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1 About the MichiCANS Tool 
 
The Michigan Child and Adolescent Needs and Strengths (MichiCANS) is a multipurpose information 
integration tool housed within CareConnect360. It is used to support family driven, youth guided care 
planning and level of care decisions, facilitate quality improvement initiatives, and monitor service 
outcomes. The MichiCANS is also used to support identification of functional limitation for individuals 
with Serious Emotional Disturbances (SED) and Intellectual/Developmental Disabilities (IDD). 
 
The MichiCANS Screener and MichiCANS Comprehensive are both used for infants, toddlers, children, 
youth, and young adults ages birth through twenty (20). Upon collection, the automated decision 
support model (DSM) organizes and summarizes the MichiCANS information. This allows for a 
consensus-based process of determining action levels and prioritizing relevant needs and strengths, 
ensuring the same models are used throughout Michigan while supporting data driven decisions.  
 
The MichiCANS Screener, used at point of access, includes the following four (4) domains: Life 
Functioning, Behavioral/Emotional Needs, Risk Factors and Behaviors, and Cultural Factors and 
Caregiver Resources and Needs. The completed MichiCANS Screener provides a recommendation for 
potential eligibility of services, aids with initial determination of needs and strengths, and guides 
appropriate referrals for behavioral health services. 
 
The MichiCANS Comprehensive is used by clinical and care coordination service providers to guide 
initial and ongoing treatment service planning. It includes the following seven (7) domains, which 
contain multiple modules and submodules dependent upon need and age: Life Functioning, Strengths, 
Cultural Factors, Behavioral/Emotional Needs, Risk Factors and Behaviors, Transition Age Youth, and 
Caregiver Resources and Needs. The completed MichiCANS Comprehensive identifies areas of need to 
focus each individual’s coordinated care plan. 
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2 Understanding MichiCANS Security Roles 
 
During the process of requesting access, each user is approved for at least one MichiCANS security 
role: MichiCANS Assessor, MichiCANS Supervisor, and/or MichiCANS Admin. 
 

Note: For detailed instruction about requesting access to CareConnect360, please reference Gaining 
Access: CareConnect360 (for SOM Users) -or- Gaining Access: CareConnect360 (for Non-SOM Users). 

 

The MichiCANS Assessor role has access to the MichiCANS Lookup page (Figure 2.1). The lookup page 
allows users to search for and add individuals using Medicaid ID or demographic details (MichiCANS 
Search tab), complete the MichiCANS (MichiCANS Assessment tab), and review the user’s current list of 
MichiCANS requiring attention or awaiting approval (My Work tab). 
 

  
Figure 2.1: MichiCANS Lookup 

The MichiCANS Supervisor role has access to the MichiCANS All Client Summary page and the 
MichiCANS Supervisor Review List page. The MichiCANS All Client Summary page (Figure 2.2, next 
page) allows the supervisor to view all individuals for which a MichiCANS has been started, completed, 
returned, or approved. 
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Figure 2.2: MichiCANS All Client Summary 

The MichiCANS Supervisor Review List page (Figure 2.3) allows the supervisor to review each 
completed MichiCANS. The supervisor then either approves the MichiCANS, or returns it to the 
submitter for additional clarification prior to final approval. 

  
Figure 2.3: MichiCANS Supervisor Review List 
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The MichiCANS Admin role has access to the MichiCANS Duplicate Handling page (Figure 2.4). The 
MichiCANS Duplicate Handling page allows administrators to identify potential duplicate individuals 
who are indeed unique individuals, or to merge multiple duplicate individuals into one record. 

   
Figure 2.4: MichiCANS Duplicate Handling  
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3 Accessing the MichiCANS in CareConnect360 
 

All users access CareConnect360 through MILogin, the State of Michigan (SOM) single sign-on portal. 
Users access MILogin one of two ways: 

 MDHHS users/contractors with a michigan.gov email use https://miloginworker.michigan.gov  

 All others use https://milogintp.michigan.gov  

 

Note: For detailed instruction about requesting access to CareConnect360, please reference Gaining 
Access: CareConnect360 (for SOM Users) -or- Gaining Access: CareConnect360 (for Non-SOM Users). 

 

Complete the following steps to access the MichiCANS in CareConnect360: 

1. Log into MILogin. The MILogin Home page displays. 

2. Click CareConnect360 (Figure 3.1). 

 
Figure 3.1: MILogin Home 

3. Review the CareConnect360 Terms & Conditions (Figure 3.2, next page). 

4. Select I agree to the Terms & Conditions. 

5. Click Launch service. 

https://miloginworker.michigan.gov/
https://milogintp.michigan.gov/
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Figure 3.2: CareConnect360 Terms & Conditions 

6. As necesssary, select a verification method on the Multifactor authentication page (Figure 3.3, 
next page) to obtain and enter the passcode required to continue. 

Note: Every 24 hours, users outside the SOM network are required to perform an additional 
security measure called multifactor authentication (MFA). 
 

If a user logs into CareConnect360 at 9am on a Tuesday, MFA will last until 8:59am Wednesday. 
If the user logs out or “times out” of CareConnect360 and logs back in prior to the end of that 
24-hour period, MFA will not need to be performed again. 
 

However, if the user logs out or “times out” of CareConnect360 and does not log back in prior 
to the end of that 24-hour period, MFA will need to be performed again. 
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Figure 3.3: Multifactor Authentication 

5. Upon MFA completion, MILogin automatically continues logging you in and the 
CareConnect360 MichiCANS Home page displays (Figure 3.4). 

Note: If you have dual roles within your organization (i.e., you have access to CareConnect360 
data and access to the MichiCANS), a pop-up selection window displays. Select the MichiCANS 
option. 

 
Figure 3.4: CareConnect360 MichiCANS Home – Assessor view 
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4 Assessor: Using the MichiCANS Lookup 
 
The MichiCANS Lookup page allows users to search for and add individuals using Medicaid ID or 
demographic details (MichiCANS Search tab), complete a MichiCANS (MichiCANS Assessment tab), and 
review their current list of MichiCANS requiring attention or awaiting approval (My Work tab). 
 

