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O V E R V I E W
• Case definitions and reporting requirements

• Reporting hepatitis C cases into MDSS

• Classifying hepatitis C cases

• Deduplicating/merging cases

• MDSS updates/lab reporting
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C A S E  C L A S S I F I C A T I O N  
S C E N A R I O S

Scenario 1 

• A new case comes in 
with positive antibody 
and RNA lab results

• Person history shows a 
previous case from 
2018 with that was 
chronic, probable 

• What do you do?
• Merge new case into 

the old case from 
2018

Scenario 2 

• A new case comes in 
with positive antibody 
and RNA lab results 
and no clinical 
information

• Person history shows a 
previous case from 
2018 that was acute, 
confirmed

• What do you do?
• Keep new case and 

classify as chronic, 
confirmed

• >6 months since 
acute case was 
reported 

Scenario 3 

• A new case comes in 
with a positive antibody 
result 
• No clinical 

information
• Person history shows a 

previous case from 
2020 that was chronic, 
not a case

• What do you do?
• Classify the new case 

as chronic, probable



C A S E  C L A S S I F I C A T I O N  
S C E N A R I O S

New Negative HCV RNA Lab 

• New negative RNA lab comes 
in for a case already in MDSS

• What do you do?
• If the case has a referral 

date of this calendar year= 
change case status to not a 
case

• If the case was from a 
previous year (already 
closed out, reported to 
CDC)
• Case status does NOT

change

Reinfections

• Existing case with lab 
evidence the person 
previously cleared HCV and 
are now re-infected

• What do you do?
• Currently no different 

actions than a new lab 
coming in for an existing 
confirmed/probable case

• Merge new lab/case to an 
existing 
confirmed/probable chronic 
case 

• Reviewing how to handle 
reinfections, will likely change 
in the future 

Case Created From a Negative 
Lab

• New case comes in with only 
a negative RNA or antibody 
lab result

• What do you do?
• Close out as not a case
• Notify MDHHS Viral 

Hepatitis Unit/Epis 



D E D U P L I C AT I N G / M E R G I N G  
C A S E S



H E P A T I T I S  C  D E D U P L I C A T I O N  
G U I D E L I N E S

Why are there duplicate 
cases?

• Automated patient 
deduplication in the 
MDSS does not always 
catch every possible 
patient match
• For instance, cases 

referred with differences 
in middle names, and 
inmate number added 
to names, hyphenated 
last names, suffixes, etc.

Dedup vs Supercede

• Use the dedupe button to 
deduplicate new cases 
when an appropriately 
classified case already 
exists for the patient
• This should be the 

primary option
• Use a “Not a Case, 

Superceded” designation 
only to prevent loss of 
LHD-entered data in a 
duplicate case

Considerations

• Confidence in match to 
previous case

• Status/Classification of 
previous case

• Timing of case reporting
• Data contained in new 

and old cases



M D S S  A U T O M A T E D  
D E D U P L I C A T I O N  W O R K F L O W

Patient Deduplication Case Deduplication



D E D U P L I C A T I N G  P O S I T I V E  
H E P A T I T I S  C  R E P O R T S

https://www.michigan.gov/mdhhs/keep-mi-healthy/chronicdiseases/hepatitis/hep-c/contents/screening > Deduplicating Hepatitis C Reports in 
MDSS

https://www.michigan.gov/mdhhs/keep-mi-healthy/chronicdiseases/hepatitis/hep-c/contents/screening


D E D U P L I C A T I N G  N E G A T I V E  
H E P A T I T I S  C  R E P O R T S

https://www.michigan.gov/mdhhs/keep-mi-healthy/chronicdiseases/hepatitis/hep-c/contents/screening > Deduplicating Hepatitis C Reports in 
MDSS

https://www.michigan.gov/mdhhs/keep-mi-healthy/chronicdiseases/hepatitis/hep-c/contents/screening


S A M P L E  D E D U P L I C A T I O N



S A M P L E  D E D U P L I C A T I O N



S A M P L E  D E D U P L I C A T I O N



S A M P L E  D E D U P L I C A T I O N



M D S S  U P D AT E S  /  
L A B  R E P O R T I N G



M D S S  U P D A T E S  A N D  L A B  
R E P O R T I N G

Changes to Diagnostics Section

• The diagnostics section of the 
case detail form is now static (un-
editable) for manual entry of lab 
report data

• Lab reports must now be entered 
via “Create New Lab” button in 
the Lab Reports tab

