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MiLogin is the State of Michigan
Identity, Credential, and Access
- Management (MICAM) solution. All
users who need access to the
e IS e r O r information within CHAMPS must
obtain a MiLoginUser ID and
Password.

IVI I Log I n an d The Community Health Automated

Medicaid Processing System (CHAMPS)

is the MDHHS welbbased, rulegdriven,
reattime adjudication Medicaid
Management System. CHAMPS is

comprised of the following subsystems:
Provider Enrollment, Eligibility and

| |
Enrollment, Prior Authorization, Claims
and Encounters, and Contracts

Management.

As of October 28, 2023, MiLogin Third Party
has been rebranded to MiLogin for Business.
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B MiLogin for Business Help  Contact Us

Welcome to
o MiLogin
Michigan's one-stop for Business
login solution for

business |

Password

Lookup your user 1D

https://milogintp.Michigan.g
(0)

MilLogin connects you to all State of Michigan business services through one single user
ID. Whether you want to renew your business license or request an inspection, you can
use your MiLogin for Business user ID to log in to Michigan government services.

Eorgot your password?

Log In
| Create an Account

Copyright 2023 State of Michigan Policies



https://milogintp.michigan.gov/
https://milogintp.michigan.gov/

> > >

https://www.google.com/gmail/

about/#

https://login.yahoo.com/account/

create

B MiLogin for Business

AEAAEI AOES8
{ Back

Step 10f10

Email

verification
[ NONOROCHCNONORONON®)

https://outlook.live.com/owa/

Copyright 2023 State of Michigan

Enter your email

MilLogin is used for a variety of government services. If
you've ever used any online services you might already

have an account

Email

I I'm not a robot I

@ We will never send you spam or share your
information with anyone outside of the State

of Michigan services you choose to access.

Having Trouble?

I don't have an email >

Policies


https://www.google.com/gmail/about/
https://www.google.com/gmail/about/
https://login.yahoo.com/account/create
https://login.yahoo.com/account/create
https://outlook.live.com/owa/
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B,) MiLogin for Business

< Previous Step

Step 2 of 10

Passcode

verification
ON NONONONONONONON®)

Copyright 2023 State of Michigan

Help Contact Us

Enter your passcode

We have sent you a passcode to your email

Passcode

—

Next Step

Policies



Help Contact Us

B MiLogin for Business

&E OOOh
Enter your information
< Previous Step First Name
_

Step 3 of 10
E A E A é 6) Middle Initial (opuens

Profil

Last Name Suffix (optiena

Information

O O . O O O O O O O 1 l agree to the Terms&Conditions.l

—V

Policies
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B MiLogin for Business

< Previous Step

Step 4 of 10

Work phone

verification
ONONON NONONONONONO)

Copyright 2023 State of Michigan

Help

Enter your work phone number
Your work phone number is required for many State of
Michigan services and can help us identify you and

recover your account if you get locked out.

Work Phone

Contact Us

—

You will receive a passcode via a voice call to

your phone to confirm your identity.

Policies



Help Contact Us

B,) MiLogin for Business

< Previous Step Enter your passcode

We have sent you a passcode via a voice call to your

Step 50f 10

work phone ending with

Passcode
verification 1230 - | P I—

0000800000

Copyright 2023 State of Michigan Policies
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B MiLogin for Business

< Previous Step

Step 6 of 10

~

QELE O El O
M3bife phone

SEED
verification
ONONONONON NONONONO

Copyright 2023 State of Michigan

Help

Enter your mobile phone number
Your mobile phone number is optional but can help us
identify you and recaver your account if you get locked

out. We recommending adding it for account security.

Mobile Phone

Contact Us

I T

@ If your work phone can receive text messages,
enter the phone number again to enable text
message verification option.

Next Step

Skip this for now

Policies
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B MiLogin for Business

< Previous Step

Step 7 of 10

Verification

method
ONONONONOCHEON NONONO)

Copyright 2023 State of Michigan

Help

Select a verification method

We need to make sure you're really you. Please select a
verification method below to confirm your identity.

