
“Working to protect, preserve and promote the health and safety of 
the people of Michigan by listening, communicating and educating 

our providers, in order to effectively resolve issues and enable 
providers to find solutions within our industry. We are committed to 

establishing customer trust and value by providing a quality 
experience the first time, every time.”

-Provider Relations

MiLogin for 
Citizens: Create 

an Account

Instructions on how to create a 
MiLogin for Citizens Account.
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Create a 
MiLogin 
Account

MiLogin is the State of Michigan's Identity 
Management solution that allows users the 
ability to access many state services and 
systems online, across multiple departments, 
using a single user ID and password.

For example, if you currently access:
• Secretary of State Online Services (CARS)
• MDHHS MI Bridges
• MDHHS myHealthButton
• Michigan Office of Retirement Services (ORS)'s 

miAccount
• Treasury eServices for Individual Income Tax
• Unemployment Insurance Agency's Michigan Web 

Account Manager (MiWAM) or Pure Michigan Talent 
Connect (PMTC) online services

All above services use your MiLogin User ID. If 
you already have a MiLogin ID created for 
any of these services, use that user ID and 
password to log into the MiLogin portal, 

instead of creating a new account.
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Create a MiLogin 
Account
 Open your web browser (e.g.

, Internet Explorer, Google Ch
rome, Mozilla Firefox, etc.).

 Visit https://milogin.michiga
n.gov/eai/login/authenticate. 

 Click Create an Account.
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Create a MiLogin 
Account

5

 Enter a unique email address.

 Click Next Step.

 For users that do not have an 
email address, there are several 
email providers who offer an 
email address and services at no 
cost. A few popular email 
providers are:

• Gmail: https://www.google.com/g
mail/about/#

• Yahoo 
Mail: https://login.yahoo.com/acc
ount/create

• Microsoft Live 
Hotmail: https://outlook.live.com/
owa/

These commercial provider 
organizations are not affiliated with 
the State of Michigan.Your email 
messages will not be stored on the 
State of Michigan systems.

https://www.google.com/gmail/about/
https://www.google.com/gmail/about/
https://login.yahoo.com/account/create
https://login.yahoo.com/account/create
https://outlook.live.com/owa/
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Create a MiLogin 
Account
 A passcode will be sent to the 

email address used.

 Enter the Passcode. 

 Click Next Step.
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Create a MiLogin 
Account
 Enter the information.

 Review and agree to the term 
and conditions.

 Click Next Step.
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Create a MiLogin 
Account
 Enter a phone number.

 Click Next Step.
• This is an optional step, to 

add a number later click Skip 
this for now.
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Create a MiLogin 
Account
 Select either the Text 

Message or Voice Call 
verification method.
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Create a MiLogin 
Account
 Based on the method 

selected in the previous step, 
enter the verification code 
that was texted or provided 
via voice call.

 Enter the Passcode.

 Click Confirm Passcode.

 If the call or text was missed, 
click the Resend Passcode to 
receive another phone call. 
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Create a MiLogin 
Account
 Create the User ID following 

the listed guidelines.

 Click Next Step.
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Create a MiLogin 
Account
 Create a password following 

the listed guidelines.

 Enter the same password in 
the Confirm Password field.

 Click Create Account.
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MiLogin Tips

 If the account has been temporarily locked, it will automatically 
be unlocked after 30 minutes.

 To unlock the account before this time, use the information in 
the Contact Us section.

 MiLogin allows users to reactivate their accounts if users have a 
unique email or phone number in their profile. 

 If the account has been disabled and the user was not prompted 
with a link to activate the account, then use the information in 
the Contact Us section.
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Resources

MiLogin Resources
• FAQs
• MiLogin –YouTube video playlist

Providers who need to create a MiLogin for Business 
account visit: https://milogintp.michigan.gov

Thank you!
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https://www.youtube.com/playlist?list=PLVPgUDYHGH69z1M2LFforVEIOzzEKtgXN
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