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HRSA Policy Parameters

• Optional.
• Policies and Procedures.
• Documentation and Retention.
• Allowable Use of Funds.



BHSP Policy

RWHAP funding may be used to pay for a RWHAP client’s 
security deposit if a RWHAP recipient or subrecipient has 
policies and procedures in place to ensure the security deposit 
is returned to the RWHAP recipient or subrecipient and not to 
the RWHAP client.

• Approved policies and procedures prior to using funds. 
• Maintain appropriate documentation for each participant.
• Security deposit is returned to agency.



Procedures: Provisions

• Ongoing occupancy by the client is expected and must be 
sustainable based on income and budget assessment.

• Security deposits are only allowed if the lease states the deposit is 
refundable to the agency and the agency is notified upon lease 
termination. 

• A signed lease addendum is also acceptable.
• Clients must undergo an annual housing needs assessment 

• Individualized housing plan in accordance with MDHHS Standards of 
Care.



Procedures: Limitations

• Payments must be made directly to landlords or third parties, 
no direct cash to clients.

• RWHAP is the payor of last resort.
• Security deposits must not exceed 1.5 times the monthly rent.
• All costs must be reasonable and comparable to similar units in 

the area.



Payor of Last Resort

RWHAP is a payor of last resort. 
Program staff must verify and documents that another rent 
subsidy program is not available or paying for the same cost.

• HOPWA. 
• HOME. 
• Section 8.
• HCV.



Rent Reasonableness

• Can be defined in agency policy and procedures. 
• Sources:

• https://www.affordablehousing.com/

• Example: 
• https://files.hudexchange.info/resources/documents/RentReasonableC

hecklist.pdf

https://www.affordablehousing.com/
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https://files.hudexchange.info/resources/documents/RentReasonableChecklist.pdf
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Tracking and Documentation

• Security deposits must be recorded in CAREWare under the 
housing category (subservice: security deposit).

• As program income, returned deposits must be recaptured and 
reported when a client vacates the unit.

• Agencies must document a good faith effort to recover funds, with 
supporting documentation placed in the client’s file at move-out.



“Good Faith Effort”

• Outline definition of good faith attempt.
• Vigorously pursue to return security deposit. What that means to you?
• Example: Documented 3x effort to return. 

• Call the landlord.
• Send a letter to the landlord.
• Contact the client.

• Example: “If you don’t return security deposit to agency, we won’t be 
able to assist with future housing services.”



Tracking and Documentation

Deposit Agreement

MOU Agency & Landlord

Deposit Tracking

Individualized Housing Plan



Forms: Deposit Agreement

Deposit 
Agreement

Client & Agency



Forms: MOU Agency and Landlord
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Forms: Deposit Tracking 

Security Deposit Tracking



Forms: Individual Housing Plan



Forms: Rent Reasonableness
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Monitoring 

Preapproved 
Agency Policy 

and Procedures

Allowable Uses 
and Limitations

Documentation, 
Records, and 

Retention

Returned 
Security Deposit

Your agency will be audited against your own policies and procedures



Timeline

• Please connect with your Part B contract monitor
• Amendment 2 – March 1, 2026

• Connect with your contract monitor to open your workplan in EGrAMS
• Open Amendment Requests in SHOARS – 10/6/25
• Close Amendment Deadline  10/31/25

• If you are not funded for housing category, your agency will 
need to add it to the FY27 Service Category Survey



Questions?

Anna Raykov
raykova@Michigan.gov
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