IMPORTANT: If attempting to access CareConnect360 prior to your ‘MichiCANS Assessor’ security role 
being assigned, you will not have the MICHICANS Lookup menu option. Appropriate system 
functionality is not enabled until approved security roles are manually assigned. 

 

4.1 Search and Add an Individual to the MichiCANS 
 
Complete the following steps to search and add an individual using Medicaid ID or demographic 
details: 

1. Perform the steps in 3 Accessing the MichiCANS in CareConnect360. 

2. Select MICHICANS Lookup in the main menu (Figure 4.1.1). The MichiCANS Lookup page 
displays. 

  
Figure 4.1.1: CareConnect360 – MichiCANS Lookup 

  



 State of Michigan Department of Health and Human Services 
CareConnect360 – MichiCANS User Guide 

 

Page | 9  

  

 
3. To search and add using Medicaid ID (Figure 4.1.2): 

a. Enter the individual’s Medicaid ID. 

Note: The remaining fields become disabled. Click Clear to reset the MichiCANS Search page 
as needed. 

b. Click Search. Matching results display in the Medicaid Demographics grid. 

  
Figure 4.1.2: MichiCANS Lookup 

c. Confirm the results (Figure 4.1.3) and click Add To MichiCANS. 

 
Figure 4.1.3: MichiCANS Lookup 

d. The “New client added to MichiCANS system” message displays (Figure 4.1.4, next page). 
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Figure 4.1.4: MichiCANS Lookup 

4. To search and add using demographic details (Figure 4.1.5): 

a. Enter the individual’s First Name, Last Name, and Date of Birth (required). 

b. Enter the individual’s ZIP code and select the Gender (if known). 

c. Click Search.  

d. If matching results are found, they display in the Medicaid Demographics grid. Confirm the 
results and click Add To MichiCANS as appropriate (see Steps 3c and 3d above).  

 
Figure 4.1.5: MichiCANS Lookup 
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e. If no matching results are found, the “No results found in MichiCANS system” message 

displays. Click Add Non-Medicaid Client (Figure 4.1.6). The Additional Demographics 
Information pop-up window displays. 

 
Figure 4.1.6: MichiCANS Lookup 

f. Enter the individual’s ZIP Code, and select Gender and Ethnicity if known (Figure 4.1.7). 

g. Click Add. 

 
Figure 4.1.7: Additional Demographics Information 
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h. The individual displays in the Medicaid Demographics grid and the “New client added to 

MichiCANS system” message displays (Figure 4.1.8).  

 
Figure 4.1.8: MichiCANS Lookup 

5. To edit a non-Medicaid client’s details, complete the steps in 4.2 Edit Non-Medicaid Client 
Details. 

6. To create a new MichiCANS Screener, continue with the steps in 4.3 Create and Complete a 
New MichiCANS Screener. 

7. To create a new MichiCANS Comprehensive, continue with the steps in 4.4 Create and 
Complete a New MichiCANS Comprehensive. 

8. To access your current list of MichiCANS requiring attention or awaiting approval, complete the 
steps in 4.5 Using My Work Tab. 

9. To complete an incomplete MichiCANS, complete the steps in 4.6 Return to a Partially 
Completed MichiCANS. 

10. To update and resubmit a supervisor returned MichiCANS, complete the steps in 4.7 Resubmit a 
Supervisor Returned MichiCANS. 

11. To review a completed MichiCANS, complete the steps in 4.8 View a Completed MichiCANS. 

TIP: When performing additional actions, then returning to the MichiCANS Lookup, the page 
retains your previous search results. Click Clear to begin a new search. 
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4.2 Edit Non-Medicaid Client Details 
 

Individuals can be added to the MichiCANS regardless of current Medicaid eligibility. Once added users 
can edit the demographic details as needed, or associate the non-Medicaid-identified client with a 
Medicaid record upon discovery of an assigned Medicaid ID. 
 
Complete the following steps to edit a non-Medicaid individual: 

1. Perform the steps in 4.1 Search and Add an Individual to the MichiCANS. 

2. Click Edit Client beside the individual (Figure 4.2.1). The Update Client Details window displays. 

 
Figure 4.2.1: MichiCANS Lookup 

3. To edit the existing MichiCANS record: 

a. Using the **MichiCANS Entered Information** section on the left (Figure 4.2.2, next page), 
click Edit CANS Record. The demographic details become enabled. 
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Figure 4.2.2: Update Client Details 

b. Update the First Name, Last Name, DOB (date of birth), Gender, Ethnicity, or postal ZIP 
code as needed (Figure 4.2.3). 

Note: When updating DOB, the Reason field displays and is required. 

c. Click Update. The “Successfully updated client details” message displays. 

 
Figure 4.2.3: Update Client Details 
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4. To add a Medicaid ID to an existing non-Medicaid MichiCANS record: 

a. Using the **CC360 Retrieved Information** section on the right, enter the individual’s 
Medicaid ID (Figure 4.2.4). 

b. Click Search. CareConnect360 displays the record matching the Medicaid ID entered. 

 
Figure 4.2.4: Update Client Details 

c. Confirm the **CC360 Retrieved Information** (i.e., Medicaid search result) and the 
**MichiCANS Entered Information** are the same person (Figure 4.2.5, next page). 

d. To proceed, click Update From CC360. The “Successfully updated the client information” 
message displays. 

CAUTION: When clicking Update From CC360, the **MichiCANS Entered Information** on 
the left is overwritten with the **CC360 Retrieved Information** from the right. 
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Figure 4.2.5: Update Client Details 
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4.3 Create and Complete a New MichiCANS Screener 
 

Complete the following steps to create and complete a new MichiCANS Screener: 

5. Perform the steps in 4.1 Search and Add an Individual to the MichiCANS. 

6. Click New Assessment beside the individual (Figure 4.3.1). The MichiCANS Assessment tab 
displays. 

 
Figure 4.3.1: MichiCANS Lookup 

7. Select ‘Screener’ as the Assessment Type (Figure 4.3.2). 

8. Click Start Assessment. The MichiCANS Screener Assessment displays the Life Functioning 
domain. 

 
Figure 4.3.2: MichiCANS Assessment 
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IMPORTANT: All MichiCANS Screener questions must be answered, all domains must be 
completed. 
 

