
“Working to protect, preserve and promote the health and safety of 
the people of Michigan by listening, communicating and educating 

our providers, in order to effectively resolve issues and enable 
providers to find solutions within our industry. We are committed to 

establishing customer trust and value by providing a quality 
experience the first time, every time.”

-Provider Relations

CHAMPS Provider 
Enrollment : 

Community Health 
Worker (CHW)

February 14, 2024
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Glossary

Abbreviation or 
Term

Definition

CHAMPS Community Health Automated Medicaid Processing System 

CMS Center for Medicare and Medicaid Services

DDE Direct Data Entry

FFS Fee for Service

FQHCs, RHCs, THCs Federally Qualified Health Center, Rural Health Center, Tribal Health Center 

MDHHS Michigan Department of Health and Human Services

MHP Medicaid Health Plan

MMP Michigan Medicaid Policy

MICHWA Michigan Medicaid Community Health Worker Association

PA Prior Authorization

SSN/EIN/TIN Social Security Number/Employer Identification Number/Tax Identification 
Number

An additional glossary of terms is found in the Medicaid Provider Manual
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The below terms or abbreviations will be used throughout this presentation. 
This is not an all-inclusive list.  

https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-manual


Enrollment 
Requirement 

 Michigan Medicaid Policy Bulletin MMP 23-74: Medicaid Coverage of 
CHW Services

 CHW providers seeking reimbursement for their professional services 
to Medicaid beneficiaries are required to be actively enrolled in the 
Community Health Automated Medicaid Processing System 
(CHAMPS) – the state’s online Medicaid enrollment system. 

 Before starting the CHAMPS Provider Enrollment application, the 
CHW provider should have gone through the following processes: 

 Obtain a (Type 1) National Provider Identifier (NPI) as a 
Rendering/Servicing-Only

 Complete the MI Medicaid CHW Registry online application process.

 A CHW must be verified and added to the MI Medicaid CHW Registry. 
MiCHWA, in partnership with the Michigan Primary Care Association, is 
the designated vendor to provide verification and credentialing 
services.

This resource intends to promote the provider enrollment requirement for CHW providers 
through our Medicaid system, CHAMPS. 
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-74-CHW.pdf?rev=1acdb5207cf4492da71c78c3cbc61035&hash=36E8A72172C58BBA41492D5313AF9851
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-74-CHW.pdf?rev=1acdb5207cf4492da71c78c3cbc61035&hash=36E8A72172C58BBA41492D5313AF9851
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/external-links
https://nppes.cms.hhs.gov/
https://forms.office.com/pages/responsepage.aspx?id=oyp0sLJ4i0qkwm32uZZVBQhvLaEpDaNBmTdOrqfDxJxUQ0VEOVRWNDVONDlEVERUWjk1WFdBVTk5Ti4u
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National Provider 
Identification is 

required to enroll in MI 
Medicaid. 

Obtain an
NPI

Ensure documentation 
to support compliance 
with provider eligibility 

requirements are 
available.

Document 
Qualifications

Providers must be 
certified and in good 
standing on the MI 

Medicaid CHW 
Registry

Join Registry

Complete Michigan 
Medicaid Provider 

Enrollment as a 
Rendering/Servicing 

Provider.
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Enroll in 
CHAMPS

Overview: Pathway to Providing Medicaid Reimbursable CHW Services

This webinar will focus on the CHAMPS Provider
Enrollment process



Introduction to 
the Medicaid 

Provider 
Enrollment 

Webpage 

www.Michigan.gov/MedicaidProviders
>> Provider Enrollment
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http://www.michigan.gov/MedicaidProviders


Provider Enrollment 
Webpage

▪ Medicaid Providers Main 
Webpage

▪ Click Provider Enrollment 
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http://www.michigan.gov/medicaidproviders
http://www.michigan.gov/medicaidproviders
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/institutional


Provider Enrollment 
Webpage

▪ Provider Enrollment main 
webpage.

▪ CHW providers are required 
to complete an MI Medicaid 
CHW Registry Application, 
and Register for a MiLogin 
account to access CHAMPS, 
before starting the CHAMPS 
provider enrollment 
application.

8

https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/Data/PE-Pages/Step-by-Step-Enrollment-Guides/rendering-servicing
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/Data/PE-Pages/Step-by-Step-Enrollment-Guides/rendering-servicing
https://michwa.org/mi-medicaid-chw-credential-registry/
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/Data/PE-Pages/Step-by-Step-Enrollment-Guides/rendering-servicing


Provider Enrollment 
Webpage

▪ Once the provider has 
registered in both the MI 
Medicaid CHW Registry and 
MiLogin with access to 
CHAMPS providers will select 
the Rendering/Servicing 
hyperlink.
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https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/Data/PE-Pages/Step-by-Step-Enrollment-Guides/rendering-servicing


Rendering/Servicing 
Provider Enrollment 
resources

▪ For complete instructions on 
enrolling as a 
Rendering/Servicing provider 
reference the CHAMPS 
Enrollment Application: 
Rendering/Servicing User 
Guide PDF hyperlink.

