
Michigan Tobacco Quitline: Phone Calls Received 
10/01/2017 – 03/31/2018 

 

 

Calls, by County of Origin 
 

 
County 

 
# Calls 

% of 
Total 

Quitline 
Calls 

Alcona 1 .1 

Alger - - 

Allegan 8 .5 

Alpena 6 .4 

Antrim 7 .5 

Arenac 3 .2 

Baraga - - 

Barry 11 .7 

Bay 30 1.9 

Benzie 5 .3 

Berrien 31 2.0 

Branch 8 .5 

Calhoun 17 1.1 

Cass 3 .2 

Charlevoix - - 

Cheboygan 

 

 

1 .4 

Chippewa 15 1.0 

Clare 12 .8 

Clinton 9 .6 

Crawford 6 .4 

Delta 7 .5 

Dickinson 10 .6 

Eaton 15 1.0 

Emmet 7 .5 

Genesee 102 6.6 

Gladwin 12 .8 

Gogebic 8 .5 

Grand Traverse 16 1.1 
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County 
 

# Calls 
% of Total 

Quitline Calls 

Gratiot 8 .5 

Hillsdale 4 .3 

Houghton 7 .5 

Huron 7 .5 

Ingham 57 3.7 

Ionia 5 .3 

Iosco 4 .3 

Iron 5 .3 

Isabella 12 .8 

Jackson 33 2.1 

Kalamazoo 26 1.7 

Kalkaska 3 .2 

Kent 42 2.7 

Keweenaw 1 .1 

Lake - - 

Lapeer 5 .3 

Leelanau 1 .1 

Lenawee 8 .5 

Livingston 8 .5 

Luce - - 

Mackinac 3 .2 

Macomb 123 8.0 

Manistee 7 .5 

Marquette 11 .7 

Mason 3 .2 

Mecosta 10 .6 

Menominee 5 .3 

Midland 15 1.0 

Missaukee 2 .1 

Monroe 26 1.7 

Montcalm 8 .5 

Montmorency 2 .1 

Muskegon 32 2.1 
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County 
 

# Calls 
% of Total 

Quitline Calls 

Newaygo 9 .6 

Oakland 112 7.3 

Oceana 6 .4 

Ogemaw 7 .5 

Ontonagon 1 .1 

Osceola 9 .6 

Oscoda 3 .2 

Otsego 6 .4 

Ottawa 14 .9 

Presque Isle 3 .2 

Roscommon 12 .8 

Saginaw 37 3.2 

Saint Clair 34 1.4 

Sanilac 5 .3 

Schoolcraft 3 .2 

Shiawassee 21 1.4 

St. Joseph 14 .9 

Tuscola 11 .7 

Van Buren 12 .8 

Washtenaw 47 3.0 

Wayne 323 21.0 

Wexford 14 .9 

Total 1541 100% 

 

Calls, by Gender 
 

 
Gender 

 
# Calls 

% of Total 
Quitline Calls 

Female  954 61.9 

Male 556 36.1 

Transgender     3 .2 

Total 1513  

Missing     28  
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Calls, by Selected Topic 

 
# Calls 

E-cigarettes use 148 

Water pipes or hookahs use    4 

Under 18 years of age   9 
 

                      
 

   Callers, by Race or Ethnicity 
 

 
Race, Ethnicity 

 
# Calls 

White Americans    1116 

 Black or African American      334 

Hispanic Americans      471* 

Asian Americans       13 

American Indian or Native Alaskan       65 

Arab American         9 

 

                     * Hispanics may include Whites 

 

 

   Callers, by Mental Health Status 
 

Mental Health 
Conditions 

 
# Calls 

% of Total 
Quitline Calls 

Yes 852 55.7% 

No 678 44.3% 

Total 1530  

Missing 11  
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                       Callers, by Sexual Orientation 
 
 
 
 
 
 
 
 
 
 
 
 
 

   Callers, by Pregnancy Status 
 

 
Currently Pregnant 

 
# Calls 

% of Total 
Quitline Calls 

Yes 39 2.5% 

No 808  

N/A      693  

Total    1540  
 
 

   Callers, by Type of cigarettes 
 

 
Type of cigarettes 

 
# Calls 

% of 
Total 

Quitline 
Calls 

Full 422 33.4% 

 Light  222 17.5% 

Medium 16 1.3% 

Menthol  547 43.2%
3.3% Non-filter 16 1.3% 

Ultra-light 42 3.3% 

Subtotal      1265 100 

 

 Callers, set quit date 
 
set a quit date 

 
# Calls 

Yes 491 

No 855 

N/A         195 

 

 
Sexual Orientation 

 
# Calls 

% of Total 
Quitline Calls 

Gay or Lesbian 41 2.7% 

Bisexual 52 3.4% 

Other/Queer 3 0.2% 

subtotal 96 6.2% 

Total QL calls  1541  
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Callers, used quit medications  
 

 
Type of medications 

 
# Calls 

Bupropion/Zyban    60 

E-cigarette          11 

Nicotine Gum        105 

Nicotine inhaler           8 

Nicotine lozenge   36 

Nicotine nasal spray - 

Nicotine patch 420 

Varenicline/Chantix 165 

Combination of medications 252 

None 443 
 

 

Callers, By Quit Attempts 
 

 
 Quit Attempts 

 
# Calls 

1 to 2    451 

3 to 4 425 

5 to 6     25 

7 to 8   11 

 9 to10      4 

     11 or more   18 

None 108 

 

 Callers, Live with a tobacco user 
 
Live with a tobacco user 

 
# Calls 

Yes 506 

No  859 

N/A 176 
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Callers, By Educational level  
 

 
 Educational level 

 
# Calls 

Less than HS 233 

HS graduate or GED       491 

Some college        482 

College and above       306 

N/A  29 

 

 


