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Look for the following icons to help you identify what we are discussing in each section

To guide you through these SHOARS

CAPTAIN BRIDGE
Identifies different ways in 
which SHOARS will be used.  
You are the captain now of 
this adventure!

Identifies processes that we 
want to make sure you are 
well aware of when using 
SHOARS.
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CHAPTER ONE

SHOARS OVERVIEW
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SHOARS is a Salesforce business solution

What is SHOARS?

Salesforce is a customer relationship 
management program that allows 
providers to better serve their clients.

It is like shopping online ɀyou tell the 
system what you want, and you will get it.

STI/HIV Operations and Resource System 
(SHOARS) is a Salesforce solution designed 
specifically for the Bureau of HIV and STI 
Programs (BHSP).
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SHOARS has five main action areas that allows our Bureau and our partners to get the work done!

What is SHOARS?

ÇPROFILE MANAGEMENT

ÇCOMMUNICATIONS + SURVEYS

ÇTRAINING, EVENTS, + CONFERENCES

ÇMATERIALS, SUPPLIES, + DATA REQUESTS

ÇGRANTS + CONTRACTS



SHOARS is one of two new programs in 
development by BHSP. While Michigan 
Integrated Data Application for STI and HIV 
(MIDASH) is being developed ɀdonɅt get 
confused about the difference!

Please do not upload or include any Protected 
Health Information (PHI) or Personally Identifiable 
Information (PII) in SHOARS. This includes 
information that can be used to identify, contact, or 
locate a person living with HIV/STIs (i.e., patient name, 
DOB, address, email, SSN).



SHOARS improves the
between BHSP and our BHSP Partners 
to provide

for Michiganders who are 
at risk and/or living with HIV & STIs.
services

relationship

efficiently
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CHAPTER TWO

MILOGIN + 
SHOARS ACCESS
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What weɅll cover in this section

WATCH OUT AND DO NOT FORGET:

(1) SHOARS will have slightly different homepages for everyone ɀdepending on what you will need to accomplish on your SHOARS visit

(2)SHOARS and Salesforce in general update with new enhancements all the time.  DonɅt be surprised if you log in one day and things look a 
little different than they did the day before!

MILogin and SHOARS Access Navigation Chart

How to create an account with MILogin

How to access SHOARS from MILogin

Use SHOARS to work with BHSP

How to create a SHOARS account with needed privileges

How to request access to SHOARS



There are FOUR steps required to get access to SHOARS

1. Create an account with MILogin *
2. Request access to SHOARS in MILogin
3. Complete the User Registration form in SHOARS
4. Click and submit the Ɉ+ Request Accessɉ form in SHOARS

*If you already have a MILogin account, you do not need to create a new one. You will be 
able to skip to step #2.  

From the SHOARS Business Readiness Team



HOW TO CREATE 
A MILOGIN 
ACCOUNT 
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Navigate to the MILogin for Third Party page

How to create a MILogin Account

1 Begin creating an account by selectingɈSign Upɉ on the MILogin for Third Party home page.

NOTE: If you already have a 

MILogin Third Party account you 

do NOT need to create a new one.
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Fill out your personal information

How to create a MILogin Account

ClickɈNextɉ.3

The following information is 

required to create an 

account:

- First Name

- Last Name

- Email Address

- Work phone number

- Verification question (not 

a robot)

Fill out the account form with the required information.2
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Create a username and a password

How to create a MILogin Account

Create a Username and 

Password.
4

Make sure your username 

meets the following criteria:

- Last name + first initial

- 4 digits
Make sure your password meets the 

following criteria:

- At least 8 characters in length

- At least has three of the following: 

upper case letter, lower case 

letter, number, or special 

character

- Is not used before or user your 

username

Choose a security option, provide necessary 

information, and clickɈNextɉ.
5
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Choose your security option

How to create a MILogin Account

Chose a security option. We recommend that you selectɈSecurity Questions.ɉ Once selected, 

provide a response to the four security questions.
6
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Choose your security option

How to create a MILogin Account

Other options allow you to receive a pin either by:

- Email (through your existing email account)

- Mobile (Text/SMS) 
7