Regardless of the linear descriptions that follow, questions can be answered in any order. Users 
can switch between domains using the left navigation pane or by clicking Save/Next (Figure 
4.3.3). 
 

MichiCANS details are saved when switching between domains using the left navigation pane 
(and) by clicking Save or Save/Next. 

 
Figure 4.3.3: MichiCANS Screener – Life Functioning 

IMPORTANT: For Needs Domains – A rationale for any module items rated actionable is 
required (rated ‘2’ or ‘3’). 
 

For Strengths Domains: Please write a rationale for useful Strengths items (rated ‘0’ or ‘1’) and 
Strengths to build items (rated ‘2’ or ‘3’).  
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TIP: Each MichiCANS Screener question (e.g., Family Functioning, Parent/Child Interaction) is a 
link which, when clicked, opens the MichiCANS Reference Guide at the appropriate page for 
that specific question (Figure 4.3.4). 
 

The Reference Guide opens in a separate window and each question opens in its own tab, so 
multiple questions can be referenced concurrently. 

 
Figure 4.3.4: MichiCANS Reference Guide 

9. Use the following categories and action levels to complete all MichiCANS Screener domains: 

• 0 – No current need; no need for action or intervention. 

• 1 – Identified need that requires monitoring, watchful waiting, or preventive action based 
on history, suspicion, or disagreement. 

• 2 – Need is interfering with functioning. Action is required to ensure that the identified 
need is addressed. 

• 3 – Need is dangerous or disabling; requires immediate and/or intensive action. 

10. Complete the MichiCANS Life Functioning domain (Figure 4.3.5, next page). 

11. Select the appropriate category for each item. 

12. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 
‘3’) text box. Rationale for Life Functioning items rated actionable is required (‘2’ or ‘3’). 
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TIP: Click Save at any time to save your work, however, clicking between domains using the left 
navigation pane also saves. Feel free to continue the MichiCANS as your natural conversation 
leads. 
 

If you are interrupted during entry, please see 4.6 Return to a Partially Completed MichiCANS. 

13. Click Save/Next to save and automatically advance to the Behavioral/Emotional Needs 
domain. 
-or- 
Select the next appropriate domain using the left navigation pane. 

 
Figure 4.3.5: MichiCANS Screener – Life Functioning 

Note: Upon completion, the black exclamation point beside Life Functioning updates to a black 
check mark in the left navigation pane. 
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14. Use the same categories and action levels to complete the MichiCANS Behavioral/Emotional 

Needs domain (Figure 4.3.6). 

15. Select the appropriate category for each item. 

16. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 
‘3’) text box. Rationale for Behavioral/Emotional Needs items rated actionable is required (‘2’ 
or ‘3’). 

17. Click Save/Next to save and automatically advance to the Risk Factors and Behaviors domain. 
-or- 
Select the next appropriate domain using the left navigation pane. 

 
Figure 4.3.6: MichiCANS Screener – Behavioral/Emotional Needs 

Note: Upon completion, the black exclamation point beside Behavioral/Emotional Needs 
updates to a black check mark in the left navigation pane. 
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18. Use the same categories and action levels to complete the MichiCANS Risk Factors and 

Behaviors domain (Figure 4.3.7). 

19. Select the appropriate category for each item. 

20. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 
‘3’) text box. Rationale for Risk Factors and Behaviors items rated actionable is required (‘2’ or 
‘3’). 

21. Click Save/Next to save and automatically advance to the Cultural Factors and Caregiver 
Resources and Needs domain. 
-or- 
Select the next appropriate domain using the left navigation pane. 

 
Figure 4.3.7: MichiCANS Screener – Risk Factors and Behaviors 

Note: Upon completion, the black exclamation point beside Risk Factors and Behaviors updates 
to a black check mark in the left navigation pane. 
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22. Use the same categories and action levels to complete the MichiCANS Cultural Factors and 

Caregiver Resources and Needs domain (Figure 4.3.8). 

23. Select the appropriate category for each item. 

24. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 
‘3’) text box. Rationale for Cultural Factors and Caregiver Resources and Needs items rated 
actionable is required (‘2’ or ‘3’). 

25. Click Save/Next to save and automatically advance to the Completion page. 
-or- 
Select Completion using the left navigation pane. 

 
Figure 4.3.8: MichiCANS Screener – Cultural Factors and Caregiver Resources and Needs 

Note: Upon completion, the black exclamation point beside Cultural Factors and Caregiver 
Resources and Needs updates to a black check mark in the left navigation pane. 
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IMPORTANT: To finalize the MichiCANS Screener, all domains must be completed (i.e., a black 
check mark must display beside each domain, other than Completion, in the left navigation 
pane). 
 

If not, upon clicking Complete in Step 29 the Incomplete Domains pop-up window displays 
listing the domain(s) still requiring completion (Figure 4.2.9). Click Return to return to the 
MichiCANS Screener and complete the incomplete domain(s). 

 
Figure 4.3.9: Incomplete Domains 

26. Once all domains are complete, review the attestation displayed in the Completion section 
(Figure 4.3.10). 

27. Select the supervisor to review the MichiCANS Screener in the Send Notification To list. 

28. Select the I agree to the rules specified above check box to indicate your agreement. 

29. Click Complete. 

 
Figure 4.3.10: MichiCANS Screener – Completion 

Note: The individual selected in the Send Notification To field receives email notification and a 
message within CareConnect360 indicating they have a MichiCANS Screener to review. Please 
reference 5.1 Review the MichiCANS for additional information. 
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30. The Assessment Submitted page displays the submission success message along with the 

MichiCANS Screener score (Figure 4.3.11). 

31. Click MichiCANS Search to return to the MichiCANS Lookup page. 

 
Figure 4.3.10: Assessment Submitted  
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4.4 Create and Complete a New MichiCANS Comprehensive 
 

Complete the following steps to create and complete a new MichiCANS Comprehensive: 

1. Perform the steps in 4.1 Search and Add an Individual to the MichiCANS. 

2. Click New Assessment beside the individual (Figure 4.4.1). The MichiCANS Assessment tab 
displays. 

 
Figure 4.4.1: MichiCANS Lookup 

3. Select ‘Comprehensive’ as the Assessment Type (Figure 4.4.2). 

4. Click Start Assessment. The MichiCANS Comprehensive Assessment displays the Life 
Functioning domain. 

 
Figure 4.4.2: MichiCANS Assessment 
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IMPORTANT: All MichiCANS Comprehensive questions must be answered, all domains must be 
completed. 
 

