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“"Working to protect, preserve and promote the health and safety of
the people of Michigan by listening, communicating and educating
our providers, in order to effectively resolve issues and enable
providers to find solutions within our industry. We are committed to
establishing customer trust and value by providing a quality
experience the first time, every time.”

-Provider Relations
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* Regardless of the method used to exchange Medicaid transactions
or queries, users must first test electronic transactions with
MDHHS to ensure adherence to national and Michigan standards.

* The below are methods that may be used to submit electronic
: submissions to MDHHS:

Ove r'view 1. CHAMPS Batch Upload: should be used by an enrolled billing
provider submitting claims for only one billing NPI number.

2. File Transfer Service (FTS) Upload: The HTTPS and SFTP/SSLFTP
connections: Providers with multiple billing NPl numbers and a
CHAMPS Billing Agent Account Billing Agents and Clearinghouses

* CORE connection types : SOAP+WSDL or MIME Multipart

M&DHH
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The CHAMPS HIPAA Upload File
function can be utilized by an
enrolled billing provider submitting

a claim or eligibility file for one
billing NPl number.

Providers are required to ensure

that the 837 is HIPAA compliant
B a tC l ' p O a and meets 5o10 standards.

MDHHS does not offer or provide
software that is needed to create

or generate electronic
transactions.

: M&DHHS



https://milogintp.Michi

gan.gov

MiLogin for Business

Michigan's one-stop login
solution for business

MiLogin

for Business



https://milogintp.michigan.gov/
https://milogintp.michigan.gov/

B MiLOgir‘I fOI’ Business Home Discover Online Services Help Contact Us ~

Welcome: .

Access your requested online services and search for more.

Michigan Department of Health & Human Services (MDHHS) Discover Online Services

MR&DHHS Milogin is used to secure many online

CHAMPS services at the State of Michigan. We

are here to ensure your identity is safe

and protected.

Find Services »

Copyright 2023 State of Michigan Policies



MiLogin fOI’ Business Home Discover Online Services Help Contact Us v

Back to Home

e

MiLogin and CHAMPS

Review the terms and
conditions and check the 'l
agree to the Terms &
Conditions'.

M&DHHS

CHAMPS

(Community Health Automated Medicaid Processing System) is the Michigan Medicaid Management Information System
(MMIS). It supports Medicaid provider enrollment and maintenance, beneficiary healthcare eligibility and enrollment, prior
authorization, Home Help Electronic Service Verification (ESV), fee-for-service payments and managed care enroliments,
payments, and encounters.

Please accept the Terms and Conditions to continue:

Click Launch service.

Terms & Conditions

The Michigan Department of Health & Human Services (MDHHS) computer information system (systems) are the
property of the State Of Michigan and subject to state and federal laws, rules and regulations. The systems are
intended for use only by authorized persons and only for official state business. Systems users are prohibited from

using any assigned or entrusted access control mechanisms for any purposes other than those required to perform
authorized data exchange with MDHHS. Logon IDs and passwords are never to be shared. Systems users must not
disclose any confidential, restricted or sensitive data to unauthorized persons. Systems users will only access

information on the systems for which they have authorization. Systems users will not use MDHHS systems for

commercial or partisan political purposes. Following industry standards, systems users must securely maintain any x

| agree to the Terms & Conditions

Launch service

M&DHHS
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MiLogin and CHAMPS

Select the Billing NPI from

the Domain dropdown.
Select the appropriate profile ‘ Hnmps

from the profile dropdown.
Community Health Automated Medicaid Processing System

Click Go.

Note: If there are no Domain

or Profile options to select | Select Domain

from reference St
>> ~

Adding Users/Assigning

Profiles.

{ Select Favorite

M&DHHS
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https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838

(«:I-lnmps < l My Inbox~ | Provider~ Claims ~ Member~ PA~ N

_' & MY INBOX Q Quick Find | Note Pad @ External Links v % My Favorites v & Print © Help

# > Provider Portal My Inbox *
: NPI- S— il CHANGE PROFILE Name: (NSRS & S————
HIPAA Upload File e [ . = .
: : . — - 2
Once logged in you will be e posa 9 10:32 25

*
R TR cpvitmn w b S —— .