Note: Rendering/Servicing 
providers will complete an 
Individual/Sole Proprietor 

Enrollment application and will 
select the Rendering/Servicing 

Only applicant type from within 
the application.
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https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/rendering-servicing
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/rendering-servicing
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/rendering-servicing
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/rendering-servicing
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/rendering-servicing


CHW Providers
Beginning the CHAMPS Enrollment Process

Medicaid CHW providers are 
required to enroll in CHAMPS as an 
Individual/Sole enrollment type 
with a Rendering/Servicing Only 
applicant type.

The following slides will walk 
providers through the CHAMPS 
provider enrollment process, 
Rendering/Servicing Only 
enrollment resources, and the 
specific specialty steps needed as 
they pertain to a CHW enrollment.

All resources mentioned can be found on the 
Medicaid Provider Enrollment website: 

www.Michigan.gov/MedicaidProviders >> Provider 
Enrollment
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http://www.michigan.gov/MedicaidProviders


Step 4: Register for a 
MiLogin and Request 
CHAMPS Access

▪ A MiLogin user ID and password 
are required to subscribe and 
access the CHAMPS application. 

▪ How to access:

▪ https://MILogintp.Michigan.
gov

▪ For complete instructions on how 
to register for MiLogin and access 
CHAMPS reference the below 
resources:

▪ Access CHAMPS

▪ MiLogin Instructions

▪ MiLogin Help Page
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https://milogintp.michigan.gov/
https://milogintp.michigan.gov/
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/Medicaid-Providers/champs-a/champs/accordion/access-champs/Register-for-MILogin-Account
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder80/032008_sso_registration_instructions.pdf?rev=58b22eda317e4ea69428bee8f4bef576
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/help


Step 4: Register for a 
MiLogin and Request 
CHAMPS Access

▪ Once registration for 
MiLogin is complete and 
access to the CHAMPS 
application has been 
approved: 

• Select CHAMPS

• Review the Terms & 
Conditions

• Check the box if you 
agree to the Terms & 
Conditions

• Click on Launch Service
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Step 4: Enroll in CHAMPS

▪ Providers can now begin the 
Enrollment Application. 

▪ Click New Enrollment. 
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Begin the Enrollment 
Application Process: 
Rendering/Servicing

 Select Individual/Sole 
Proprietor.

 Click Submit.

 Reminder: 
Rendering/Servicing Only 
application type will be 
selected in the next step.

15



Rendering/Servicing
Step 1: Basic Information

• Basic Information: Complete all 
fields marked with an asterisk (*).

• Select Applicant 
Type: Rendering/Servicing Only.

• Home Address: 
Complete Address Line 1 and Zip 
Code, click Validate Address

•(Note: you should receive confirmation 
“Address validation successful”)

• Click Finish.

Refer to the Enrollment Guide for 
Rendering/Servicing Providers for 

complete step-by-step instructions.
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097


Rendering/Servicing 
Provider 

 Confirmation, Basic 
Information is complete.

 Take note of the Application ID, 
as this is used to track your 
application status.

 Click Ok.

To track the status of the 
application it’s important to take 
note of the Application ID–Track 

Application Resource
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Track-Application.pdf?rev=28a5741bdbab4bb9a227a64a4a694611&hash=D54322FAF064EB28B0C07BA406307F2D
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Track-Application.pdf?rev=28a5741bdbab4bb9a227a64a4a694611&hash=D54322FAF064EB28B0C07BA406307F2D


Rendering/Servicing 
Provider  
Step 2: Add Specialties

▪ Once step 1 is complete the 
next step is step 2: Add 
Specialties.

▪ When completing Step 2: 
Add Specialties reference the 
following slides for help in 
selecting the correct 
specialty. 

(Note: some steps are required 
versus optional)
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Rendering/Servicing 
Step 2: Add Specialties

▪ Click Add. 

19



Rendering/Servicing 
Step 2: Add Specialties
▪ From the Provider Type 

dropdown menu select Non-
Physicians.

▪ From the Specialty dropdown 
select Community Health 
Worker (CHW). 

(Note: There is no need to fill in an 
End Date)

▪ Depending on the Specialty 
chosen, Available 
Subspecialties will populate.

