Download & Setup the
EVV App

Home Help Individual Caregivers, download and set up the HHAeXchange+ Mobile
Application to submit EVV information.

Step1: Download the App

Scan the QR code or open the Apple App
Store or Google Play Store and install the
HHAeXchange+ application.

Step 2: Sign Up & Create a Password
Select your language and apply. Proceed
to the Login page. Enter your CHAMPS
email and follow the password
requirements for a new password. Click
Sign Up.

¥ H-Aexchange Varify smail

© our password must:
* Contsin B - 64 characters in length

* Nt COMain your usemame

* Mat contain more than 3 repeated or
sequential characters

* Mot contain ary of the following

words: hhasxehange, qwerty,

Hi crey+test] @hhaexchange.com,

Welcome 1o HHAeXchange's Electronic Vil
Varificotion System [EVV) Mobile App!

Step 3: Confirm Your Email

Verify your registration following the
emailed instructions. Check your email for

a message from HHAeXchange. Tap the 4!1
link inside, return to the app and log in.

Your sccountt has been successfully created. To
complete the SCCOURT registration, click on the
WVerkfy Email bution Bk 10 wiify your emall
address.

For security purpases, this link expires in 12
heours.
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Step 4: Enter the Activation Code
Enter the mobile activation code to link to
the Ml Home Help IP Portal. The mobile
activation code is emailed to your
CHAMPS provider enroliment email
address, regardless of the email address
entered during the app setup.

Connect Your Account

Enter the Activation code provided io you by your
Wendor or Employer to conmect your account.
Pleaze contedt them if you do not fave on
Activation code.

Activation Code

« Offline PIN
Step 5: Get Set Up Set Your Offline PIN
Create a 6-digit offline PIN used when in e apesrt conuner 0
offline mode. Make sure to choose a PIN i L5 B s A ing
that you will remember and protect it like a e
password.

For additional training materials visit the MDHHS EVV website at www.Michigan.gov/EVV.
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