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MDOT’s Digital Signature Program, DocuSign, is Reaching Its End
of Life July 2023

DocuSign is Being Replaced with the State of Michigan Enterprise
Digital Signature Solution, OneSpan, for Agreements April 2023

Impacts all Local Agencies with projects where MDOT is
Involved and Signatures are Required.
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The Signature Process will Change Regarding the Execution of Agreements

CU RRENT PROCESS

MDOT Drafts Cost Sharing Agreement
* MDOT Sends to Local Agency for Review, Approval and Signature via Email
* Local Agency Reviews, Passes Resolution for Approval
* Local Agency Signs Agreement via DocuSign and Returns to MDOT with
Resolution
* MDOT Executes Agreement and Provides Copy to Local Agency via Email




NEW PROCESS

MDOT Drafts Cost Sharing Agreement and emails Local Agency.

* Local Agency Passes Resolution

* Local Agency Emails Resolution to MDOT-eAgreements@michigan.gov and Includes the
Name and Email Addresses of Those Required to Sign.

* Agreement is loaded into OneSpan, Signers are Assigned, and Receive Email

.

* Local Agency Signatories Sign Agreement in OneSpan (Notified Sequentially) and are the
SAME as Those Identified in the Certified Resolution

* OneSpan Notifies MDOT that Local Agency has Signed the Agreement

« MDOT Executes Agreement

* OneSpan Notifies Local Agency Agreement is Available for Download

Counds Sy
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**FMDOT is Requesting Email Addresses of Approved Signatories
For Each Agreement™**

Please Email Resolution and Contacts to MDOT-eAgreements@michigan.gov

MDOT will send to Contact(s) via OneSpan with Option to Re-Assign™


mailto:MDOT-eAgreements@michigan.gov
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Signing

* You are Notified via Email that a Document Requires Your Signature

Go To Documents
Accept User Agreement
Click to Sign

Click Done and Confirm
Next Signer is Notified



Optional Signing

* You are Notified via Email that a Document Requires Your Signature

Go To Documents
Accept User Agreement
Click to Sign OR

Continue to Proceed w/o Signing
Click Yes to Confirm

Next Signer is Notified



*Re-Assigning Signatures

* You are Notified via Email that a Document Requires Your Signature

e GoTo Documents

* Accept User Agreement
* DO NOT SIGN



*Re-Assigning Signatures, cont.

* Click on ‘More Actions’

‘Reassign Recipient’
Add New Signer
Information
Choose email for
authentication and ‘Reassign’



Retrieving the Executed Document

Email Notification is Automatically Sent to All Signers when Complete

Agencies will need to Download Their Own Copy of the Signed Agreement
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MDOT-eAgreements@michigan.gov

[_W firmanl@michigan.gov

@w{w thompsond@michigan.gov
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