
All MichiCANS trainings will be held on the Capacity 
Building Center website.

Please note: If you have previously taken TCOM 
Orientation, the MichiCANS Overview and passed 
the certification course (connected to your          
employment with a PIHP, CMHSP, or CCBHC), then 
your certification is good for one year. If you are 
currently certified in the MichiCANS, you DO NOT 
need to retake MHP provider training.

All MichiCANS trainings will be held on the TCOM 
training platform.

Requirement for full certification: 

Step 1

Step 2

Step 3

Training One: Transformational 
Collaborative Outcomes
Management (TCOM) Orientation.

Training Two: MichiCANS              
Overview. 

Successfully passing the                
MichiCANS Certification Course, 
which includes the assessment.

Additional Training Requirements: 
• MDHHS also requires MichiCANS Action Planning

training for all certified MichiCANS staff and their
supervisors who facilitate in any component of a
planning process. This training will assist users with
the overall use and understanding of the tool, and
its role in service planning.

• Supervisors are also required to attend
Supervisory Training.

Training One: TCOM Orientation 
for Michigan Medicaid Health 
Plan Providers.

Training Two: MichiCANS 
Overview for Michigan Medicaid 
Health Plan Providers. 

Successfully passing the
MichiCANS Certification Course, 
which includes the assessment. 

Requirement for full certification: 

Step 1

Step 2

Step 3

Registration can be found here. Registration can be found here.

Prepaid Inpatient Health Plans (PIHP),                       
Community Mental Health Service Providers 
(CMHSP) and Certified Community Behavioral 
Health Center (CCBHC) Providers 

Providers who are employed or contracted by 
PIHP, CMHSP and CCBHC organizations.

Medicaid Health Plans (MHP) 

Providers who contract directly with a 
Medicaid Health Plan and DO NOT contract 
with a PIHP, CMHSP or CCBHC Organization.

Once you have taken the required MichiCANS trainings and successfully passed the MichiCANS 
Certification course, your MichiCANS Certificate of Completion is active for one year. Certification 

expiration date is found on your MichiCANS certificate. Annual Recertification is required.

Michigan Child and Adolescent Needs 
and Strengths (MichiCANS) Training

https://micbc.org/training/michicans
https://www.michigan.gov/mdhhs/mihealthylife/mental-health-framework

