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Part 1: Technology
Feonix - Connect



Summary of Activities

• Beta Technology Developed – Passenger App, Driver App, & 
Dispatcher Portal (Screenshots Following)

• Reviewed Phase 1 with Ride Corp Manager & Dispatch - On 
Site: June 6, 2019

• Reviewed Phase 2 with Ride Corp Manager & Dispatch -
Remotely: July 31, 2019



Beta Passenger App



Beta Driver App



Beta Transit Dispatch Interface



Part 2: Training
Feonix DATTA & ADAPT



Summary of Activities

• Beta Disability Awareness Training for 
Transportation Agencies (DATTA) –
February 4, 2019

• Final DATTA Workshops @ PACE –
August 8 & 9, 2019

• Beta 3.5 Hour Online Accessibility and 
Disability Awareness for Professionals in 
Transportation Training (ADAPT) –
Deployed 



DATTA Interactive Sessions
Participants engaged in a series of hands-on activities, small group work, and large group discussions that provide insight 
into the ways disabilities impact the overall transportation experience. Throughout this training, in each of the 9 sessions,
participants were prompted by expert facilitators, many of whom had disabilities themselves, to critically reflect and develop 
strategies for providing customers who have disabilities with exceptional customer service. 









Would you recommend this training to a 
colleague? Why/why not?

100% of DATTA Training Participants Would Recommend the 
Training to Their Colleagues! 

• “I would definitely recommend this training to my colleagues. I 
think this training needs to be completed by all new drivers in 
training.”

• “Absolutely, it was very eye opening.”

• “Yes, it was beneficial. The workshops were well thought out.”



ADAPT – Online Education

• Micro Module Based Learning
• 3.5 Hours of Education

• 40 Modules (Most Modules Under 20 Minutes)

• Subject Matter Expert Video 

• Video Interviews with Individuals 
with Disabilities

• Fixed Route & Paratransit Experiences



ADAPT Curriculum

• Welcome & Overview

• Understanding Disability

• Service Animals

• Blind & Low Vision

• Wheelchairs

• Limited Mobility 

• Autism Spectrum Disorder 
& Invisible Disabilities

• Conclusion



Anticipated Impacts of Disability 
Awareness Education (DATTA & ADAPT)
• Improved Transit Agency Dispatch and Driver Staff 

Knowledge and Confidence in Supporting Passengers

• Improved Management Understanding of Passenger 
Challenges with Service Design 

• Enhanced Customer Service

• Improved Safety for Passengers & Reduced Accidents

• Reduced Complaints



@feonix – mobility rising

@feonixmobility

@feonixrising

@feonixmobility

Questions?



Valerie Lefler, MPA
Executive Director

valerie.lefler@feonixmobilityrising.org
@Valerie_D_Lefler


	MDOT Mobility Challenge��Feonix – Connect Technology & Training�Valerie Lefler, Executive Director�Enhancing Accessibility for Michigan Transit Agencies�
	Part 1: Technology
	Summary of Activities
	Beta Passenger App
	Beta Driver App
	Beta Transit Dispatch Interface
	Part 2: Training
	Summary of Activities
	DATTA Interactive Sessions
	Slide10
	Slide11
	Slide12
	Would you recommend this training to a colleague? Why/why not?
	ADAPT – Online Education
	ADAPT Curriculum
	Anticipated Impacts of Disability Awareness Education (DATTA & ADAPT)
	Questions?
	Valerie Lefler, MPA�Executive Director�valerie.lefler@feonixmobilityrising.org�@Valerie_D_Lefler