▪ Select Available Subspecialties 
and click >> to add to the 
Associated Subspecialties list.

▪ Click OK.
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New Rendering/Servicing 
Provider

▪ Once all 
Specialties/Subspecialties 
have been added, click 
Primary Specialty. 
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New Rendering/Servicing 
Provider

▪ Choose Primary 
Specialty/Subspecialty from 
the drop-down list of already 
added specialties.  

▪ Select Yes if Board Certified 
or Board Eligible.

▪ Enter Start Date.

▪ Click Save.

▪ Click Close.
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New Rendering/Servicing 
Provider

▪ Click Close to return to the 
enrollment steps.
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New Rendering/Servicing 
Provider

▪ Step 2 is complete.

▪ Click on Step 3: Associate 
Billing Provider.
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New Rendering/Servicing 
Provider

▪ Note: This step requires the 
NPI of the Provider/Facility 
you are rendering services 
for.

For example, Provider A works for 
Facility B; therefore, Facility B will be 
the Billing Provider and Provider A 
will be the Rendering Provider. Do 
not put your NPI. 

▪ Click Add.
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New Rendering/Servicing 
Provider

▪ Complete all fields marked 
with an asterisk (*).

▪ Click Confirm Provider; 
Provider Name will 
prepopulate. 

▪ Click Ok.
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New Rendering/Servicing 
Provider

▪ The associated provider’s 
information is now listed 
under the Billing Provider 
List.

▪ Click Close.
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New Rendering/Servicing 
Provider

▪ Step 3 is complete

▪ Click on Step 4: Add 
License/Certification/Other

▪ Note: This step is where CHW 
providers will enter their 
CHW Registry ID number. 
This is a seven-digit number 
that will start with a 20.
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(Note: Optional steps may show as incomplete if you choose not to complete. This is ok.)



New Rendering/Servicing 
Provider

▪ Click Add
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New Rendering/Servicing 
Provider

▪ Complete all fields marked 
with an asterisk (*).

• License/Certification/Other Type: 
select CHW Registry Certification

• License/Certification/Other #: 
input the seven-digit MICHWA 
registry number that starts with 
20.

• Enter the Effective Date

▪ Click Confirm 
License/Certification/Other.

▪ Click Ok.
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New Rendering/Servicing 
Provider

▪ The 
License/Certification/Other 
information will now be 
displayed.

▪ To add additional Licenses or 
Certifications repeat the 
same process. 

▪ Click Close.
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New Rendering/Servicing 
Provider

▪ Step 4 is complete.

▪ Providers will need to complete 
the remaining required 
enrollment steps and submit 
the application for approval.

▪ Refer to the Enrollment Guide 
for Rendering/Servicing 
Providers for complete 
enrollment instructions.

▪ To track the status of the 
application it’s important to 
take note of the Application 
ID– Track Application Resource

▪ Medicaid Coverage of CHW 
Services - MMP 23-74
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(Note: Optional steps may show as incomplete if you choose not to complete. This is ok.)

https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Track-Application.pdf?rev=28a5741bdbab4bb9a227a64a4a694611&hash=D54322FAF064EB28B0C07BA406307F2D
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-74-CHW.pdf?rev=1acdb5207cf4492da71c78c3cbc61035&hash=36E8A72172C58BBA41492D5313AF9851


Existing 
Providers

CHAMPS Modification: Adding the CHW 
Specialty 

Current CHAMPS enrolled 
providers who will provide 
CHW services must 
submit a CHAMPS 
provider enrollment 
modification to update 
their provider enrollment 
information to add the 
CHW specialty.

Slides 34-50 should be used by 
providers who have already 

completed an enrollment 
application in CHAMPS. 
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Provider Modification

▪ After logging into CHAMPS.

▪ Click the Provider Tab and 
select Manage Provider 
Information.

Note: Slides 34-50 should be 
used by providers currently 
enrolled in CHAMPS. Currently 
enrolled providers must add the 
CHW specialty to their existing 
or current enrollment file.
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Provider Modification: 
Step 2: Specialties

▪ Click step 2: Specialties

Note: some steps are required 
versus optional
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Provider Modification: 
Step 2: Specialties

▪ The provider’s current 
specialties will be displayed.

▪ Click Add to enter the CHW 
Specialty to the provider’s 
enrollment. 
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Provider Modification: 
Step 2: Specialties
▪ From the Provider Type 

dropdown menu select Non-
Physicians.

▪ From the Specialty dropdown 
select Community Health 
Worker (CHW). 

(Note: There is no need to fill in an 
End Date)

▪ Depending on the Specialty 
chosen, Available 
Subspecialties will populate.

