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Suppor�ng Historical Data for Fiscal Year 2022 Individual Placement and 
Support (IPS) Annual Data Report 

 

 

The information provided in the following graphs is data obtained from the 23 Michigan Individual 
Placement and Support (IPS) programs in the state of Michigan that are recognized by Behavioral and 
Physical Health and Aging Services Administration (BPHASA) as IPS providers with various levels of 
adherence to fidelity of the IPS model. It is assumed that the information and data collected from the 
IPS service providers or organizations are valid and reliable. The information shown in the graphs below 
is reflective of the past five years (2018-2022) of third quarter data collection. These graphs support the 
information found within the fiscal year 2022 IPS Annual Data Report. 
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Legend:  Michigan - Recognized IPS Sites 
 

Name City/County(ies) CMHSP 
Arab Community Center for Economic & 

Social Services (ACCESS) Dearborn/Wayne Detroit Wayne Integrated Health 
Network 

Central City Integrated Health Detroit/Wayne Detroit Wayne Integrated Health 
Network 

Community Mental Health (CMH) for Central 
Michigan 

Clare, Gladwin, Isabella, 
Mecosta, Midland, Osceola CMH for Central Michigan 

CNS Healthcare Southfield Oakland Community Health Network 
CNS Healthcare – Detroit East (formerly 
known as Northeast Integrated Health) Detroit/Wayne Detroit Wayne Integrated Health 

Network 

Development Centers Detroit/Wayne Detroit Wayne Integrated Health 
Network 

Do-All Inc. Bay County Bay Arenac Behavioral Health 
Easterseals Michigan Southfield Oakland Community Health Network 

Gratiot Integrated Health Network Gratiot Gratiot Integrated Health Network 
HealthWest Michigan Muskegon HealthWest Michigan 

Hegira Health Downriver Lincoln Park/Wayne Detroit Wayne Integrated Health 
Network 

Hope Network Hillsdale, Jackson Lifeways CMH 
Hope Network - West Kent Network 180 

Integrated Services of Kalamazoo Kalamazoo Integrated Services of Kalamazoo 

Lincoln Behavioral Services Redford/Wayne Detroit Wayne Integrated Health 
Network 

MRC Industries, Inc Kalamazoo Integrated Services of Kalamazoo 
New Dimensions Bay/Arenac County Bay Arenac Behavioral Health 

Northeast Michigan Mental Health Authority Alcona, Alpena, Montmorency, 
Presque Isle Northeast Michigan CMH Authority 

Riverwood Center Berrien Berrien Mental Health Authority 

Southwest Counseling Solutions Detroit/Wayne Detroit Wayne Integrated Health 
Network 

St. Clair County CMH St. Clair St. Clair County CMH 

Team Wellness Center Detroit/Wayne Detroit Wayne Integrated Health 
Network 

The Guidance Center Southgate/Wayne Detroit Wayne Integrated Health 
Network 

Training and Treatment Innovations Oxford Oakland Community Health Network 
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Previous IPS Quarterly Report Data of New Job Starts During Third Quarter 
 and Percentage of Caseload Employed in New Jobs 

 

Program Fidelity 
Standing 

Number of New Job 
Starts During 3rd 

Quarter 

Number of Enrolled 
Consumers at Time of 

Report 

Percentage of Caseload 
Employed in New Jobs 

Exemplary 46 140 32% 
Good 93 356 26% 

Fair 200 745 27% 

Below/No Fidelity 
Review 12 78 15% 

Totals 351 1,319 27% 
(2016 Report Data) 

 

Program Fidelity 
Standing 

Number of New Job 
Starts During 3rd 

Quarter 

Number of Enrolled 
Consumers at Time of 

Report 

Percentage of Caseload 
Employed in New Jobs 

Exemplary 
(3 Programs) 70 219 32% 

Good 
(8 Programs) 157 527 30% 

Fair 
(10 Programs) 140 527 26.5% 

Awaiting completion of 
external fidelity review 
(1 Program) 

22 44 50% 

Totals 389 1,317 29.5% 
 (2017 Report Data) 

 

Program Fidelity 
Standing 

Number of New Job 
Starts During 3rd 

Quarter 

Number of Enrolled 
Consumers at Time of 

Report 

Percentage of Caseload 
Employed in New Jobs 

Exemplary 
(5 Programs) 131 516 25% 

Good 
(8 Programs) 211 645 33% 

Fair 
(8 Programs) 101 304 33% 

Totals 443 1,465 30% 
 (2018 Report Data) 
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Previous IPS Quarterly Report Data of New Job Starts During Third Quarter 
 and Percentage of Caseload Employed in New Jobs 

 

Program Fidelity 
Standing 

Number of New Job 
Starts During 3rd Quarter 

Number of Enrolled 
Consumers at Time of 

Report 

Percentage of 
Caseload Employed 

in New Jobs 

Exemplary 
(5 Programs) 112 429 26% 

Good 
(6 Programs) 125 593 21% 

Fair 
(13 Programs) 150 623 24% 

Totals 387 1,645 23.5% 
 (2019 Report Data) 

 

 

 

The tables showing the informa�on for 2020-2022 can be found within the 2022 IPS Annual IPS Data 
Report.



