Provider Relations
Dental Responsibilites at a Glance

July 1, 2018 - March 31, 2023

DENTAL RESPONSIBILITIES CHART

M&DHHS

Michigan Department or Health & Human Services

Benefit Plan Id Dental Coverage Dental Coverage Transportation Responsibility
Verification
MA Fee-For-Service CHAMPS Local MDHHS Office
MA-MC Fee-For-Service CHAMPS Local MDHHS Office
(Not Pregnant)
MA-MC Medicaid Health Plan MHP Dental Vendor Medicaid Health Plan
(Pregnant)
MA-HMP Fee-For-Service CHAMPS Local MDHHS Office
MA-HMP-MC Medicaid Health Plan MHP Dental Vendor* Medicaid Health Plan
MME-MC Fee-For-Service CHAMPS Local MDHHS Office
(Not Pregnant)
MME-MC Medicaid Health Plan MHP Dental Vendor* Medicaid Health Plan
(Pregnant)
ICO-MC Medicaid ICO Health ICO HP Dental Vendor* Medicaid ICO Health Plan
Plan
MA-ESO & MA-HMP- N/A N/A N/A
ESO
HK-DENTAL Delta Dental Delta Dental** N/A
Under 21 & Pregnant Blue Cross Blue DentaQuest** N/A
Shield

*Contact the Medicaid Health Plan if CHAMPS shows the member enrolled in a Medicaid Health plan, but the MHP Dental vendor shows the
member inactive. (See the chart below.)
** Use CHAMPS to verify the member’s enrollment status if the Dental Plan/Vendor shows the member inactive.
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HEALTH PLAN/DENTAL VENDOR CONTACT INFO

Health Plan CHAMPS Phone # Dental Vendor Phone #
Provider ID

Aetna Better Health of Michigan 4618768 (866) 316-3784 DentaQuest (844) 870-3977
*ICO

*2836392
Amerihealth ICO 2836401 (888) 667-0318 Skygen (262) 946-4400
Blue Cross Complete 3094539 (800) 228-8554 Healthy MI Dental (800) 875-2400
Blue Cross Blue Shield (HK- 8523854 (800) 936-0935 DentaQuest (844) 870-3977
DENTAL)
Delta Dental (HK-DENTAL) 2836406 (800) 524-0149 X X
HAP Midwest (HAP Empowered) 4318574 (888) 654-2200 Delta Dental (800) 524-0149
*ICO

*2836404
McLaren Health Plan 4304560 (888) 327-0671 Delta Dental (800) 524-0149
Meridian 4151587 (888) 437-0606 DentaQuest (844) 870-3977
Molina Healthcare of Michigan 4318627 (888) 898-7969 Molina Dental (888) 898-7969
*ICO DentaQuest (effective 3/1/23)

*2836399
Priority Health Choice 3397152 (888) 975-8102 Delta Dental (800) 524-0149
Priority Health Choice 3397152 (888) 975-8102 Healthy M| Dental** (800) 875-2400
Trusted Health Plan Michigan, 3290657 (844) 427-2671 Delta Dental *** (4/1/2023) (800) 524-0149
Inc. Delta Dental (800) 524-0149
UnitedHealthcare Community 3293040 (800) 903-5253 Optum (800) 903-5253
Plan, Inc.
Upper Peninsula Health Plan 4271790 (800) 835-2556 Delta Dental (800) 524-0149
*ICO

*2836390

**Priority Health Choice HMP members in Region 10 (Wayne, Oakland, and Macomb Counties) are covered by Healthy Michigan Dental ends
through3/31/2023*** Priority Health Choice HMP members in Region 10 (Wayne, Oakland, and Macomb Counties) are covered by Delta Dental as of 4/1/2023

www.Michigan.gov/MedicaidProviders

Dental Responsibilities at a Glance 3/14/2023



http://www.michigan.gov/MedicaidProviders

