Individual Home
Help Provider:

Electronic Service
Verification (ESV)
Instructions

M&DHHS

Michigan Department or Health & Human Services

“Working to protect, preserve and promote the health and safety of the people
of Michigan by listening, communicating and educating our providers, in order
to effectively resolve issues and enable providers to find solutions within our
industry. We are committed to establishing customer trust and value by
providing a quality experience the first time, every time.”

-Provider Relations



For anyone completing an ESV:

JAccess CHAMPS
(JRecord Daily Tasks

JWhat to do if the clientis NOT in the home

Checklist

dLog services for multiple clients

Call the Provider Support Helpline if you need help 1-800-979-4662

Michigan Department or Health & Human Services



MiLogin and

CHAMPS

MiLogin is the State of Michigan
|dentity, Credential, and Access
Management (MICAM) solution. All
users needing access to CHAMPS's
information must obtain a

MiLogin User ID and Password.

CHAMPS (Community Health
Automated Medicaid Processing
System) is the MDHHS application
where providers enroll, update
provider enrollment information,
and report services performed.

As of October 28, 202{, MiLogin Third Party has
been rebranded to MiLogin for Business.



https://milogintp.Michigan.g

ov

B MiLogin for Business

Michigan's one-stop
login solution for
business

MilLogin connects you to all State of Michigan business services through one single user
ID. Whether you want to renew your business license or request an inspection, you can
use your MiLogin for Business user 1D to log in to Michigan government services.

Copyright 2023 State of Michigan

Help Contact Us

Welcome to
MiLogin
for Business

User ID

—

Lookup your user |D
Password

—

Forgot your password?

| Create an Account |

Policies


https://milogintp.michigan.gov/
https://milogintp.michigan.gov/

B MiLOgin fOI’ BuSineSS Home Discover Online Services Help Contact Us ~

Welcome: .

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

M&DHHS MilLogin is used to secure many online

CHAMPS services at the State of Michigan. We

are here to ensure your identity is safe

and protected.

Find Services »

Copyright 2023 State of Michigan Policies



MiLOgin for Business Home Discover Online Services Help Contact Us v

Back to Home

e

MiLogin and CHAMPS

Review the terms and
conditions and check the 'l
agree to the Terms &
Conditions'.

M®&DHHS

CHAMPS

(Community Health Automated Medicaid Processing System) is the Michigan Medicaid Management Information System
(MMIS). It supports Medicaid provider enrollment and maintenance, beneficiary healthcare eligibility and enrollment, prior
authorization, Home Help Electronic Service Verification (ESV), fee-for-service payments and managed care enroliments,
payments, and encounters.

Please accept the Terms and Conditions to continue:

Click Launch service.

Terms & Conditions

The Michigan Department of Health & Human Services (MDHHS) computer information system (systems) are the
property of the State Of Michigan and subject to state and federal laws, rules and regulations. The systems are
intended for use only by authorized persons and only for official state business. Systems users are prohibited from

using any assigned or entrusted access control mechanisms for any purposes other than those required to perform
authorized data exchange with MDHHS. Logon IDs and passwords are never to be shared. Systems users must not
disclose any confidential, restricted or sensitive data to unauthorized persons. Systems users will only access

information on the systems for which they have authorization. Systems users will not use MDHHS systems for

commercial or partisan political purposes. Following industry standards, systems users must securely maintain any x

| agree to the Terms & Conditions—

Launch service

M&DHHS

Michigan Department or Health & Human Services



MiLogin and CHAMPS

The Provider ID and Name
will show in the top drop-
down menu

In the Select Profile drop-

down menu, select Atypical
Access

Click Go

CHAMPS

Community Health Automated Medicaid Processing System

M&DHHS

Michigan Department or Health & Huma



| Note Pad @ External Links v % My Favorites » B Print @ Help

Electronic Service

# » Provider Portal Mew Enroliment *
.F . Provider ID | Tt N Name:
Verification | :
C  Latestupdates 1 ) MANAGE PROVIDER l . p— =
Provider Information *
In the Provider drop-down System Notification - 4140 Do
menu. click ESV Member Due to R10c-1.1 relea ;ﬂ“m"““”"““‘““ . be down between 7:00 PM EST Friday,
1 7 List — June
List. March 23rd, to 2:00 A J 2018. This outage will affect the CHAMPS Mo Tu We T B S Su

1
system access for all functionality. ¢ 5 e 1 s
11 12 - 3 14 ;.‘2)