6 | 2022 IPS Annual Data Report – Historical Data Graphs 
 

Name of IPS Program 
Number of IPS Sites 

Associated with 
Agency/Organization 

Community Mental Health Board 
or Provider Agency 

Year IPS 
Services 
Began 

Urban/Rural 

ACCESS 1 Provider Agency 2011 Urban 
Berrien County CMH - Riverwood Center 1 Community Mental Health Board 2013/2016 Urban 
Central City Integrated Health  1 Provider Agency 2007 Urban 
CNS Healthcare 9 Provider Agency 2011 Urban 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 1 Provider Agency 2007 Urban 
Community Mental Health for Central Michigan 6 Community Mental Health Board 2008 Rural 
Development Centers 1 Provider Agency 2008 Urban 
Do-All, Inc. 1 Provider Agency 2019 Urban 
Easterseals Michigan 3 Provider Agency 2008 Urban 
Gratiot Integrated Health Network  1 Community Mental Health Board 2019 Rural 
HealthWest 1 Community Mental Health Board 2007 Urban 
Hegira Health Downriver - Formerly known as Community Care Services 3 Provider Agency 2007 Urban 
Hope Network 1 Provider Agency 2010 Urban 
Hope Network West - Formerly known as InterAct of Grand Rapids 1 Provider Agency 2013 Rural 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 2 Provider Agency 1999 Urban 
Lincoln Behavioral Services 1 Provider Agency 2007 Urban 
MRC Industries, Inc. 3 Provider Agency 2019 Urban 
New Dimensions 1 Provider Agency 2019 Rural 
Northeast Michigan CMH   4 Community Mental Health Board 2011 Rural 
Southwest Counseling Solutions 1 Provider Agency 2007 Urban 
St. Clair County Community Mental Health 3 Community Mental Health Board 2012 Urban/Rural 
Team Wellness Center 3 Provider Agency 2014 Urban 
The Guidance Center 1 Provider Agency 2008 Urban 
Training and Treatment Innovations 2 Provider Agency 2006 Rural 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program Total Number of IPS Staff 
2018 2019 2020 2021 2022 

ACCESS 2 2 2 2 1 
Berrien County CMH - Riverwood Center 3 2 3 2 2 
Central City Integrated Health 3 2 2 1 1 
CNS Healthcare 5 4 5 5 4 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 1 3 1 1 1 
Community Mental Health for Central Michigan 6 8 7 6 5.5 
Development Centers 1 1 1 0 0 
Do-All, Inc. - 2 2 2 2 
Easterseals Michigan 4 4 4 5 5 
Gratiot Integrated Health - 1 1 1 1 
HealthWest 4 6 5 4 4 
Hegira Health Downriver - Formerly known as Community Care Services 1 2 1 0 1 
Hope Network 1.5 2 2 1.5 1 
Hope Network West - Formerly known as InterAct of Grand Rapids 5 5 6 5 5 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 2 3 6 7 8 
Lincoln Behavioral Services 2 3 3 3 3 
MRC Industries - 3 4 6 3 
New Dimensions - 1 1 0 0 
Northeast MI CMH   3 2 3 2 2.5 
Southwest Counseling Solutions 2 1 2 2 1 
St. Clair County Community Mental Health 4 4 5 3.75 3.75 
Team Wellness Center 3 6 2 3 6 
The Guidance Center 2 4 4 4 4 
Training and Treatment Innovations 2 2 2 2 2 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
Active Consumers 2022 

2018 2019 2020 2021 2022 
ACCESS 48 60 53 67 70 
Berrien County CMH - Riverwood Center 91 48 67 64 60 
Central City Integrated Health 97 75 74 18 30 
CNS Healthcare 94 161 167 122 96 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 20 48 36 20 24 
Community Mental Health for Central Michigan 108 77 121 112 81 
Development Centers 45 22 17 0 19 
Do-All, Inc. - 34 40 24 41 
Easterseals Michigan 182 151 156 211 155 
Gratiot Integrated Health Network - 23 26 26 27 
HealthWest 83 100 89 85 72 
Hegira Health Downriver - Formerly known as Community Care Services 20 36 40 25 23 
Hope Network 42 33 42 37 41 
Hope Network West - Formerly known as InterAct of Grand Rapids 166 177 164 152 119 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 76 70 106 124 121 
Lincoln Behavioral Services 40 63 68 74 90 
MRC Industries - 86 35 63 92 
New Dimensions - 22 26 24 20 
Northeast MI CMH   69 47 53 31 36 
Southwest Counseling Solutions 41 34 47 66 48 
St. Clair County Community Mental Health 100 91 65 73 80 
Team Wellness Center 49 104 27 55 52 
The Guidance Center 24 43 49 44 78 
Training and Treatment Innovations 50 40 68 65 50 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program Waiting List 
2018 2019 2020 2021 2022 

ACCESS No No No No No 
Berrien County CMH - Riverwood Center No No No No No 
Central City Integrated Health No No No No No 
CNS Healthcare Yes Yes Yes Yes Yes 
CNS Healthcare Detroit – Formerly known as Northeast Integrated Health No Yes No No Yes 
Community Mental Health for Central Michigan Yes Yes Yes Yes Yes 

