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M E M O R A N D U M  

 
DATE: October 18, 2024  
 
TO: Directors of Prepaid Inpatient Health Plans (PIHPs) and 

Community Mental Health Services Programs (CMHSPs)  
 
FROM: Patricia Neitman, MS LLP, Bureau Director 
 Bureau of Children’s Coordinated Health Policy & Supports  
 
SUBJECT: Children’s Services Administration use of the MichiCANS  
  
The MichiCANS successfully launched on October 1, 2024, and this information is being 
sent to provide updates on the Children’s Services Administration’s (CSA) use of the 
MichiCANS Screener.   
 
Effective October 1, 2024, CSA is using the MichiCANS Screener with all youth entering 
foster care who are not currently receiving Community Mental Health Service Program 
(CMHSP) services. In addition, the completion of a MichiCANS Screener is required for 
children currently in foster care when specific criteria are present.  Please see the policy 
for details  MICHICANS (michigan.gov) . 
 
CSA employed Specialized Health Liaison Officers (HLO) are responsible for 
administering the MichiCANS Screener. When the results of the MichiCANS Screener 
warrant a referral to the Prepaid Inpatient Health Plan (PIHP) or CMHSP; PIHPs and 
CMHSPs will accept and utilize the MichiCANS Screener results provided by CSA and 
will review the information when meeting with families. In these situations, the 
MichiCANS Screener should not be repeated, rather reviewed and updated as needed.  
 
The MDHHS has supported IT development which allows MichiCANS Screeners 
completed by CSA, to be viewed within the Electronic Health Record (EHR) platform 
utilized by each CMHSP and integrated electronically. The Department encourages 
each PIHP and CMHSP to work with their EHR vendor to determine how to best 
integrate this data into their system as CMHSPs will need to consider workflow 
procedures to ensure CSA MichiCANS Screener information is available prior to starting 
documentation workflows for data entry purposes.  
 
CSA, PIHP, and CMHSP organizations have built strong partnerships, and the 
Department encourages organizations to come together to review current referral 
processes given this update.  Included below, you will find a list of the CSA team 
members serving in the specialized HLO positions to help with this coordination.    
 
Please send any questions to the MichiCANS email address at - MDHHS-
MichiCANS@michigan.gov. 
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