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How to Request Test Counselor ID’s 

1. Login to SHOARS 
2. At the top of the page, select “My Informa�on,” then select “Profile.”  

3. Select the green buton labeled, “Counselor ID Request/Renewal Form.”  

4. Select “Request Counselor ID”  

5. Use the “Upload Files” buton to upload competencies, then click “Submit.” Upon 
review of your uploaded documents you will be assigned an ID.  



BHSP Partner Process 

March 2024 
 

How to Renew Test Counselor ID’s 

1. Login to SHOARS 
2. At the top of the page, select “My Informa�on,” then select “Profile.”  

3. Select the green buton labeled, “Counselor ID Request/Renewal Form.”  

4. Select “Renew Counselor ID”  

5. Input your counselor ID number and use the “Upload Files” buton to upload your HIV 
Training Update Form and Competencies, then click “Submit.” Upon review we will 
recer�fy you and update your expira�on date.  