Development Centers Yes Yes Yes No 
Response No 

Do All, Inc. - No No No No 
Easterseals Michigan Yes Yes Yes Yes Yes 
Gratiot Integrated Health Network - No No No No 
HealthWest Yes Yes No No Yes 
Hegira Health Downriver - Formerly known as Community Care Services Yes Yes No No No 
Hope Network No No No No No 
Hope Network West - Formerly known as InterAct of Grand Rapids No No No No No 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo No No No No No 
Lincoln Behavioral Services No No No No No 
MRC Industries - No No No No 
New Dimensions - No No No No 
Northeast MI CMH No No No No No 
Southwest Counseling Solutions Yes Yes No No No 
St. Clair County Community Mental Health Yes Yes No Yes Yes 
Team Wellness Center No No No No No 
The Guidance Center No No No No No 
Training and Treatment Innovations Yes Yes No No Yes 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program Number of Consumers on Waiting List 
2018 2019 2020 2021 2022 

ACCESS 0 0 0 0 0 
Berrien County CMH - Riverwood Center 0 0 0 0 0 
Central City Integrated Health 0 0 0 0 0 
CNS Healthcare 42 73 51 22 0 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 0 5 0 0 45 
Community Mental Health for Central Michigan 70 51 31 27 19 
Development Centers 14 5 10 N/A 0 
Do All, Inc.  - 0 0 0 0 
Easterseals Michigan 28 12 26 5 10 
Gratiot Integrated Health Network -  0 0 0 0 
HealthWest 20 11 0 0 5 
Hegira Health Downriver - Formerly known as Community Care Services 15 5 0 0 0 
Hope Network 0 0 0 0 0 
Hope Network West - Formerly known as InterAct of Grand Rapids 0 0 0 0 0 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 0 0 0 0 0 
Lincoln Behavioral Services 0 0 0 0 0 
MRC Industries - 0 0 0 0 
New Dimensions  - 0 0 0 0 
Northeast MI CMH   0 0 0 0 0 
Southwest Counseling Solutions 27 29 0 0 0 
St. Clair County Community Mental Health 16 15 0 23 20 
Team Wellness Center 0 0 0 0 0 
The Guidance Center 0 0 0 0 0 
Training and Treatment Innovations 20 21 0 0 13 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
Number of People that are receiving Healthy Michigan Plan (Affordable Care Act) 

2018 2019 2020 2021 2022 
ACCESS 46 60 53 0 0 
Berrien County CMH - Riverwood Center 24 12 24 15 19 
Central City Integrated Health 24 37 30 0 4 
CNS Healthcare 33 40 22 26 23 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 5 23 15 0 0 
Community Mental Health for Central Michigan 55 127 92 90 58 
Development Centers 20 8 5 0 0 
Do-All, Inc. - 12 15 5 0 
Easterseals Michigan 43 51 51 54 67 
Gratiot Integrated Health Network - 27 22 26 33 
HealthWest 36 38 45 40 45 
Hegira Health Downriver - Formerly known as Community Care Services 1 22 23 13 23 
Hope Network 11 14 17 21 14 
Hope Network West - Formerly known as InterAct of Grand Rapids 0 0 0 0 0 
Integrated Services of Kalamazoo - Formerly known as InterAct of 
Kalamazoo 26 33 24 16 16 

Lincoln Behavioral Services 7 9 25 23 39 
MRC Industries - 0 0 0 N/A 
Northeast Michigan Mental Health Authority  21 27 31 17 14 
Southwest Counseling Solutions 18 16 22 33 23 
St. Clair County CMH Services 57 45 28 29 34 
Team Wellness Center 49 0 27 46 31 
The Guidance Center 16 18 36 69 34 
Training and Treatment Innovations 0 8 24 20 0 

 

 
Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
New Job Starts 

2018 2019 2020 2021 2022 
ACCESS 14 20 11 14 18 
Berrien County CMH - Riverwood Center 23 8 14 17 5 
Central City Integrated Health 24 17 8 0 8 
CNS Healthcare 25 24 20 24 27 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 29 23 6 6 5 
Community Mental Health for Central Michigan 52 34 19 29 18 
Development Centers 15 4 0 0 5 
Do All, Inc. - 7 1 9 11 
Easterseals Michigan 27 22 27 29 28 
Gratiot Integrated Health Network - 7 10 7 13 
HealthWest 30 49 23 20 35 
Hegira Health Downriver - Formerly known as Community Care Services 7 5 1 1 3 
Hope Network 11 10 8 9 8 
Hope Network West - Formerly known as InterAct of Grand Rapids 54 8 24 35 22 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 26 17 23 41 38 
Lincoln Behavioral Services 9 28 6 13 26 
MRC Industries - 11 0 15 18 
New Dimensions - 4 2 7 3 
Northeast MI CMH   24 16 7 8 7 
Southwest Counseling Solutions 16 18 15 22 11 
St. Clair County Community Mental Health 15 20 6 21 17 
Team Wellness Center 26 10 27 16 13 
The Guidance Center 5 6 5 6 12 
Training and Treatment Innovations 11 19 14 34 16 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
Number of Individuals That Worked At Least One Day 