MU D Sty O a—— S T
UpioadFlle—

Retrieve Acknowledgement/Response *

directed to the My Inbox
. Mo Tu We Th Fr Sa Su
landing page. 2 + o
8 9 10 11 12
15 16 17 18 19
22

29

*

23 24 25 26

Select the My Inbox tab.

| PROVIDER VERIFICATION 20 | 31
" Provider Verification x* ! - Today -
i My Reminders -
Filter By Read Status|v| | @ Go | BAsave Fitters ¥ My Filters™
Alert Type Alert Message Alert Date Due Date Read Completed
D AY AY AV AY AY AY

No Records Found !

This presentation, including the screen captures, is based on the CHAMPS Full Access Profile. Additional features and tabs will vary

based on the profile selected. W
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HIPAA Upload File

10

Click Upload.

Take note of the proper
naming convention for files.

In our example we will be
using the 837 FFS naming
convention. Depending on
the type of file being
submitted the naming
convention may vary but
should follow listed
conventions.

(CIII

Please click on the Upload button to upload your file.

My Inbox~ Provider ~

Please use below naming conventions for web upload files.

837 Fee For Service:
1) NP1.5475 CCYYMMDDhhmm

2) CHAMPS PROVIDERID.5475.CCYYMMDDhhmm

837 ENC:

1) NP1.5476. CCYYMMDDhhmm

2) CHAMPS PROVIDERID.5476.CCYYMMDDhhmm
270:

1) NP1.5414.CCYYMMDDhhmm

2) CHAMPS PROVIDERID.5414.CCYYMMDDhhmm
276:

1) NP1.4952. CCYYMMDDhhmm

2) CHAMPS PROVIDERID.4952.CCYYMMDDhhmm
278:

1) NP1.5386.CCYYMMDDhhmm

2) CHAMPS PROVIDERID 5386 CCYYMMDDhhmm

Claims ~

Member~

PA~

Q, Quick Find

I Note Pad

@ External Links ¥

% My Favorites v = Print © Help

M&DHHS

Michigan Department or Health & Human Services




—
@M\\Ds < My Inbox ~ Provider = Claims ~ Member~ PA~ >

" Print @ Help

4 3 Provider Portal 3 Batch Atachment Response

Emo

HIPAA Upload File e T ‘
Please use below naming conventions for web upioad fles & httpsifmilogi IS e A e =

1) NPLS475.CCYYMMDDRhmm
Cl H k | h fl 2) CHAMPS PROVIDERID.5475.CCYYMMODDhhmm #  Attachment
ick Browse to select the file o
. 1) NPLS476. CCYYMMDDRhmm
from the stored location. S
270:
1) NPL5414.CCYYMMDDhRhmm
2) CHAMPS PROVIDERID.5414 . CCYYMMODDRhmM
276
1) NP1.4952. CCYYMMDDRhmm
2) CHAMPS PROVIDERID. 4852, CCYYMMDDRhmm
278
1) NP1L5396 CCYYMMDDRhmm
2) CHAMPS PROVIDERID.5396.CCYYMMODhhmm

Please mention the file to be uploaded:

11
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HIPAA Upload File

Select the file then click
open.

12

@m € Myibox~  Provider~

# > Provider Portal 3 Batch Attachment Response

Claims ~ Member ~ PA~

= Print @ Help

3 ovo

Please click on the Upload button to upload your file.
Please use below naming conventions for web upload files.
837 Fee For Service:

@ httpsy/milogintpdev.michigan gou/ - Welcome to MMIS - Internet Explorer

1) NP1.5475.CCYYMMDODhhmm

2) CHAMPS PROVIDERID.5475.CCYYMMDDhhmm
83T ENC:

1) NP1.5476.CCYYMMDDRhmm

vl 4 || Search 8379 Fites P

2) CHAMPS PROVIDERID.5476.CCYYMMDDhhmm
0

1) NP15414.CCYYMMDDhhmm

2) CHAMPS PROVIDERID.5414.CCYYMMDDRhmmM
276

1) NP1.4952. CCYYMMDDhhmm

2) CHAMPS PROVIDERID.4952.CCYYMMDDhhmm
e

1) NP1.5386.CCYYMMDDRhmm

2) CHAMPS PROVIDERID.5386.CCYYMMODhhmm

- (1 @

& Favorites .|| CHAMPS PROVIDERID.5475.CCYYMMDDhmm |

File name:  CHAMPS PROVIDERID.5475.CCYYMMODONM

Al Files .

