Intensive Crisis Stabilization
Services (ICSS)

ICSS Proposed Coding Updates

January 15, 2026

Michigan Department or Health & Human Services




Overview of ICSS Code Changes

Definition of modifiers
H2011-HT
H2011 with use of ET modifier

HOO38- with use of TS modifier
Follow up and post stabilization



Emergency and Post Stabilization
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ICSS services must align with 42 CFR 438.114 “Emergency and Post
Stabilization” and the Michigan Mental Health Code and its corresponding
administrative rules.

The new ICSS policy outlines emergency intervention and provides a high-
level description of post-crisis stabilization. MDHHS recognizes the need for
additional guidance for certified ICSS providers on service codes and the
corresponding parameters for each code. This guidance will be contained in
the ICSS handbook and the Medicaid code chart.

MDHHS will be seeking feedback while we develop this guidance over the
next few months.



Proposed Modifier use. M&DHHS

TS Modifier
National modifier for follow up service.
Proposed use: Identify the service is a follow up service.

ET Modifier

National modifier for Emergency Service.

Proposed use: Identify the service was conducted as a ICSS
emergency service.



|
Michigan Department or Health & Human Services

* H2011-HT is currently used by certified* ICSS children's mobile
crisis teams and is also used for two-person, in-person mobile
crisis responses for adult teams.

What is changing?
« H2011-HT will still be used for two-person, in-person mobile crisis

response. However, starting October 1, 2026, this code can only be
used by ICSS Certified* Providers for both adults and children.

*Fully or Provisionally.
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« Starting October 1, 2026, H2011-ET will be used exclusively by Certified*
ICSS Providers.

« Example of use include:

« Community Crisis Responseéln-person_re_sponse_ without two-person
team, CMHSP Urgent Care, CMHSP Crisis Walk in).

Who would still use H2011 without modifiers?
* Crisis providers who are not certified ICSS providers.

Why do we need this change?

* To identify this encounter was an initial Emergency Service intervention
provided by a Certified*™ ICSS provider.

» Federal Health Services Advisory Group requirement for authorization
of post stabilization services timing.

*Fully or Provisionally.
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» Peer Crisis Services under the ICSS program and authority.

* This allows for certified peers to bill under ICSS for crisis follow up
services.

* This guidance only applies to adult certified peers who have
completed MDHHS Peer Crisis training requirements.

* This code ensures proper documentation in Crisis Stabilization
plan, naming certified peer support follow up, as a therapeutic
support service.

* The provider must be fully or provisionally certified in ICSS.



Follow Up and Continued ICSS M&DHHS

MDHHS will be providing additional guidance on ICSS
code and modifier use for the following:

* Follow up services.
» Authorization of post crisis stabilization services.



* All ICSS providers must be
fully or provisionally
certified by 10.1.2026 to

Proposed to start October 1, bl”

ehe * H2011-HT. 2-person, in
person mobile response.

Overview of
Changes

* H2011-ET, Emergency
services.

« HO038-TS. Peer crisis
follow up.
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All code changes outlined in this presentation are proposed code
changes and not final.

MDHHS will provide further communication regarding these
proposed changes.



Questions, feedback or comments,

please direct to:
MDHHS-BHCRISIS@michigan.gov .
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