 At Any Time Throughout The Quarter 
2019 2020 2021 2022 

ACCESS 24 24 17 39 
Berrien County CMH - Riverwood Center 24 25 28 20 
Central City Integrated Health 20 17 2 13 
CNS Healthcare 63 67 54 55 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 28 4 12 9 
Community Mental Health for Central Michigan 66 60 49 30 
Development Centers 15 8 No Response 3 
Do-All, Inc. 13 7 13 19 
Easterseals Michigan 34 30 45 39 
Gratiot Integrated Health Network 12 13 17 24 
HealthWest 52 30 31 46 
Hegira Health Downriver - Formerly known as Community Care Services 20 5 1 11 
Hope Network 16 27 23 21 
Hope Network West - Formerly known as InterAct of Grand Rapids 42 96 92 76 
Integrated Services of Kalamazoo - Formerly known as InterAct of 
Kalamazoo 33 40 60 62 

Lincoln Behavioral Services 52 31 37 62 
MRC Industries 47 2 34 45 
New Dimensions 15 4 9 9 
Northeast Michigan Mental Health Authority  22 11 18 17 
Southwest Counseling Solutions 22 18 36 25 
St. Clair County CMH Services 35 12 39 31 
Team Wellness Center 60 18 32 18 
The Guidance Center 8 21 13 22 
Training and Treatment Innovations 27 35 49 36 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
Average Hours Worked 

2018 2019 2020 2021 2022 
ACCESS 32 31 26 6.06   
Berrien County CMH - Riverwood Center 22 20 25.17 13.80 14.36 
Central City Integrated Health 32 28.9 31.4 30.00 30.98 
CNS Healthcare 31.2 30 27 5.96 5.60 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 25 28 30 19.23 5.59 
Community Mental Health for Central Michigan 26.07 26.97 25.07 19.17 14.87 
Development Centers 27 23.3 20 N/A N/A 
Do-All, Inc. - 20 21 13.41 12.59 
Easterseals Michigan 26 24 25 0.05 9.86 
Gratiot Integrated Health Network - 37.75 32.33 28.47 17.42 
HealthWest 27 24 29 13.17 10.96 
Hegira Health Downriver - Formerly known as Community Care Services 35 25 30 9.23 13 
Hope Network 17.5 22.5 26 11.95 21.31 
Hope Network West - Formerly Known as InterAct of Grand Rapids 25 22.5 21 24.95 19.82 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 22.9 26.1 26 21.22 21.05 
Lincoln Behavioral Services 20 27.5 20 17.24 14.73 
MRC Industries - 16.24 23 12.71 10.45 
New Dimensions - 25.13 36.8 N/A N/A 
Northeast MI CMH   26 26.5 27.3 15.03 16.94 
Southwest Counseling Solutions 28 29.67 30.77 23.40 22.94 
St. Clair County Community Mental Health 27 22 22 11.07 11.20 
Team Wellness Center 35 28 40 40.73 0.01 
The Guidance Center 25 27 23 29.67 24.30 
Training and Treatment Innovations 25 26.8 22.8 N/A 27.40 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
Average Wage Per Hour for Working Consumers on Active IPS Caseload  

2018 2019 2020 2021 2022 
ACCESS $10.43  $11.40  $11.51  $11.53  $15.11  
Berrien County CMH - Riverwood Center $9.53  $10.40  $10.66  $11.97  $12.24  
Central City Integrated Health $9.94  $11.96  $10.81  $10.50  $12.69  
CNS Healthcare $10.70  $11.15  $11.64  $15.54  $14.17  
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health $9.55  $9.73  $11.00  - $16.00  
Community Mental Health for Central Michigan $10.18  $10.33  $10.19  $11.69  $12.00  
Development Centers $10.86  $11.18  $11.00  - $9.87 
Do All, Inc. - $9.65  $10.00  $10.93  $11.20  
Easterseals Michigan $10.26  $11.50  $11.23  $12.30  $15.70  
Gratiot Integrated Health Network - $10.23  $11.20  $11.06  $11.99  
HealthWest $9.69  $10.60  $10.89  $12.83  $15.80  
Hegira Health Downriver - Formerly known as Community Care Services $12.50  $10.13  $11.48  $17.50  $17.50  
Hope Network $11.23  $11.10  $10.70  $10.71  $12.03  
Hope Network West - Formerly known as InterAct of Grand Rapids $9.92  $10.97  $13.12  $23.27  $16.42  
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo $11.29  $10.83  $11.19  $11.78  $12.65  
Lincoln Behavioral Services $10.83  $10.15  $15.00  $12.25  $17.00  
MRC Industries - $10.14  $11.00  $10.87  $11.58  
New Dimensions - $10.50  $12.00  $11.33  $12.08  
Northeast MI CMH   $9.70  $9.73  $9.86  $11.28  $11.59  
Southwest Counseling Solutions $10.52  $11.27  $12.04  $13.45  $14.07  
St. Clair County Community Mental Health $10.73  $10.41  $10.42  $12.43  $13.20  
Team Wellness Center $9.25  $10.25  $12.00  $13.00  $13.50  
The Guidance Center $10.38  $10.84  $13.19  $12.73  $16.00  
Training and Treatment Innovations $11.00  $10.88  $10.42  $12.46  $12.98  

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
Average Number of Days from Initial Vocational Profile 