▪ Select Available Subspecialties 
and click >> to add to the 
Associated Subspecialties list.

▪ Click OK.
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Provider Modification: 
Step 2: Specialties

▪ After adding the specialty 
click the Primary Specialty 
button. 
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Provider Modification: 
Step 2: Add Primary 
Specialty

▪ From the Primary 
Specialty/Subspecialty 
dropdown menu select: Non-
Physicians/Community 
Healthy Worker/No 
Subspecialty.

▪ Note, the Board Certified and 
Board Eligible indicators pre-
populate to No. 

• If the provider is Board Certified 
or Eligible, update the buttons to 
Yes, and additional information 
will be required in step 5.

▪ Once complete click Save, 
then Close. 
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Provider Modification: 
Step 2: Add Primary 
Specialty

▪ The newly added CHW 
specialty will be listed with 
an ‘In Review’ status.

▪ Click Close to return to the 
business process wizard 
steps. 
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Provider Modification: 
Step 4: 
License/Certification/Other

▪ Step 2: Specialties will show 
a modification status of 
Updated.

▪ Click Step 4: 
License/Certification/Other.

▪ Refer to the Enrollment 
Guide for 
Rendering/Servicing 
Providers for complete 
enrollment instructions.
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097


Provider Modification: 
Step 4: 
License/Certification/Other

▪ Click Add.
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Provider Modification: 
Step 4: 
License/Certification/Other

▪ Complete all fields marked 
with an asterisk (*).

• License/Certification/Other Type: 
select CHW Registry Certification

• License/Certification/Other #: 
input the seven-digit registry 
number that starts with 20

• Enter the Effective Date

▪ Click Confirm 
License/Certification/Other.

▪ Click OK.
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Provider Modification: 
Step 4: 
License/Certification/Other

▪ The 
License/Certification/Other 
information will now be 
displayed

▪ To add additional 
License/Certification repeat 
the same process 

▪ Click Close
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Provider Modification: 
Step 10: Complete 
Modification Checklist

▪ The License step will show 
updated. 

▪ Complete any required steps 
or update any other steps as 
needed.

▪ Click step 10 to complete the 
modification checklist.
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Provider Modification: 
Step 10: Complete 
Modification Checklist

▪ Review and select an answer 
for each required question.

• Enter comments if necessary.

▪ Once all questions have been 
answered click save and 
close.
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Provider Modification: 
Step 11: Submit 
Modification

▪ Step 10 will show updated.

▪ Click step 11 to submit the 
modification for approval.

▪ Step 11 must be completed in 
order to submit the 
modification for review and 
approval. 
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Provider Modification: 
Step 11: Submit 
Modification

▪ Click Next. 
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Provider Modification: 
Step 11: Submit 
Modification

▪ Read through the entire list 
of Terms and Conditions.

▪ Check the box at the end to 
agree to the Terms and 
Conditions.

▪ Click ‘Submit for 
Modification’.

▪ Once submitted to the State 
for review, changes cannot 
be made to the information.
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Provider Modification: 
Step 11: Submit 
Modification
▪ Step 11 is now complete.

▪ The modification will show it’s 
been submitted.

▪ The steps that were updated will 
show an ‘In Review’ status.

▪ To track the status of the 
application it’s important to take 
note of the Application ID– Track 
Application Resource

▪ Medicaid Coverage of CHW 
Services - MMP 23-74

(Note: Optional steps may show as 
incomplete if you choose not to complete 

them. This is ok.)
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Track-Application.pdf?rev=28a5741bdbab4bb9a227a64a4a694611&hash=D54322FAF064EB28B0C07BA406307F2D
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Track-Application.pdf?rev=28a5741bdbab4bb9a227a64a4a694611&hash=D54322FAF064EB28B0C07BA406307F2D
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-74-CHW.pdf?rev=1acdb5207cf4492da71c78c3cbc61035&hash=36E8A72172C58BBA41492D5313AF9851


Provider 
Resources

Community Health Worker 
Resources

Community Health Workers 
(michigan.gov)

MI CHW Registry Process

We continue to update our 
Provider Resources:

CHAMPS Resources

Listserv Instructions

Provider Alerts

Provider Support:
ProviderSupport@Michigan.gov

1-800-292-2550

Thank you for participating in the Michigan Medicaid 
Program

51
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https://www.michigan.gov/mdhhs/assistance-programs/medicaid/community-health-workers
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/community-health-workers
https://michwa.org/mi-medicaid-chw-credential-registry/
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/my-inbox
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts
mailto:ProviderSupport@Michigan.gov
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