
Level of Care Determination
Aimee Khaled, Policy Specialist, LMSW



Level of Care Determination

• The LOCD is a “point in time” in-person assessment that determines an 
individual’s functional eligibility at the time of the assessment.

• Look-Back Period versus Observation Period 

• The in-person LOCD assessment is to be completed by the Nursing Facility, 
MI Choice, PACE, or the MI Health Link HCBS provider prior to or on the day 
of admission or enrollment into a program.

• All LOCD in-person assessments conducted, including Door 0 (zero, not 
eligible), must be entered online in CHAMPS within 14 calendar days of the 
face-to-face LOCD assessment (i.e., conducted dated) in order to ensure a 
compliant LOCD record.



Reassessing LOCD eligiblity- PHE unwind

• On May 12, 2023, providers must resume LOCDs for all beneficiaries. 
To determine eligibility following the end of the PHE, providers must 
conduct an in-person LOCD at the beneficiary’s next scheduled 
assessment, prior to the end date of the current LOCD record, or if 
the beneficiary has a new significant change in condition, whichever 
is earliest. Passive redetermination may confirm eligibility for a 
beneficiary. All enrolled or admitted beneficiaries must have an LOCD 
conducted in-person or through passive redetermination prior to the 
end date of the current LOCD.

• See L 23-23

https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Adult-and-Childrens-Services/Numbered-Letter-L-23-23.pdf?rev=2bda926d2ddc466fa795a65abe25b568&hash=FEC5D16A60F4302CCBEDAC0DE993A16E


Reassessing LOCD eligiblity

• The LTSS provider is responsible for conducting a new LOCD if there is a 
significant change in the beneficiary’s condition. When a provider 
possesses information that a beneficiary may no longer meet eligibility, the 
provider must conduct an in-person reassessment. Such information may 
come in the form of progress notes, routine assessments, staff 
observations, or any other documentation that might call into question the 
continued functional eligibility of the beneficiary.

• If there is no significant change in condition, the provider must conduct a 
new LOCD (in-person or through passive redetermination) prior to the end 
date of the current eligible LOCD.



LOCD Trainings

There are 2 LOCD trainings on the MDHHS provider support website 
that can be viewed at any time.

LOCD 101, covers LOCD policy and how to enter LOCDs into 
CHAMPS.

LOCD 201, reviews LOCD Door Criteria, Scoring, Key Points, and  
Supporting Documentation

Both can be viewed at the Provider Support website under trainings, 
then recorded trainings.

https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training/recorded-webinars


NHSN Post PHE COVID 
Reporting Updates
Form updates & Q3 2023 Up-to-date definition



• The slides in today’s presentation were presented by the National Center for 
Emerging and Zoonotic Infectious Disease, Centers for Disease Control and 
Prevention (CDC)

• Links to archived trainings can be found here:
• https://www.cdc.gov/nhsn/ltc/covid19/index.html

• https://www.cdc.gov/nhsn/ltc/weekly-covid-vac/index.html

• LTCF COVID-19 Module: Surveillance Pathway Updates – June 2023
• YouTube Webinar Recording (Video-46 minutes)

• Updates to Weekly COVID-19 Vaccination Data Reporting: Long-term 
Care Facilities – June 2023

https://www.cdc.gov/nhsn/ltc/covid19/index.html
https://www.cdc.gov/nhsn/ltc/weekly-covid-vac/index.html
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/covid19-enroll-refresh-508.pdf
https://www.youtube.com/watch?v=O4ysJGO4VGw
https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/Final-Long-term-Care-Weekly-COVID-19-Vac-Form_Updates_LoriHaas_AudreyRobnett_Brown_508c.pdf
https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/Final-Long-term-Care-Weekly-COVID-19-Vac-Form_Updates_LoriHaas_AudreyRobnett_Brown_508c.pdf
























































The Michigan Department of Health and Human Services will not exclude from participation in, deny benefits of, or discriminate against any individual or group because of race, sex, 

religion, age, national origin, color, height, weight, marital status, partisan considerations, or a disability or genetic information that is unrelated to the person’s eligibility. 

Healthcare-
Associated Infection 
Reduction Program
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HAI Reduction 
Program

Goal

"To provide infection prevention 

support and resources to long-term 

care facilities within Michigan for the 

implementation of evidence-based 

best practices to provide safe patient 

care and prevent hospital-acquired 

infections. Through this program, 

IPRAT will work with facilities toward 

the goal of HAI elimination."



CDI Elimination

Barrier precautions

Hand hygiene

Cleaning and disinfection 

Antibiotic & diagnostic stewardship



CAUTI Elimination

Insertion

Maintenance



MDHHS-IPRAT@Michigan.gov

517-335-8165

www.Michigan.gov/IPRAT

Want to learn more 

about our HAI 

elimination initiative?



Long Term Care Operations Staff

• Laurie Ehrhardt, Section Manager

• Darleen Anderson-Murphy, MSN, RN, Program Specialist

• Jennifer Cornell, Nursing Facility Quality Analyst

• Sarah Cox, MPH, CHW,  Nursing Facility Relocation Coordinator

• Curt Korten, MA LLP LPC CAADC CCS, Home Health and Hospice Specialist

• Paris Lawson, Nursing Facility Enrichment Coordinator

• Ian Lowers, Nursing Facility Analyst

• Malia Robb, Nursing Facility Enrichment Grant Coordinator

• Amy Willing, Financial Analyst



Email addresses 

• General Questions: MDHHS-LTCOPERATIONS@michigan.gov

• Civil Monetary Penalty Reinvestment Grants (CMP Grants): 

MDHHS-CMPGRANTS@michigan.gov

• Medicaid Nursing Facility Bed Certifications: MDHHS-

BEDCERTS@michigan.gov

• Quality Measure Initiative (NFQMI): MDHHS-NFQMI@michigan.gov

• Infection Control Grants: MDHHS-ICGRANTS@michigan.gov

• Bed Isolation Requests: MDHHS-NFISOLATION@michigan.gov

• Private Room Requests: MDHHS-NFISOLATION@michigan.gov

mailto:MDHHS-LTCOPERATIONS@michigan.gov
mailto:MDHHS-CMPGrants@michigan.gov
mailto:MDHHS-Bedcerts@michigan.gov
mailto:MDHHS-Bedcerts@michigan.gov
mailto:MDHHS-NFQMI@michigan.gov
mailto:MDHHS-ICGrants@michigan.gov
mailto:MDHHS-NFISOLATION@michigan.gov
mailto:MDHHS-NFISOLATION@michigan.gov


Long Term Care Operations Staff OBRA/PASSAR

• Donnoda Couch, BSN, RN, RN Specialist

• Kathleen Faber, MS, LPC, Departmental Specialist

• Jared Hansen, Departmental Technician

• Kathleen Johnson, LMSW, Social Work Specialist

• Yvonne Steward, Departmental Technician

• Michael Sysak, Departmental Analyst

• MDHHS-OBRA-Helpdesk@michigan.gov

mailto:MDHHS-OBRA-Helpdesk@michigan.gov
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