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World Health Organization Disability Assessment Schedule 
(WHODAS) Frequently Asked Questions (FAQ): 

 
This Frequently Asked Questions (FAQ) document provides key information about the World 

Health Organization Disability Assessment Schedule (WHODAS) 2.0 and its implementation 

within Michigan Department of Health and Human Services (MDHHS), including its 

purpose, use and operational guidance. Content is subject to change and will be updated 

regularly as new information and direction become available. 

Question: What is the WHODAS? 

Response: The WHODAS 2.0 is a standardized assessment developed by the World Health 

Organization and adopted by MDHHS as a statewide tool to measure functioning for adults 

with intellectual and/or developmental disability. 

Question: What will the WHODAS be used for? 

Response: The WHODAS will be used to determine eligibility for the 1915(i) State Plan 

Amendment (SPA), screen for potential Habilitation Supports Waiver (HSW) eligibility, and 

inform person-centered planning. 

Question: What version of the WHODAS will be used? 

Response: MDHHS selected the 36-item interviewer-administered version. 

Question: Can the WHODAS determine services on its own? 

Response: No, it informs planning but cannot independently determine eligibility for a 

specific service or the amount, scope or duration of said service. 

Question: Who should receive the WHODAS? 

Response: Beneficiaries aged 18+ who are Medicaid eligible with an Intellectual and 
Development Disabilities (IDD) designation. 

Question: How often does the WHODAS need to be completed? 

Response: The WHODAS must be completed as part of the initial eligibility determination 

and annually thereafter. If a beneficiary’s needs change, another WHODAS should be 

administered. 
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Question: Will any other assessment be accepted for 1915(i)SPA eligibility? 

Response: No, once fully implemented the WHODAS will be the only accepted eligibility 

assessment for adults with I/DD for the 1915(i)SPA. 

Question: Will any other assessment be accepted as a screening tool for HSW? 

Response: No, once fully implemented, WHODAS will be the only accepted screening tool 

for determining potential HSW eligibility. Those individuals screened as potentially eligible 

will be further assessed for HSW eligibility. 

Question: Can Community Mental Health Services Programs (CMHSP) implement the WHODAS 
into Electronic Health Records (EHR) now? 

Response: Although MDHHS selected the 36-item interviewer version, it is still too early to 

implement it into the EHR. 

Question: Will there be a standard threshold for (i)SPA eligibility and screening for HSW? 

Response: Yes, MDHHS will establish a standard eligibility threshold and provide scoring 

guidance prior to implementation. 

Question: Can providers customize the WHODAS assessment? 

Response: No, the WHODAS questions are standardized across the state to ensure 

consistency in scoring, eligibility determination and data analysis. 

Question: What work has MDHHS already completed for WHODAS implementation? 

Response: MDHHS has amended waivers, drafted the manual, defined eligibility criteria 

and convened a steering committee. 

Question: What is the role of the WHODAS Steering Committee? 

Response: The Steering Committee supports implementation, identifies barriers and helps 

prepare the field through feedback and communication. 

Question: How will WHODAS data be handled? 

Response: MDHHS is defining what data will be collected, how it will be recorded, how it 

will be transferred from the assessor to MDHHS and how it will be analyzed. 

Question: How will MDHHS get WHODAS data? 

Response: There is intent to develop a connection (e.g., Application Program Interface (API)) 

between EHR systems and MDHHS for WHODAS data transfer. 
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Question: Is MDHHS considering using the Customer Relationship Management (CRM) 
system for the WHODAS? 

Response: MDHHS will not use the CRM system for WHODAS implementation. MDHHS is 

reviewing how other platforms are being used for assessment tools (e.g., Care Connect 

360’s role in the MichiCANS). 

Question: Will there be pilot testing for the WHODAS? 

Response: Yes, pilot testing will occur before full statewide implementation. 

Question: Where will updates be posted? 

Response: MDHHS will publish WHODAS updates and materials on its webpage. 

 
WHODAS 2.0 

Question: What role does the WHODAS have in person centered planning? 

Response: The WHODAS offers information to support a beneficiary in deciding which 

services they may want to engage. The WHODAS should be used to help understand a 

person’s needs for person centered planning and their IPOS, which may require additional 

assessments. 

Question: Will the WHODAS be used to determine level of care? 

Response: The WHODAS is not a level of care assessment; by itself, it cannot be used to 

determine the amount, scope or duration of services. 

Question: What assessment should be used for transition aged youth? 

Response: MichiCANS is the preferred assessment tool of those who are transition age. 

https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/whodas

