MICHIGAN’S MISSION-BASED
PERFORMANCE INDICATOR SYSTEM m'DHHS

(MMBPIS) FAQ’s

Should CCBHC consumers be included in reporting?

Yes, include CCBHC consumers in reporting.
Has Recipient Rights indicator 11 been removed from reporting?
Yes, this indicator will no longer need to be reported.

Who is considered a professional to complete a follow-up service for indicator
4a?

Anyone with a professional license from the State of Michigan (LARA) or comparable
from another state.

What services qualify for follow-up for indicator 4a?

Please refer to health code chart crosswalk and follow the recommendations upon
discharge from the hospital from qualifying professionals.

Can a follow-up service for indicator 4a be completed on the same day as
discharge?

Yes.
What are the exceptions for indicator 4a&b?

- Pre-admission screening for psych in-patient care.

- Discharged from jail

- If discharged from psych inpatient but goes directly to hospital
- Dual eligibles

- Those who request appointment outside 7-day period

- Those who choose not to use PIHP/CMHSP services

When an individual finishes detox treatment and transfers directly to short-term
residential treatment, are these events exceptions/exclusions? (Pl 4b)

An individual coming from a detox treatment into residential treatment meets the criteria
for continuation of services and so they would not be excluded/an exception.

If an individual had Medicaid for at least one month out of the three-month period
of the reporting quarter, should they be included (Pl 4a)?

Yes, if an individual had Medicaid for at least one month out of the three-month period of
the reporting quarter.
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How is it handled if a consumer is discharged directly to jail from Inpatient (Pl 4a)
The individual would be excluded from the numerator and denominator.

Are there any exceptions regarding severe weather such as a blizzard, tornado, or
flooding or a Federal holiday? (Pl 4a)

There are no exceptions for weather impacts or Federal holidays.

If an individual no shows to their follow-up appointment after being discharged
from inpatient, are they considered an exception? (Pl 4a)

Yes, this is correct, but the Plan must be able to document the follow-up dates offered to
the individual.

If an individual is readmitted to inpatient care within 30 days of discharge, is this
individual considered an exception due to choosing not to use CMHSP/PIHP
services? (P110)

Yes, this is correct, but the Plan must be able to document the follow-up dates that were
offered to the individual.

The following questions/answers pertain to Indicators 2, 2e and 3

Are benchmarks based on population groups or the total population?

Benchmarks are based on total population, though it is still a requirement that reporting
by population is submitted.

Are 2022 percentiles for benchmarks based on the entire fiscal year or the last
quarter?

It is based on the entirety of FY2022.

Will MDHHS be implementing a withhold related to PIHP performance of FY24
MMBPIS measures?

MDHHS isn’t planning to implement a withhold related to PIHP performance on
MMBPIS measures.

If a region fell significantly from FY22 to FY23 in these indicators, can the FY24
benchmark be based on FY23?

MDHHS needs to be consistent in applying benchmarks across all ten PIHPs. FY22 will
be used as the basis for benchmarks in FY24. Benchmarks can be re-evaluated and
may be updated in a future year.

If a consumer requests services, completes an assessment, is referred for
services but requests meds/psychiatric services only, should they be included in
Indicator 3 totals?

Yes, the consumer should be included in Indicator 3 as there are no exceptions.
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How are the benchmarks for indicators 2 & 3 calculated?

The benchmarks are calculated by taking the total cumulative percentage (total
numerator/total denominator) for each indicator for each region. Each region falls under
one of the percentile columns listed below and based on those are required to increase
to the next column or maintain above the 75th percentile.

FY22 MMBPIS PIHP PERCENTAGES

MCCMH 20.1% NCN 59.9% MSHN 62.3%
OCHN 46.2% CMHPSM 61.3% LRE 64.7%
DWIHN 48.3% SWMBH 73.2%
REGION 10 | 53.6%
NMRE 54.1%

CMHPSM | 60.8% NMRE 68.2% MSHN 75.5%
DWIHN 63.1% LRE 68.2% MCCMH 82.4%
SWMBH 65.2% NCN 74.8% OCHN 84.1%

REGION 10 | 66.8%

MSHN 63.1% CMHPSM 74.5% DWIHN 85.7%
SWMBH 64.1% MCCMH 78.2% REGION 10 86.5%
LRE 64.9% OCHN 99.7%
NMRE 67.8%
NCN 71.3%
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