
“Working to protect, preserve and promote the health and safety of 
the people of Michigan by listening, communicating and educating 

our providers, in order to effectively resolve issues and enable 
providers to find solutions within our industry. We are committed to 

establishing customer trust and value by providing a quality 
experience the first time, every time.”

-Provider Relations
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Overview

 Regardless of the method used to exchange Medicaid transactions 
or queries, users must first test electronic transactions with 
MDHHS to ensure adherence to national and Michigan standards. 

 The below are methods that may be used to submit electronic 
submissions to MDHHS:

1. CHAMPS Batch Upload: should be used by an enrolled billing 
provider submitting claims for only one billing NPI number.

2. File Transfer Service (FTS) Upload: The HTTPS and SFTP/SSLFTP 
connections: Providers with multiple billing NPI numbers and a 
CHAMPS Billing Agent Account Billing Agents and Clearinghouses

• CORE connection types : SOAP+WSDL or MIME Multipart
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CHAMPS 
Batch Upload

The CHAMPS HIPAA Upload File 
function can be utilized by an 
enrolled billing provider submitting 
a claim or eligibility file for one 
billing NPI number.

Providers are required to ensure 
that the 837 is HIPAA compliant 
and meets 5010 standards. 

MDHHS does not offer or provide 
software that is needed to create 
or generate electronic 
transactions.
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MiLogin and CHAMPS

▪ Open your web browser (e.g.
, Internet Explorer, Google Ch
rome, Mozilla Firefox, etc.).

▪ Enter https://milogintp.Michi
gan.gov into the search bar.

▪ Enter the User ID 
and password.

▪ Review the Terms 
& Conditions, Privacy 
Policy and click to agree.

▪ Click Log In.
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https://milogintp.michigan.gov/
https://milogintp.michigan.gov/


MiLogin and CHAMPS

▪ You will be directed to your 
MiLogin Welcome Page.

▪ Click the arrow hyperlink.
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MiLogin and CHAMPS

▪ Review the terms and 
conditions and check the ‘I 
agree to the Terms & 
Conditions’.

▪ Click Launch service.
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MiLogin and CHAMPS

▪ Select the Billing NPI from 
the Domain dropdown.

▪ Select the appropriate profile 
from the profile dropdown.

▪ Click Go.
• Note: If there are no Domain 

or Profile options to select 
from reference Domain 
Administrator Functions >> 
Adding Users/Assigning 
Profiles.
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https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838


HIPAA Upload File

▪ Once logged in you will be 
directed to the My Inbox 
landing page.

▪ Select the My Inbox tab.
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This presentation, including the screen captures, is based on the CHAMPS Full Access Profile. Additional features and tabs will vary 
based on the profile selected.



HIPAA Upload File

▪ Click Upload.

▪ Take note of the proper 
naming convention for files.

▪ In our example we will be 
using the 837 FFS naming 
convention. Depending on 
the type of file being 
submitted the naming 
convention may vary but 
should follow listed 
conventions.
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HIPAA Upload File

▪ Click Browse to select the file 
from the stored location.
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HIPAA Upload File

▪ Select the file then click 
open.
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HIPAA Upload File

▪ Click Ok to submit the file.
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HIPAA Upload File

▪ If the file is successfully 
uploaded the screen will 
show the response.

▪ Note: this is not the 999-
acknowledgment response.
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DTMB File 
Transfer 

Service (FTS)

For Providers with More than One 
Billing NPI Number and a CHAMPS 
Billing Agent Account 

For Billing Agents and 
Clearinghouses
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DTMB File Transfer 
Service (FTS)

▪ The FTS is a secure portal to 
send and receive files with 
MDHHS 
https://MiFTS.state.mi.us 

▪ Login using your assigned 
FTS Username – DCHXXXX 
(where “XXXX” is your unique 
Username assigned by 
MDHHS). 

▪ User ID and Password are 
both in all CAPS. 

▪ Click Logon button.

16

https://mifts.state.mi.us/


DTMB File Transfer 
Service (FTS)

▪ The FTS will open on the 
Available messages tab upon 
login. 

▪ Select the Upload message 
to submit a new file. 
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DTMB File Transfer 
Service (FTS)
Complete the screen fields

▪ Recipient: will be “DCHEDI” or 
"DCHBULL" for most files being 
uploaded to MDHHS.

▪ Class ID: is the MDHHS File Name of 
the file that you are submitting.

• Refer to the Electronic Submission Manual 
(ESM) for a listing of Class ID/File Names. 

• Note: All test files must use “T” as the fifth 
digit of the Class ID/File Name (example: 
5475T).

▪ Transfer Mode: will default to Binary, 
however this should be changed to “Text” 
if recipient is "DCHEDI".