E) Text Message
You will receive a passcode via a text message to
your mobile phone ending with

% Voice call

You will receive a passcode via a voice call to your

mobile phone ending with

Contact Us

Policies
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B MiLogin for Business

{ Previous Step

Step 8 of 10

Passcode

verification
ONONONONCHONON NONO)

Copyright 2023 State of Michigan

Help Contact Us

Enter your passcode

We have sent you a passcode via a text message to your
mobile phone ending with

Passcode

1087 - C—

Confirm Passcode

esend Passcode

Policies



B MiLogin for Business Help  Contact Us

Create your user ID

The User ID is required to sign in, so choose something
that you will remember and also follow our 1D
guidelines.

Previous Step ID Guidelines

Must start with your last name and first initial
Step 9 of 10 “ Must end with 4 numbers
¥ Must not contain special characters or spaces

User ID -
——

ONOCRONONONONONON NGO

@ Your user ID should be where
XXXX is four numbers of your choosing.

Next Step

Copyright 2023 State of Michigan Policies
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53 MiLogin for Business

Help Contact Us

c

Create your password

Choose something secure, but also something you can

remember.
o Password Guidelines
Previous Step
A Must be at least 8 characters in length
Step 10 of 10 Should not be based on your User ID

Must contain at least one
number, and a symbol (

pa sswo rd % A Confirm password must match :r‘vo'u password

Password

ONONONONONONONONON D

and lower case letters, a

Confirm Password

Create Account

Copyright 2023 State of Michigan
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Contact Us v

B MiLogin for Business Home Discover Online Service

) Welcome -

Access your requested online services and search for more.

Discover Online Services

MilLogin is used to secure many online

“ services at the State of Michigan. We

A are here to ensure your identity is safe
and protected.

Find Services >

Copyright 2023 State of Michigan Policies
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MiLOgin for BuSineSS Home Discover Online Services Help Contact Us

< Back to Home

Discover Online Services

From renewing vehicle plates to getting food assistance, find and access the services you need.

Search for Services

CHAMPS X Search

Filter by Departments

All Departments Mgonns  Michigan Department of Health & Human Services (MDHHS) ©

Attorney General (AG)

CHAMPS
Center for Educational Performance and
Information (CEPI) Community Health Automated Medicaid Processing System is the Michigan Medicaid Management >
nformation System (MMIS). It supports Medicaid providerenrollment and maintenance, beneficiary
Department of Labor and Economic healthcare eligibility and enrollment, prior authorization, Home Help Electronic Service Verification (ESV),
Opportunity (LEO) fee-for-service payments and managed care enrollments, payments, and encounters.

Department of Military and Veteran's Affairs
(DMVA)

Department of Technology, Management
and Budget (DTMB)

Licensing and Regulatory Affairs (LARA)
Michigan Civil Service Commmission (MCSC)

Michigan Department of Agriculture &
Rural Development (MDARD)

Michigan Department of Corrections
(MDOC)

Michigan Department of Education (MDE)

Michigan Department of Environment,
Creat Lakes, and Energy (EGLE)

Michigan Department of Health & Human
Services (MDHHS)




M"_Ogin fOr Business Home Discover Online Services Help Contact Us ~

Register for MiLogin
and CHAMPS

Review the terms and

M&DHHS

Ve

CHAMPS

(Community Health Automarted Medicaid Processing System) is the Michigan Medicaid Management Information System

Al 1T AEOETT O Al
agree to the terms &
Al T AEOCEIT T 06 AE

(MMIS). It supports Medicaid provider enrollment and maintenance, beneficiary healthcare eligibility and enrollment, prior
authorization, Home Help Electronic Service Verification (ESV), fee-for-service payments and managed care enrollments,
payments, and encounters.

(@) This Service Requires Additional Information

This service may ask for additional information before granting access.

Click Additional Information.

