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PURPOSE
We are passionate about helping
Enable the most people who are aging or have
effective homecare disabilities thrive in their homes and

communities through the creation of a
homecare ecosystem that seamlessly
connects states, managed care

Mission organizations, providers, caregivers,
and clients.

ecosystem every day.
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STATE EVV CLIENTS
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0 HHAeXchange Footprint
. HHAeXchange State EVV Contracts

© 2024 HHAeXchange



) HHAeXchange’s Strategic Framework

State EVV Data
Aggregation Engine

Scheduling & Workforce
Management

sta\'.e Solu tiohs

Visit Confirmation &
Plan of Care

Self-Direction &
FMS Management

e)'(change

Clinical Management &
Observations

y ) X
artner Conne®

Billing & Payroll
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) Cures Act Mandated EVV

)G

Section 12006 of the 21st Century Cures Act requires states to implement an Electronic Visit Verification (EVV)
system for Medicaid-funded Personal Care Services (PCS) by January 1, 2019, and for Home Health Care Services

(HHCS) by January 1, 2023. Federal legislation delayed penalties for PCS implementation until January 1, 2020,
and a Good Faith Exemption extended the deadline to January 1, 2021.

Type of Service Performed

Individual Receiving the Service

The six data elements

Required to be collected . Date of the Service

to meet the CURES Act ==
EVV Requirement . L acation ofthe Service Delivery

@ Individual Providing the Service

Time the Service Begins and Ends
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Michigan Department of Health and Human Services and EVV )'
 Michigan is an

* Michigan’s Programs and Waivers implementation dates:
* Home Health 4/1
* HomeHelp 7/1
 Community Transition Services (CTS) 9/3
e MI Choice 9/3
 Behavioral Health 9/3
e MI Health Link 9/3
« Comprehensive Health Care Program (CHCP) 9/3

* HHAeXchange has been selected and will collect all visit
data, regardless of the EVV system being used
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EVV Options



Provider Landscape

Your Options
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Existing Enterprise Providers

@)

Providers who have their own Enterprise HHAX portal as their
agency management and EVV solution.

o Youwill be able to continue using HHAeXchange, utilizing the

system’s enhanced Linked Contract functionality.

Existing EDI Providers:

©)

@)

Providers who have their own HHAX portal which is used to integrate
confirmed visit data with their third-party EVV system.

EDI providers may continue to work in their own system, but the data will
be sent to HHAX via integration.

New Providers:

©)

Providers who do not have an existing HHAX provider portal. These
providers have two options for this implementation:

o EDI: Integrate their existing third-party EVV system with an HHAX
portal to send confirmed visits.

o Free EVV:Use a Free EVV HHAX portal to confirm visits.



ISchedule

EVV Methods

List of serviced patients

[Communications Center

DY ooy vesoces
HHAeXchange Free EVV

Other

tamly My Availability

Set when you are available to work

Caregiver Mobile App Telephony
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Y Manual Visit Entry (Free EVV)

o [f a caregiver is unable to clock in and/or out, and agency
administrator can confirm the visit manually

HHAeXchange - Non Skilled Visit Info [ |

Mon Skilled Visit: User update
Admission ID: KHC-300087 Patient Name: Gomez Lisa
Visit Date: 03/16/2023 Patient Phone #: 786-229-0061
Assignment ID: 100039 Coordinators: Default
Schedule g Visit Info | Bill Info | Verification
Visit Information History

Scheduled Time: 1830-1700

Visit Start Time: [[L530)[08/16/2023 |4 Visit End Time: | |[08/16/2023 | m
% o EVV Call In: 15:20 08/16/2023 & EVV Call Out:
Missed Visit: [ | TT/0T: H: oo Mmoo ]
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Next Steps for
Providers



Provider Onboarding Workflow

((

(

Access to Portal

Member & Auth

Data

Welcome Letter

System Training
Sessions

HHAeXchange
Provider Survey

Information

Sessions




e

EDI Provider Implementation Steps

1. Complete Provider Survey

2. Review published Business Requirements & Specification with
your EVV vendor

3. Complete Provider Attestation

4. Reach out to the HHAeXchange EDI team to begin the integration
process with your vendor
I.  HHAeXchange ensures attestation is complete
Il. Testing credentials granted
Ill. Test file received & processed successfully from provider’s EVV vendor
V. Production credentials granted
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Support Resources



HHAeXchange Support MDHHS Provider Resources

Phone <= MDHHS EVV Website
1-855-400-4429 B www.Michigan.gov/EVV

State Info Hub

Client Support Portal

Provider Resources



https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification
https://www.hhaexchange.com/info-hub/michigan-information-center
https://www.hhaexchange.com/info-hub/michigan-information-center
https://hhaxsupport.atlassian.net/servicedesk/customer/portals

Thank you!
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