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Michigan Department or Health & Human Services

“"Working to protect, preserve and promote the health and safety of
the people of Michigan by listening, communicating and educating
our providers, in order to effectively resolve issues and enable
providers to find solutions within our industry. We are committed to
establishing customer trust and value by providing a quality
experience the first time, every time.”

-Provider Relations




@

CHAMPS Overview

Eligibility Inquiry Resources

mn
1000

Medicaid Code and Rate Reference Resources

Prior Authorization Resources

Table of

Contents

Claim Submission Resources

[l

% Claim Inquiry Resources
<= Manage Claims Resources
lilE  Provider Resources

M&DHHS

Michigan Department or Health &« Human Services



CHAMPS 101 CHAMPS Overview webpage offers a high-level overview of
CHAMPS and its subsystems (i.e., Tabs).

For additional resources and .
step-by-step guides visit the 101 Presentations

appropriate CHAMPS * Introduction to MiLogin and CHAMPS — PDF, Webinar
My Inbox Tab — PDF, Webinar

Provider Tab — PDF, Webinar

Claims Tab — PDF, Webinar

Member Tab — PDF, Webinar

PA (Prior Authorization) Tab — PDF, Webinar

function or tab located on
the CHAMPS Overview
webpage.
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https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/champs-overview
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/champs-overview
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/Introduction-to-MILogin-and-CHAMPS.pdf?rev=f99a7a450bc24cb9bb3f22d8dd90bc02
https://somdhhs.adobeconnect.com/pl68i8mffdxi/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-My-Inbox.pdf?rev=cf7313161d044b21bd8ca59e2c836034
https://somdhhs.adobeconnect.com/pms5nfmqoyla/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-Provider-Tab.pdf?rev=8458fe1b1a0740aea162fb072656576f
https://somdhhs.adobeconnect.com/puxwy464f3g5/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-Claims-Tab-Presentation.pdf?rev=282ec084def34c8fa384a2f1c93a5008
https://somdhhs.adobeconnect.com/p3tkmy5phz1v/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-Member-Tab-Presentation.pdf?rev=671c1f8803364e2cae47f9f56d27df5a
https://somdhhs.adobeconnect.com/phdk88w2f1mo/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-PA-Tab.pdf?rev=8328cdbc2cb24bdda3dd3d923178c4d6
https://somdhhs.adobeconnect.com/pyg7jh0qypzt/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Beginner-Guide.pdf?rev=1842d3e275aa46988bf433348ec67a85
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Beginner-Guide.pdf?rev=1842d3e275aa46988bf433348ec67a85

CHAMPS Overview

Access MiLogin:

Access CHAMPS
Select Domain and Profile

CHAMPS subsystems are
displayed at the top and are
referred to as Tabs.

The tabs displayed in CHAMPS
are dependent on the Profile
selected.
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This presentation, including the screen captures, are based on the CHAMPS Full Access Profile. Additional features

and tabs will vary based on the profile selected.
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https://milogintp.michigan.gov/

Eligibility
Inquiry
Resources

Eligibility for Medicaid and
most other health programs is
determined at the local
MDHHS office. Once eligibility
is established, data from
MDHHS is available via the
CHAMPS Eligibility Inquiry.
CHAMPS will also issue a
mihealth card for new
beneficiaries. The mihealth
card does not guarantee
eligibility.

Providers are required to verify
eligibility through CHAMPS
and/or a vendor that receives
eligibility data from CHAMPS.

M&DHHS



@Ps € Mylnbox~  Provider~  Claims~ | Member | PA~ >

Eligibility Inquiry

i 3 - » Last Login: 19 FEB, 2026 11:0 = FR1eN: N1 oaT Nt i Note Pad @ External Links ~ % My Favorites ~ & Print © Help
Re S O U rC e S © Provider Portal Eligibility Inquiry
NPI: Name:
O pt I ons fO rve rlfyl n g ¥ My Reminders -~ #  Calendar ~
h ¢ A . [FiterBy || I @0 | | Bsave Fiters | ¥ My Fiters™ “ 12:46 19 Fevruay 2026
beneficiary eligibility include: T
Alert Type Alert Message Alert Date Due Date Read Tickler Modified Date
oY o el — :'Fo“m” A A Mo Tu We Th Fr Sa 51u
_ (2 gollisy AEREEEERE
Inquwy/Response) e o R
transactions « Today -

