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Michigan Tobacco Quitline: Phone Calls Received 
April 1, 2016 – September 30, 2016 

 
 

Calls, by County of Origin 
 

 
County 

 
# Calls 

% of 
Total 

 
 

Alcona 3 0.1 
Alger 0 0.0 
Allegan 18 0.7 
Alpena 17 0.7 
Antrim 9 0.4 
Arenac 6 0.2 
Baraga 1 0.0 
Barry 13 0.5 
Bay 25 1.0 
Benzie 5 0.2 
Berrien 39 1.6 
Branch 8 0.3 
Calhoun 45 1.8 
Cass 9 0.4 
Charlevoix 5 0.2 
Cheboygan 4 0.2 
Chippewa 12 0.5 
Clare 13 0.5 
Clinton 15 0.6 
Crawford 18 0.7 
Delta 11 0.4 
Dickinson 7 0.3 
Eaton 20 0.8 
Emmet 4 0.2 
Genesee 138 5.5 
Gladwin 5 0.2 
Gogebic 9 0.4 
Grand Traverse 18 0.7 
Gratiot 10 0.4 
Hillsdale 9 0.4 
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County 

 
# Calls 

% of 
Total 

 
 

Houghton 7 0.3 
Huron 10 0.4 
Ingham 74 2.9 
Ionia 9 0.4 
Iosco 2 0.1 
Iron 5 0.2 
Isabella 15 0.6 
Jackson 55 2.2 
Kalamazoo 53 2.1 
Kalkaska 15 0.6 
Kent 102 4.1 
Lake 1 0.0 
Lapeer 17 0.7 
Leelanau 3 0.1 
Lenawee 21 0.8 
Livingston 19 0.8 
Luce 2 0.1 
Mackinac 1 0.0 
Macomb 183 7.3 
Manistee 5 0.2 
Marquette 14 0.6 
Mason 9 0.4 
Mecosta 20 0.8 
Menominee 7 0.3 
Midland 18 0.7 
Missaukee 4 0.2 
Monroe 39 1.6 
Montcalm 12 0.5 
Montmorency 11 0.4 
Muskegon 43 1.7 
Newaygo 15 0.6 
Oakland 199 7.9 
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County 

 
# Calls 

% of 
Total 

 
 

Oceana 11 0.4 
Ogemaw 7 0.3 
Ontonagon 3 0.1 
Osceola 6 0.2 
Oscoda 3 0.1 
Otsego 18 0.7 
Ottawa 24 1.0 
Presque Isle 6 0.2 
Roscommon 11 0.4 
Saginaw 44 1.8 
Saint Clair 52 2.1 
Saint Joseph 18 0.7 
Sanilac 8 0.3 
Schoolcraft 1 0.0 
Shiawassee 19 0.8 
Tuscola 13 0.5 
Van Buren 26 1.0 
Washtenaw 44 1.8 
Wayne 579 23.1 
Wexford 15 0.6 
Total 2,509 100.0 

 
 
 
 

           Calls, by Gender 
 

 
Gender 

 
# Calls 

% of Total 
Quitline Calls 

Female 1,516 60.4 
Male 883 35.2 
Transgender 4 0.1 
N/A 106 4.2 
Total 2,509 100.0 
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                    Calls, by Selected Topic 

 

 

 

 

 

 
Callers, by Race or Ethnicity 

 

 

  

 

 

 

 

 

 
  

   *Some callers may fit within two ethnic groups

 
Race, Ethnicity 

 
# Callers 

% of Total 
Quitline Calls 

White 1,769 70.5 
Black or African 
American 596 23.8 

Hispanic 59 2.4 

Asian 17 0.7 
Native Hawaiian or 
Pacific Islander - - 

American Indian or 
Native Alaskan 75 3.0 

Arab or Arab American 13 0.5 

Other 51 2.0 

Total 2,580* NA 

 
Topic of Call 

 
# Calls 

% of Total 
Quitline Calls 

E-cigarettes 22 0.9 
Water pipes or hookahs 8 0.3 
Under 18 574 22.9 
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Callers, by Mental Health Status 
 

Mental Health 
Conditions 

 
# Callers 

% of Total 
Quitline Calls 

Yes 1,358 54.1 
No 1,033 41.2 
N/A 118 4.7 
Total 2,509 100.0 

 
 
 

                   Callers, by Sexual Orientation 

 

 

 

 

 

 

 

 

                   Callers, by Pregnancy Stat 

 
Sexual Orientation 

 
# Callers 

% of Total 
Quitline Calls 

Heterosexual or 
Straight 2,381 94.9 
Gay or Lesbian 62 2.5 
Bisexual 61 2.4 
Other or Queer 3 0.1 
N/A 2 0.1 
Total 2,509 100.0 

 
Currently Pregnant 

 
# Callers 

% of Total 
Quitline Calls 

Yes 70 2.8 
No 1,422 56.7 
N/A 1,017 40.5 
Total 2,509 100.0 