2018 2019 2020 2021 2022 

ACCESS Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Berrien County CMH - Riverwood Center Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Central City Integrated Health  Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
CNS Healthcare Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health Within 30 Days Within 30 Days Within 30 Days No Response Within 30 Days 
Community Mental Health for Central Michigan Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Development Centers 31-60 Days No Response No Response No Response Within 30 Days 
Do-All, Inc. - Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Easterseals Michigan Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Gratiot Integrated Health Network - Within 30 Days 61-150 Days Within 30 Days Within 30 Days 
HealthWest Within 30 Days Within 30 Days Within 30 Days Within 30 Days 31-60 Days 
Hegira Health Downriver - Formerly known as Community Care Services Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Hope Network Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Hope Network West - Formerly known as InterAct of Grand Rapids Within 30 Days Within 30 Days 31-60 Days Within 30 Days Within 30 Days 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Lincoln Behavioral Services 31-60 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
MRC Industries - 31-60 Days 31-60 Days Within 30 Days Within 30 Days 
New Dimensions - Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Northeast Michigan CMH Within 30 Days Within 30 Days Within 30 Days 31-60 Days 31-60 Days 
Southwest Counseling Solutions Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
St. Clair County Community Mental Health Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
Team Wellness Center Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 
The Guidance Center Within 30 Days Within 30 Days 31-60 Days 31-60 Days 31-60 Days 
Training and Treatment Innovations Within 30 Days Within 30 Days Within 30 Days Within 30 Days Within 30 Days 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
Number of External 

Fidelity Reviews 
Completed 

Score of Previous  
IPS Fidelity Review 

Score of Most Recent  
IPS Fidelity Review Fidelity Standing 

ACCESS 3 87 100 Good 
Berrien County CMH - Riverwood Center 3 107 104 Good 
Central City Integrated Health  4 88 107 Good 
CNS Healthcare 5 106 113 Good 
CNS Healthcare – Detroit East - Formerly known as Northeast 
Integrated Health 2 80 86 Fair 

Community Mental Health for Central Michigan 4 119 116 Exemplary 
Development Centers 3 98 104 Good 
Do-All, Inc. 3 91 98 Fair 
Easterseals Michigan 4 113 116 Exemplary 
Gratiot Integrated Health Network 1 N/A 75 Fair 
HealthWest 5 110 107 Good 
Hegira Health Downriver - Formerly known as Community Care 
Services 1 83 84 Fair 

Hope Network 7 92 103 Good 
Hope Network West - Formerly known as InterAct of Grand Rapids 3 111 102 Good 
Integrated Services of Kalamazoo - Formerly known as InterAct of 
Kalamazoo 4 118 115 Exemplary 

Lincoln Behavioral Services 11 97 96 Fair 
MRC Industries 3 N/A 89 Fair 
New Dimensions 1 N/A 80 Fair 
Northeast Michigan Mental Health Authority 3 91 104 Good 
Southwest Counseling Solutions 11 93 95 Fair 
St. Clair County Community Mental Health 3 103 115 Exemplary 
Team Wellness Center 4 101 92 Fair 
The Guidance Center 7 96 105 Good 
Training and Treatment Innovations 4 100 116 Exemplary 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
Description of Working Relationship with MRS 

2018 2019 2020 2021 2022 
ACCESS Supportive Supportive Supportive Supportive Supportive 
Berrien County CMH - Riverwood Center Supportive Supportive Supportive Supportive Supportive 
Central City Integrated Health Supportive Neutral Supportive Neutral Neutral 
CNS Healthcare Supportive Supportive Supportive Supportive Supportive 
CNS Healthcare - Formerly known as Northeast Integrated Health Supportive Neutral Supportive  Supportive 
Community Mental Health for Central Michigan Supportive Supportive Supportive Neutral Neutral 
Development Centers Neutral No Response No Response No Response Supportive 

Do-All, Inc. - No Shared 
Cases 

No Shared 
Cases Neutral Supportive 

Easterseals Michigan Not Supportive Neutral Supportive Supportive Neutral 

Gratiot Integrated Health Network - Neutral Supportive No Shared 
Cases Neutral 

HealthWest Supportive Supportive Supportive Supportive Supportive 
Hegira Health Downriver - Formerly known as Community Care Services Supportive Supportive Supportive Supportive Supportive 
Hope Network Neutral Neutral Neutral Neutral Supportive 

Hope Network West - Formerly known as InterAct of Grand Rapids Supportive No Shared 
Cases 

No Shared 
Cases 

No Shared 
Cases Supportive 

Integrated Services of Kalamazoo - Formerly known as InterAct of 
Kalamazoo Supportive Supportive Supportive Supportive Supportive 

Lincoln Behavioral Services Supportive Supportive Supportive Supportive Supportive 

MRC Industries - Neutral Supportive Supportive No Shared 
Cases 

New Dimensions - No Shared 
Cases 

No Shared 
Cases Supportive Neutral 

Northeast MI CMH   Neutral Supportive Supportive Supportive Supportive 
Southwest Counseling Solutions Neutral Supportive Supportive Supportive Supportive 
St. Clair County Community Mental Health Supportive Neutral Not Supportive Neutral Supportive 
Team Wellness Center Supportive Supportive Supportive Supportive Supportive 
The Guidance Center Neutral Neutral Supportive Supportive Supportive 
Training and Treatment Innovations Supportive Neutral Supportive Supportive Supportive 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
MRS Interagency Cash Transfer Agreement 