18 19 20 21
25 26 27 28 29

« Today +
# My Reminders L]
Filler By 0co BsaveFilers My Fiters™
Alert Type Alert Message AlertDate Due Date Read
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O
No Records Found !
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| Note Pad @ External Links v % My Favorites v & Print © Help

Electronic Service

Verification
#  ESV Member List o
Click on the Member Name B And | Fite By And peraons St pcive V] (00 ] Bwefits | Yoy ™
you provided services for. — prdiad —_— e e el
Note: Only the member | | it e cine
names with authorization ::;ﬁz ::’fz:z i:fe
dates are listed. e o ACTVE
01/01/2017 05/312017 ACTIVE
B o 1210172017 1213172017 ACTIVE
Click Next if there are o - e
additional pages listed. e S e
View Page: | 1 | @60 Weaecon |@saveroxs | Viewing Page: 1 wrst ey 3 nen I L

M&DHHS
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@ms < My Inbox~  Provider~ ]

Last Login: 30 JUL, 2018 11:43 AM | Note Pad @ External Links ~ % My Favorites ~ & Print

1 > Provider Portal y ESVMemberList 5 ESV Event Detail

(0c0- | o

Electronic Service
Verification

#  ESVINFORMATION ~ .
. Provider ID: Case Worker ID: Case Worker NAME:
Click the date on the e F—
calendar you provided B 30,2018 & |Ajcumon -
services. Bsave | Gt | B comnents || & Member navaiate | E July 2018 N
. Task Name Task Description [ Mark Gomplete Task Comments Sun Mon  Tue  Wed  Thu Fri Sat
Note: The log will always be oo o oy a2 e ek 0 z s s s
Batring Baining 7 days per week 0 [
on the current date when you — e 0 g s s w o om o2 om ow
first log on. To go back to the e s bl : 2 . @ w W @ n
previous months, click on the Loway Lot 2 s vt 0 ® 2 » » % w a7
: Dressing Dressing 7 days per wezk 0 [
<icon located by the Month. Vewpage: 1 | @G0 Paecon | @saerons \ewing Bage:l Gl e { e JE e oo

aewmmmesmmm Submitted

Click "Submit" to submit events for the current pay cycle

@ suomit
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@s < Mylnbox+  Providers »

Last Login: 30 JUL, 2018 11:43 AM ki NotePad (@ External Links ~ % My Favorites ~ B Print @ Help

EleCtronIC SerVICe # y ProviderPortal 3 ESVMemberList  ESV Event Detai
Verification = —

i ESVINFORMATION -
Click the individual boxes for Provr Goseoterl: ose orker NAKE:
Member ID: Member Name:
the individual services you o —— A B CALENDAR -
prOVided Or CliCk On the Mark lBM| [% Edit [lmJlmmm ¢ July 2018 »
Complete bOX |f yOU Task Name Task Description [[] mark Complete [Task Comments Sun Mon Tue Wed Thu Fri Sat
provided all services on that . il g = e s s s
d ay Grooming Grooming 2 days per week O ] 8 9 10 1 12 13 14
. Meal Preparation Meal Preparation 7 days per week O E]

. p— = 8 15 15 17 18 19 2 2
C||Ck Save L2ty L0 2 00y% pocweek O ] ” 23 2 5 % 27 28

Dressing Dressing 7 days per week 0 [

MP@:D ®cGo  KPagecount | & SaveToxLs Viewing Page: 1 — ) Next %) Last 29 30 3

Note: The date selected on

B v informatian Saved [ ESV Information Submitted

the calendar will turn blue to

Click "Submit" to submit events for the current pay cycle

indicate that the ESV @som
information has been saved. '
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@s € Mylnbox~  Providers »
E | ect ro n IC Se rVI ce Last Login: 30 JUL, 2018 11:43 AM ki NotePad @ External Links v % My Favorites~ @ Print @ Help
1 » Provider Portal 5 ESVMemberList 3 ESV Event Detail
Verification = Sty gt =
#  ESVINFORMATION ]
Note: DO NOT submit the ESV Providerto: Cote Wortar 0 Gt Worker Hin
. Member ID: Member Name:
until you have completed all ST ) e Tomen =
services required for the entire
Bsave | GEdt | B comments L Member Unavailable < July 2018 >
month. —
K Name Task Description [] Mark complete Task Comments sun  Mon Tue  Wed  Thu Fri sat
If a correction needs to be ST T T T & & L e e e,
made, you can click Edit and . SENEEE = 0
L Grooming Grooming 2 days per week ¥ ) 8 9 10 11 12 13 14
Save before submitting. e — i = =
- 15 16 17 18 19 20 21
If you have not provided — = § g o
services on a day that has been i S — = 2ooRooH B m o d R
authorized, please contact Vewpsge:(1 | @G0 Besecunt |@saerocs Viewing Page: «r Cpe D er B I
your Adult Service Worker to 0 £V rformestion Saved () ESV Informaion Submited
adjust the authorization. _
Click "Submit" to submit events for the current pay cycle
Once submitted you will no @swoni
longer be able to make
changes.