For a list of each of the Benefit
Plans and their description visit
the

>>reference Chapter
Beneficiary Eligibility>>Section
2.1 Benefit Plans

This presentation, including the screen captures, are based on the CHAMPS Full Access Profile. Additional features

and tabs will vary based on the profile selected.
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https://www.michigan.gov/documents/mdch/Eligibility_Quick_Reference_291964_7.pdf
https://www.michigan.gov/documents/mdch/Eligibility_Quick_Reference_291964_7.pdf
https://www.michigan.gov/documents/mdhhs/MDCH_5010A1_CG_270_271_Inq_Resp_ver07252018_eff07252018_628580_7.pdf
https://www.michigan.gov/documents/mdhhs/MDCH_5010A1_CG_270_271_Inq_Resp_ver07252018_eff07252018_628580_7.pdf
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545---,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545---,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545---,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545---,00.html
http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf
http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf

- Does the beneficiary have other insurance, did you check? (Gather
the payer's name, payer ID number, and group number)

* Is the beneficiary in a restricted benefit plan? (CSHCS, BMP, ESO,
etc.)

Remi nders * Was the beneficiary admitted or residing in a hospital or nursing
facility? (PET codes)

- Did you print the eligibility response? (print member summary)

* Do you know what county the beneficiary resides in to follow up
with eligibility issues?

Michigan Department or Health & Human Services


https://www.michigan.gov/mdhhs/inside-mdhhs/county-offices

The Medicaid Code and Rate
Reference tool is used for

. . providers to view code
M e I Ca I O e details such as rates, limits,
age restrictions, gender

restrictions, modifier
a n d Rate requirements, and prior

authorization requirements.

For outpatient hospitals, the

Re.fe re n Ce Medicare Addendum B,

MDHHS wraparound list,
and other resources must be

Re S O U rC e S utilized to accommodate
pertinent information not
loaded within the Medicaid
Code and Rate

: M&DHHS



Code Management Toolkit 4 weicoms | |8 LoGOUT

Home ICRL
[~

Medicaid Code and Rate [C;l Search Codes HCPCSICPT Codes || iCBSHEDHD Codes. || Repors |

Type the codes to search and view

their rates and properties. Provider Type:  — Provider Type — V) Date: 02/10/2022
Reference Resources = _—— | J
Specialty:  — Specialty — V) Code Lookup:
L : : Sub Specialty:  — Sub Specialty -- hd
Additional instructions and J
materials can be found on the — -
CHAMPS webpage Code Type Description |

Medicaid Code & Rate
Reference Tutorial-

/

- < Page\ilnf B b |25 W

CNSI & 2014 www.cns-inc.com

This presentation, including the screen captures, are based on the CHAMPS Full Access Profile. Additional features

and tabs will vary based on the profile selected. mDH HS
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https://www.michigan.gov/documents/mdhhs/Professional-Medicaid_Code_Rate_Ref_3-17-16_659511_7.pdf
https://somdhhs.adobeconnect.com/p3lsgttywgi/?launcher=false&fcsContent=true&pbMode=normal
https://www.michigan.gov/documents/mdhhs/Medicaid_Code_and_Rate_Reference_Tool_618122_7.pdf
https://www.michigan.gov/documents/mdhhs/Medicaid_Code_and_Rate_Reference_Tool_618122_7.pdf

Is your code covered by Medicaid?

* Does your code have a provider specialty or diagnosis restriction?

Does your code require a modifier?

Reminders

Did you verify if there is a quantity restriction for the code or
service? (either Medicaid or CMS limits)

* Does your code require a prior authorization?
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There may be occasions
when a beneficiary
requires services
PA RESOU rces beyond those ordinarily
covered by Medicaid or
needs a service that
requires prior
authorization (PA).