Regardless of the linear descriptions that follow, questions can be answered in any order. Users 
can switch between domains using the left navigation pane or by clicking Save/Next (Figure 
4.4.3). 
 

MichiCANS details are saved when switching between domains using the left navigation pane 
(and) by clicking Save or Save/Next. 

  
Figure 4.4.3: MichiCANS Comprehensive – Life Functioning 

Quick access to the Comprehensive Domain details: Life Functioning, Strengths, Cultural 
Factors, Behavioral/Emotional Needs, Risk Factors and Behaviors, Transition Age Youth, 
Caregiver Resources and Needs, Completion 
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TIP: Each MichiCANS Comprehensive question (e.g., Family Functioning, Parent/Child 
Interaction) is a link which, when clicked, opens the MichiCANS Reference Guide at the 
appropriate page for that specific question (Figure 4.4.4). 
 

The Reference Guide opens in a separate window and each question opens in its own tab, so 
multiple questions can be referenced concurrently. 

 
Figure 4.4.4: MichiCANS Reference Guide 

IMPORTANT: For Needs Domains – A rationale for any module items rated actionable is 
required (rated ‘2’ or ‘3’). 
 

For Strengths Domains: Please write a rationale for useful Strengths items (rated ‘0’ or ‘1’) and 
Strengths to build items (rated ‘2’ or ‘3’). 

5. Use the following categories and action levels to complete the MichiCANS Life Functioning 
domain: 

• 0 – No current need. No need for actions and intervention. 

• 1 – Identified need that requires monitoring, watchful waiting, or preventive action based 
on history, suspicion, or disagreement. 

• 2 – Action is required to ensure that the identified need is addressed; need is interfering 
with functioning. 

• 3 – Need is dangerous or disabling; requires immediate and/or intensive action. 
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6. Select the appropriate category for each item (Figure 4.4.5). 

7. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 
‘3’) text box. Rationale for Life Functioning items rated actionable is required (‘2’ or ‘3’). 

 
Figure 4.4.5: MichiCANS Comprehensive – Life Functioning 

8. If selecting ‘1’, ‘2’, or ‘3’ for Development/Intellectual: 

a. The section expands and is required (Figure 4.4.6, next page). 

b. Select the appropriate category for each additional Developmental Needs item. 
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Figure 4.4.6: MichiCANS Comprehensive – Life Functioning – Development/Intellectual 

9. If selecting ‘1’, ‘2’, or ‘3’ for Medical/Physical: 

a. The section expands and is required (Figure 4.4.7, next page). 

b. Select the appropriate category for each additional Medical Health item. 
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Figure 4.4.7: MichiCANS Comprehensive – Life Functioning – Medical/Physical 

10. If selecting ‘1’, ‘2’, or ‘3’ for Autism Spectrum: 

a. The section expands and is required (Figure 4.4.8, next page). 

b. Select the appropriate category for each Sensory/Motor Functioning item. 
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Figure 4.4.8: MichiCANS Comprehensive – Life Functioning – Autism Spectrum 



 State of Michigan Department of Health and Human Services 
CareConnect360 – MichiCANS User Guide 

 

Page | 33  

  

 
11. Click Save/Next (Figure 4.4.9) to save and automatically advance to the Strengths domain. 

-or- 
Select the next appropriate domain using the left navigation pane. 

TIP: Click Save any time to save your work. Clicking between domains using the left navigation 
pane also saves. 
 

Feel free to continue the MichiCANS as your natural conversation leads. If interrupted during 
entry, please see 4.6 Return to a Partially Completed MichiCANS. 

 
Figure 4.4.9: MichiCANS Comprehensive – Life Functioning 

Note: Upon completion, the black exclamation point beside Life Functioning updates to a black 
check mark in the left navigation pane. 
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12. Use the following categories and action levels to complete the MichiCANS Strengths domain 

(Figure 4.4.10): 

• 0 – Well-developed centerpiece strength; may be used as a centerpiece in an 
intervention/action plan. 

• 1 – Identified and useful strength. Strength will be used, maintained or built upon as part of 
the plan. May required some effort to develop strength into a centerpiece strength. 

• 2 – Strengths have been identified but require strength-building efforts before they can be 
effectively utilized as part of a plan. Identified but not useful. 

• 3 – An area in which no current strength is identified; efforts may be recommended to 
develop a strength in this area. 

13. Select the appropriate category for each item. 

 
Figure 4.4.10: MichiCANS Comprehensive – Strengths 
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14. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 

‘3’) text box (Figure 4.4.11). Rationale for Strengths items is required. 

15. Click Save/Next to save and automatically advance to the Cultural Factors domain. 
-or- 
Select the next appropriate domain using the left navigation pane. 

 
Figure 4.4.11: MichiCANS Comprehensive – Strengths 

Note: Upon completion, the black exclamation point beside Strengths updates to a black check 
mark in the left navigation pane. 
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16. Use the following categories and action levels to complete the MichiCANS Cultural Factors 

domain (Figure 4.4.12): 

• 0 – No current need; no need for action or intervention. 

• 1 – Identified need that requires monitoring, watchful waiting, or preventive action based 
on history, suspicion or disagreement. 

• 2 – Action is required to ensure that the identified need is addressed; need is interfering 
with functioning. 

• 3 – Need is dangerous or disabling; requires immediate and/or intensive action. 

17. Select the appropriate category for each item. 

18. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 
‘3’) text box. Rationale for Cultural Factors items rated actionable is required (‘2’ or ‘3’). 

 
Figure 4.4.12: MichiCANS Comprehensive – Cultural Factors 
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19. Click Save/Next (Figure 4.4.13) to save and automatically advance to the Behavioral/Emotional 

Needs domain. 
-or- 
Select the next appropriate domain using the left navigation pane. 

 
Figure 4.4.13: MichiCANS Comprehensive – Cultural Factors 

Note: Upon completion, the black exclamation point beside Cultural Factors updates to a black 
check mark in the left navigation pane. 