Please accept the Terms and Conditions to continue:

Terms & Conditions

The Michigan Department of Health & Human Services (MDHHS) computer information system (systems) are the

property of the State Of Michigan and subject to state and federal laws, rules and regulations. The systems are

intended for use only by authorized persons and only for official state business. Systems users are prohibited from

using any assigned or entrusted access control mechanisms for any purposes other than those required to perform
authorized data exchange with MDHHS. Logon |Ds and passwords are never to be shared. Systems users must not
disclose any confidential, restricted or sensitive data to unautherized persons. Systems users will only access

information on the systems for which they have authorization. Systems users will not use MDHHS systems for

commercial or partisan political purposes. Following industry standards, systems users must securely maintain any -

I agree to the Terms & Conditions

Additional Information

Michigan
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B MiLogin for Business

< Back

Request

Service

Copyright 2023 State of Michigan

Home

Discover Online Services Help Contact Us

Additional Information

In order to proceed with your request, please enter
additional requested information below.

CHAMPS User Type

O Provider/Ot he' < ———

State User Only

Next Step

Policies



Register for MiLogin
and CHAMPS

19

You will be given
confirmation that your
request has been submitted
successfully and is being
processed.

Click continue to return to

the MiLogin Welcome Page.

M"—Ogin for Business Home Discover Online Services

M&DHHS

CHAMPS

(Community Health Automated Medicaid Processing System) is the Michigan Medicaid Management Information System
(MMIS). It supports Medicaid provider enrollment and maintenance, beneficiary healthcare eligibility and enrcliment, prior
authorization, Home Help Electronic Service Verification (ESV), fee-for-service payments and managed care enrollments,
payments, and encounters.

/) Your request is being processed

We have received your request and it is under review. You will be notified via email when access is granted.
You will be able to launch the service, once the access is granted.

Help Contact Us ~ ‘
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B MiLOgin fOI’ Business Home Discover Online Services Help Contact Us v

Welcome -

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

M&DHHS

MilLogin is used to secure many online

CHAMPS services at the State of Michigan. We

are here to ensure your identity is safe
and protected.

Find Services )

Copyright 2023 State of Michigan Policies



Home Discover Online Services Help Contact Us v

Register for MiLogin
and CHAMPS

Review the terms and
AT TAEOQEITT O AT A

M®&DHHS

CHAMPS

(Community Health Automated Medicaid Processing System) is the Michigan Medicaid Management Information System
(MMIS). It supports Medicaid provider enrollment and maintenance, beneficiary healthcare eligibility and enrollment, prior
authorization, Home Help Electronic Service Verification (ESV), fee-for-service payments and managed care enrollments,

payments, and encounters.

agree to the Terms &

~

#1 1 AEOET 1 06 8

Please accept the Terms and Conditions to continue:

Click Launch service.

Terms & Conditions

The Michigan Department of Health & Human Services (MDHHS) computer information system (systems) are the
property of the State Of Michigan and subject to state and federal laws, rules and regulations. The systems are
intended for use only by authorized persons and only for official state business. Systemns users are prohibited from
using any assigned or entrusted access control mechanisms for any purposes other than those required to perform
authorized data exchange with MDHHS. Logon IDs and passwords are never to be shared. Systems users must not
disclose any confidential, restricted or sensitive data to unauthorized persons. Systems users will only access
information on the systems for which they have authorization. Systems users will not use MDHHS systems for
commercial or partisan political purposes. Following industry standards, systems users must securely maintain any

| agree to the Terms & Conditions

unch service

of Michigan
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New Provider
Enrollment

Steps on how to
complete a new
CHAMPS enroliment for
an Individual/Sole
Proprietor Provider type

M&DHHS



1 Individual/Sole providers will want to ensure they are enrolled in
SIGMAVSS prior to enrolling within CHAMPS.
1 SIGMA VSS website: www.michigan.gov/SIGMAVSS
1 If you have guestions regarding this current process, contact the

Vendor Support Call Centat 1-888-7349749 or emaibIGMA
Vendor@Michigan.gov

Prior to

1 After completing SIGMA registration allowSbusiness days to
begin and complete the CHAMPS application. If you attempt to

Enrolling In
enroll in CHAMPS during this time, you may get an error when
CHAM PS validating your information.

