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Ramp Manager Login 

Ramp Manager Access



OR

1. Access Ramp Manager link: https://sites.edifecs.com/?michigan

2. Sign into Ramp Manager using the username and password from your 

Community Invitation email

https://sites.edifecs.com/?michigan


1. Under Partner Profile Confirmation: Review the information and check the 

Confirm Profile box

2. Click Next



1. Under User Profile Confirmation: Review the contact information and check 

the Confirm Profile box

2. Click Next



1. Select the file type that you wish to test from the My Programs drop down 

menu



1. Click on the hyperlink: Stage 1 – Read 5010 Claim 837 Professional 

Companion Guide is shown as an example above



1. Click the hyperlink: www.michigan.gov/tradingpartners

http://www.michigan.gov/tradingpartners


1. You will be taken to the MDHHS Trading Partners webpage

2. Select the HIPAA – Companions Guide button

3. Select the Companion Guide that corresponds to the file type you will be testing

4. Return to the Ramp Manager screen to acknowledge your review of the Companion 

Guide



1. Under Mark as Completed: Select Completed

2. Click Save and Close



1. Under Tasks, are a list of file type(s) you will test

2. Click on the hyperlink: Stage 1 – Validate 5010 Claim 837 Professional Test 

File is shown as an example above



1. Under Testing Instructions: Click View Guideline



1. Please review all folders shown under X12 Guideline for creating a file

2. Close when complete



1. Under Testing Instructions, click Run Test



1. Test Wizard box will appear: Welcome to the Validation Test Wizard

2. Click Next



1. Under Test Wizard: Go to Data File 

2. Click Browse to upload your file – select your test file from your computer

3. Click Next



1. Within Test Wizard, click Finish



1. Test Results will be displayed

2. Click Save and Close



1. Phase one of the testing process is complete 

2. The MDHHS B2B team will manually review your test file and provide 

feedback

3. Upon approval, your connection options will be discussed and tested



Connection Options
 File Transfer Service (FTS) (formerly the DEG) 

HTTPS connection – website login

 SFTP/SSLFTPS secure connections 

Submitters’ system setting

 CORE Safe Harbor (MIME Multipart/SOAP+WSDL) 

Submitters’ system setting



Billing Agent Resources

● Trading Partner Website: https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545---,00.html

● HIPAA Companion Guides

● Electronic Submission Manual

 Forms: 

 Electronic Signature Agreement Cover Sheet (MDHHS-5405)

 Electronic Signature Agreement (DCH-1401)

● Trainings: https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-127606--,00.html

● Electronic file (5475,5414,4952) and 835/ERA inquiries: 

Automatedbilling@Michigan.gov

● Encounter file inquiries (5476): 

● Questions regarding 834 and 820 files contact: MDHHS-MSA-MCSystemOps@Michigan.gov

● Questions regarding Medicaid Encounter Technical Guidance contact : MDHHSEncounterData@Michigan.gov

● Provider Support (claim adjudication/reimbursement questions): 

● www.Michigan.gov/Medicaidproviders

● ProviderSupport@Michigan.gov or 1-800-292-2550

https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545---,00.html
http://www.michigan.gov/mdch/0,1607,7-132-2945_42542_42545_42633-150709--,00.html
https://www.michigan.gov/documents/mdhhs/ESM_ACA_CORE_2016-0131_V3_0_DRAFT_512424_7.pdf
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_42553-43782--,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_42553-43782--,00.html
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