: M&DHHS



@Ps < My Inbox~ Provider~ Claims~ Member~ PA~ >
» Last Login: 11 FEB, 2026 01:06 PM [l PAREQUEST LIST ki NotePad @ ExtermalLinks~ MyFavorites~ @ Print @ Help
1 Provider Portal PA Request List *
PA Resources e
. # My Reminders PAInquire * N #  Calendar -
Thg PA Request .LISt can be. — H ! | @_! eI T 14215 ey 26
utilized to submit a PA. While , v—
PA inquire is utilized to review ST S e o v
an already submitted PA. - : s s s w e
Reference the Medicaid o T
Providers webpage >> - = *

CHAMPS >>
for additional
resources

For detailed Prior
Authorization information
visit the

, Chapter General
Information for Providers,
Section 10 — Prior
Authorizations.

This presentation, including the screen captures, are based on the CHAMPS Full Access Profile. Additional features

and tabs will vary based on the profile selected.

Michigan Department or Health & Human Services
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https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471923--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471923--,00.html
http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf
http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf

Submission
- Did you include modifiers on your PA request?

* Did you include the units on the PA request?

* Did you add a rendering or servicing provider to your PA request?
- Did you take note of your PA tracking number for future status?

- If uploading documentation, did you use a new fax cover sheet?

Remi nd ) - Did you include the entire date of service range on your PA request?
(PA's spanning more than a single date of service)

Inquire
- Did you notice the status of your PA?
* Did you notice the approved dollar amount?

- If you do not know your tracking number, did you know you can still
find your PA using another filter by criteria?

M&DHH

Michigan Department or Health & Human Services
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Claim

Submission

Resources

All claims must be submitted
in accordance with the
policies, rules, and
procedures as stated in the
Michigan Medicaid Provider
Manual and in compliance
with applicable coding
guidelines and conventions.

The following slide will
include resources for direct
data entry (DDE) and
electronic submission.

M&DHHS


http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf
http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf

Claim Submission
Resources

Click on any of the below
hyperlinks for detailed
instructions.

Direct Data Entry:

Electronic Billing:

15
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This presentation, including screen images, is based on a CHAMPS Full Access Profile. Additional features and tabs will
vary based upon profiles selected.
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https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471918--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471918--,00.html
https://www.michigan.gov/documents/mdch/2012ProfDDEquickreference_373082_7.pdf
https://www.michigan.gov/documents/mdch/2012ProfDDEquickreference_373082_7.pdf
https://www.michigan.gov/documents/mdch/2012InstDDEreferenceguide_373080_7.pdf
https://www.michigan.gov/documents/mdch/2012InstDDEreferenceguide_373080_7.pdf
https://www.michigan.gov/documents/mdch/2012DentalDDEQuickreference_373079_7.pdf
https://www.michigan.gov/documents/mdch/2012DentalDDEQuickreference_373079_7.pdf
https://w3.michigan.gov/documents/mdhhs/Search_Template_700904_7.pdf
https://w3.michigan.gov/documents/mdhhs/Search_Template_700904_7.pdf
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545_42633-150709--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545_42633-150709--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545_42633-150709--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545_42633-150709--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545_42633-150709--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545_42633-150709--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545_42633-150709--,00.html
https://www.michigan.gov/documents/mdhhs/Electronic_File_Submission-Production_Files_Recorded_533680_7.pdf
https://www.michigan.gov/documents/mdhhs/Electronic_File_Submission-Production_Files_Recorded_533680_7.pdf
https://www.michigan.gov/documents/mdhhs/Electronic_File_Submission-Production_Files_Recorded_533680_7.pdf

- Did you verify the beneficiary has active coverage for the date of
service and the providers reported are active?

- Did you make sure to report the primary payer information on the
claim, if required? (at both the header and service line level)

- Did you ensure the provider, beneficiary ID, services and other
information reported are correct?

- Did you complete additional fields that are not marked with an
asterisk but might be required based on the services being billed?
(rendering provider information, PA number, occurrence code
information, ambulance information)

Reminders

- Did you take note of your TCN number? (appears in a pop-up
window after hitting submit claim)

- Did you submit documentation through DMP, if required?