20. Use the following categories and action levels to complete the MichiCANS 
Behavioral/Emotional Needs domain (Figure 4.4.14, next page): 

• 0 – No current need. No need for actions and intervention. 

• 1 – Identified need that requires monitoring, watchful waiting, or preventive action based 
on history, suspicion or disagreement. 

• 2 – Action is required to ensure that the identified need is addressed; need is interfering 
with functioning. 

• 3 – Need is dangerous or disabling; requires immediate and/or intensive action. 

21. Select the appropriate category for each item. 

22. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 
‘3’) text box. Rationale for Behavioral/Emotional Needs items rated actionable is required (‘2’ 
or ‘3’). 
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Figure 4.4.14: MichiCANS Comprehensive – Behavioral/Emotional Needs 

23. If selecting ‘1’, ‘2’, or ‘3’ for Adjustment to Trauma: 

a. The section expands and is required (Figure 4.4.15, next page). 

b. Select No (No evidence of any trauma of this type) or Yes (Child has had experience, or 
there is suspicion that the child has experienced this type of trauma – one incident, multiple 
incidents, or chronic, on-going experiences) for each Potentially Traumatic/Adverse 
Childhood Experiences item. 

c. Select the appropriate category, as outlined in Step 20 above, for each Traumatic Stress 
Symptoms item. 
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Figure 4.4.15: MichiCANS Comprehensive – Behavioral/Emotional Needs – Adjustment to Trauma 
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24. If selecting ‘1’, ‘2’, or ‘3’ for Substance Use: 

a. The section expands and is required (Figure 4.4.16). 

b. Select the appropriate category for each Substance Use Disorder item. 

 
Figure 4.4.16: MichiCANS Comprehensive – Behavioral/Emotional Needs – Substance Use 
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25. Click Save/Next (Figure 4.4.17) to save and automatically advance to the Risk Factors and 

Behaviors domain. 
-or- 
Select the next appropriate domain using the left navigation pane. 

 
Figure 4.4.17: MichiCANS Comprehensive – Behavioral/Emotional Needs 

Note: Upon completion, the black exclamation point beside Behavioral/Emotional Needs  
updates to a black check mark in the left navigation pane. 

26. Use the following categories and action levels to complete the MichiCANS Risk Factors and 
Behaviors domain (Figure 4.4.18, next page): 

• 0 – No evidence of any needs; no need for action. 

• 1 – Need or risk behavior that requires monitoring, watchful waiting, or preventive action 
based on history, suspicion or disagreement. 

• 2 – Action is required to ensure that the identified need or risk behavior is addressed. 

• 3 – Intensive and/or immediate action is required to address the need or risk behavior. 
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27. Select the appropriate category for each item. 

28. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 
‘3’) text box. Rationale for Risk Factors and Behaviors items rated actionable is required (‘2’ or 
‘3’). 

 
Figure 4.4.18: MichiCANS Comprehensive – Risk Factors and Behaviors 

29. If selecting ‘1’, ‘2’, or ‘3’ for Danger to Others: 

a. The section expands and is required (Figure 4.4.19, next page). 

b. Select the appropriate category for each Resiliency Factors – Dangerousness/Violence 
item. 
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Figure 4.4.19: MichiCANS Comprehensive – Risk Factors and Behaviors – Danger to Others 
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30. If selecting ‘1’, ‘2’, or ‘3’ for Problematic Sexual Behavior: 

a. The section expands and is required (Figure 4.4.20). 

b. Select the appropriate category for each Problematic Sexual Behavior item. 

 
Figure 4.4.20: MichiCANS Comprehensive – Risk Factors and Behaviors – Problematic Sexual Behavior 

c. If selecting ‘2’ or ‘3’ for Sexual Aggression: 

i. The section expands and is required (Figure 4.4.21, next page). 

ii. Select the appropriate category for each Sexually Aggressive Behavior item. 
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Figure 4.4.21: MichiCANS Comprehensive – Risk Factors and Behaviors – Problematic Sexual Behavior – Sexual Aggression 
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31. If selecting ‘1’, ‘2’, or ‘3’ for Runaway: 

a. The section expands and is required (Figure 4.4.22). 

b. Select the appropriate category for each Runaway item. 

 
Figure 4.4.22: MichiCANS Comprehensive – Risk Factors and Behaviors – Runaway 
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32. If selecting ‘1’, ‘2’, or ‘3’ for Delinquent Behavior: 

a. The section expands and is required (Figure 4.4.23). 

b. Select the appropriate category for each Juvenile Justice item. 

 
Figure 4.4.23: MichiCANS Comprehensive – Risk Factors and Behaviors – Delinquent Behavior 
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33. If selecting ‘1’, ‘2’, or ‘3’ for Fire Setting: 

a. The section expands and is required (Figure 4.4.24). 

b. Select the appropriate category for each Fire Setting item. 

 
Figure 4.4.24: MichiCANS Comprehensive – Risk Factors and Behaviors – Fire Setting 

34. Click Save/Next (Figure 4.4.25, next page) to save and automatically advance to the Transition 
Age Youth domain (if individual is aged 16-20) or the Caregiver Resources and Needs domain. 
-or- 
Select the next appropriate domain using the left navigation pane. 
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Figure 4.4.25: MichiCANS Comprehensive – Risk Factors and Behaviors 

Note: Upon completion, the black exclamation point beside Risk Factors and Behaviors updates 
to a black check mark in the left navigation pane. 

35. If the individual is aged 16-20 the Transition Age Youth domain displays. Use the following 
categories and action levels to complete the MichiCANS Transition Age Youth domain (Figure 
4.4.26, next page): 

• 0 – No evidence of any needs; no need for action. 

• 1 – Identified need that requires monitoring, watchful waiting, or preventive action based in 
history, suspicion or disagreement. 

• 2 – Action is required to ensure that the identified need is addressed; need is interfering 
with functioning. 

• 3 – Need is dangerous or disabling; requires immediate and/or intensive action. 
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36. Select the appropriate category for each item. 

37. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 
‘3’) text box. Rationale for Transition Age Youth items rated actionable is required (‘2’ or ‘3’). 

