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Fiscal Year 2024

Transportation for Seniors and Persons with Disabilities

Section 10e(21) Report to the Legislature
Section 10e(21) of Public Act 51 of 1951, as amended (Act 51), states:

After January 1, 1979, the department shall submit an annual report to the
legislature detailing the service provided in the prior year for persons 65 years of
age or older and persons with disabilities by fixed route service and demand
actuated service. This report shall include a report of passenger usage and shall
be submitted by April 1 of each year.

The following chart provides information as required by Public Act 51 of 1951. Data for individual
transit agencies may be obtained by contacting the Office of Passenger Transportation at 517-
335-1692.

Service Provider Service Total Persons with
Category” Type** Ridership Seniors Disabilities
Urban Metro LH/DR 18,487,942 2,013,905 675,148
Urban Large LH/DR 24,566,181 349,665 1,791,182
Urban Medium LH/DR 2,451,708 373,058 674,704
Urban Small LH/DR 882,504 141,022 235,951
Rural County LH/DR 4,169,740 482,211 1,190,377
Rural City DR 807,312 131,456 261,793
Rural Township DR 126,227 25,872 26,499
Specialized Services DR 1,114,974 352,093 630,733
Total 52,606,588| 3,869,282 5,486,387

* Rural is referred to as Nonurban in the Public Transportation Management System (PTMS).

**LH indicates line haul (fixed route) service is provided. DR indicates demand actuated service is provided.
LH/DR indicates both types of service are provided.
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