
The following 2 pages contain I SPEAK CARD that allow 
patients, consumers, clients, vendors and employees to 
identify the language they speak and for interpreters and 
written materials to be made available through your 
organization. 
Please display the pages at all focal points of contact.



“I Speak...”
Language Identification Guide
Please use this guide when speaking with individuals who speak a language other than English.
Show them the guide and ask them to point to the language they speak. 

English Translation
You have the right to an interpreter at no cost to you. Please point to your language. 
An interpreter will be called. Please wait.

Albanian Shqip 
Keni të drejtën për përkthyes falas 
gjatë vizitës mjeksore. Ju lutem tregoni 

prisni, do t’ju gjejmë një përkthyes për 
viziten mjekësore.  

Bengali 
িবনামেল্য আপনার একজন েদাভাষী 
পাওয়ার অিধকার রেয়েছ।
অন্যহ কের আপনার ভাষািট িনেদশ 
করুন। একজন েদাভাষী ডাকা হেব। 
অন্যহ কের অেপরুা করুন।

Cape Verdean Creole
Criolu di Cabu 
Verdi 
Nhôs tem direito a um intérprete 
gratuíto di nhôs língua. Mostra qual 
qui nhôs língua pa nô podi tchoma 
intérprete. Nhôs aguarda um 
momento, por favor.  

French Français 
Vous avez droit gratuitement aux 
services d’un interprète. Veuillez 
indiquer votre langue. Nous allons 
contacter un interprète. Veuillez 
patienter si’il vous plaît!  

German Deutsch
Sie haben kostenlosen Anspruch auf 
eine/n Dolmetscher/in. Bitte deuten 
Sie auf Ihre Sprache. Ein/e 
Dolmetscher/in wird gerufen. Bitte 
warten Sie.  

Haitian Creole 
Kreyòl Ayisyen  
Ou gen dwa a yon entèprèt gratis. 
Tanpri montre nou lang pa w la. N ap 
rélé yon entèprèt pou ou. Tanpri ret 
tann.
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Chinese - Cantonese Chinese - Mandarin 
 

Amharic Arabic
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Armenian

: 

: :

Dari

 .
 .

 .
.

Greek
µ

µ µ
µ µ . 

µ , 
 µ . µ
µ . µ .

Hindi
आपको कोई
स व ा पाने  का क पया  अपनी
भाषा  को को  बल ाय ा

जाएगा।  क पया

Hebrew

 .
.  .
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Hmong Hmoob
Koj muaj cai txais kev pab txhais lus  dawb tsis them nyiaj. Thov taw tes rau
koj hom lus nov. Mam hu tus txhais 
lus. Thov nyob tos.  

Italian Italiano
Avete diritto ad un interprete. Il 
servizio è gratuito. Indicate la vostra 
lingua e attendete; un interprete sarà 
chiamato al più presto. 

Kinyarwanda Ikinyarwanda
Ufite uburenganzira bwo guhabwa 
umusemuzi nta kiguzi. Garagaza 
ururimi uvuga. Hazitwa umusemuzi. 
Nyamuneka tegereza.

Pashto

تاسو حق لرئ چې له کوم لګښت پرته یو 
شفاهي ژباړونکی ولرئ. مهرباني وکړئ خپلې 

ژبه په ګوته کړئ. یو ژباړونکی به وغوښتل 
شي. مهرباني وکړئ انتظار وکړئ.

Polish Polski 
Macie prawo do korzystania z us ug 
polskiego t umacza. Us uga ta jest na 
nasz koszt. Prosz  wskaza  swój 
j zyk. Prosz  czeka . L czymy z 
t umaczem. 

Portuguese Português
Você tem o direito a um intérprete de 
graça. Por favor aponte para a língua 
que você fala. Um intérprete será 
chamado. Por favor espere.

Spanish Español
Usted tiene derecho a un intérprete 
gratis. Por favor, señale su idioma y 
llamaremos a un intérprete. Por favor, 
espere.  

Swahili Swahili
Ni haki yako kuwa na mtafsiri bila 
malipo yoyote. Tafadhali chagua lugha 
yako kati ya hizi. Mtafsiri ataitwa. 
Tafadhali ngoja. 

Tagalog Tagalog
Ikaw ay may karapatan na magkaroon 
ng tagapagsalin na walang bayad. 
Ituro ang iyong wika. Ang 
tagapagsalin ay tatawagin. Maghintay.

Vietnamese Ti ng Vi t 
Qu  v  có quy n c m t thông d ch 
viên mi n phí. Xin ch  vào ngôn ng
c a qu  v . Chúng tôi s  g i m t thông 
d ch viên. Vui lò ng ch  trong giây lát.

Japanese

-

Korean  
  

의 러분은 무료 로  전 문  
통 은 자 의 도은 을 반을 권리가
있 습니다. 의 쪽의 “한국입 ”를  
손가란은  로 가르커  주신시은 . 
전 문통 은 자 의 게 을 걸된 
것입 니다. 잠 시만기다려 주신시은 .

Persian
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 .

Serbian Srpski 
 Vi imate pravo na besplatnog

prevodioca. Molimo vas da      
   

Prevodilac ce biti pozvan. Hvala    

Russian  
 

 
 

   

Ukrainian
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Urdu

پښتو

Nepali   
 तपाईंलाई िन:शुल्क दोभास पाउने अिधकार
 छ। कपया आफ्नो भाषा दखाउनुहोस।
दोभास बोलाइनेछ। कपया पखर्नुहोस।
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Please use this guide when speaking with individuals who speak a language other than English.
Show them the guide and ask them to point to the language they speak.
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