2018 2019 2020 2021 2022 
ACCESS No No No Yes Yes 
Berrien County CMH - Riverwood Center Yes Yes Yes Yes Yes 
Central City Integrated Health No No No No No 
CNS Healthcare No No No No No 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health No No No No Response No 
Community Mental Health for Central Michigan Yes Yes Yes Yes Yes 
Development Centers No No No Response No Response No 
Do-All, Inc. - No No Yes No 
Easterseals Michigan No No No No No 
Gratiot Integrated Health Network - No No No No 
HealthWest Yes Yes Yes Yes Yes 
Hegira Health Downriver - Formerly known as Community Care Services No No No No No 
Hope Network No No No No No 
Hope Network West - Formerly known as InterAct of Grand Rapids No No No No No 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo No No No No Yes 
Lincoln Behavioral Services Yes No No No No 
MRC Industries - No No No No 
New Dimensions - No No Yes Yes 
Northeast MI CMH   Yes Yes Yes Yes Yes 
Southwest Counseling Solutions No No No No No 
St. Clair County Community Mental Health Yes Yes Yes Yes Yes 
Team Wellness Center No No No No No 
The Guidance Center No No No No No 
Training and Treatment Innovations No No No No No 

 

Color Coding Key Exemplary Good Fair 
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Name of IPS Program 
Description of Relationship with Bureau of Services for Blind Persons (BSBP) 

2018 2019 2020 2021 2022 
ACCESS NSC NSC NSC NSC NSC 
Berrien County CMH - Riverwood Center NSC NSC NSC NSC Supportive 
Central City Integrated Health NSC NSC NSC NSC Neutral 
CNS Healthcare NSC NSC NSC Neutral NSC 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health NSC NSC Neutral N/A NSC 
Community Mental Health for Central Michigan NSC NSC NSC NSC NSC 
Development Centers Neutral No Response No Response No Response Supportive 
Do-All, Inc. - NSC NSC NSC NSC 
Easterseals Michigan NSC NSC NSC NSC NSC 
Gratiot Integrated Health Network - NSC NSC NSC NSC 
HealthWest NSC NSC NSC NSC Neutral 
Hegira Health Downriver - Formerly known as Community Care Services NSC NSC NSC NSC NSC 
Hope Network NSC Supportive Neutral Neutral Supportive 
Hope Network West - Formerly known as InterAct of Grand Rapids NSC NSC NSC NSC NSC 
Integrated Services of Kalamazoo - Formerly known as InterAct of 
Kalamazoo NSC Supportive Neutral Neutral NSC 

Lincoln Behavioral Services Supportive Supportive NSC Supportive NSC 
MRC Industries - Supportive Supportive Supportive NSC 
New Dimensions - NSC NSC NSC NSC 
Northeast MI CMH   NSC NSC Supportive NSC NSC 
Southwest Counseling Solutions Neutral Neutral Neutral Neutral NSC 
St. Clair County Community Mental Health Supportive Neutral Neutral Neutral NSC 
Team Wellness Center NSC Supportive Neutral Neutral Supportive 
The Guidance Center NSC NSC NSC NSC NSC 

Training and Treatment Innovations Neutral Not 
Supportive 

Not 
Supportive 

Not 
Supportive 

Not 
Supportive 

*NSC – No Shared Consumers 
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Name of IPS Program 
Number of People Reaching Specific Length of Employment During Quarter 

90 Days 
2018 2019 2020 2021 2022 

ACCESS 1 5 1 3 16 
Berrien County CMH - Riverwood Center 10 1 4 6 3 
Central City Integrated Health 5 4 12 1 2 
CNS Healthcare 14 6 19 26 5 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 3 2 5 0 3 
Community Mental Health for Central Michigan 16 18 15 7 5 
Development Centers 9 2 8 N/A 0 
Do-All, Inc. - 2 0 0 3 
Easterseals Michigan 7 0 2 11 0 
Gratiot Integrated Health Network - 1 1 7 1 
HealthWest 10 7 5 5 7 
Hegira Health Downriver - Formerly known as Community Care Services 13 7 7 6 4 
Hope Network 10 5 18 21 19 
Hope Network West - Formerly known as InterAct of Grand Rapids 28 21 15 3 8 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 9 3 10 8 5 
Lincoln Behavioral Services - 6 1 2 8 
MRC Industries - 3 0 1 2 
New Dimensions 1 10 1 1 3 
Northeast Michigan Mental Health Authority  6 4 1 6 3 
Southwest Counseling Solutions 4 3 2 7 7 
St. Clair County CMH Services 10 10 0 7 1 
Team Wellness Center 2 47 1 5 13 
The Guidance Center 1 1 6 4 3 
Training and Treatment Innovations 8 5 12 18 10 
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Name of IPS Program 
Number of People Reaching Specific Length of Employment During Quarter 

