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About your Medicaid renewal 
Dear Beneficiary, 

 

 
 
 
 
 
 
 

<Date> 

At the start of the COVID-19 pandemic, the federal government declared a public health 
emergency (PHE). We stopped the Medicaid renewal process during the PHE. We are 
restarting renewals. A renewal is when we check if you are still eligible for free or low-cost 
Medicaid coverage. To keep your coverage, you may need to fill out a renewal form. If you 
need a form, we will send you one in the next 3 months. 

What to do now 
1. Update your address, phone number, and email address now. 

Update your information at michigan.gov/mibridges or contact your local MDHHS office. 

2. Report any changes to your household or income now. 
Report changes at michigan.gov/mibridges or contact your local MDHHS office. 

3. Check your mail or text messages for a renewal packet. 
Learn more about renewals and filling out the forms at michigan.gov/mibridges. 

What to do if you get a renewal packet 
Be sure to fill it out, sign the forms, and return them by the due date with any proof we need. 
If you do not complete your renewal, you may lose your Medicaid coverage. 

If you are no longer eligible, you can choose to buy health insurance through HealthCare.gov. 

Questions? 
Call the Beneficiary Help Line at 1-800-642-3195 (TTY: 1-866-501-5656), Monday – Friday, 
8 a.m. to 7 p.m. To learn more, go to michigan.gov/2023benefitchanges. 

 
Thank you, 
Michigan Department of Health & Human Services 

 
 

Capitol Commons Center • P.O. Box 30752 • Lansing, Michigan 48909-7979 
michigan.gov/mdhhs • 800-642-3195 

 B 23-01 

http://michigan.gov/mibridges
http://michigan.gov/mibridges
http://michigan.gov/mibridges
http://healthcare.gov/
http://michigan.gov/2023benefitchanges
http://michigan.gov/mdhhs

	What to do now
	1. Update your address, phone number, and email address now.
	2. Report any changes to your household or income now.
	3. Check your mail or text messages for a renewal packet.

	What to do if you get a renewal packet
	Questions?