Click Submit.
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@s ¢ Mylnbox~  Provider~ »

Last Login: 30 JUL, 2018 11:43 AM |k Note Pad @ External Links ~ * My Favorites = B Print (] Help

{5 Provider Portal 3 ESVMember List 3 ESV Event Detail

Electronic Service

V f . m Successfully Completed Show ™
Provider ID: Case Worker ID: Case Worker NAME:
A confirmation pop-up will — R
appear, click OK to confirm I Sl LLLSAEDAE a
submission. Bisoe | (@eat | B comens | enser travane ) o R
Task Name Task Description Mark Task Commants Sun Mon Tue Wed Thu Fri Sat
‘Shopping for FoodMeds Shopping fr F 2 days per week Message from webpage X
1 2 3 4 5 6 7
Bathing Bathing 7 days per week 0 By cicking subit
Grooming Grooming 2 days per week - Unsaved information will be lost. 8 9 10 " 12 13 14
Weal Preparation Meal Preparation 7 days per week 5 Swedinformation cannot be modified.
e 15 m 17 18 19 2 21
Laundry e e ot | 2 n 2 2% % 27 2
Dressing Dressing 7 days per week ™ 5
\ﬂawPag!:[D Oco  KPageCount | @ saveToxLs Viewing Page: 1 st €Pev ¥ Ned 3 Last 2 30 3

(B £V informaiion Saved () ESV Information Submitted

Click "Submit" to submit events for the current pay cycle

@ suomit
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@S ¢ My Inbox~  Provider~ y A

v Last Login: 30 JUL, 2018 11:43 AM [ Note Pad @ External Links + * My Favorites = & Print © Help

E | eCtron IC Se rVIce 1 5 Provider Portal 5 ESVMember List 5 ESV Event Detail 3 ESV Terms and Conditions
Verification

& Terms and Conditions "

1. | understand | am an employee of the client and not the Department of Human Services or the Michigan Department Of Health and Human Services.
2. | agree to report any changes in services to the DHS Adult Services Worker within 10 business days.
3.1 agree that | cannot be paid if the client is unavailable; including but not limited to hospitalizations, nursing home or adult foster care stays.

>

Read the Terms and

4. | agree to repay the state of Michigan for any payment | receive in error or for services | did not provide. Y
COndItlonS. By clicking on *Agree’,| certify that | have read and that | agree and accept the above terms and conditions.
=
Click Agree if you R |
#  ESV Submission List ~
acknowledge and agree. Taks st for subsion
Member D Member Name Servics DATE Service Status
AT AY AY AY
- \ 0THER018 Saved
VIwPaqo:D ©co  WPageCount | @SaveToxLs Viewing Page: 1 QFist  €Prev ¥ Nedw W Last
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Electronic Service
Verification

The ESV has been
successfully completed.

Note: If you have another
client, click ESV Member
List. Click for detailed
information on submitting
another client.

Once you are finished
completing tasks performed,
log out.

15

m Successfully Completed
i ESV Submitted List
ESV information successfully submitted
Member ID Member Name Service Date
AY AY AY
071612018
View Page: 1 ®Go [ Page Count "ﬂmmn_s Viewing Page: 1

| Note Pad

@ External Links v

% My Favorites v = Print © Help

Service Status

AY

Submitted

Crist  €Prev ¥ Net W Last
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& Home Help website: www.Michigan.gov/HomeHelp

CHAMPS Resources

'i/_ We continue to update our Lissen instructions
=22 Provider Resources: e

P rOVi d e r Individual Providers
Resources |
S Home Help Provider ProviderSupport@Michigan.gov
\ Support Hotline: 1-800-979-4662

mDHHS Thank you for participating in the Michigan Medicaid
Program

M&DHHS

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee
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http://www.michigan.gov/medicaidproviders
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/eligibility-and-enrollment-member-tab
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder95/Folder1/Folder195/ListServ_Instructions_HH.pdf
https://www.michigan.gov/mdhhs/doing-business/providers/providers/other/homehelp/agency-providers/agency-providers
mailto:ProviderSupport@Michigan.gov
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