180 Days 
2018 2019 2020 2021 2022 

ACCESS 13 13 10 0 4 
Berrien County CMH - Riverwood Center 0 2 3 4 0 
Central City Integrated Health 4 0 7 1 3 
CNS Healthcare 2 7 7 3 6 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 3 6 3 1 6 
Community Mental Health for Central Michigan 5 5 3 5 1 
Development Centers 0 1 10 N/A 3 
Do-All, Inc. - 0 3 0 3 
Easterseals Michigan 4 3 1 10 0 
Gratiot Integrated Health Network - 5 1 0 0 
HealthWest 1 3 1 3 0 
Hegira Health Downriver - Formerly known as Community Care Services 10 3 5 4 2 
Hope Network 2 8 7 17 17 
Hope Network West - Formerly known as InterAct of Grand Rapids 5 23 27 5 6 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 0 9 6 8 2 
Lincoln Behavioral Services - 8 0 1 5 
MRC Industries - 1 0 0 2 
New Dimensions 6 1 1 0 2 
Northeast Michigan Mental Health Authority  4 1 1 3 2 
Southwest Counseling Solutions 1 0 0 2 0 
St. Clair County CMH Services 3 7 2 2 1 
Team Wellness Center 3 13 0 2 4 
The Guidance Center 1 3 4 6 3 
Training and Treatment Innovations 0 2 3 4 1 
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Name of IPS Program 
Number of People Reaching Specific Length of Employment During Quarter 

365 Days 
2018 2019 2020 2021 2022 

ACCESS 3 6 2 0 1 
Berrien County CMH - Riverwood Center 1 2 0 0 0 
Central City Integrated Health 2 0 1 0 0 
CNS Healthcare 1 0 0 1 0 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 4 7 3 0 2 
Community Mental Health for Central Michigan 6 10 5 1 3 
Development Centers 0 1 5 N/A 2 
Do-All, Inc. - 1 2 0 1 
Easterseals Michigan 3 1 1 1 0 
Gratiot Integrated Health Network - 0 0 0 0 
HealthWest 0 0 0 0 0 
Hegira Health Downriver - Formerly known as Community Care Services 3 2 1 3 1 
Hope Network 0 3 6 8 8 
Hope Network West - Formerly known as InterAct of Grand Rapids 13 12 5 1 12 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 1 4 6 7 2 
Lincoln Behavioral Services - 8 1 0 4 
MRC Industries - 1 0 0 0 
New Dimensions 14 1 5 0 0 
Northeast Michigan Mental Health Authority  2 0 2 0 0 
Southwest Counseling Solutions 1 0 0 2 1 
St. Clair County CMH Services 5 3 3 1 3 
Team Wellness Center 1 0 0 1 5 
The Guidance Center 5 2 4 5 3 
Training and Treatment Innovations 0 1 0 0 0 
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Name of IPS Program 
Does IPS Program Provide Follow Along Supports? 

2018 2019 2020 2021 2022 
ACCESS Yes Yes Yes Yes Yes 
Berrien County CMH - Riverwood Center Yes Yes Yes Yes Yes 
Central City Integrated Health  Yes Yes Yes Yes Yes 
CNS Healthcare Yes Yes Yes Yes Yes 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health Yes Yes Yes No Response Yes 
Community Mental Health for Central Michigan Yes Yes Yes Yes Yes 
Development Centers Yes No Response No Response No Response Yes 
Do-All, Inc. - Yes Yes Yes Yes 
Easterseals Michigan Yes Yes Yes Yes Yes 
Gratiot Integrated Health Network - Yes Yes Yes Yes 
HealthWest Yes Yes Yes Yes Yes 
Hegira Health Downriver - Formerly known as Community Care Services Yes Yes Yes Yes Yes 
Hope Network Yes Yes Yes Yes Yes 
Hope Network West - Formerly known as InterAct of Grand Rapids Yes Yes Yes Yes Yes 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo Yes Yes Yes Yes Yes 
Lincoln Behavioral Services Yes Yes Yes Yes Yes 
MRC Industries - Yes Yes Yes Yes 
New Dimensions - Yes Yes Yes Yes 
Northeast MI CMH   Yes Yes Yes Yes Yes 
Southwest Counseling Solutions Yes Yes Yes Yes Yes 
St. Clair County Community Mental Health Yes Yes Yes Yes Yes 
Team Wellness Center Yes Yes Yes Yes Yes 
The Guidance Center Yes Yes Yes Yes Yes 
Training and Treatment Innovations Yes Yes Yes Yes Yes 
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Name of IPS Program 
Average Length of Follow Along Supports 

