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Putting people first, with the goal of helping all Michiganders lead healthier and more productive lives, no matter their stage in life.

The Ins ide Scoop 
MI Br idges Community Partnersh ip

Apr i l  2022
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MI Bridges

• MI Bridges enables residents to identify their 
needs and connect to community resources 
that meet those needs to improve stability over 
time. MI Bridges, through a partnership with MI 
2-1-1, includes community programs and 
organizations from their database. 

• MI Bridges also integrates with the Great Start 
to Quality Database to pull a list of licensed 
childcare providers. 

• MI Bridges makes common MDHHS processes 
easier for residents, improving their experience 
and providing more options for self-service 

• MI Bridges helps community partner 
organizations play a more significant role in 
helping residents access benefits and supports 

• MI Bridges has specialized features targeted at 
Community Partners, such as a dashboard of 
clients who the partner has assisted, and the 
ability for the client to send a referral directly in 
to the community partner through MI Bridges 

Overview
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Access MI Bridges on a smart phone. Receive notifications, apply for 
benefits and upload documents from any where any time!



MI Bridges Community Partner Roles
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Community Partners are an essential part of the success of MI Bridges. 

Navigation Partner An agency that agrees to promote MI Bridges by displaying promotional materials 
and providing one-on-one assistance to MI Bridges users. The assistance provided 
may vary from simply answering user questions to helping them complete a needs 
survey, finding local resources, or applying online for a MDHHS benefit program.

Referral Partner An agency that agrees to receive referrals sent from clients using MI Bridges. When a 
client would like to use a resource offered by a Referral Partner, the partner 
organization receives an electronic referral on their MI Bridges dashboard and can 
contact the client to provide services.

Access Partner 
An agency that agrees to promote MI Bridges by displaying promotional materials 
and providing a computer(s), tablet(s) or mobile device(s) for individuals to use MI 
Bridges.

There are 3 options for partners to engage with MDHHS and Michigan residents – they can choose to serve as in multiple 
ways! Organizations can choose to serve in multiple partner roles! 



MI Bridges Resources
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Guided assessment help reveals users’ underlying needs in a more 
proactive manner 
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State assistance programs and community resources presented together in 
one set of recommended supports



10

Add resources to the MI Bridges profile and send an electronic 
referral to referral partners
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Apply for benefits using a simplified application
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Targeted referrals based on client provided 
information
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Program specific selection
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Referral confirmation



MI Bridges Community Partner Features
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Customized Dashboard 
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Client Directory

Quick access to key 
client information.

A list of all  
clients the 

Navigator is 
assisting.
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Referral Management
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Referral Management 



Community Partner Resources
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www.Michigan.gov/MIBridgesPartners

MI Bridges Community Partner Resources

http://www.michigan.gov/MIBridgesPartners
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What Questions Do You Have? 

Thank You!
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