 
Figure 4.4.26: MichiCANS Comprehensive – Transition Age Youth 
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38. If selecting ‘1’, ‘2’, or ‘3’ for Independent Living Skills: 

a. The section expands and is required (Figure 4.4.27). 

b. Select the appropriate category for each Independent Activities of Daily Living item. 

 
Figure 4.4.27: MichiCANS Comprehensive – Transition Age Youth – Independent Living Skills 
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39. If selecting ‘1’, ‘2’, or ‘3’ for Parental/Caregiving Roles: 

a. The section expands and is required (Figure 4.4.28). 

b. Select the appropriate category for each Parenting/Caregiving item. 

 
Figure 4.4.28: MichiCANS Comprehensive – Transition Age Youth – Parental/Caregiving Roles 

40. If selecting ‘1’, ‘2’, or ‘3’ for Job Functioning: 

a. The section expands and is required (Figure 4.4.29, next page). 

b. Select the appropriate category for each Work Experience – Readiness Inventory for 
Successful Employment item. 
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Figure 4.4.29: MichiCANS Comprehensive – Transition Age Youth – Job Functioning 
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41. Click Save/Next (Figure 4.4.30) to save and automatically advance to the Caregiver Resources 

and Needs domain. 
-or- 
Select the next appropriate domain using the left navigation pane. 

 
Figure 4.4.30: MichiCANS Comprehensive – Transition Age Youth 

Note: Upon completion, the black exclamation point beside Transition Age Youth updates to a 
black check mark in the left navigation pane. 
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42. Use the following categories and action levels to complete the MichiCANS Caregiver Resources 

and Needs domain (Figure 4.4.31): 

• 0 – No current need; no need for action or intervention. This may be a resource for the 
individual. 

• 1 – Identified need that needs monitoring, watchful waiting, or preventive action based on 
history, suspicion or disagreement. This may be an opportunity for resource building. 

• 2 – Need is interfering with the provision of care; action is required to ensure that the 
identified need is addressed. 

• 3 – Need prevents the provision of care; requires immediate and/or intensive action. 

43. Select the appropriate category for each item. 

 
Figure 4.4.31: MichiCANS Comprehensive – Caregiver Resources and Needs 
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44. Enter rationale for any item in the Please write a rationale for any item rated actionable (‘2’ or 

‘3’) text box (Figure 4.4.31, previous page) . Rationale for Caregiver Resources and Needs items 
rated actionable is required (‘2’ or ‘3’). 

45. Click Save/Next to save and automatically advance to the Completion page. 
-or- 
Select Completion using the left navigation pane. 

Note: Upon completion, the black exclamation point beside Caregiver Resources and Needs 
updates to a black check mark in the left navigation pane. 

46. Once all domains are complete, review the attestation displayed in the Completion section 
(Figure 4.4.32). 

 
Figure 4.4.32: MichiCANS Comprehensive – Completion 

IMPORTANT: To finalize the MichiCANS Comprehensive, all domains must be completed (i.e., a 
black check mark must display beside each domain, other than Completion). 
 

If not, upon clicking Complete in Step 49 below the Incomplete Domains pop-up window 
displays listing the domain(s) still requiring completion (Figure 4.4.33). Click Return to return to 
the MichiCANS Comprehensive and complete the incomplete domain(s). 

 
Figure 4.4.33: Incomplete Domains 
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47. Select the supervisor to review the MichiCANS Comprehensive in the Send Notification To list 

(Figure 4.4.34). 

48. Select the I agree to the rules specified above check box to indicate your agreement. 

49. Click Complete. 

 
Figure 4.4.34: MichiCANS Comprehensive – Completion 

Note: The individual selected in the Send Notification To field receives an email notification and 
a message within CareConnect360 indicating they have a MichiCANS Comprehensive to review. 
Please reference 5.1 Review the MichiCANS for additional information. 

50. The Assessment Submitted page displays the submission success message along with the 
MichiCANS Comprehensive disposition (Figure 4.4.35, next page). 

51. Review the disposition conditions and whether the condition was met or not. If ‘True’ an Edit 
button displays.  

52. To update a ‘True’ condition’s disposition, if appropriate: 

a. Click Edit beside the condition. The condition expands. 

b. Select the Disposition Reason (e.g., Clinician Disagrees, Family Preference) (Figure 4.4.36, 
next page). 

c. Enter detailed Disposition Notes explaining the update. 

d. Click Update. 

e. Repeat Steps 52a-52d for other ‘True’ dispositions as needed. 
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Figure 4.4.35: MichiCANS Comprehensive – Assessment Submitted 

 

 
Figure 4.4.36: MichiCANS Comprehensive – Assessment Submitted 
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53. To finalize the MichiCANS Comprehensive disposition, click Finalize Disposition (Figure 4.4.37). 

The confirmation message displays. 

 
Figure 4.4.37: MichiCANS Comprehensive – Assessment Submitted 

54. Click Finalize (Figure 4.4.38). The MichiCANS Comprehensive disposition is finalized. 

 
Figure 4.4.38: MichiCANS Comprehensive – Assessment Submitted 
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4.5 Using My Work Tab 
 

The My Work tab displays all your ‘Started’, ‘Completed’, and ‘Returned’ MichiCANS. The MichiCANS in 
these statuses either require additional attention or are awaiting approval. This chapter includes the 
following tasks: 

• Set My Work Tab as Default 

• Access a Beneficiary’s Full MichiCANS History 

• Access an Individual MichiCANS 

 
Complete the following steps to use the My Work tab to access your current list of MichiCANS 
requiring attention or awaiting approval: 

1. Perform the steps in 3 Accessing the MichiCANS in CareConnect360. 

2. Select MICHICANS Lookup in the main menu (Figure 4.5.1). The MichiCANS Lookup page 
displays. 

 
Figure 4.5.1: CareConnect360 – MichiCANS Lookup 

3. Click the My Work tab (Figure 4.5.2, next page). Your ‘Started’, ‘Completed’, and ‘Returned’ 
MichiCANS display. 
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4. To set the My Work tab to be your default view every time you access the MICHICANS Lookup: 

a. click Make Default Tab (Figure 4.5.2). 

b. The “Successfully added as default tab” message displays. 

Note: Now, every time you access the MichiCANS Lookup the My Work tab will automatically 
display. 
 