M&DHHS
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HIPAA Upload File
Click Ok to submit the file.

13

(‘ﬁl nPS < My Inbox ~ Provider =

#1 3 Provider Portal 5 Batch Attachment Response

= o

Please click on the Upload button to upload your file
Please use below naming conventions for web upload files.
837 Fee For Service:
1) NP1.5475.CCYYMMDDhhmm
2) CHAMPS PROVIDERID.5475.CCYYMMDDhhmm
837 ENC:
1) NP1.5476.CCYYMMDDhhmm
2) CHAMPS PROVIDERID.5476.CCYYMMDDhhmm
270:
1) NP1.5414.CCYYMMDDhhmm
2) CHAMPS PROVIDERID.5414.CCYYMMDDhhmm
276:
1) NP1.4852 CCYYMMDDhhmm
2) CHAMPS PROVIDERID 4852 CCYYMMDDhhmm
278:
1) NP1.5386.CCYYMMDDhhmm
2) CHAMPS PROVIDERID.5386.CCYYMMDDhhmm

Claims ~

Member~ PA~

Q, Quick Find k Note Pad @ External Links ~

a8 ilogi iichi /- to MMIS - Internet Explorer

= Print @ Help

i Attachment

Please mention the file to be uploaded:

Filename: C:\Users\Desktop\CHAMPS PROVIDERID.5475 CCYY *

= @] %

% My Favorites ~ = Print © Help

M&DHHS
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HIPAA Upload File

If the file is successfully
uploaded the screen will
show the response.

Note: this is not the g99-

acknowledgment response.

14

@s ¢ Myiboxs  Provider~  Claims=  Member=  PAw

ﬂ » Provider Portal » Batch Attachment Response

0o JOTEEY
Please click on the Upload button to upload your file,
Please use below naming conventions for web upload files.
837 Fee For Service:
1) NP1.5475.CCYYMMDDhhmm
2) CHAMPS PROVIDERID.5475.CCYYMMDDhhmm
3T ENC:
1) NPL5476.CCYYMMDDhhmm
2) CHAMPS PROVIDERID.5476.CCYYMMDDhhmm
270:
1) NPI.5414.CCYYMMDDhhmm
2) CHAMPS PROVIDERID.5414.CCYYMMDDhRmmM
276:
1) NPI.4952 CCYYMMDDhhmm
2) CHAMPS PROVIDERID.4852.CCYYMMDDRhmm
78:
1) NP1.5386.CCYYMMDDRhmm
2) CHAMPS PROVIDERID.5386.CCYYMMDDhhmm

Upload File Response
Thank You

File Name (HIPAA, .20170426113714,
Submitter ID :
Date/Time :04-26-2017 11:38:20

5475.201704261137.dat

Your file has been submitted for processsing. You can retrieve the response(s) for this file by clicking on this link after 24-hours.

Please print this page for your reference.

Q, Quick Find

i Note Pad

@ External Links v

* My F es v B Print @ Help

M&DHHS
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D I M B FI | e For Providers with More than One
Billing NPI Number and a CHAMPS
Tra n Sfe r Billing Agent Account
For Billing Agents and
Service (FTS) “

.5 M&DHHS



DTMB File Transfer
Service (FTS)

The FTS is a secure portal to
send and receive files with
MDHHS

Login using your assigned
FTS Username — DCHXXXX
(where "XXXX" is your unique
Username assigned by
MDHHS).

User ID and Password are
both in all CAPS.

Click Logon button.

16

MICHIGAN.GOV
WB File Transfer Service Michigan's
Official
Wabsite
MessageWay Web Client
Logon to MessageWay Web Client
Usemame: l
Password. I
-
WARNING - COMPUTER MISUSE ACT 1990 [
YOU WILL COMMIT A CRIMINAL OFFENCE IF YOU ACT OUTSIDE YOUR
AUTHORITY (N RELATION TQ) THIS APPLICATION. THE PENALTY ISAFINE,
Logon
Powered by Message\Way Version 6.1.2
September 2022
3) Progress’ G
MessageWay' Mi.g ol

M&DHHS
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https://mifts.state.mi.us/

DTMB File Transfer
Service (FTS)

17

The FTS will open on the
Available messages tab upon
login.

