordable Care Act Subsidy 2

     e. 126% to 150% 585      j. Other 15

     f. 151% to 175% 429      k. Unknown/not reported

     g. 176% to 200% 309

     j. Unknown/not reported

     k. TOTAL (auto calculated) 6,288

E. Number of Individuals Who May or May Not be Included in the Totals Above (due to data collection system integration barriers)

a. Please list the unduplicated number of INDIVIDUALS served in each program* 

Program Name  Number of Individuals 

1,452

299

903

F. Number of Households Who May or May Not be Included in the Totals Above (due to data collection system integration barriers)

a. Please list the unduplicated number of HOUSEHOLDS served in each program* 

Program Name  Number of Households 

57
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