In addition, the MichiCANS Search tab updated to include a Make As Default Tab link if you 
ever decide to revert to using the MichiCANS Search tab as your default display. 

 
Figure 4.5.2: MichiCANS Lookup – My Work 

5. To access a beneficiary’s full MichiCANS history: 

a. On the My Work tab, click the Client Name link (Figure 4.5.3). The MichiCANS Search tab 
displays the individual’s MichiCANS record. 

 
Figure 4.5.3: MichiCANS Lookup – My Work 
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b. Click the Existing Assessments number (Figure 4.5.4).  

 
Figure 4.5.4: MichiCANS Lookup – MichiCANS Search 

c. The individual’s assessment(s) display (Figure 4.5.5). 

 
Figure 4.5.5: MichiCANS Lookup – MichiCANS Search 

d. Continue with the steps in 4.6 Return to a Partially Completed MichiCANS, 4.7 Resubmit a 
Supervisor Returned MichiCANS, or  4.8 View a Completed MichiCANS as appropriate. 
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6. To access an individual MichiCANS: 

a. On the My Work tab, click the Assessment ID number associated to the MichiCANS you 
want to access (Figure 4.5.6). 

 
Figure 4.5.6: MichiCANS Lookup – My Work 

b. The MichiCANS opens to the Life Functioning domain (Figure 4.5.7). 

c. Review the MichiCANS Screener or Comprehensive as needed. 
-or- 
Navigate to the appropriate domain and continue as outlined in 4.3 Create and Complete a 
MichiCANS Screener or 4.4 Create and Complete a New MichiCANS Comprehensive. 

 
Figure 4.5.7: MichiCANS Comprehensive example 
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4.6 Return to a Partially Completed MichiCANS 
 

Complete the following steps to return to and complete an incomplete MichiCANS: 

1. Perform the appropriate steps in 4.5 Using My Work Tab to access the ‘STARTED’ MichiCANS. 
Then complete the remaining steps in 4.3 Create and Complete a MichiCANS Screener or 4.4 
Create and Complete a New MichiCANS Comprehensive. 
-or- 

2. Perform the steps in 4.1 Search and Add an Individual to the MichiCANS to locate the individual, 
then continue with Steps 2a-2d below. 

a. Click the Existing Assessments number (Figure 4.6.1). The individual’s assessment(s) display. 

 
Figure 4.6.1: MichiCANS Lookup 

b. Click the Assessment ID number associated to the ‘STARTED’ MichiCANS (Figure 4.6.2, next 
page). 
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Figure 4.6.2: MichiCANS Lookup 

c. The partially completed MichiCANS displays the Life Functioning domain (Figure 4.6.3, next 
page). 

d. Navigate to the appropriate domain and complete the steps in 4.3 Create and Complete a 
MichiCANS Screener or 4.4 Create and Complete a New MichiCANS Comprehensive. 
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Figure 4.6.3: MichiCANS Comprehensive example 
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4.7 Resubmit a Supervisor Returned MichiCANS 
 
When a supervisor returns a MichiCANS to the submitter: a New Message indicator displays on the 
submitter’s Home page (Figure 4.7.1). Clicking New Message automatically navigates to the user’s My 
Messages page (Figure 4.7.2), and opening the message displays additional details (Figure 4.7.3, next 
page). 
 

 
Figure 4.7.1: CareConnect360 Home 

 
Figure 4.7.2: My Messages 
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Figure 4.7.3: My Messages 

 

Complete the following steps to update and resubmit a ‘RETURNED’ MichiCANS: 

1. Perform the steps in 4.1 Search and Add an Individual to the MichiCANS to locate the individual. 

2. Click the Existing Assessments number (Figure 4.7.4). The individual’s assessment(s) display. 

 
Figure 4.7.4: MichiCANS Lookup 
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3. Click the left arrow associated to the ‘RETURNED’ MichiCANS (Figure 4.7.5). 

  
Figure 4.7.5: MichiCANS Lookup 

4. The supervisor’s Reviewer Notes display (Figure 4.7.6). Review the comments and proceed 
accordingly. 

 
Figure 4.7.6: MichiCANS Lookup 
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5. Click the Assessment ID number associated to the ‘RETURNED’ MichiCANS to update per the 

supervisor’s review notes (Figure 4.7.7). 

   
Figure 4.7.7: MichiCANS Lookup 

6. The returned MichiCANS displays the Life Functioning domain (Figure 4.7.8, next page). 

7. Make the appropriate updates using the steps in 4.3 Create and Complete a MichiCANS 
Screener or 4.4 Create and Complete a New MichiCANS Comprehensive. 

IMPORTANT: Be certain to repeat the steps in the Completion section to resubmit the 
MichiCANS. 
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Figure 4.7.8: MichiCANS Screener example 
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4.8 View a Completed MichiCANS 
 
Complete the following steps to view a ‘COMPLETED’ MichiCANS: 

1. Perform the steps in 4.1 Search and Add an Individual to the MichiCANS to locate the individual. 

2. Click the Existing Assessments number (Figure 4.8.1). The individual’s assessment(s) display. 

 
Figure 4.8.1: MichiCANS Lookup 

3. To review the completed MichiCANS domains: 

a. Click the Assessment ID number associated to the ‘COMPLETED’ MichiCANS (Figure 4.8.2, 
next page). 

b. The MichiCANS displays the Screener or Comprehensive MichiCANS in read-only format. 



 State of Michigan Department of Health and Human Services 
CareConnect360 – MichiCANS User Guide 

 

Page | 73  

  

 

 
Figure 4.8.2: MichiCANS Lookup 

c. Use the left navigation pane to review the details of each completed domain (Figure 4.8.3). 

   
Figure 4.8.3: MichiCANS Screener 
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4. To view additional demographics and assessor details: 

a. Click Show More Info (Figure 4.8.3, previous page). 

b. Review the additional details. 

c. Click Hide More Info to collapse the additional details (Figure 4.8.4). 

 
Figure 4.8.4: MichiCANS Screener example 
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5. To directly access the MichiCANS scoring details: 

a. Click the Treatment Need associated to the MichiCANS (Figure 4.8.5). 