2018 2019 2020 2021 2022 
ACCESS 9-12 Months 9-12 Months 9-12 Months 3-6 Months 3-6 Months 
Berrien County CMH - Riverwood Center 6-9 Months 6-9 Months 6-9 Months 3-6 Months 3-6 Months 
Central City Integrated Health  9-12 Months 9-12 Months 12+ Months 12+ Months 12+ Months 
CNS Healthcare 12+ Months 6-9 Months 9-12 Months 3-6 Months 3-6 Months 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health 9-12 Months 6-9 Months 6-9 Months No Response 3-6 Months 
Community Mental Health for Central Michigan 9-12 Months 3-6 Months 3-6 Months 3-6 Months 3-6 Months 
Development Centers 1-3 Months No Response No Response No Response 9-12 Months 
Do-All, Inc. - 9-12 Months 12+ Months 9-12 Months 9-12 Months 
Easterseals Michigan 6-9 Months 6-9 Months 3-6 Months 6-9 Months 6-9 Months 
Gratiot Integrated Health Network - 6-9 Months 3-6 Months 3-6 Months 3-6 Months 
HealthWest 6-9 Months 3-6 Months 6-9 Months 3-6 Months 3-6 Months 
Hegira Health Downriver - Formerly known as Community Care Services 3-6 Months 12+ Months 12+ Months 3-6 Months 12+ Months 
Hope Network 6-9 Months 3-6 Months 3-6 Months 3-6 Months 6-9 Months 
Hope Network West - Formerly known as InterAct of Grand Rapids 12+ Months 12+ Months 12+ Months 12+ Months 12+ Months 
Integrated Services of Kalamazoo - Formerly known as InterAct of Kalamazoo 9-12 Months 9-12 Months 6-9 Months 6-9 Months 3-6 Months 
Lincoln Behavioral Services 6-9 Months 1-3 Months 6-9 Months 12+ Months 12+ Months 
MRC Industries - 12+ Months 1-3 Months No Response 6-9 Months 
New Dimensions - 1-3 Months 3-6 Months 6-9 Months 9-12 Months 
Northeast MI CMH   3-6 Months 3-6 Months 12+ Months 6-9 Months 6-9 Months 
Southwest Counseling Solutions 3-6 Months 6-9 Months 6-9 Months 9-12 Months 9-12 Months 
St. Clair County Community Mental Health 9-12 Months 9-12 Months 6-9 Months 6-9 Months 6-9 Months 
Team Wellness Center 6-9 Months 9-12 Months 9-12 Months 9-12 Months 9-12 Months 
The Guidance Center 12+ Months 9-12 Months 9-12 Months 9-12 Months 9-12 Months 
Training and Treatment Innovations 9-12 Months 6-9 Months 9-12 Months 6-9 Months 3-6 Months 
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Name of IPS Program 
Does Your IPS Program Place Consumers in Non-Competitive Employment 

Settings? 
2018 2019 2020 2021 2022 

ACCESS No No No No No 
Berrien County CMH - Riverwood Center No No No No No 
Central City Integrated Health No No No No No 
CNS Healthcare No No No No No 
CNS Healthcare Detroit - Formerly known as Northeast Integrated Health No No No No Response No 
Community Mental Health for Central Michigan No No No No No 
Development Centers No No No Response No Response No 
Do-All, Inc. - No No No No 
Easterseals Michigan No No No No No 
Gratiot Integrated Health Network - No No No No 
HealthWest No No No No No 
Hegira Health Downriver - Formerly known as Community Care Services No No No No No 
Hope Network No No No No No 
Hope Network West - Formerly known as InterAct of Grand Rapids No No No No No 
Integrated Services of Kalamazoo - Formerly known as InterAct of 
Kalamazoo No No No No No 

Lincoln Behavioral Services No No No No No 
MRC Industries - No No No No 
New Dimensions - No No No No 
Northeast Michigan CMH Authority No No Yes No Yes 
Southwest Counseling Solutions No No No No No 
St. Clair County Community Mental Health No No No No No 
Team Wellness Center No No No No No 
The Guidance Center No No No No Yes 
Training and Treatment Innovations No No No No No 
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Name of IPS Program Resources Used to Provide Comprehensive Benefits 
Planning 

Has Anyone from the IPS Team Attended a 
Benefits Planning Training Led by BPHASA 

ACCESS WIPA, Agency Benefits Planner On-Site, CWIC, DB101 Yes 
Berrien County CMH - Riverwood Center WIPA, CWIC No 

Central City Integrated Health Agency does not currently provide comprehensive 
benefits planning  No 

CNS Healthcare Agency Benefits Planner On-Site Yes 
CNS Healthcare Detroit - Formerly known as 
Northeast Integrated Health WIPA, Agency Benefits Planner On-Site Yes 

Community Mental Health for Central Michigan CWIC, DB101 Yes 
Development Centers Agency Benefits Planner On-Site Yes 
Do-All, Inc Agency Benefits Planner On-Site Yes 
Easterseals Michigan WIPA, Agency Benefits Planner On-Site, DB101 Yes 
Gratiot Integrated Health Network DB101 Yes 

HealthWest Agency Benefits Planner On-Site, CWIC, DB101, MRS 
District Social Security Champion Yes 

Hegira Health Downriver - Formerly known as 
Community Care Services WIPA, Agency Benefits Planner On-Site, CWIC, DB101 Yes 

Hope Network WIPA, DB101, SSA Yes 
Hope Network West - Formerly known as InterAct 
of Grand Rapids Agency Benefits Planner On-Site Yes 

Integrated Services of Kalamazoo - Formerly known 
as InterAct of Kalamazoo Agency Benefits Planner On-Site Yes 

Lincoln Behavioral Services Agency Benefits Planner On-Site Yes 
MRC Industries ISK Benefits Planner Yes 
New Dimensions Agency Benefits Planner On-Site, DB101 Yes 
Northeast Michigan CMH   WIPA, CWIC, DB101 Yes 
Southwest Counseling Solutions WIPA, DB101 Yes 
St. Clair County Community Mental Health Agency Benefits Planner On-Site Yes 
Team Wellness Center DB101 Yes 
The Guidance Center Agency Benefits Planner On-Site, DB101 Yes 
Training and Treatment Innovations Agency Benefits Planner On-Site Yes 
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