
“Working to protect, preserve and promote the health and safety of 
the people of Michigan by listening, communicating and educating 

our providers, in order to effectively resolve issues and enable 
providers to find solutions within our industry. We are committed to 

establishing customer trust and value by providing a quality 
experience the first time, every time.”

-Provider Relations

Certified Community 
Behavioral Health 

Clinics (CCBHC)

CHAMPS Provider 
Enrollment Requirement

UpdatedSeptember30, 2025
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Policy 
Background

MMP 23-56

The CMS CCBHC Demonstration requires states and their 
certified sites to provide a robust set of coordinated, 
integrated, and comprehensive services to all persons with 
any mental illness or substance use disorder (SUD) diagnosis. 

Per CMS directive, states have the flexibility to determine 
which behavioral health providers can participate in the 
CCBHC Demonstration. 

Sites must meet all requirements as outlined in the CCBHC 
Demonstration Handbook and be certified by MDHHS to be 
designated as a CCBHC demonstration site. 

Before being able to bill for services providers will need to 
enroll in the state’s online Medicaid enrollment system, 
Community Health Automated Medicaid Processing System 
(CHAMPS) starting October 2025. 

3

https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Keeping-Michigan-Healthy/CCBHC/Final_Bulletin_MMP_23-56-CCBHC.pdf?rev=2fce856bb12d49d1887df217762caf31&hash=1BDA87B0748D3296E5CB0D11FEB261EB
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Keeping-Michigan-Healthy/CCBHC/Final_Bulletin_MMP_23-56-CCBHC.pdf?rev=2fce856bb12d49d1887df217762caf31&hash=1BDA87B0748D3296E5CB0D11FEB261EB
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Keeping-Michigan-Healthy/CCBHC/Final_Bulletin_MMP_23-56-CCBHC.pdf?rev=2fce856bb12d49d1887df217762caf31&hash=1BDA87B0748D3296E5CB0D11FEB261EB


CHAMPS 
Enrollment Type: 
Facility/Agency/Organization 

(FAO)

Beginning October 2025 CCBHC 
may begin to enroll in CHAMPS 

as an FAO enrollment type.

The following slides walk through 
the CHAMPS FAO enrollment 
resources and the specific 
specialty needed for CCHBC 
providers. Note this presentation 
does not walk through all 
required enrollment steps.

All the resources provided can be 
found on the Medicaid Provider 
Enrollment website: 
www.Michigan.gov/MedicaidProvide
rs >> Provider Enrollment
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http://www.michigan.gov/MedicaidProviders
http://www.michigan.gov/MedicaidProviders


Provider 
Enrollment 
Process 
Overview
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NPPES (hhs.gov)

www.Michigan.gov/SIGMAVSS

Register for a MiLogin Account for Access to

CHAMPS

Facility/Agency/Organization

instructions

NPPES (hhs.gov)

Facility/Agency/Organization

section

New users NOT enrolled 
in CHAMPS

Obtain a new NPI NPPES (hhs.gov). 

Register in SIGMA 
www.Michigan.gov/SIGMAVSS

*Providers already registered with SIGMA can use the same 
vendor ID when completing the CCBHC provider enrollment 

application. Multiple SIGMA Vendor IDs are not required.

Register for a MiLogin Account for Access to 
CHAMPS.

Starting 10/01/2025 complete a new FAO 
provider enrollment application within 

CHAMPS. Facility/Agency/Organization 
instructions

Existing users already 
enrolled in CHAMPS

Obtain a new NPI NPPES (hhs.gov). 

Starting 10/01/2025 complete a new FAO 
provider enrollment application within 

CHAMPS. Facility/Agency/Organization 
section

Note that current provider enrollment files 
are not required to be closed. Providers 

can have multiple provider enrollment files 
in CHAMPS based on specialties.

https://nppes.cms.hhs.gov/#/
http://www.michigan.gov/SIGMAVSS
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/register-for-milogin-account
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/register-for-milogin-account
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/facility-agency-organization-fao
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/facility-agency-organization-fao
https://nppes.cms.hhs.gov/#/
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/facility-agency-organization-fao
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/facility-agency-organization-fao


MiLogin
▪ A MiLogin user ID and password is 

required to subscribe and access the 
Community Health Automated 
Medicaid Processing System 
(CHAMPS) application. 

