
Page  1 

BC3NP and 
WISEWOMAN 

If you are having difficulty accessing this document using screen reading so�ware, 
please reach out to the State of Michigan’s Cancer Preven�on and Control Sec�on 
at BC3NP@Michigan.gov or MDHHS-MIWISEWOMAN@Michigan.gov. Each local 
agency is only able to access its own program data. 

MICHIGAN 211 REFERRAL MANUAL 
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Introduc�on to 211 

Michigan 211 Referrals, also known as MI 211 Referrals, is a referral tool that allows local  
agency staff from the Breast and Cervical Cancer Control Naviga�on Program (BC3NP) and 
WISEWOMAN Program to securely send par�cipant informa�on to MI 211 for social services 
referrals within the Michigan Breast and Cervical Cancer Control Naviga�on System (MBCIS).  

To access the MI 211 Referrals module in MBCIS, the user will log in through the State of 
Michigan (SOM) MILogin. Prior to accessing MI 211 Referrals, the user must complete the 
MBCIS Applica�on User Agreement form. If the user does not have access to MI 211 Referrals  
in MBCIS, send an email to BC3NP@Michigan.gov or MDHHS-MiWISEWOMAN@Michigan.gov 
reques�ng a user agreement form. This form is renewed annually to maintain access to  
the applica�on. 

Talking to the Par�cipant and Obtaining Consent 

First, the local agency staff member discovers the par�cipant has needs related to  
the Social Determinants of Health. In the WISEWOMAN Program, the discovery will likely 
be because of how the par�cipant answered one or more of the Social Determinants of 
Health ques�ons. In the BC3NP, a nurse, doctor, technician, or other staff member may  
learn the par�cipant’s needs during normal conversa�on or by Social Determinants of 
Health ques�ons asked by the clinic. 

Second, the local agency staff member should talk to the par�cipant about MI 211.  
It is important the staff member obtains verbal consent to allow MI 211 to contact 
the par�cipant.  

On the next page is a sample script for how to talk about MI 211 and obtain consent. Staff 
members do not need to memorize this script and repeat it word for word. This is just to 
provide a framework. 

mailto:BC3NP@Michigan.gov
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Talk About 211 

Earlier, you said you are having trouble with ## Iden�fied Need ##. I would like to offer you the 
opportunity to get a follow-up call from Michigan 211 to help you with ## Iden�fied Need ##. 
Have you heard of Michigan 211? 

If participant has not heard of 211: 

Michigan 211 works with people in Michigan to connect them with organiza�ons that provide 
the help they need when they need it. 

If participant has heard of 211: 

That’s great. Since you know about Michigan 211, you know how helpful they are. 

Obtain Consent 

If you consent to sharing your name, phone number, zip code, and type of need, we can securely 
send your informa�on to a person at Michigan 211 who is trained to help. That person will give 
you a call within two business days to discuss ## Iden�fied Need ## and any other needs you 
have outside of WISEWOMAN or BC3NP. 

Is it okay for me to share this informa�on with them? 

If participant consents to sharing their info: 

If they are not able to reach you, do they have your permission to leave a voicemail or to leave a 
message if someone else answers the phone? Note their response in the Addi�onal Notes field 
on the Referral tab. 

If participant does not consent to sharing their info: 

No problem. We understand and value your privacy. You can call 211 at any �me if you want to 
speak with someone about ## Iden�fied Need ##. They are available 24 hours a day, 7 days a 
week, and you can remain completely anonymous. 
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MILogin – MBCIS 

More Than  
One Applica�on: 

If one or more applica�ons 
appear, select “Michigan 
Breast and Cervical Cancer 
Control System” near the 
botom of the screen. 
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Terms & Condi�ons 

Terms & Condi�ons:

The Terms & Conditions  
for user agreement should 
appear. When ready, select 
“I agree to the Terms & 
Condi�ons” in the lower 
le� corner. Then select 
“Launch Service”, also  
in the lower le� corner.
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MBCIS Home 

MBCIS Home Page: 

On the MBCIS home page, 
the user should find the  
211 Referrals heading in  
the lower le� corner. When 
ready, select “Find Client” 
in the lower le� por�on  
of the screen.
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Michigan 211 Referral Module 

Find a Client 

How to Find a Client:

The preferred method of finding 
a client in the MBCIS System is  
to enter the client’s MBCIS ID 
Number in the upper le�  
por�on of the screen.

Finding a Client:

1. Enter the MBCIS ID Number
in the upper le� por�on
of the screen.

2. Select “Search” at the
botom of the screen.

Selec�ng a Client:

Client informa�on should appear. 
If the informa�on is correct, select 
“Select” in the botom le� corner. 
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Complete Client Informa�on 

Pa�ent Informa�on Tab: 

Users should now be on the  
MI 211 Referrals page in the 
Patient Information tab, as 
appears in the image on the le�. 