 
Figure 4.8.5: MichiCANS Lookup – MichiCANS Search 

b. The MichiCANS scoring results display (Figure 4.8.6). 

 
Figure 4.8.6: MichiCANS Results – Screener example 
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5. To access a PDF version of the completed MichiCANS: 

a. Click View PDF associated to the MichiCANS (Figure 4.8.7). 

 
Figure 4.8.7: MichiCANS Lookup – MichiCANS Search 

b. A PDF version of the MichiCANS displays in a separate window (Figure 4.8.8). 

 
Figure 4.8.8: MichiCANS PDF – Screener example  
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5 Supervisor: Using Admin Functions 
 
Users with the MichiCANS Supervisor role have access to the MichiCANS Supervisor Review List page 
and the MichiCANS All Client Summary page. These administrative (Admin) functions allow the 
supervisor to review each ‘Completed’ MichiCANS, and to track all individuals for which a MichiCANS 
has been ‘Started’, ‘Completed’, ‘Returned’, or ‘Approved’. 
 

5.1 Review the Completed MichiCANS 
 
The MichiCANS Supervisor Review List page allows supervisors to review each ‘COMPLETED’ 
MichiCANS. The supervisor either approves the MichiCANS, or returns it to the submitter for additional 
clarification prior to final approval. 
 
Complete the following steps to review and approve or return a completed MichiCANS: 

1. Perform the steps in 3 Accessing the MichiCANS in CareConnect360. 

2. Select MICHICANS Supervisor Review List in the Admin menu (Figure 5.1.1). The MichiCANS 
Supervisor Review List page displays. 

 
Figure 5.1.1: Admin – MichiCANS Supervisor Review List 
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3. Click Review Assessment beside the MichiCANS to be reviewed (Figure 5.1.2). The completed 

MichiCANS displays in read-only supervisor review mode. 

 
Figure 5.1.2: MichiCANS Supervisor Review List 

4. Access each domain by clicking the domain name in the left navigation pane (Figure 5.1.3, next 
page). 

5. Review the selection made for each item and all rationale entered. 
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Figure 5.1.3: MichiCANS Supervisor Review – Screener example 

6. After reviewing all domains, click Review in the left navigation pane (Figure 5.1.4). 

   
Figure 5.1.4: MichiCANS Supervisor Review – Screener example 

  



 State of Michigan Department of Health and Human Services 
CareConnect360 – MichiCANS User Guide 

 

Page | 80  

  

 
7. Enter comments in the Assessment review field as needed (Figure 5.1.5). 

Note: If returning the MichiCANS, Assessment review comments are required. 

 
Figure 5.1.5: MichiCANS Screener – Review 

8. To record final approval, click Approve (Figure 5.1.5, above). The approval message displays 
(Figure 5.1.6) and the submitter receives email notification of the approval. 

 
Figure 5.1.6: MichiCANS Screener – Approved 

9. To return the MichiCANS to the submitter for additional clarification, click Return (Figure 5.1.5, 
above). The returned message displays (Figure 5.1.7, next page) and the submitter receives 
email notification of the return. 
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Figure 5.1.7: MichiCANS Screener – Returned 
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5.2 Track All MichiCANS 
 
The MichiCANS All Clients Summary allows the supervisor to view individuals for which a MichiCANS 
has been ‘Started’, ‘Completed’, ‘Returned’, or ‘Approved’. 
 
Complete the following steps to track all MichiCANS: 

1. Perform the steps in 3 Accessing the MichiCANS in CareConnect360. 

2. Select MICHICANS All Clients Summary in the Admin menu (Figure 5.2.1). The MichiCANS All 
Clients Summary page displays. 

 
Figure 5.2.1: Admin – MichiCANS All Clients Summary 

3. Use the filter and navigation tools to search/review the MichiCANS records (Figure 5.2.2). 

4. Click Export to Excel to export the list. 

 
Figure 5.2.2: MichiCANS All Clients Summary  



 State of Michigan Department of Health and Human Services 
CareConnect360 – MichiCANS User Guide 

 

Page | 83  

  

 

6 Admin: Handling Duplicates 
 
Since individuals can be added to the MichiCANS using only first name, last name, and date of birth, it 
is quite possible for one individual to erroneously be added multiple times. Users with the MichiCANS 
Admin role access the MichiCANS Duplicate Handling page to identify potential duplicate individuals 
who are indeed unique individuals, or to merge multiple duplicate individuals into one record. 
 
Complete the following steps to manage potential duplicate individuals within the MichiCANS 
database: 

1. Perform the steps in 3 Accessing the MichiCANS in CareConnect360. 

2. Select MICHICANS Duplicate Handling in the Admin menu (Figure 5.2.1). The MichiCANS 
Duplicate Handling page displays. 

 
Figure 6.1: Admin – MichiCANS Duplicate Handling 

3. Click the Full Name link to investigate the possible duplicate group (Figure 6.2). The group 
expands. 

 
Figure 6.2: MichiCANS Duplicate Handling 
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4. When determining the possible duplicate listed is indeed a unique individual: 

a. Click Mark Unique beside the non-duplicate individual (Figure 6.3). The Mark a Client 
Record as Unique window displays. 

 
Figure 6.3: MichiCANS Duplicate Handling 

b. Review the details to confirm the unique determination (Figure 6.4). 

c. Click Confirm Unique. The “Possible duplicate flag removed from <individual name>” 
message displays. 

 
Figure 6.4: MichiCANS Duplicate Handling 

d. Click Refresh on the MichiCANS Duplicate Handling page to update the Possible Duplicates 
Groups. 
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5. When determining multiple individuals listed are the same person: 

a. Select the check boxes beside the individuals to be merged (Figure 6.5). 

b. Click Merge. 

 
Figure 6.5: MichiCANS Duplicate Handling 

c. Select the Client ID To Keep indicating which record to keep (Figure 6.6). 

d. Click Merge. 

IMPORTANT: Merging is a non-reversable action. 

 
Figure 6.6: MichiCANS Duplicate Handling – Merge Client Records 

e. The “Merged the selected records” message displays (Figure 6.7, next page). 

f. Click Refresh to update the Possible Duplicates Groups. 
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Figure 6.7: MichiCANS Duplicate Handling 

 


