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To guide you through these SHOARS

Look for the following icons to help you identify what we are discussing in each section

CAPTAIN

|dentifies different ways in
which SHOARS will be used.
You are the captain now of
this adventure!

BRIDGE

Identifies processes that we
want to make sure you are
well aware of when using
SHOARS.

SHOARS



CHAPTER ONE

SHOARS OVERVIEW:




What is SHOARS?

SHOARS is a Salesforce business solution

Salesforce Is a customer relationship
management program that allows
providers to better serve their clients.

It is like shopping online 7 you tell the
system what you want, and you will get it.

STI/HIV Operations and Resource System
(SHOARYS) is a Salesforce solution designed
specifically for the Bureau of HIV and STI
Programs (BHSP).

MONITORING

TECHNICAL SUPPORT PROMOTION

‘{z@’ salesforce 1

CRM

ANALYTICS

il



What is SHOARS? SHOARS

SHOARS has five main action areas that allows our Bureau and our partners to get the work done!

(@

¢ COMMUNICATIONS + SURVEYS
C TRAINING, EVENTS, + CONFERENCES
¢C MATERIALS, SUPPLIES, + DATA REQUESTS

@ @ C GRANTS + CONTRACTS




SHOARS

SHOARS is one of two new programs in
development by BHSP.  While Michigan
Integrated Data Application for STl and HIV
(MIDASH) is being developed zd o n At
confused about the difference!

Please do not upload or include any Protected

Health Information (PHI) or Personally Identifiable
Information (PIl) in SHOARS. This includes
information that can be used to identify, contact, or
locate a person living with HIV/STIs (i.e., patient name,
DOB, address, email, SSN).

WHAT'S THE
DIFFERENCE?

COMPARING THE GOALS AND PURPOSE OF THE DIVISION OF
HIV AND STI PROCRAMS 2 SEPARATE IT INITIATIVES

SHOARS




[4 SHOARS

STUHIV Operations and Resource System

SHOARS improves the |relationship
between BHSP and our BHSP Partners
to | efficiently |provide

for Michiganders who are
at risk and/or living with HIV & STISs.



CHAPTER TWO

MILOGIN +
SHOARS ACCESS




Wh at we Al | cover Il n this sectilion Sﬁgﬁnmsm

SmM  MILogin and SHOARS Access Navigation Chart
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How to create an account with MILogin

How to request access to SHOARS
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How to access SHOARS from MILogin
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How to create a SHOARS account with needed privileges

i¢

I Use SHOARS to work with BHSP

|
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{ WATCH OUT AND DO NOT FORGET: :
. (1) SHOARS will have slightly different homepages for everyone Z depending on what you will need to accomplish on your SHOARS visit E
E(Z)SHOARS and Salesforce in general update with new enhancements alndslooklme tli me

little different than they did the day before!

____________________________________________________________________________________________________________________________



SH OAHS From the SHOARS Business Readiness Tea

STI/HIV Operations and Resource System

There are FOUR steps required to get access to SHOARS

Create an account with  MlLogin *

Request access to SHOARS in  MlLogin

Complete the User Registration form in SHOARS

Click and submit the 3+ Request Accessi}i forn

W

*If you already have a MILogin account, you do not need to create a new one.You will be
able to skip to step #2.
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STI/HIV Operations and Resource System

HOW TO CREATE
A MILOGIN
ACCOUNT



How to create a MILogin Account
Navigate to the MILogin for Third Party page

NOTE: If you already have a
MILogin Third Party account you
do NOT need to create a new one.

"’ Michigan.gov

MiLogin for
Third Party

Don't have an account?

] SIGN UP

Forgot your User ID? Forgot your password?
Need Help?

Begin creating an account by selectingd Si g n U p MILogim fortTiird Party home page.




SHOARS

How to create a MILogin Account
Fill out your personal information
MiLogin for Third Party

# HOME

Create Your Account 1 ‘2 ®

Profile Security Setup Confirmation

Fill out the account form with the required information.

Enter your prefile information

*First Name Middle Initial *Last Name suffix The fO”OWIng |nf0rmat|0n IS
‘ \ \ ‘ ‘ required to create an
account:
*Email Address *Confirm Email Address

‘ First Name

Last Name

| By providing an e-mail address, a new PIN can be sent to you to help with resetting a forgotten password. |

Email Address
‘ Work phone number
Verification question (not

By providing a mobile number, a text message can be sent to you to
a robot)

*Work Phone Number Mobhile Number

help with resetting a forgotten password.

*Verification Question: Which word from list "carload, exact, assail, portfolio” contains the letter "p"?

D | agree to the terms & conditions.

| | 3 Click3 Ne x t i
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How to create a MILogin Account
Create a username and a password

MiLogin for Third Party

# HOME

+ Profile
Information

@

Security Setup

Create Your Account

Confirmation

Create a Username and

Security Setup

o User ID Guidelines:

Password.

Provide user id and password information to complete your profile

* Required

*User ID

Enter a User ID = Enter your last name, first initial, and any 4 numbers with no space between them. For Example: John Smith and

using 9999 as an example for the four digit number, you would enter smithj9999.

s User ID cannot contain space.

*
Password Password Guidelines:

* Must be at least 8 characters in length

Enter password
* Must include characters from 3 of the following categories:

o Upper case letters (A-Z)
o Lower case letter (a-z)
o Numbers (0-9)
o Special characters (!$#,%@~A&* _-+=><)
« Should not be cone of the last 3 used passwords

*Confirm New Password

Confirm password

« Should not be based on your User ID

SHOARS

Make sure your username
meets the following criteria:
Last name + first initial

4 digits Make sure your password meets the

following criteria:

- At least 8 characters in length

- At least has three of the following:
upper case letter, lower case
letter, number, or special
character

Is not used before or user your
username

Choose a security option, provide necessary

information, and click3 Ne x t j
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How to create a MILogin Account Qﬁg&@

Choose your security option

*Security Options

To choose your preferred password recovery method(s), please click on the buttons below. Multiple options can be selected.

= 9

& Security
Questions

*Security Questions

--Select Security Question #1-- Enter Security Answer #1

--5Select Security Question #2-- Enter Security Answer #2

--5Select Security Question #3-- Enter Security Answer #3

--Select Security Question #4-- Enter Security Answer #4

Chose a security option. We recommend thatyou selectd Secur ity Questions.
provide a response to the four security questions.
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How to create a MILogin Account §HHQAMR§

Choose your security option

Other options allow you to receive a pin either by:
- Email (through your existing email account)
- Mobile (Text/SMS)