Select the Upload message

to submit a new file.

M‘.B File Transfer Service _

MessageWay Web Client

Available Downloaded

Downioad As Zip

Download As Binary

Canceled Uploaded

Download As Text

D .
‘a’sa“d":.‘"'
Website

MICHIGAN.GOV

(_Home ) (_Help _ (_Change Password ) (_Logout )

Cancel

Upload Message

(O Message ID Class ID Filename Sender IBTime OBTime Size il
'8 2017033119005 tmars 4956 2037-03-31 20200334
20170131161724yigokg  S850T M20170131161724yig0ka. dat oS 2017-01-31 wn
20170131161720920 49507 M0170331 1627231920, dat OO 2017-02-22 $61

| 2017013108300981)166  S476T S4767.170131.0830.09590 ooseus 2017-03-31 292
2017033100300001N0M S414T 54147.170331.0030.00411 DO 2017-01-33 m

2017013108300981036¢  S414T $4147.170131.0830.09119 DOV 2017-01-31 187

< 2017033108300681 Jhaf S$T76T S7767.170131.0030.06047 OIS 2017-01-3 296

J 2037013108300500v3ys | $776T $7767,170131.0830.05827 oOveus 201703438 157
2017013108300200qys: S47ST S4757.170131.0030.02¢01 DOsRus 2017-01-31 157
2017013100300200me2c  S476T S476T.170131,0830.02534 DOsMIs 2017-03-31 157

M&DHHS
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DTMB File Transfer
Service (FTS)

Complete the screen fields

Recipient: will be "DCHEDI" or
"DCHBULL" for most files being
uploaded to MDHHS.

Class ID: is the MDHHS File Name of
the file that you are submitting.
Refer to the
) for a listing of Class ID/File Names.
Note: All test files must use “T” as the fifth
digit of the Class ID/File Name (example:
5475T).

Transfer Mode: will default to Binary,
however this should be changed to "Text”
if recipient is "DCHEDI".

File: Click the Choose File to select the
electronic file from your stored location to
upload.

After selecting the file click the Upload
button to submit the file.

18

BTMB File Transfer Service

MessageWay Web Client

Available Downloaded Canceled

s .
. L
- Waebsite

MICHIGAN.GOV

(_ Home ) ([ Help ) Change Password ) ( Logout |

Uploaded Upload Message

Upload Message

==

Cl‘assl'.".’|

Transfer Mode: () Binary @) Ted

File: " Choose File | No file chosen

(opond) )

Transter Status: |

NOTSTARTED

Transter Frogress: |

M&DHHS

Michigan Department or Health &« Human Services



https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder21/Folder1/Folder121/ESM-ACA-CORE-DRAFT.pdf?rev=91bf82d8b0e4492496b836b8979afa92&hash=9CEDAEF630E8DD1B765EF44F27E3C20C
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder21/Folder1/Folder121/ESM-ACA-CORE-DRAFT.pdf?rev=91bf82d8b0e4492496b836b8979afa92&hash=9CEDAEF630E8DD1B765EF44F27E3C20C

1

qu File Transfer Serv_lce ; ” Eﬁz::v

DTMB File Transfer

Sewlce (FTS) MessageWay Web Client (Hiome ) ( Hieip )( Change Password ) ( Logout

Once the upload is complete,
the following message will
display along with a transfer
status of completed.

This message is only an essage successiuly uplosded from i DeHED! “
indication that you have %
uploaded a file to DCHEDI. Recient | peweDi
This does NOT mean that '

your file is accepted by
Michigan Medicaid. This is Transter Mode: () Binary @ Ted
not a guarantee of
reimbursement.

Available Downloaded Canceled Uploaded Upload Message

Upload Message

Class D | 5475T

File: [ Choose File | 2025030411435475T.txt

Upload

You will receive a 999-
acknowledgement file if the
file is HIPAA complaint once
sent to CHAMPS.

Transfer Status: I COMPLETED I

100% transfer In-progress

Note: This is not a 999-acknowledgement file.