▪ Current CHAMPS users with access 
to a provider’s domain do not need 
to create another MiLogin account. 
The CCBHC provider enrollment 
application can be completed under 
their existing account. 

▪ How to access:
▪ https://MILogintp.Michigan.gov

For complete instructions on how to register for 
MiLogin and access CHAMPS reference the 
below resources:

▪ MiLogin Instructions

▪ MiLogin Help Page

▪ Access CHAMPS

https://milogintp.michigan.gov/
https://milogintp.michigan.gov/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/MiLogin-Instructions.pdf?rev=5da08be26e364495be0802127177961c
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/MiLogin-Instructions.pdf?rev=5da08be26e364495be0802127177961c
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/help
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/help
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html


New FAO Enrollment

▪ Click New Enrollment

Note: Existing CHAMPS users 
with access to a provider’s 
domain can completed the 
CCBHC provider enrollment 
application by selecting the 
provider tab and selecting the 
‘New Enrollment’ option.
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New FAO Enrollment

▪ Select 
Facility/Agency/Organization 
(FAO-Hospital, Nursing 
Facility, Various Entities)

▪ Click Submit

8



New FAO Enrollment
▪ Complete all fields marked with an 

asterisk (*)

Information needed:
❑ Entity Business Name

❑ EIN/TIN

❑ Organization Business Type
❑Select Medicaid

❑ Vendor ID

❑ NPI

❑ Contact Email Address

▪ Click Confirm 

▪ Click Finish

Refer to Enrollment Guide for FAO 
Providers for complete step-by-step 
instructions.
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https://www.michigan.gov/documents/mdch/enrollment_FAO_229434_7.pdf
https://www.michigan.gov/documents/mdch/enrollment_FAO_229434_7.pdf


FAO

 Confirmation, Basic 
Information is complete

 Take note of the Application 
ID, as this is used to track 
your application status

 Click Ok
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CCBHC 
Step 2: Add Locations

▪ Step 1 has a status of 
Complete.

▪ Click on Step 2: Add 
Locations.

▪ The following slides will walk 
through 
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(Note: some steps are required verses optional)



CCBHC 
Step 2: Add Locations

▪ Click Add to enter Primary 
Location information .
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CCBHC 
Step 2: Add Locations
▪ Complete Address Line 1 and Zip Code, 

click Validate Address .
• Note the confirmation message of 

“Address Validation Successful” 
should display.

▪ Complete all fields marked with an 
asterisk (*).

▪ For CCBHC’s to receive their own 
835/ERA file the ‘Accept 835/ERA 
reported at EIN/TIN level’ will need to 
be changed to Yes. 

• If yes, Step 12: 835/ERA 
Enrollment Form will need to be 
completed.

▪ Click Ok.

Utilize the Enrollment Guide for FAO 
Providers for complete step-by-step 
instructions. 
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https://www.michigan.gov/documents/mdch/enrollment_FAO_229434_7.pdf
https://www.michigan.gov/documents/mdch/enrollment_FAO_229434_7.pdf


CCBHC
Step 2: Add Locations

▪ Click Primary Practice 
Location to add Pay-To 
address. 

14



CCBHC
Step 2: Add Locations

▪ Click Add Address to add the 
other address types.
• (Note: Correspondence 

address is required for all 
locations. Enter Remittance 
Advice address only to receive 
a paper Remittance Advice) 
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CCBHC
Step 2: Add Locations

▪ From the drop-down list, select 
Type of Address. 
(Correspondence address is 
required for all locations) 

▪ Complete all fields marked 
with an asterisk (*). 
• (Note: If the address is the same 

you can click on the radio button 
that says, Copy This Location 
Address;).

▪ Click Validate Address. 
• (Note: you should receive 

confirmation “Address 
Validation Successful”)

▪ Click Ok. 
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CCBHC 
Step 2: Add Locations

▪ When all address locations 
are complete, click Save.

▪ Click Close.
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CCBHC
Step 2: Add Locations

▪ Click close.
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CCBHC 
Step 3: Add Specialties

▪ Utilize the Enrollment Guide 
for FAO Providers for 
complete step-by-step 
instructions on completing 
step 2: Add Locations.