In order to con�nue, click the 
“Submit” buton, even if the 
informa�on was not updated. 
Selec�ng “Submit” at the  
botom of the screen sends the 
par�cipant informa�on to MI 211 
and establishes a record for them 
at MI 211. 

Note: If par�cipant speaks a 
language that is not listed in the 
Preferred Language Dropdown, 
user should select Other and add 
a nota�on about which language 
the par�cipant prefers within the 
Addi�onal Notes field of the 
Referrals tab. (See page 11.) 
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This par�cipant does not have a phone number listed, so the system returns a Data Valida�on Error. 

Finding a Client: 

Before proceeding, the  
MBCIS System requires a phone 
number for the client, as the 
Michigan 211 referral service 
contacts clients by phone. 

1. Enter phone number
with area code.

2. Click “Submit” at the
botom of the screen to
proceed.
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Create a Referral 

As Seen in the Image on the Le�:

1. Client informa�on
has been submited
successfully a�er entering
the phone number.

2. Users can now select the
Referrals tab to enter
a referral for the client.

Important Steps (image le�):
1. The top space contains

submited referrals.
Reference this area for
referral history and to
avoid duplica�ng a referral.

2. Select a Referral Program
from the drop-down menu
(BC3NP or WISEWOMAN).

3. At least one Category Code
must be selected.

4. (Client) Consent is required
by MI 211 and should be
marked Yes to proceed.

5. The Effective Date should
be the date the user
is crea�ng the referral.

6. Additional Notes should
include anything the referral
service may find helpful. If the
par�cipant prefers a language
that was not listed in the
Preferred Language drop-
down list in the Patient tab,
note the language here.
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Referral Program: 

For step 2) on the le�, there are 
two referral programs to choose 
from: BC3NP and WISEWOMAN. 

Category Codes: 

For step 3) on the le�, the 
Category Codes field has 
mul�ple op�ons to choose from; 
please select the best fit. There 
is an op�on to enter a second 
category code, if needed.  

Pa�ent Consent: 

For step 4) at le�, choose an 
op�on for Patient Consent. 
The choices are Yes or No. 
Consent is a required field in 
MBCIS.  

Please Note: MI 211 requires 
par�cipant consent and will 
not contact the par�cipant if 
Consent is recorded as No. 
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Effec�ve Date: 

For step 5) on the le�, Effective 
Date is the date the referral is 
entered.  

Addi�onal Notes: 

For step 6), Additional Notes are 
op�onal, but may be included.  

Note the Referral Status is ac�ve. 

Select “Submit” at the botom of 
the screen to submit the referral. 

As Seen in the Image on the Le�:

The referral has now been 
submited. Users can access this 
referral for their reference. 
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Inac�vate a Referral 

While the Referral Status is “Ac�ve,” if there is a reason to cancel the referral, the user can 
select the “Inac�vate” buton in the botom right corner to cancel the referral. The Referral 
Status will then change to “Revoked.” 

Check Referral Status 

Checking the Referral Status: 

A�er submi�ng the referral, 
the user can come back to the 
Find Client area to check on the 
status of the referral.  

Enter the client informa�on as 
described on Page 8. Open the 
referral and check the Referral 
Status. The Referral Status is 
now set to completed.  



Page  15 

Possible Referral Status op�ons include: 

• Dra�: The request has been created but, is not yet complete or ready for ac�on.
• On Hold: The request has been temporarily withdrawn, but is expected to resume in

the future.
• Unknown: The source system does not know which of the status values currently applies

for this request.
• Completed: The ac�vity described by the request has been fully performed. No further

ac�vity will occur.
• Ac�ve: The request is in force and ready to be acted upon.
• Revoked: The request has been terminated prior to the known full comple�on of the

intended ac�ons.
• Entered in Error: This request should never have existed and should be considered “void.”

Follow Up on a Referral 

A�er the Referral Status changes to “completed,” WISEWOMAN Users should follow up  
with the par�cipant to make sure their needs are being met and to check on their health 
status in rela�on to any small changes they wanted to make. 

There is no requirement for BC3NP Users to follow up with the par�cipant. However, if it  
is possible to conduct a follow-up phone call, it would help close the loop on the referral. 

The BC3NP and WISEWOMAN programs hope you find the MI 211 Referrals module to be  
a useful tool to securely refer par�cipants to local resources that will help them meet their  
needs related to the Social Determinants of Health. If there are any ques�ons about this  
manual or about the MI 211 Referrals module in MBCIS, you can email BC3NP@michigan.gov 
or MDHHS-MiWISEWOMAN@michigan.gov. 

As local agencies begin to use MI 211 Referrals, Users may iden�fy items that would make  MI 
211 Referrals more useful. As changes are made to the system, this manual will be updated. 

Rev. February 2024 
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