SHOARS

STI/HIV Operations and Resource System

BHSP Partner Process
How to Request Test Counselor ID’s

1. Login to SHOARS
2. Atthe top of the page, select “My Information,” then select “Profile.”

Amendments  Requests My lInformation s~  FAQs Q. Search..
_1 _
My Event Details

3. Select the green button labeled, “Counselor ID Request/Renewal Form.”

My Information ~»  FAQs Q,  Search..

1ges | Counselor ID Request/Renewal Form

4. Select “Request Counselor ID”

Request/Renewal Counselor ID Form

Renew Counselor ID

Request Counselor ID

5. Use the “Upload Files” button to upload competencies, then click “Submit.” Upon
review of your uploaded documents you will be assigned an ID.

Counselor ID Request Form

Complete and submit the following to ensure a timely generation of your Counselor ID.
“ Please upload the following documents:

1. Competencies
a. One competency form per device your agency utilizes

“ &, Upload Files | Or drop files ] o
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SHOARS

STI/HIV Operations and Resource System

How to Renew Test Counselor ID’s

Login to SHOARS

At the top of the page, select “My Information,” then select “Profile.”

BHSP Partner Process

Amendments  Requests My Information v  FAQs Q  Search..

My Event Details

Select the green button labeled, “Counselor ID Request/Renewal Form.”

My Information ~  FAQs Q  Search..

1ges | Counselor ID Request/Renewal Form

Select “Renew Counselor ID”

Request/Renewal Counselor ID Form

l Renew Counselor ID

Request Counselor ID

Input your counselor ID number and use the “Upload Files” button to upload your HIV
Training Update Form and Competencies, then click “Submit.” Upon review we will

recertify you and update your expiration date.
Counselor ID Renewal Form

Complete and submit the following to ensure a timely renewal process. All fields are required.

* Counselor ID

“ Please upload the following documents:

1. HIV Training Update Form with confirmation of at least six (6) hours of continuing education
a. Please include agenda and/or certificate of completion as preof of attendance

2. Competendies
2. One competency form per device per year since previous renewal or ID assignment

&y Upload Files Or drop files o
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