▪ File: Click the Choose File to select the 
electronic file from your stored location to 
upload.

▪ After selecting the file click the Upload 
button to submit the file.
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder21/Folder1/Folder121/ESM-ACA-CORE-DRAFT.pdf?rev=91bf82d8b0e4492496b836b8979afa92&hash=9CEDAEF630E8DD1B765EF44F27E3C20C
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder21/Folder1/Folder121/ESM-ACA-CORE-DRAFT.pdf?rev=91bf82d8b0e4492496b836b8979afa92&hash=9CEDAEF630E8DD1B765EF44F27E3C20C


DTMB File Transfer 
Service (FTS)

▪ Once the upload is complete, 
the following message will 
display along with a transfer 
status of completed.

• This message is only an 
indication that you have 
uploaded a file to DCHEDI. 
This does NOT mean that 
your file is accepted by 
Michigan Medicaid. This is 
not a guarantee of 
reimbursement.

▪ You will receive a 999-
acknowledgement file if the 
file is HIPAA complaint once 
sent to CHAMPS.
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Note: This is not a 999-acknowledgement file.



DTMB File Transfer 
Service (FTS)

▪ To view the return 999 
acknowledgement file, go to 
the Available tab to verify 
that the 999-
acknowledgement file has 
been returned for each file 
sent. 

▪ The Class ID/Filename of the 
999 will be the same Class ID 
of the file sent. 

• (Example: An 837-claim file 
submitted with Class ID 5475 
would receive a 999-
acknowledgement file also 
named 5475.)
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CORE 
Connection 

Options

Currently, the State of 
Michigan supports both 
the SOAP+WSDL and 
the MIME Multipart 
connection types.
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CORE 
Connection 
Options

 Used by Providers, Billing Agents and Clearinghouses.
 Real-time: One transaction/One response with a 20 second response 

time guarantee.

 Batch: Multiple transactions of the same type with a maximum 10-
hour response time guarantee.

 Currently, CORE supports the 270/271 and 276/277 file types only.

 Domain Administrator step-by-step CORE password instructions
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https://www.michigan.gov/mdhhs/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder3/Folder1/Folder103/EDI-CORE_password_instructions.pdf
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Billing Agent 
Resources
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www.michigan.gov/mdhhs/doing-

business/providers/tradingpartners/howtobecome

HIPAA Companion GuidesListserv InstructionsProvider AlertsMedicaid Provider Train

ing Sessions

MDHHS-5405

DCH-1401

Automatedbilling@Michigan.gov

MDHHSEncounterData@Michigan.gov

MDHHS Trading Partners website:  www.michigan.gov/mdhhs/doing-
business/providers/tradingpartners/howtobecome 

We continue to update

Provider Resources:

HIPAA Companion Guides

Listserv Instructions

Provider Alerts

Medicaid Provider Training Sessions

Forms
Electronic Signature Agreement Cover Sheet 
(MDHHS-5405)

Electronic Signature Agreement (DCH-1401)

Electronic File Help

Electronic file (5475,5414,4952) and 835/ERA 
inquiries: Automatedbilling@Michigan.gov 

Encounter file inquiries (5476): 
MDHHSEncounterData@Michigan.gov 

2025

http://www.michigan.gov/mdhhs/doing-business/providers/tradingpartners/howtobecome
http://www.michigan.gov/mdhhs/doing-business/providers/tradingpartners/howtobecome
https://www.michigan.gov/mdhhs/doing-business/providers/tradingpartners/hipaa/hipaa-companion-guides
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/contact-provider-support
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources
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mailto:MDHHSEncounterData@Michigan.gov

	Slide 1:  Automated Billing/EDI  Submitting Files Electronically
	Slide 2: Table of Contents
	Slide 3: Overview
	Slide 4: CHAMPS Batch Upload
	Slide 5: MiLogin and CHAMPS
	Slide 6: MiLogin and CHAMPS
	Slide 7: MiLogin and CHAMPS
	Slide 8: MiLogin and CHAMPS
	Slide 9: HIPAA Upload File
	Slide 10: HIPAA Upload File
	Slide 11: HIPAA Upload File
	Slide 12: HIPAA Upload File
	Slide 13: HIPAA Upload File
	Slide 14: HIPAA Upload File
	Slide 15: DTMB File Transfer Service (FTS)
	Slide 16: DTMB File Transfer Service (FTS)
	Slide 17: DTMB File Transfer Service (FTS)
	Slide 18: DTMB File Transfer Service (FTS)
	Slide 19: DTMB File Transfer Service (FTS)
	Slide 20: DTMB File Transfer Service (FTS)
	Slide 21: CORE Connection Options
	Slide 22: CORE Connection Options
	Slide 23
	Slide 24: Billing Agent Resources

