STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF HEALTH AND HUMAN SERVICES ELIZABETH HERTEL
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MEMORANDUM

DATE: March 20, 2025

TO: Prepaid Inpatient Health Plans (PIHP) and Community Mental Health Services
Programs (CMHSP) Leadership

FROM: Patricia Neitman, MS LLP, Bureau Director WM
Bureau of Children’s Coordinated Health, Policy, and Supports

SUBJECT:  Disposition Decision Completion in the MichiCANS

The Bureau of Children’s Coordinated Health Policy and Supports (BCCHPS) is providing the
following update on the necessary completion of disposition decisions for the MichiCANS.

Through preliminary data analysis of the MichiCANS, MDHHS identified that dispositions have
been entered as ‘Decision Pending’ by many PIHP/CMHSP. ‘Decision Pending’ is not an
approved disposition for the MichiCANS tool and does not provide complete or accurate data.
MDHHS utilizes MichiCANS data to monitor Decision Support Model (DSM) fidelity and
considerations for future modifications when necessary. ‘Decision Pending’ entries will be
considered data and system errors. Each Michigan Intensive Child and Adolescent Service
(MICAS) recommended through the MichiCANS Comprehensive requires the selection of a
disposition.

The approved dispositions are as follows:

1. The Decision Support Model recommendation aligns with the identified
needs and is being integrated into service planning.

2. The Decision Support Model provided a recommendation, and the
parent/guardian expressed preference for a different service.

3. The Decision Support Model provided a recommendation for a service,
and the parent/guardian declined the service.

4, The Decision Support Model provided a recommendation for a service
determined to not meet medical necessity criteria - Explanation text box
required.

5. The DSM provided a recommendation, and the individual does not meet
MPM eligibility requirements — Explanation text box required.

6. Other with explanation box for reasons that do not fall under #1-5. [Note:

This option will only be available temporarily — up to a year — and the data
team will review responses to identify common themes and explanations]

Please work with your staff and IT vendor to ensure completion of all pending dispositions and
an EHR solution that will ensure accurate disposition submissions moving forward. Please
contact the MichiCANS mailbox mdhhs-michicans@michigan.gov with questions and concerns.
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