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Electronic Case Reporting (eCR) into MDSS 
Electronic case reporting (eCR) is the automated, real-time exchange of case 
report information between electronic health records (EHR) within healthcare 
facilities and the Michigan Disease Surveillance System (MDSS). It is similar to 
electronic lab reporting although eCRs are richer messages that contain additional 
clinical data. For more information about eCR, visit www.cdc.gov/ecr. 
 

 

 

What types of data are in eCR?   
eCRs include a lot of the same identifying information and demographic information that an electronic lab 
report (ELR) would include.  The big difference is that since the eCR is sent from an EHR and not from a 
laboratory system, it doesn’t require the presence of a lab result to send. Lab results are likely to be included 
with it as they are often a requirement to be considered reportable, but not always. eCR may also include 
treatment information, immunization information, lab history, notes, diagnoses, symptoms, reason for visit, 
social history or onset information that would be found in an EHR and not in a lab system.  

Is every healthcare facility sending eCR?  
Not yet. As this is a new type of data feed, we are starting with a smaller subset of hospitals initially, and only 
sending COVID-19 data.  We expect that most providers will look to expand the list of conditions that they’re 
sending as soon as they’re able to and we’re able to confirm that we can process them correctly. Though any 
healthcare provider that is using an EHR that is capable of sending eCR data could onboard, we will only be 
actively recruiting hospital systems at first.  Some of these systems do include their providers during this 
onboarding, but determination of that varies from health system to health system.  
 
What happens when eCRs enter MDSS?   
Incoming eCRs are processed just like ELRs. MDSS will search to see if the patient matches existing persons and 
cases within the system. If not, a new case will be created based on the disease reported in the eCR. If there 
are potential matches, the eCR will be sent to the dedup (Pending Work Queue) for a user to resolve.  When an 
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December 2022 

eCR creates a case or is merged into an existing case, the demographic and condition information is added to 
the case and the remainder of the eCR data is attached to the case in the Notes tab to be viewed.  

How do I dedup eCRs in MDSS?  
eCRs in the dedup queue (Pending Work Queue) will have eCR written in the “Type” field (e.g. eCR Patient 
Dedup) and may have “ECR USER” in the “Added By” field. As time goes on, the “Added by” information will 
become more specific to the sender. Event date is the date of the healthcare visit that triggered the eCR. If 
there are multiple visits corresponding to the reportable disease, each visit will generate its own eCR.  Multiple 
updates on a single visit may trigger more than one eCR for that visit and we are taking steps to help limit the 
amount of duplication that would be produced by that.  

If the person already has a case that corresponds to the reportable disease in the eCR, the eCR should be 
merged with their existing case according to the condition-specific dedup guidance.  If they do not have a case 
that corresponds to the reportable disease in the eCR, a new case should be created. New cases created by 
eCRs will default to the case status “Unknown”, except for COVID-19 which will default to “Suspect.” 

 

How do I view the eCR? 
The eCR is attached to the case under the Notes tab. The file is named ”ECRID.” When you click View, a pop-up 
window titled ECR Viewer will appear that contains the data.   

https://www.michigan.gov/mdhhs/keep-mi-healthy/communicablediseases/-/media/Project/Websites/mdhhs/Folder2/Folder81/Folder1/Folder181/Instructions_for_Deduplication_in_MDSS_06_2013.pdf?rev=6479499b2d604bb48173b7a44c41c53d&hash=78EFD3D251A0C151D63A8671F22CB807
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Will data from the eCR automatically transfer into the MDSS Case Report Form? 

No. Because of the way deduplication is currently handled, transferring information into the Case Report 
Forms is difficult.  This is expected to be changed in future releases.  
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