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The following 2 pages contain | SPEAK CARD that allow
patients, consumers, clients, vendors and employees to
identify the language they speak and for interpreters and
written materials to be made available through your
organization.

Please display the pages at all focal points of contact.
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Please use this guide when speaking with individuals who speak a language other than English.

Show them the guide and ask them to point to the language they speak.

English Translation

You have the right to an interpreter at no cost to you. Please point to your language.
An interpreter will be called. Please wait.

Albanian Shqip

Keni t€ drejtén pér pérkthyes falas
gjaté vizités mjeksore. Ju lutem tregoni
me gisht gjuhén q¢ flisni. Ju lutem
prisni, do t’ju gjejmé njé pérkthyes pér
viziten mjekésore.
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Cape Verdean Creole

Criolu di Cabu
Verdi

Nhos tem direito a um intérprete
gratuito di nhos lingua. Mostra qual
qui nhos lingua pa no6 podi tchoma
intérprete. Nhos aguarda um
momento, por favor.
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French Francais

Vous avez droit gratuitement aux
services d’un interprete. Veuillez
indiquer votre langue. Nous allons
contacter un interprete. Veuillez
patienter si’il vous plait!

German Deutsch

Sie haben kostenlosen Anspruch auf
eine/n Dolmetscher/in. Bitte deuten
Sie auf Thre Sprache. Ein/e
Dolmetscher/in wird gerufen. Bitte
warten Sie.

Greek EAAnVIKG
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Haitian Creole

Kreyol Ayisyen

Ou gen dwa a yon entéprét gratis.
Tanpri montre nou lang pa w la. N ap

rélé yon entépret pou ou. Tanpri ret
tann.
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Please use this guide when speaking with individuals who speak a language other than English.

Show them the guide and ask them to point to the language they speak.

Hmong Hmoob

Koj muaj cai txais kev pab txhais lus
dawb tsis them nyiaj. Thov taw tes rau
koj hom lus nov. Mam hu tus txhais
lus. Thov nyob tos.

Italian Italiano

Avete diritto ad un interprete. I1
servizio ¢ gratuito. Indicate la vostra
lingua e attendete; un interprete sara
chiamato al piu presto.
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Kinyarwanda lkinyarwanda

Ufite uburenganzira bwo guhabwa
umusemuzi nta kiguzi. Garagaza
ururimi uvuga. Hazitwa umusemuzi.
Nyamuneka tegereza.
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Polish Polski

Macie prawo do korzystania z ustug
polskiego tlumacza. Ustuga ta jest na
nasz koszt. Prosz¢ wskaza¢ swoj
jezyk. Prosze czekaé. Laczymy z
thumaczem.

Portuguese Portugués

Vocé tem o direito a um intérprete de
graca. Por favor aponte para a lingua
que vocé fala. Um intérprete sera
chamado. Por favor espere.

Russian PycckKkum

Bel nmeeTe npaBo Ha yciyru
6ecCIUIaTHOTO MEPEeBOAIHKA.
VYkaxute, nokanyicra, Ha Bam
s3bIK. [TepeBoqunk Oyaer

BbI3BaH. [loxxamylicTa, IOIOXKIAUTE.

Serbian Srpski

Vi imate pravo na besplatnog
prevodioca. Molimo vas da
pokazete na vas govorni jezik.
Prevodilac ce biti pozvan. Hvala
i molimo vas da sacekate.

Spanish Espanol

Usted tiene derecho a un intérprete
gratis. Por favor, sefale su idioma y
llamaremos a un intérprete. Por favor,
espere.

Swahili Swahili

Ni haki yako kuwa na mtafsiri bila
malipo yoyote. Tafadhali chagua lugha
yako kati ya hizi. Mtafsiri ataitwa.
Tafadhali ngoja.

Tagalog Tagalog

Ikaw ay may karapatan na magkaroon
ng tagapagsalin na walang bayad.
Ituro ang iyong wika. Ang
tagapagsalin ay tatawagin. Maghintay.

Ukrainian YKpaiHbCKa

YV Bac € mpaBo Ha 6€3IIIaTHOTO
nepeknanada. bynp jiacka, BKaxiTh Ha
Barry MoBy, i Bam mokinayTh
nepeknanada. [Toyekaiire, Oyap gacka.

Urdu 94

=S ailead (S lea 5 Cia

S 0L ) a S ol o (B

.’_J"»“ S sl sk

i€ M) S ) 5y A LS A IS (lan

Vietnamese Tiéng Viét

Quy vi c6 quyén dugc mot thong dich
vién mién phi. Xin chi vao ngon ngit
cua quy vi. Ching t6i s€ goi mdt thong
dich vién. Vui 10 ng cho trong gidy lat.
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