1 Individual/Sole providers must also be licensed prior to enrolling in
CHAMPS
1 LARA:http://www.michigan.gov/lara/0,4601;15472600--,00.html

23
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mailto:SIGMA-Vendor@Michigan.gov
mailto:SIGMA-Vendor@Michigan.gov
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ki Note Pad @ External Links ~ % My Favorites ~ = Prim:

New Individual/Sole = —
Proprietor Enrollment g

Track Application Track Existing Provider Application

For a new provider, the
CHAMPS New Enrollment
screen will display.

The MiLogin user that

completes the provider
enrollment application will
become the domain
administrator for the
provider.

Click New Enrollment.

24



New Individual/Sole
Proprietor Enrollment

Select Regular
Individual/Sole Proprietor

Click Submit

25

@s ¢ Mylnbox~  Providerv

Q Quick Find i Note Pad

# 3 Mylnbox 3 New Enroliment

i Enroliment Type

Select the Applicable Enroliment Type
(@) IndividualiSole Proprietor

(@ Regular Individual/Sole Proprietor or Rendering/Servicing Provider _
(O Group Practice (Corporation, Partnership, LLC, etc.)
() Billing Agent
() Facility/Agency/Organization (FAO-Hospital, Nursing Facility, Various Entities)
() Atypical (non-medical) provider (Choose this option if you do not have a NPI)
() Individual (Driver, Home Help/Personal Care, Carpenter, etc.)
(O Agency (Child Care Institution, Home Help/Personal Care Agency, Transportation Company, Local Education Agency etc.)

@ External Links v

* My Favorites v

= Print © Help

M&DHHS




New Individual/Sole
Proprietor Enrollment

Confirm Applicant Type:
Individual/Sole Proprietor

Provider/Owner information
needed to enroll:

Basic Information: Fill in all
fields marked with an
asterisk (*)

Home Address: Fill in
Address Line 1 and Zip Code,
Click Validate Address

(Note: you should receive
Ol AAOAOO 6AI EA
30AAAOCOAEDI 6 q

Click Confirm, Click Finish

26

@nmnlOnﬁclmmﬁmi-anm

& tp-chp-uatstate.mi.us/ecams/CNSIControlServiet

Provider P

B | Enrol Basic Information: Enter required fields and click Confirm button.
i Basic Information
@ Individua| EINTIN:
@ Reg)

O Group P First Name: | i Middle Inital: | |
() Billing Ay Last Name: ‘ﬁ‘ Gender: | ¥

() Facility/Af r | —
o Suffix: v Vendor ID: | *

) Atypical
SSN:

O Ind . J

O Age Date of Birth: | : *

Medicare Cost Share: ()

NPL: | I Email-1: = Email-2:

Email-3; I Email-4: |

Email 6: —]

—Appli:nnl Type: | Individual'Sole Proprietor

Contact Email Address:

#  Home Address

Please ensure you are providing the home address of this provider. Failure to do so may result in this application/modification being denied.

AddrassLine1: | * Address Line2: |

(Enter Street Address or PO Box Only)

( CitylTown: | OTHER v
County: | OTHER v

Address Line 3:

State/Province:  OTHER v

L ] |

Country: | UNITED STATES v ] .

amce [ J] ]

M&DHHS




L]
QHQFDPS < My Inbox = Provider~ »

New Individual/Sole
Proprietor Enroliment | = == f

@i| = BasicInformation -
Conﬁrmation, Basic || You have successfully completed the basic information on the Enrollment Application.
Information is complete 4| Your Applcaton D is: 2017115615350 s

Please make note of this Application ID. This is the number you will be required
to use to track the status of your enroliment application. Without this number,
you will not be able to access your application and your information will be deleted.

Take note of the Application
ID, as this is used to track

Please make sure to complete your application and submit it for State Review within 30

your app“ca‘“on Status calendar days OR your application will be deleted.

Click Ok

27
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New Individual/Sole
Proprietor Enrollment

Individual Provider
Enroliment steps are listed

(Note: some steps are
required versus optional)

Step 1 has a status of
Complete

Click on Step 2: Add
Locations

28




















































































































































































































