16
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There are several
different reasons for
inquiring on a claim
within CHAMPS.

C | a | M) I N q U | ry Within the Claim Inquiry

section of CHAMPS
providers can utilize
multiple filters to look
up one claim or multiple
claims.

- M&DHHS



C | a I m I n q U I ry @Ps < My Inbox ¥ Provider~ Claims ¥ Member~ PA~ >
Re S O U rC e S og 9 FEB, 2026 11:06 A g ] CLAIM SUBMISSION ] INQUIRE PHARMACY GLAIMS | Note Pad @ External Links~ % My Favorites v = Print © Help

" Provider Portal ‘Submit Professional x Inguire Pharmacy Claims - Provider *
Submit Institutional * r
. NPI: ‘Submit Dental *
Click on any of the below 5 Wy Remindors B— * ][] catenan .
hyperllnks fOF detalled Fiter By v I ] MANAGE GLAIMS | Bsave Fitters || ¥ My Fillers™ | = 12:47 1?1::?“2026
( L ursaay

RESUCHONS T i

AV AV
g W INQUIRE CLAIMS Mo Tu We Th Fr Sa Su
I I 1
Claim Inquiry g 2 3 A G 5 = .
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16 17 s [l 21 2
23
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Claim Inquiry:

W RALIST
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This presentation, including screen images, is based on a CHAMPS Full Access Profile. Additional features and tabs will

vary based upon profiles selected.

Michigan Department or Health & Human Services
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https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471918--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471918--,00.html
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder53/Folder1/Folder153/2012claimstatusquickreference.pdf?rev=58bc1cddc5f6438499c53365adf0c398&hash=18978F9AE5D3F36BC06FEE93EECD3996
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder53/Folder1/Folder153/2012claimstatusquickreference.pdf?rev=58bc1cddc5f6438499c53365adf0c398&hash=18978F9AE5D3F36BC06FEE93EECD3996
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Alerts-Assets/Claim-Limit-List-QR-Guide.pdf?rev=501c6d5595ca46a59a1b2a2b3a80f822&hash=345BA73A5023E1E556B6DE2304F90905
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Alerts-Assets/Claim-Limit-List-QR-Guide.pdf?rev=501c6d5595ca46a59a1b2a2b3a80f822&hash=345BA73A5023E1E556B6DE2304F90905
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Alerts-Assets/Claim-Status-Provider-Tip.pdf?rev=8a38e05be93b4210950aa33b47670118&hash=A38EC5AEB05C76ECD0AD117DE896E72B
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Alerts-Assets/Claim-Status-Provider-Tip.pdf?rev=8a38e05be93b4210950aa33b47670118&hash=A38EC5AEB05C76ECD0AD117DE896E72B
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder20/Folder1/Folder120/TCN_Composition_032011.pdf?rev=3538ccd01c8f42b380541e070e6c9012&hash=E076A7C1E4CC291A0E26FFEB8DFD950D
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder20/Folder1/Folder120/TCN_Composition_032011.pdf?rev=3538ccd01c8f42b380541e070e6c9012&hash=E076A7C1E4CC291A0E26FFEB8DFD950D
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder20/Folder1/Folder120/TCN_Composition_032011.pdf?rev=3538ccd01c8f42b380541e070e6c9012&hash=E076A7C1E4CC291A0E26FFEB8DFD950D

* Do you know the status of your claim? (paid, denied, suspended,
void, adjusted, in process)

* Do you know how to find multiple claims submitted during a
certain date range? (TCN load date filter by option)

: * Do you know how to look up claim data when you don’t know the
Rem I nders information? (wildcard %)
* Do you know why your claim is denying? (CARC and RARC filter
options)

- Do you know how to find other paid claims that might be causing
your claim to deny as a duplicate? (claim limit list)

19
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The reason to adjust or
void a claim can range
from needing to add
M a n a g e other insurance to
simply billing for the
wrong date of service.

C | a I m S Adjustments or voids

can be completed from

Re SsouUurces within CHAMPS via

Direct Data Entry or by
using a billing agent.

. M&DHHS



Manage Claims
Resources

Click on any of the below
hyperlinks for detailed
instructions.