▪ The following slides will walk 
through Step 3: Add 
Specialties.
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https://www.michigan.gov/documents/mdch/enrollment_FAO_229434_7.pdf
https://www.michigan.gov/documents/mdch/enrollment_FAO_229434_7.pdf


CCBHC 
Step 3: Add Specialties

▪ Click Add 

▪ Refer to Step 3:Add 
Specialties for FAO providers 
for complete instructions.
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https://www.michigan.gov/documents/mdhhs/FAO_step_3-_specialty_680126_7.pdf
https://www.michigan.gov/documents/mdhhs/FAO_step_3-_specialty_680126_7.pdf


CCBHC 
Step 3: Add Specialties
▪ The location will default to 01 the 

primary practice location. If the 
specialty applies to a different 
location, select the appropriate 
Location from the dropdown.

▪ From the Provider Type 
dropdown menu select Special 
Programs.

▪ After 10/01/25 from the Specialty 
dropdown menu select: CCBHC-
Fee for Service.

▪ Click Ok

Note: The End Date and Associated 
Subspecialties will prepopulate and are 
not required to be entered.
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CCBHC 
Step 3: Add Specialties

▪ Once all 
Specialties/Subspecialties 
have been added, click Close 
return to the business 
process wizard steps.

22



CCBHC
Step 7: Add Mode of 
Claim Submission

▪ Step 3 will show complete.

▪ Click on Step 7: Add Mode of 
Claim Submission/EDI 
Exchange 

▪ Mode of claim submission is 
required to indicate how the 
provider will be submitting 
claims.

23



CCBHC 
Step 7: Add Mode of 
Claim Submission
▪ For providers using a billing agent 

to submit an electronic claim 
file(s) on their behalf:

• Select Billing Agent and Direct 
Data Entry (DDE)

▪ For providers that will be 
uploading an electronic batch 
(837) directly within CHAMPS 
using the batch upload function:

• Select Electronic Batch and Direct 
Data Entry (DDE)

▪ MDHHS recommends 
that providers always select 
Direct Data Entry (DDE) in 
addition to any other modes. 

▪ After selecting all needed 
methods click save and close.
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https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/claims-and-encounters


CCBHC
Step 7: Add Mode of 
Claim Submission

▪ The newly added mode of 
claim submission will display 
with an ‘In Review’ status.

▪ Click close.
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CCBHC 
Step 8: Associate Billing 
Agent

▪ Step 7 will show complete.

▪ As Billing Agent was selected 
in step 7, step 8 is now 
showing as required. 
• If a billing agent was not 

selected within step 7 
continue to the next 
required step.

▪ Click on Step 8: Associate 
Billing Agent.

▪ Before a provider can 
associate to a billing agent, 
the billing agent must be 
enrolled in CHAMPS.
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CCBHC 
Step 8: Associate Billing 
Agent

▪ Click Add to associate a new 
billing agent.
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CCBHC 
Step 8: Associate Billing 
Agent

▪ Click the Confirm/Search 
Billing Agent button to 
review a list of enrolled 
billing agents. 

▪ If the seven-digit CHAMPS 
Billing Agent provider ID is 
known, enter the number 
into the Billing Agent ID field.
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CCBHC 
Step 8: Associate Billing 
Agent

▪ Currently enrolled billing 
agents will be displayed.

▪ Select the billing agent(s) by 
checking the corresponding 
box.

▪ Click Select.

29



CCBHC 
Step 8: Associate Billing 
Agent
▪ The billing agent name and CHAMPS 

Provider ID will be displayed.

▪ Enter the Association Start Date 
(system date).

▪ Enter the Association End Date 
(12/31/2999).

The 835 authorization for the billing agent is 
optional. 

If the billing agent does NOT need to be 
authorized to receive the 835 continue click 
ok to return to the steps.

If the billing agent needs to receive the 835:
• Check the Authorized box

• Enter the Start Date 
(12/31/2999).

▪ Click Ok

30

Only complete these if 
the billing agent needs 

to receive the 835.



CCBHC 
Step 8: Associate Billing 
Agent

▪ The newly added billing 
agent will be listed with a 
status of In Review.
• Click add to associate 

additional billing agent(s).

▪ If the billing agent has been 
authorized to receive the 835 
the ‘835 Auth’ column will 
display a Yes with the start 
date.

▪ Click close. 
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CCBHC 
Step 12: 835/ERA 
Enrollment Form

▪ Step 7 will show complete
• Note: If a billing agent was 

selected within step 7 then 
step 8 will be required and 
need to be completed.