19

M&DHHS

Michigan Department or Health &« Human Services



ElT".B File Transfer Service i , S e

. 1NN S ST d
DTMB File Transfer : Sase
SEI’VICG (FTS) MessageWay Web Client (_Home ) (_Help | ( Change Password ) (_Logout )
Malbox
To view the return ggg
i Available Downloaded Canceled Uploaded Upload Message
acknowledgement file, go to
the Ava | |a ble ta b tO Verlfy D Downioad As Zip Download As Binary Download As Text Cancel
Message ID Class ID Filename Sender IBTime OBTime sze
that the 999- ) -
: 0 2017033119005 tm3rs | 4956 2017-03-33 20200334
aCknOW|edgement file has L 20170131161724yigeky  S850T M20170131161724yig0ka.dat ooens 2017-01-31 wn
been returned for each file 201701313637234920 49507 M20170331 16172316920, dae coveus 2017-01-31 $61
sent. L 20170131083009815166  S476T $4767.170131.0830.09590 ooseus 2017-02-31 92
2017013100300001000  S414T 54147.170331.0030.00411 ooeous 2017-03-31 m

The Class ID/Filename of the 2017013108300901036t  $414T S414T.170131.0830.09119 oo 2017-01-31 187
999 WI|| be the same ClaSS ID J 20170331083006833haf  ST76T S7767.170131.0830.06037 DOeMs 2017-01-31 296
of the file sent. ) 2017013108300500v3ys $776T $7767.170131.0830.05827 oOeas 2007-02-33 157

(Example: An 837-c|aim file 2017013108300300ays:  S47ST S4757,170131.0830.02681 ooOsNus 2017-01-31 157

Submitted With Class ID 5475 2017013100300200mz2c  S476T S476T.170131,0830.02534 Doems 2017-03-33 157

would receive a 999-
acknowledgement file also
named 5475.)

20
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CORE

Connection
Options

Currently, the State of
Michigan supports both
the SOAP+WSDL and
the MIME Multipart
connection types.

M&DHHS



* Used by Providers, Billing Agents and Clearinghouses.
* Real-time: One transaction/One response with a 20 second response

CORE time guarantee.

- Batch: Multiple transactions of the same type with a maximum 10-

Connection hour response time guarantee.
O pthnS - Currently, CORE supports the 270/271 and 276/277 file types only.

* Domain Administrator step-by-step CORE password instructions

22
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https://www.michigan.gov/mdhhs/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder3/Folder1/Folder103/EDI-CORE_password_instructions.pdf

Visual Display of Electronic File Submissions

File Accepted = 999(A) -TCNs - Adjudication - RA
File Rejected = 999(R)
Non-HIPAA Compliant file = No 999

CHAMPS

Cor=rasy Ha Ayitraaied MR Bioeairg S

- Billing
Billing
Provider Ag:::'nt
Only Provider

CORE Safe
Harbor
Connection:

_ o MIME Multipart
Direct Submission SOAP+WSDL

in CHAMPS

gy SFTP [ HTTPS

Connection

M&DHHS
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) MDHHS Trading Partners website: www.michigan.gov/mdhhs/doing-
—_— business/providers/tradingpartners/howtobecome

HIPAA Companion Guides

2 I We continue to Update Listserv Instructions

"“3 Provider Resources: Provider Alerts
B i | | i n g Ag e nt Medicaid Provider Training Sessions
Reso U rces N Electronic Signature Agreement Cover Sheet

Electronic Signature Agreement (DCH-1401)

Electronic file (5475,5414,4952) and 835/ERA
inquiries: Automatedbilling@Michigan.gov

C}% Electronic File Help Encounter file inquiries (5476):

MDHHSEncounterData@Michigan.gov

M&DHHS

Michigan Department or Health &« Human Services
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http://www.michigan.gov/mdhhs/doing-business/providers/tradingpartners/howtobecome
http://www.michigan.gov/mdhhs/doing-business/providers/tradingpartners/howtobecome
https://www.michigan.gov/mdhhs/doing-business/providers/tradingpartners/hipaa/hipaa-companion-guides
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/contact-provider-support
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources
mailto:Automatedbilling@Michigan.gov
mailto:MDHHSEncounterData@Michigan.gov
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