Claim Adjust and Void:

21
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This presentation, including screen images, is based on a CHAMPS Full Access Profile. Additional features and tabs will

vary based upon profiles selected.
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https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471918--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471918--,00.html
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder56/Folder1/Folder156/2012AdjustQuickReference.pdf?rev=e9fc1ed167bc4eb29d6db09191b33e95&hash=1589AB451062FE6A00C14D18E0DB10AC
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder56/Folder1/Folder156/2012AdjustQuickReference.pdf?rev=e9fc1ed167bc4eb29d6db09191b33e95&hash=1589AB451062FE6A00C14D18E0DB10AC
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder56/Folder1/Folder156/2012AdjustQuickReference.pdf?rev=e9fc1ed167bc4eb29d6db09191b33e95&hash=1589AB451062FE6A00C14D18E0DB10AC
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder56/Folder1/Folder156/2012AdjustQuickReference.pdf?rev=e9fc1ed167bc4eb29d6db09191b33e95&hash=1589AB451062FE6A00C14D18E0DB10AC
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder36/Folder2/Folder136/Folder1/Folder236/How_to_adjust_claims_with_other_insurance__Jan_2018_.pdf?rev=13b613af7ddb4ff2a21b10567aae71c5&hash=913E377744C00E8AB8C4AF51711DFE66
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder36/Folder2/Folder136/Folder1/Folder236/How_to_adjust_claims_with_other_insurance__Jan_2018_.pdf?rev=13b613af7ddb4ff2a21b10567aae71c5&hash=913E377744C00E8AB8C4AF51711DFE66
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder36/Folder2/Folder136/Folder1/Folder236/How_to_adjust_claims_with_other_insurance__Jan_2018_.pdf?rev=13b613af7ddb4ff2a21b10567aae71c5&hash=913E377744C00E8AB8C4AF51711DFE66
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder36/Folder1/Folder136/Microsoft_PowerPoint_-_adjsourceppt.pdf?rev=d7816a0509f34b6a872a22fdfe1f0b41&hash=E3F513B5B794041DB79F22550A9EB9E5
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder36/Folder1/Folder136/Microsoft_PowerPoint_-_adjsourceppt.pdf?rev=d7816a0509f34b6a872a22fdfe1f0b41&hash=E3F513B5B794041DB79F22550A9EB9E5
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder36/Folder1/Folder136/Microsoft_PowerPoint_-_adjsourceppt.pdf?rev=d7816a0509f34b6a872a22fdfe1f0b41&hash=E3F513B5B794041DB79F22550A9EB9E5
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder36/Folder1/Folder136/Microsoft_PowerPoint_-_adjsourceppt.pdf?rev=d7816a0509f34b6a872a22fdfe1f0b41&hash=E3F513B5B794041DB79F22550A9EB9E5
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder36/Folder1/Folder136/Microsoft_PowerPoint_-_adjsourceppt.pdf?rev=d7816a0509f34b6a872a22fdfe1f0b41&hash=E3F513B5B794041DB79F22550A9EB9E5

- Did you take note of your new TCN? (begins with a 4)
- Did you update all necessary items on your adjustment?

* Did you make sure you had the correct original TCN? (must be in a
paid RA generated status and the header TCN ending in two zeros)

Reminders

* Did you add a claim note? (make sure you know why the claim was
adjusted or voided)
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MDHHS website:
—  www.michigan.gov/medicaidproviders

. CHAMPS Resources
i/': We Contlnue tO Update our Listserv Instructions
=22 Provider Resources: Provider Alerts

Medicaid Provider Training Sessions

Provider

Resources

ProviderSupport@Michigan.gov

@ Provider Support:

1-800-292-2550

mDHHS Thank you for participating in the Michigan Medicaid
[0 [ Program
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http://www.michigan.gov/medicaidproviders
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460---,00.html
http://www.michigan.gov/documents/LISTSERV_127789_7.pdf
http://www.michigan.gov/documents/LISTSERV_127789_7.pdf
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78458---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-127606--,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-127606--,00.html
mailto:ProviderSupport@Michigan.gov
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