Rationale For Change

• Relates to objectives for an 
ongoing CDC initiative to create 
viral hepatitis clearance cascades
• Uniformity and consistency of 

hepatitis C lab reporting is vital
• Allows for expedited 

identification of persons with no 
documentation of cure or 
clearance of infection, and more 
focus on linkage to care



S A M P L E  C L E A R A N C E  C A S C A D E

Cured/Cleared
At start of cascade 

timeframe

1. Ever infected
First Ab+, RNA+, or detectable 
genotype during diagnosis period

3. Initial infection 
3a. Initial viral test (-) during follow-
up period

3b. Initial viral test (+) during 
follow-up period

4. Cured or cleared
4a. All viral test(s) (+) during follow-
up period

4b. Any viral test (-) after initial viral 
test (+) during follow-up period

5. Persistent or 
reinfection
Any viral test (+) after previous viral 
test (-) during follow-up period

No viral test 
performed

Undetermined 
infection status

Infection present
At start of cascade 

timeframe
Cured/Cleared
During cascade 

timeframe

Not cured/Cleared
During cascade 

timeframe

Persistent or 
reinfection

2. Viral testing
2a. No viral test reported during 
follow-up period

2b. Any viral test reported during 
follow-up period

Viral test performed2b

1

4b

3b

5

2a

3a

4a

Data to Care 
Opportunities 



M A N U A L  E N T R Y  O F  L A B  R E P O R T S
• Search for the patient in the MDSS by name and/or DOB

• If the person does not exist within the MDSS, proceed to create a new case with the 
appropriate classification, enter demographic information, click “Enter Lab Data” 
and “Create New Lab Report”

• Navigate  to the lab reports tab of the corresponding patient 

• If the case is in completed status, you will need to change to completed-follow up 
to enter lab data and then back to completed after finishing 



M A N U A L  E N T R Y  O F  L A B  R E P O R T S
• To create: 

• Click “create new lab report” and select the appropriate test from the “Select 
Ordered Test” drop down (Always select an option from this drop-down menu)

• If “Other” is selected, this result will not populate the case report form and may result in 
inability to close the case under the correct classification

• The drop-down list is populated with common test names for the condition that is 
currently being entered or edited. Test and result names that are specific to the 
condition being reported are listed first followed by generic tests

• Always use the most detailed result provided. (In order from least detail to most detail: 
HCV Ab, HCV RNA [Presence], HCV RNA [Units/volume], HCV Genotype



M A N U A L  E N T R Y  O F  L A B  R E P O R T S
• Complete the provider/lab/specimen information 

to the best of your ability 

• Lab report date: the date the result was produced 
(if this is missing, use the date that information 
was acquired) 

• Whenever possible, complete the specimen 
collection date

• Click “New Result” and enter the result as 
completely as possible

• Always use the coded result or numeric 
result section when possible

• If entering a numeric result, the first drop 
down is the numeric symbol (=, >, <), the 
second drop down is most commonly used 
for a decimal (see below), while the third 
drop down denotes the units

• Click “Add Result”



M A N U A L  E N T R Y  O F  L A B  R E P O R T S
• Be sure to click “Save & Finish New Lab”

• The lab will not be saved if you skip this step

• If entered correctly using coded selections from the drop-down menu/numeric result 
section the lab data should be present in the case report form 



Example 1: HCV Ab lab result added with coded result



Example 2: HCV RNA lab result added with numeric result



Example 3: HCV RNA lab result added with text result



Example 4: HCV Genotype lab result added with coded result



T R O U B L E S H O O T I N G
• If you are unable to close a case because the diagnostics section is not complete:

• Check to be sure the lab results are completed using the correct coded names and 
results

• If the issue is with an ELR, click to edit the lab and make necessary changes

• Periodically there may be issues with system interpretation of electronic messaging 
from labs

• If labs and results are recorded correctly but not mapping to the correct field of the 
case report form, report the issue to your regional epidemiologist



G U I D A N C E  N O W  A V A I L A B L E !
( M I C H I G A N . G O V / H E P A T I T I S  >  H E P A T I T I S  C  >  
R E P O R T I N G )



T H A N K  Y O U !  

Marjorie Oswald, MPH
Viral Hepatitis Epidemiologist 

MDHHS 
OswaldM@michigan.gov

Adam Hart, MPH
Viral Hepatitis Epidemiologist 

MDHHS 
HartA6@michigan.gov

Viral Hepatitis Unit
MDHHS

MDHHS-Hepatitis@michigan.gov
www.michigan.gov/hepatitis
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