Providers who plan to use a 
billing agent will need to 
authorize the billing agent to 
receive the 835 within step 8. 

▪ Click on Step 12:835/ERA 
Enrollment Form.

▪ Claims submitted through 
CHAMPS DDE function will 
not receive an 835/ERA.
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CCBHC
Step 12: 835/ERA 
Enrollment Form

▪ Scroll down on the screen to 
the Electronic Remittance 
Advice Information section.

▪ Select Tax ID.

▪ Select CHAMPS from the 
Method of Retrieval 
dropdown.

▪ Click Submit then Close.
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CCBHC 
▪ Step 12 will show complete. 

 Continue to the next required 
step. 

 All required enrollment steps 
need to be complete, and the 
application submitted for 
approval. 

 For complete instructions review 
Enrollment Guide for FAO 
Providers.

 For retro enrollment start dates, 
list the date within step 15. Note 
CCBHC can only be retro enrolled 
back to 10/01/2025.

 To track the status of the 
application it’s important to take 
note of the Application ID– Track 
Application Resource.

34

(Note: Optional steps may show as incomplete if you chose not to complete. This is ok.)

https://www.michigan.gov/documents/mdch/enrollment_FAO_229434_7.pdf
https://www.michigan.gov/documents/mdch/enrollment_FAO_229434_7.pdf
https://www.michigan.gov/documents/mdhhs/Track_Application_618132_7.pdf
https://www.michigan.gov/documents/mdhhs/Track_Application_618132_7.pdf


Next Steps 

35

beneficiary eligibility

Certified

Community Behavioral Health Clinics

(CCBHC) Demonstration Program

Claims and Encounters

Facility/Agency/Organization section

NPPES (hhs.gov)

SIGMA

MiLogin instructions

Billing Agent

Instructions

After CHAMPS provider enrollment application approval

Verify beneficiary eligibility

Provide CCBHC services 

MDHHS CCBHC website: Certified 
Community Behavioral Health Clinics 

(CCBHC) Demonstration Program

Submit claims for services provided. 

Review the Claims and Encounters webpage to 
view how to enter claims directly in CHAMPS, 

how to status claims and more.

On or after October 1, 2025

Complete the FAO provider enrollment application in CHAMPS 
Facility/Agency/Organization section

Tasks to complete before October 1, 2025

Apply for a CCBHC 
specific NPI 

NPPES (hhs.gov). 

Register in 
SIGMA, if not 

already 
registered.

Register for MiLogin and request the 
CHAMPS application, if not already 

registered.

MiLogin instructions. 

If the CCBHC is working with a billing 
agent not currently enrolled, the billing 
agent will need to enroll and test before 
claims can be submitted. Billing Agent 

Instructions

https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/eligibility-and-enrollment-member-tab
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/ccbhc
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/ccbhc
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/ccbhc
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/claims-and-encounters
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/facility-agency-organization-fao
https://nppes.cms.hhs.gov/#/
https://www.michigan.gov/budget/budget-offices/sigma/doing-business-with-the-state
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/MiLogin-Instructions.pdf?rev=5da08be26e364495be0802127177961c&hash=5AAFF86BFF951847A7D3F8C48EAACC0A
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/billing-agent
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/billing-agent


Provider 
Enrollment 
Resources

www.michigan.gov/medicaidproviders

CHAMPS ResourcesListserv Instruct

ions

Provider AlertsMedicaid Provider Training Sessions

Medicaid Provider Training Sessions

ProviderSupport@Michigan.gov

ProviderEnrollment@Michigan.gov

Provider Enrollment website:  https://www.michigan.gov/mdhhs/doing-
business/providers/providers/medicaid/provider-enrollment 

CCBHC website:  www.michigan.gov/medicaidproviders

We continue to update our 
Provider Resources:

CHAMPS Resources

Listserv Instructions

Provider Alerts

Medicaid Provider Training Sessions

Need help?

1-800-292-2550

ProviderSupport@Michigan.gov 

ProviderEnrollment@Michigan.gov 

Thank you for participating in the Michigan Medicaid Program

117 2025

http://www.michigan.gov/medicaidproviders
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/eligibility-and-enrollment-member-tab
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/contact-provider-support
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
mailto:ProviderSupport@Michigan.gov
mailto:ProviderEnrollment@Michigan.gov
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